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See the notice on TED website

654842-2026 - Konkursas
Norvegija – Apsaugos paslaugos – Security guard services for the Bergen port by Skolten and 
Dokken.
OJ S 184/2026 23/09/2026
Skelbimas apie pirkimą. Paprastesnis režimas
Paslaugos

1. Pirkėjas

1.1.  Pirkėjas
Oficialus pavadinimas: Bergen Havn
E. paštas: bergen.havn@bergenhavn.no
Pirkėjo teisinė forma: Valstybinė įmonė, kontroliuojama vietos valdžios institucijos

2. Procedūra

2.1.  Procedūra
Pavadinimas: Security guard services for the Bergen port by Skolten and Dokken.
Aprašymas: Background The Port of Bergen needs to establish a new framework agreement 
for security guard services at the port facilities Skolten and Dokken. The procurement will be 
carried out as the current agreement expires and there is a need to ensure the continuation of 
a critical service through a new competition. The security guard services are a central part of 
the harbour ́s total security and operation system. The service shall support port security in 
accordance with current requirements, contribute to safe and controlled access to the 
installations and ensure uniform practice and quality across the relevant locations. The Port of 
Bergen needs a robust and predictable delivery that can handle both ordinary operations and 
situations with increased security needs. It is also important to have good interaction with the 
harbour ́s existing systems for monitoring and access control, as well as appropriate use of 
digital systems that strengthen situational comprehension, documentation and event 
management. Description of the assignment The procurement is for the provision of security 
guard services for bergen harbour at Skolten and Dokken, as well as accompanying 
contingency and additional services as needed. The delivery shall cover 24 hour security 
guard services and it shall include both stationary and mobile assignments. The assignment 
includes, among other things, gate guard and access control, standard security guard 
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV 
monitoring as well as handling incidents and deviations. The service shall contribute to 
efficient inspections of persons, vehicles and goods and support the harbour ́s need for safe 
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs, 
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime 
security level. The security guard service shall be carried out with good system support and 
interaction in the port ́s own systems, including digital event log and traceable reporting. 
Delivery with relevant competence is requested within port security and the ability to take care 
of both daily security work and special needs connected to port operations.
Procedūros identifikatorius: 3ab2acea-00da-4992-927a-112851363037
Vidaus identifikatorius: cmpwaovvh000f04jruk9ack1e
Pirkimo būdas: Derybos su išankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su 
derybomis

https://ted.europa.eu/lt/notice/-/detail/654842-2026
mailto:bergen.havn@bergenhavn.no
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Pagrindiniai procedūros ypatumai: All interested tenderers can apply for participation, but only 
a selection of qualified tenderers will be invited to submit a tender. The contracting authority 
will then conduct negotiations with the tenderers on the content of the tenders before the final 
award. Tenderers are strongly encouraged to follow the instructions given in this tender 
documentation with annexes and possibly ask questions about uncertainties in the 
communication module in Hyyr.

2.1.1.  Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 79713000 Apsaugos paslaugos
Kiti klasifikacijos kodai (cpv): 79714000 Stebėjimo paslaugos, 79700000 Tyrimo ir apsaugos 
paslaugos, 71700000 Stebėsenos ir kontrolės paslaugos, 79710000 Apsaugos paslaugos, 
79711000 Signalizacijos sistemų stebėsenos paslaugos, 79715000 Patrulių paslaugos

2.1.2.  Sutarties vykdymo vieta
Pašto adresas: Nøstegaten 30  
Miestas: Bergen
Pašto kodas: 5006
Šalies administracinis vienetas (NUTS): Vestland (NO0A2)
Šalis: Norvegija
Papildoma informacija: Skolten and Dokken harbour installations

2.1.3.  Vertė
Numatoma vertė be PVM: 160 000 000,00 NOK

2.1.4.  Bendra informacija
Teisinis pagrindas: 
Direktyva 2014/25/ES
Forsyningsforskriften -

2.1.6.  Pašalinimo pagrindai
Pašalinimo pagrindų šaltiniai: Pirkimo dokumentas, Pirkimo dokumentas

5. Pirkimo dalis

5.1.  Pirkimo dalis: LOT-0001
Pavadinimas: Security guard services for the Bergen port at Skolten and the dock.
Aprašymas: Background The Port of Bergen needs to establish a new framework agreement 
for security guard services at the port facilities Skolten and Dokken. The procurement will be 
carried out as the current agreement expires and there is a need to ensure the continuation of 
a critical service through a new competition. The security guard services are a central part of 
the harbour ́s total security and operation system. The service shall support port security in 
accordance with current requirements, contribute to safe and controlled access to the 
installations and ensure uniform practice and quality across the relevant locations. The Port of 
Bergen needs a robust and predictable delivery that can handle both ordinary operations and 
situations with increased security needs. It is also important to have good interaction with the 
harbour ́s existing systems for monitoring and access control, as well as appropriate use of 
digital systems that strengthen situational comprehension, documentation and event 
management. Description of the assignment The procurement is for the provision of security 
guard services for bergen harbour at Skolten and Dokken, as well as accompanying 
contingency and additional services as needed. The delivery shall cover 24 hour security 
guard services and it shall include both stationary and mobile assignments. The assignment 
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includes, among other things, gate guard and access control, standard security guard 
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV 
monitoring as well as handling incidents and deviations. The service shall contribute to 
efficient inspections of persons, vehicles and goods and support the harbour ́s need for safe 
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs, 
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime 
security level. The security guard service shall be carried out with good system support and 
interaction in the port ́s own systems, including digital event log and traceable reporting. 
Delivery with relevant competence is requested within port security and the ability to take care 
of both daily security work and special needs connected to port operations.
Vidaus identifikatorius: cmpwaovxo000i04jr5gmpjqlk

5.1.1.  Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 79713000 Apsaugos paslaugos
Kiti klasifikacijos kodai (cpv): 79714000 Stebėjimo paslaugos, 79700000 Tyrimo ir apsaugos 
paslaugos, 71700000 Stebėsenos ir kontrolės paslaugos, 79710000 Apsaugos paslaugos, 
79711000 Signalizacijos sistemų stebėsenos paslaugos, 79715000 Patrulių paslaugos
Pasirinkimo galimybės: 
Galimybių aprašymas: The contract can be extended for 1 year at a time, up to 2 times 
(4+1+1).

5.1.2.  Sutarties vykdymo vieta
Pašto adresas: Nøstegaten 30  
Miestas: Bergen
Pašto kodas: 5006
Šalies administracinis vienetas (NUTS): Vestland (NO0A2)
Šalis: Norvegija
Papildoma informacija: Skolten and Dokken harbour installations

5.1.3.  Numatomas galiojimas
Galiojimas: 71 Mėnesiai

5.1.4.  Atnaujinimas
Daugiausiai atnaujinimų: 2
Kitos informacijos apie atnaujinimą: The contract can be extended for 1 year at a time, up to 2 
times (4+1+1).

5.1.5.  Vertė
Numatoma vertė be PVM: 160 000 000,00 NOK

5.1.6.  Bendra informacija
Rezervuota dalyvavimo teisė: 
Dalyvavimas nerezervuotas.
Iš ES fondų nefinansuojamas pirkimo projektas

5.1.7.  Strateginis viešasis pirkimas
Strateginio viešojo pirkimo tikslas: Poveikio aplinkai mažinimas
Aprašymas: The aim of the procurement is to reduce environmental impact.
Strateginio viešojo pirkimo tikslas: Inovacinių sprendimų pirkimas
Aprašymas: The objective of the procurement is to promote innovation.
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Inovacinių sprendimų viešieji pirkimai: Perkami darbai, prekės ar paslaugos yra susiję su 
procesų inovacijomis.

5.1.9.  Atrankos kriterijai
Pasirinkimo kriterijų šaltiniai: Pirkimo dokumentas

5.1.10.  Skyrimo kriterijai
Kriterijus: 
Rūšis: Kaina
Pavadinimas: Price
Aprašymas: Evaluation of the offered hourly rates, additional rates and other price elements in 
the price form for the total framework agreement for ordinary services, stand-by and additional 
services.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentinė dalis, tikslus skaičius)
Skyrimo kriterijus: skaičius: 20
Kriterijus: 
Rūšis: Kokybė
Pavadinimas: Climate, environment and sustainability
Aprašymas: Assessment of the tenderer's concrete measures to reduce the impact of the 
environment and ensure sustainable execution of the service. Emphasis will be put on 
measures connected to transport, resource use, emission reduction and digital interaction, as 
well as measures that promote good HSE, appropriate staffing planning and well-being in the 
service provision.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentinė dalis, tikslus skaičius)
Skyrimo kriterijus: skaičius: 30
Kriterijus: 
Rūšis: Kokybė
Pavadinimas: Competence and system support
Aprašymas: Assessment of the tenderer's ability to ensure efficient digital interaction with 
Bergen Havn's systems for event log, access control and CCTV, as well as the quality of the 
tenderer ́s routines for registration, classification, follow-up and closure of events and 
deviations. Emphasis will be placed on traceability, information flow, documentation, 
verifiability and to what degree the systems support operative control and interaction.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentinė dalis, tikslus skaičius)
Skyrimo kriterijus: skaičius: 20
Kriterijus: 
Rūšis: Kokybė
Pavadinimas: Quality in operative delivery and stand-by
Aprašymas: Assessment of how the tenderer will ensure stable and efficient execution of the 
security guard services at Skolten and Dokken, including organisation of the delivery, access 
control, mobile patrol, roaming rounds, quay front inspections, incident handling, turn-outs, 
response time and scaling up at events, extraordinary traffic or raised maritime security level.
Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentinė dalis, tikslus skaičius)
Skyrimo kriterijus: skaičius: 30

5.1.11.  Pirkimo dokumentai
Pirkimo dokumentų adresas: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e

5.1.12.  Pirkimo sąlygos
Pateikimo sąlygos: 
Pateikimas elektroninėmis priemonėmis: Privalomos

https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e
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Pateikimo adresas: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e
Kalbos, kuriomis galima pateikti pasiūlymus arba dalyvavimo prašymus: norvegų kalba, anglų 
kalba
Elektroninis katalogas: Draudžiamos
Dalyviai gali pateikti daugiau kaip vieną pasiūlymą: Draudžiamos
Dalyvavimo prašymų priėmimo terminas: 07/10/2026 12:00:00 (UTC+02:00) Rytų Europos 
laikas, Vidurio Europos vasaros laikas
Sutarties sąlygos: 
Sutartis turi būti vykdoma pagal globojamų darbo grupių užimtumo programas: Ne
Su sutarties vykdymu susijusios sąlygos: See Tender Documents
Elektroninės sąskaitos faktūros: Privalomos
Bus naudojami elektroniniai užsakymai: ne
Bus naudojami elektroniniai mokėjimai: ne
Finansinės sąlygos: See tender documents

5.1.15.  Metodai
Preliminarioji sutartis: 
Preliminarioji sutartis, neskelbiant naujo konkurso
Didžiausias dalyvių skaičius: 1
Informacija apie dinaminę pirkimo sistemą: 
Dinaminės pirkimo sistemos nėra

5.1.16.  Išsamesnė informacija, tarpininkavimas ir peržiūra
Peržiūros organizacija: HORDALAND TINGRETT
Organizacija, teikianti papildomą informaciją apie pirkimo procedūrą: Bergen Havn
Organizacija, teikianti daugiau informacijos apie peržiūros procedūras: HORDALAND 
TINGRETT
Organizacija, priimanti dalyvavimo prašymus: Hyyr AS

8. Organizacijos

8.1.  ORG-0001
Oficialus pavadinimas: HORDALAND TINGRETT
Registracijos numeris: 935364906
Pašto adresas: Postboks 7412
Miestas: BERGEN
Pašto kodas: 5020
Šalies administracinis vienetas (NUTS): Vestland (NO0A2)
Šalis: Norvegija
Ryšių centras: HORDALAND TINGRETT
Šios organizacijos vaidmenys: 
Peržiūros organizacija
Organizacija, teikianti daugiau informacijos apie peržiūros procedūras

8.1.  ORG-0002
Oficialus pavadinimas: Hyyr AS
Registracijos numeris: 924998687
Pašto adresas: Gaustadalléen 21
Miestas: Oslo
Pašto kodas: 0349
Šalies administracinis vienetas (NUTS): Oslo (NO081)

https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e
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Šalis: Norvegija
Ryšių centras: Hyyr Support
E. paštas: admin@hyyr.no
Telefono numeris: +47 90 63 65 38
Šios organizacijos vaidmenys: 
Organizacija, priimanti dalyvavimo prašymus

8.1.  ORG-0003
Oficialus pavadinimas: Bergen Havn
Registracijos numeris: 918404635
Pašto adresas: Nøstegaten 30
Miestas: Bergen
Pašto kodas: 5006
Šalies administracinis vienetas (NUTS): Vestland (NO0A2)
Šalis: Norvegija
Ryšių centras: Bergen Havn
E. paštas: bergen.havn@bergenhavn.no
Telefono numeris: +4755568950
Šios organizacijos vaidmenys: 
Pirkėjas
Organizacija, teikianti papildomą informaciją apie pirkimo procedūrą

Skelbimo informacija

Skelbimo identifikatorius / versija: 87f6a54c-36e7-4418-a847-bf05dbcc2031  -  01
Formos tipas: Konkursas
Skelbimo rūšis: Skelbimas apie pirkimą. Paprastesnis režimas
Skelbimo porūšis: 21
Skelbimo išsiuntimo data: 22/09/2026 14:47:49 (UTC+02:00) Rytų Europos laikas, Vidurio 
Europos vasaros laikas
Kalbos, kuriomis šis skelbimas oficialiai skelbiamas: anglų kalba
Skelbimo paskelbimo numeris: 654842-2026
OL S numeris: 184/2026
Paskelbimo data: 23/09/2026

mailto:admin@hyyr.no
mailto:bergen.havn@bergenhavn.no
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