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476935-2026 - Konkursas

Belgija — IT paslaugos: konsultavimas, programinés jrangos klrimas, internetas ir aptarnavimo
paslaugos — Efficient, experience-driven, proactive and resilient solutions and support services
OJ S 131/2026 10/07/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: European Commission, DG DIGIT - Digital Services
E. pastas: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Pirkejo teisiné forma: ES institucija, jstaiga ar agentura
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: Efficient, experience-driven, proactive and resilient solutions and support
services
Apradymas: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/PO/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
Proceduros identifikatorius: 41ca3c4f-8cc1-4510-8209-8b8059fdaebc
Vidaus identifikatorius: EC-DIGIT/2025/0P/0071
Pirkimo badas: Atviras
Procedura pagreitinta: ne

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos

2.1.2. Sutarties vykdymo vieta
Bet kur Europos ekonominés erdvéje
Papildoma informacija: Please consult the procurement documents.

2.1.4. Bendra informacija
Papildoma informacija: FOREIGN SUBSIDIES REGULATION applicability: Any economic
operator participating in this public procurement procedure shall notify the contracting authority
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of all foreign financial contributions of at least EUR 4 million per third country received in the
last three years prior to the notification pursuant to Article 28(1) of Regulation (EU) 2022/2560.
In all other cases they shall submit a declaration pursuant to Article 29(1) of Regulation (EU)
2022/2560, listing all foreign financial contributions received in the last three years prior to the
declaration confirming that such contributions are not notifiable. When no foreign financial
contributions were received in the last three years prior to the declaration, a declaration is still
necessary to confirm that no FFCs were received. Notifications or declarations shall be
submitted by using the Form FS-PP available at https://single-market-economy.ec.europa.eu
/single-market/public-procurement/foreign-subsidies-regulation_en .In case of unavailability or
disruptions in the functioning of the electronic means of communication provided in Section
5.1.11 in the last 5 calendar days before the time limit for receipt indicated in Section 5.1.12,
the contracting authority reserves the right to extend this time limit and publish the extension at
the Internet address provided in Section 5.1.11, without a preceding publication of a
corrigendum to this notice. Economic operators interested in this procurement are invited to
subscribe to the call for tenders at the address in Section 5.1.11 in order to get notified when
new information or documents are published.

Teisinis pagrindas:

Reglamentas (ES, Euratomas) 2024/2509

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: Efficient, experience-driven, proactive and resilient solutions and support
services
Apradymas: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/P0O/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
Vidaus identifikatorius: EC-DIGIT/2025/0P/0071

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos
Pasirinkimo galimybés:
Galimybiy aprasymas: provided they are in conformity with the basic project, new services or
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of
the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.
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5.1.2. Sutarties vykdymo vieta
Bet kur Europos ekonominés erdvéje
Papildoma informacija: Please consult the procurement documents.

5.1.3. Numatomas galiojimas
Galiojimas: 84 Ménesiai

5.1.4. Atnaujinimas
Daugiausiai atnaujinimy: 3
Kitos informacijos apie atnaujinimg: The framework contract is concluded for an initial period of
48 (forty-eight) months, renewable 3 (three) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
Pirkimo projektas, visiSkai arba i$ dalies finansuojamas i$ ES fondy
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip
Informacija apie ankstesnius skelbimus:
Ankstesnio skelbimo identifikatorius: 304838-2026

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
RaSis: Kokybé
Apradymas: Please consult the procurement documents.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 70
Kriterijus:
Rasis: Kaina
ApraSymas: Please consult the procurement documents.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skaiCius: 30

5.1.11. Pirkimo dokumentai
Papildomos informacijos praSymo terminas: 22/10/2026 23:59:59 (UTC+02:00) Ryty Europos
laikas, Vidurio Europos vasaros laikas
Pirkimo dokumenty adresas: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?
#anchorDocuments
Ad hoc rysiy kanalas:
Pavadinimas: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?#anchorDocuments

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=41ca3c4f-
8cc1-4510-8209-8b8059fdaebc
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Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo praSymus: bulgary kalba, ¢eky
kalba, dany kalba, vokiecCiy kalba, graiky kalba, angly kalba, ispany kalba, esty kalba, suomiy
kalba, prancuzy kalba, airiy kalba, kroaty kalba, vengry kalba, italy kalba, lietuviy kalba, latviy
kalba, maltieCiy kalba, nyderlandy kalba, lenky kalba, portugaly kalba, rumuny kalba, slovaky
kalba, slovény kalba, Svedy kalba

Elektroninis katalogas: Draudziamos

Pasitlymy priémimo terminas: 30/10/2026 17:00:59 (UTC+01:00) Vidurio Europos laikas,
Vakary Europos vasaros laikas

Laikotarpis, per kurj pasialymas turi iSlikti galiojantis: 9 Ménesiai

Informacija apie vieSg voky atplésima:

Atidarymo data: 03/11/2026 10:00:00 (UTC+01:00) Vidurio Europos laikas, Vakary Europos
vasaros laikas

Sutarties saglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne

Si procediira priklauso UZsienio subsidijy reglamentui (FSR)

Elektroninés sgskaitos faktlros: Neprivalomos

Bus naudojami elektroniniai uzsakymai: taip

Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, neskelbiant naujo konkurso
Didziausias dalyviy skaicius: 1
Preliminariosios sutarties galiojimo pagrindimas: The extended FwC duration is necessary for
the following reasons: * Experience in predecessor contracts has shown that the volume of
activities and the related workforces necessary to be supplied by the contractor need to be
planned over a longer contractual period to ensure a longer return on investment period from
both sides. « Phase-in/phase-over activities at the start of the contract are followed by a long
ramp-up period (1-2 years) to come to the expected quality of delivery. This period covers not
only the contractual phase in but also the ramp up to the level of quality expected. « To bring
its service delivery to the expected quality, the contractor will have to make investments not
only in human resources (recruitment, training, getting knowledgeable about the EC setting),
but equally in technological integrations. Those investments will have a higher output for the
EC, if the contractor is investing in more sustainable integrations as the period of usage will be
longer. » Transformational activities in the DWP domain, expected to be performed and taken
on during the duration of the contract have a timeline for several years and a disruption in the
contractual setup during the transformation would be disruptive. « Ramp-down activities from
the contractor and the end of transformational activities will start at least one year prior to the
contract end-date to ensure a stable situation at the contract transition at the end of the
contract. Taking these constraints into account (3 years for a full phase-in, phase-out, ramp-up
and ramp-down), the period of stable service delivery has to be maximized as much as
possible and this would not be possible with a standard 4 years contractual period. In making
the reconduction of the contract dependent of the contractual performance and the evolution of
the underlying DWP solutions and flexible with a minimum and maximum period, the contract
will cater for the necessary robustness for solid service delivery.
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzitros organizacija: Court of Justice of the European Union
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Organizacija, teikianti daugiau informacijos apie perzitros proceduras: European Commission,
DG DIGIT - Digital Services

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: European Commission, DG DIGIT - Digital Services
Registracijos numeris: COM
Padalinys: DIGIT.R - Change Management and Resources
Pasto adresas: Rue de la Loi 107
Miestas: Brussels
Pasto kodas: B-1000
Salies administracinis vienetas (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Salis: Belgija
E. pastas: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Telefono numeris: +32 2 299 11 11
Interneto adresas: https://ec.europa.eu/info/departments/informatics en
Sios organizacijos vaidmenys:
Pirkéjas
Organizacija, teikianti daugiau informacijos apie perzidros proceddras

8.1. ORG-0002
Oficialus pavadinimas: Court of Justice of the European Union
Registracijos numeris: CURIA
Pasto adresas: Rue du Fort Niedergrinewald
Miestas: Luxembourg
Pasto kodas: L-2925
Salies administracinis vienetas (NUTS): Luxembourg (LU000)
Salis: Liuksemburgas
E. pastas: GC.Registry@curia.europa.eu
Telefono numeris: +352 4303-1
Interneto adresas: http://curia.europa.eu
Sios organizacijos vaidmenys:
Perzilros organizacija

8.1. ORG-0003
Oficialus pavadinimas: European Commission
Registracijos numeris: EUCOM
Pasto adresas: Mondrian (CDMA), Rue du Champ de Mars 21
Miestas: Brussels
Pasto kodas: B-1050
Salies administracinis vienetas (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Salis: Belgija
E. pastas: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Telefono numeris: +32 2 299 11 11
Interneto adresas: https://commission.europa.eu/
Sios organizacijos vaidmenys:
TED eSender
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Skelbimo informacija

Skelbimo identifikatorius / versija: 83ac2016-de50-4c4f-9¢25-c7a02f88005f - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo portsis: 16

Skelbimo i8siuntimo data: 09/07/2026 05:05:38 (UTC+02:00) Ryty Europos laikas, Vidurio
Europos vasaros laikas

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 476935-2026

OL S numeris: 131/2026

Paskelbimo data: 10/07/2026
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