See the notice on TED website

583156-2026 - Konkursas

Norvegija — Kompiuteriy palaikymo ir konsultacinés paslaugos — Framework agreement digital
development

OJ S 162/2026 24/08/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Norad — Direktoratet for utviklingssamarbeid
E. pastas: sigbjorn.nerland@norad.no
Pirkejo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama centrinés
valdzios institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedira
Pavadinimas: Framework agreement digital development
ApraSymas: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. * digitalisation of
administrative services. « Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.
Proceduros identifikatorius: 92958aa0-d574-4add-8ae6-6db726eb33ad
Vidaus identifikatorius: 2601419
Pirkimo budas: Derybos su iSankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su
derybomis
Procedura pagreitinta: ne
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Pagrindiniai procediros ypatumai: See the procurement rules.

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72600000 Kompiuteriy palaikymo ir konsultacinés
paslaugos
Kiti klasifikacijos kodai (cpv): 72000000 IT paslaugos: konsultavimas, programinés jrangos
kdrimas, internetas ir aptarnavimo paslaugos, 72200000 Programinés jrangos programavimo
ir konsultacinés paslaugos, 72220000 Sistemy ir techninés konsultacinés paslaugos,
72243000 Programavimo paslaugos, 72246000 Sistemy konsultacinés paslaugos, 72260000
Su programine jranga susijusios paslaugos

2.1.2. Sutarties vykdymo vieta
Pasto adresas: Bygdgy allé 2
Miestas: Oslo
Pasto kodas: 0257
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

2.1.3. Verté
Numatoma verté be PVM: 150 000 000,00 NOK
Preliminariosios sutarties didzZiausioji verté: 150 000 000,00 NOK

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0000
Pavadinimas: Framework agreement digital development
ApraSymas: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. « digitalisation of
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administrative services. « Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.

Vidaus identifikatorius: 2601419

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72600000 Kompiuteriy palaikymo ir konsultacinés
paslaugos
Kiti klasifikacijos kodai (cpv): 72000000 IT paslaugos: konsultavimas, programinés jrangos
kdrimas, internetas ir aptarnavimo paslaugos, 72200000 Programinés jrangos programavimo
ir konsultacinés paslaugos, 72220000 Sistemy ir techninés konsultacinés paslaugos,
72243000 Programavimo paslaugos, 72246000 Sistemy konsultacinés paslaugos, 72260000
Su programine jranga susijusios paslaugos

5.1.2. Sutarties vykdymo vieta
Pasto adresas: Bygdgy allé 2
Miestas: Oslo
Pasto kodas: 0257
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

5.1.3. Numatomas galiojimas
Galiojimas: 2 Metai

5.1.4. Atnaujinimas
Daugiausiai atnaujinimy: 2
Kitos informacijos apie atnaujinimg: 1+1 year.

5.1.5. Verté
Numatoma verté be PVM: 150 000 000,00 NOK
Preliminariosios sutarties didziausioji verté: 150 000 000,00 NOK

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip
Sis vieSasis pirkimas taip pat tinkamas mazosioms ir vidutinéms jmonéms (MV/): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas
Informacija apie dviejy etapy procediros antrajj etapa:
MazZiausias | antrgjj proceduros etapg kvieCiamy kandidaty skaicius: 3
Didziausias j antrgjj proceduros etapg kvieCiamy kandidaty skaicius: 5
Procedira vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti

5.1.10. Skyrimo kriterijai
Kriterijus:
Rasis: Kaina
Pavadinimas: Price
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ApraSymas: The total sum in Annex 5-1 Price Form will be assessed under this criteria. See
point 6.4.1 below, as well as Annex 5-1 Price Form for further details on what prerequisites the
tenderer will apply.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 30

Kriterijus:

RaSis: Kokybé

Pavadinimas: Quality

AprasSymas: Under this criteria, the following is to be compared and assessed: « Competence
profiles (ECP) « Competence building and strategic partnership (requirement marked EX. ¢
Competence breadth and capacity (requirement marked ECB). For which conditions will be
particularly weighted, please refer to 6.4.2 below.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 70

Kriterijus:

Rasis: Kokybé

Pavadinimas: Miljlg

Apradymas: Justification that climate and environmental considerations are not an award
criteria The procurement concerns a framework agreement for consultancy services, where
the delivery mainly consists of knowledge based consulting, analysis, project assistance and
the preparation of digital deliveries. The procurement does not include the purchase of goods,
building and construction works, transport services or other deliveries that involve
considerable use of resources, emissions or environmental impact. The contracting authority
has assessed the nature, expected scope and delivery form of the procurement. The deliveries
will mainly be carried out digitally and/or in the contracting authority’'s premises and are
expected to have a limited need for materials, packaging, energy intensive equipment and
travel activities. The climate footprint and the environmental impact of the procurement are
therefore assessed together as immaterial. Based on this, the contracting authority uses the
exception in the procurement regulations § 7-9 fifth paragraph. Climate and environmental
considerations are therefore not weighted with a minimum of 30 percent as the award criteria.
The contracting authority will, however, where relevant, facilitate digital meetings and
deliveries and limit unnecessary travel activities in the execution of the contract.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 0

5.1.11. Pirkimo dokumentai
Papildomos informacijos prasymo terminas: 15/09/2026 10:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=459973&TID=200420432&B=

5.1.12. Pirkimo salygos
Procediiros salygos:
Numatoma kvietimy pateikti pasitlymus iSsiuntimo data: 05/10/2026
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=459973&TID=200420432&B=
Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo prasymus: norvegy kalba
Elektroninis katalogas: DraudZiamos
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Alternatyvis pasitlymai: Draudziamos

Dalyviai gali pateikti daugiau kaip vieng pasitlymag: Draudziamos

Dalyvavimo prasymy priémimo terminas: 22/09/2026 10:00:00 (UTC+00:00) Vakary Europos
laikas, GMT

Informacija, kurig galima papildyti po pateikimo termino:

Pirkéjo nuozidra, kai kurie trakstami su konkurso dalyviais susije dokumentai gali bati pateikti
véliau.

Papildoma informacija: In qualification only supplementing the documents that have been
submitted, provided that there is not publicly available information.

Sutarties sglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne

Bdtinas konfidencialumo susitarimas: taip

Papildoma informacija apie konfidencialumo susitarimg: Consultants who shall work in our
premises and or have access to our network must write a confidentiality statement.
Elektroninés sgskaitos faktiros: Neprivalomos

Bus naudojami elektroniniai uzsakymai: ne

Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, skelbiant naujg konkursg
DidzZiausias dalyviy skaicius: 2
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
PerziGros organizacija: Oslo Tingrett
Informacija apie perzitros terminus: Ten calendar days
Organizacija, teikianti daugiau informacijos apie perzidros proceddras: Oslo Tingrett
Organizacija, priimanti dalyvavimo prasymus: Norad — Direktoratet for utviklingssamarbeid
Organizacija, tvarkanti pasidlymus: Norad — Direktoratet for utviklingssamarbeid

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: Norad — Direktoratet for utviklingssamarbeid
Registracijos numeris: 971277882
Pasto adresas: Pb 1303 Vika
Miestas: Oslo
Pasto kodas: 0112
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Rysiy centras: Sigbjern Nerland
E. pastas: sigbjorn.nerland@norad.no
Telefono numeris: +47 223980000
Pirkéjo profilis: https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
Sios organizacijos vaidmenys:
Pirkéjas
Organizacija, priimanti dalyvavimo praSymus
Organizacija, tvarkanti pasidlymus

583156-2026 Page 5/6


mailto:sigbjorn.nerland@norad.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/336555

8.1. ORG-0002
Oficialus pavadinimas: Oslo Tingrett
Registracijos numeris: 984 195 796
Miestas: Oslo
Pasto kodas: 0164
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Sios organizacijos vaidmenys:
Perzidros organizacija
Organizacija, teikianti daugiau informacijos apie perziuros procediras

Skelbimo informacija

Skelbimo identifikatorius / versija: 35dcf6d0-8429-44c7-aea1-dc62aefa29c8 - 01

Formos tipas: Konkursas

Skelbimo rdsis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo portsis: 16

Skelbimo iSsiuntimo data: 20/08/2026 12:30:04 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 21/08/2026 12:00:40 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 583156-2026

OL S numeris: 162/2026

Paskelbimo data: 24/08/2026
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