See the notice on TED website

678622-2026 - Konkursas

Norvegija — Draudimo paslaugos — HO-26-05 Insurances
OJ S 191/2026 02/10/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka
Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Trysil kommune
E. pastas: postmottak@trysil. kommune.no
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama vietos valdzios
institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

1.1. Pirkéjas
Oficialus pavadinimas: Folldal kommune
E. pastas: postmottak@folldal.kommune.no
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama vietos valdZios
institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

1.1. Pirkéjas
Oficialus pavadinimas: Abakus AS
E. pastas: post@abakus.as
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga, kontroliuojama vietos valdZios
institucijos
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: HO-26-05 Insurances
Apradymas: Background Trysil and Folldal municipalities shall enter into new contracts for the
procurement of insurances, as the current agreements expire. The aim is to establish
contracts that give the municipalities a predictable, safe and appropriate insurance scheme.
The procurement shall contribute to safeguarding the municipalities” insurance needs in a
good way, at the same time facilitating effective use of resources, a good overview of risks and
injuries as well as appropriate follow-up in the contract period. The municipalities would like a
system that ensures stable and available follow-up, clear contact points and good assistance
with injury incidents. Tenderers shall use their expertise and competence to contribute to
fulfilling the objective of the agreement. Description of the assignment The assignment is for
the delivery of insurance of persons and property damage insurances for Trysil and Folldal
municipalities. The procurement includes coverage of insurance within the municipalities”
needs, including i.a. insurance of employees and other relevant personal groups, property,
vehicles, liability and other relevant insurance coverages. Further details on insurance objects,
coverages, insurance sums and excesses are stated in the price form and other requirements
in the competition. The price form is a guideline for which insurances and objects are covered
by the procurement. The procurement is divided into the following two parts: Part 1: Insurance
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of persons Part 2: Property damage insurances Tenderers can submit tenders for one or both
parts. The parts are evaluated and awarded separately. The contracting authority can enter
into a contract with up to two tenderers. This means that the contracting authority can enter
into a contract with one tenderer for both parts, or enter into separate contracts with different
tenderers for insurance of persons and property damage insurances respectively. The delivery
shall include ordinary management and follow-up of the insurance contracts in the contract
period. This includes, among other things, customer service, injury management, permanent
gender neutral preferred and annual status or follow-up meetings with the municipalities.
Furthermore, the tenderer shall be able to assist the municipalities with advice on damage
prevention measures and risk mapping in municipal entities. The delivery shall also include
appropriate digital solutions, for example a customer portal or equivalent system, which gives
municipalities access to relevant information about the insurance contracts, damages,
documentation and follow-up. The agreements shall, in total, provide the municipalities with a
clear, efficient and robust insurance system, with clear routines and stable services throughout
the entire contract period.

Proceduros identifikatorius: 1d76dd28-aae7-441c-9048-3906e52076d2

Vidaus identifikatorius: cmqp3ni0e00000415in0xdahx

Pirkimo badas: Atviras

Procedura pagreitinta: ne

Pagrindiniai procediros ypatumai: All interested suppliers can submit tender offers through
Hyyr. The competition does not have a prequalification phase. The tenders will be evaluated
directly, and dialogues or negotiations will not be allowed beyond minor clarifications and
corrections of the tenders. Tenderers are strongly encouraged to follow the instructions given
in this tender documentation with annexes and possibly ask questions about uncertainties in
the communication module in Hyyr.

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 66510000 Draudimo paslaugos
Kiti klasifikacijos kodai (cpv): 66516000 Civilinés atsakomybés draudimo paslaugos, 66511000
Gyvybeés draudimo paslaugos, 66513000 Teisinés draudimo ir draudimo nuo visy rasiy rizikos
paslaugos, 66515000 Draudimo nuo Zalos ar nuostoliy paslaugos, 66514000 Kroviniy
draudimo ir su transportu susijusio draudimo paslaugos, 66519300 Papildomosios draudimo
paslaugos, 66514110 Motoriniy transporto priemoniy draudimo paslaugos, 66500000
Draudimo ir pensijy paslaugos, 66000000 Finansinés ir draudimo paslaugos, 66515200 Turto
draudimo paslaugos, 66516400 Bendrosios civilinés atsakomybés draudimo paslaugos,
66512000 Draudimo nuo nelaimingy atsitikimy ir sveikatos draudimo paslaugos

2.1.2. Sutarties vykdymo vieta
Salis: Norvegija
Bet kurioje konkrecios Salies vietoje
Papildoma informacija: Anywhere in Norway

2.1.3. Verté
Numatoma verté be PVM: 30 000 000,00 NOK

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften -

2.1.6. Pasalinimo pagrindai
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Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas, Pirkimo dokumentas
5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0001
Pavadinimas: HO-26-05 Insurances
Apradymas: Background Trysil and Folldal municipalities shall enter into new contracts for the
procurement of insurances, as the current agreements expire. The aim is to establish
contracts that give the municipalities a predictable, safe and appropriate insurance scheme.
The procurement shall contribute to safeguarding the municipalities” insurance needs in a
good way, at the same time facilitating effective use of resources, a good overview of risks and
injuries as well as appropriate follow-up in the contract period. The municipalities would like a
system that ensures stable and available follow-up, clear contact points and good assistance
with injury incidents. Tenderers shall use their expertise and competence to contribute to
fulfilling the objective of the agreement. Description of the assignment The assignment is for
the delivery of insurance of persons and property damage insurances for Trysil and Folldal
municipalities. The procurement includes coverage of insurance within the municipalities’
needs, including i.a. insurance of employees and other relevant personal groups, property,
vehicles, liability and other relevant insurance coverages. Further details on insurance objects,
coverages, insurance sums and excesses are stated in the price form and other requirements
in the competition. The price form is a guideline for which insurances and objects are covered
by the procurement. The procurement is divided into the following two parts: Part 1: Insurance
of persons Part 2: Property damage insurances Tenderers can submit tenders for one or both
parts. The parts are evaluated and awarded separately. The contracting authority can enter
into a contract with up to two tenderers. This means that the contracting authority can enter
into a contract with one tenderer for both parts, or enter into separate contracts with different
tenderers for insurance of persons and property damage insurances respectively. The delivery
shall include ordinary management and follow-up of the insurance contracts in the contract
period. This includes, among other things, customer service, injury management, permanent
gender neutral preferred and annual status or follow-up meetings with the municipalities.
Furthermore, the tenderer shall be able to assist the municipalities with advice on damage
prevention measures and risk mapping in municipal entities. The delivery shall also include
appropriate digital solutions, for example a customer portal or equivalent system, which gives
municipalities access to relevant information about the insurance contracts, damages,
documentation and follow-up. The agreements shall, in total, provide the municipalities with a
clear, efficient and robust insurance system, with clear routines and stable services throughout
the entire contract period.
Vidaus identifikatorius: cmqp3ni1w00030415zlmgzorr

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 66510000 Draudimo paslaugos
Kiti klasifikacijos kodai (cpv): 66516000 Civilinés atsakomybés draudimo paslaugos, 66511000
Gyvybés draudimo paslaugos, 66513000 Teisinés draudimo ir draudimo nuo visy rasiy rizikos
paslaugos, 66515000 Draudimo nuo Zalos ar nuostoliy paslaugos, 66514000 Kroviniy
draudimo ir su transportu susijusio draudimo paslaugos, 66519300 Papildomosios draudimo
paslaugos, 66514110 Motoriniy transporto priemoniy draudimo paslaugos, 66500000
Draudimo ir pensijy paslaugos, 66000000 Finansinés ir draudimo paslaugos, 66515200 Turto
draudimo paslaugos, 66516400 Bendrosios civilinés atsakomybés draudimo paslaugos,
66512000 Draudimo nuo nelaimingy atsitikimy ir sveikatos draudimo paslaugos
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Pasirinkimo galimybés:

Galimybiy apraSymas: It is a prerequisite for the insurance contracts that the tenderer has
good knowledge of the municipality s activities, organisation, insurance objects, damage
history and risk picture. A contract period of up to 5 years gives better continuity in the
insurance relationship, injury treatment, advice and injury prevention work. This is particularly
important as damage development, risk reducing measures and the effect of damage
prevention work must normally be followed over time. The contracting authority estimates that
a maximum contract period of five years is proportional and does not go further than what is
necessary to safeguard the municipalities” need for stability, continuity and effective follow-up
of the insurance portfolio. The options are customer controlled and the contracting authority is
free to not use the options if the contract does not function satisfactorily or the need changes.
Based on this, the contracting authority considers special conditions that justify a framework
agreement with a maximum duration of five years, cf. the procurement regulations § 26-1
fourth paragraph.

5.1.2. Sutarties vykdymo vieta
Salis: Norvegija
Bet kurioje konkrecCios Salies vietoje
Papildoma informacija: Anywhere in Norway

5.1.3. Numatomas galiojimas
Galiojimas: 59 Ménesiai

5.1.4. Atnaujinimas
Daugiausiai atnaujinimy: 2
Kitos informacijos apie atnaujinimg: The contract can be extended for 1 year at a time, up to 2
times (3+1+1).

5.1.5. Verteé
Numatoma verté be PVM: 30 000 000,00 NOK

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas

5.1.10. Skyrimo kriterijai
Kriterijus:
RaSis: Kokybé
Pavadinimas: Customer follow-up, damage management and damage prevention.
Aprasymas: Under this criteria, the quality of the tenderer’s offered follow-up, damage
management and injury prevention assistance will be assessed during the contract period. The
contracting authority will particularly emphasise: * How customer follow-up is organised,
including a permanent gender neutral preferred, deputy, availability and follow-up between
meetings. * Routines for receiving, processing and following up injury events. * Handling
serious personal injury, deaths, major damage to property, vehicles or other insurance objects
and other incidents that require rapid coordination with the municipality. * Offered consultancy,
training and injury prevention assistance. * How the tenderer uses damage history and
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damage statistics to follow up the municipalities and propose relevant measures. *
Functionality and usefulness in digital solutions for agreement overview, damage report, status
in claims, statistics and documentation. The responses shall be concrete and adapted to Trysil
and Folldal municipalities needs. General descriptions of the tenderer's ordinary services will
be given limited credit.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skaiCius: 40

Kriterijus:

Rasis: Kaina

Pavadinimas: Price

AprasSymas: The price will be assessed on the basis of the offered total annual premium in the
completed price form for the relevant part of the procurement. All costs connected to the
delivery shall be included in the offered premium. This includes i.a. insurance coverage,
contract administration, customer service, claims management, advice, training, reporting,
digital systems, follow-up meetings and injury prevention assistance. The price will be
evaluated separately for each part of the procurement. A price for personal insurances will be
evaluated for part 1. Price for property damage insurances is evaluated for part 2.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skai€ius: 60

Kriterijus:

RaSis: Kokybé

Pavadinimas: Climate and environment

AprasSymas: According to its nature, the procurement has a climate footprint and an
environmental impact that is immaterial. Climate and environmental considerations are
therefore not used as the award criteria or as special requirements in the competition, cf. the
procurement regulations § 7-9 fifth paragraph. Decisive emphasis has been put on the
procurement for insurance services when assessing. The contract mainly consists of
insurance coverage and financial risk hand over, premium and contract administration,
customer service, consultancy, digital document handling and processing of claims. The
service in itself involves limited consumption of goods, materials and transport, and the direct
climate and environmental impact of the delivery is therefore considered immaterial. The
procurement does not include trade works, clearance, repairs, reconstruction or delivery of
goods and materials after damage. Such services are not a part of the contractual works in
this competition. Based on this, the contracting authority considers that the exception in the
procurement regulations § 7-9 fifth paragraph is applicable.

Kategorija skyrimo kriterijaus svoris: Lyginamasis svoris (procentiné dalis, tikslus skaicius)
Skyrimo kriterijus: skaiCius: O

5.1.11. Pirkimo dokumentai
Pirkimo dokumenty adresas: https://hyyr.no/procurement/cmqgp3ni0e00000415in0xdahx

5.1.12. Pirkimo salygos
Pateikimo salygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://hyyr.no/procurement/cmgp3ni0e00000415in0xdahx
Kalbos, kuriomis galima pateikti pasiulymus arba dalyvavimo praSymus: norvegy kalba, angly
kalba
Elektroninis katalogas: DraudZiamos
Dalyviai gali pateikti daugiau kaip vieng pasialymg: Draudziamos
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Pasitlymy priémimo terminas: 06/11/2026 12:00:00 (UTC+01:00) Vidurio Europos laikas,
Vakary Europos vasaros laikas

Laikotarpis, per kurj pasitlymas turi iSlikti galiojantis: 90 Dienos

Sutarties sglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne

Su sutarties vykdymu susijusios sglygos: See Tender Documents

Elektroninés sgskaitos fakturos: Privalomos

Bus naudojami elektroniniai uzsakymai: ne

Bus naudojami elektroniniai mokeéjimai: ne

Finansinés sglygos: See tender documents

5.1.15. Metodai
Preliminarioji sutartis:
Preliminarioji sutartis, neskelbiant naujo konkurso
Didziausias dalyviy skaiCius: 2
Preliminariosios sutarties galiojimo pagrindimas: It is a prerequisite for the insurance contracts
that the tenderer has good knowledge of the municipality s activities, organisation, insurance
objects, damage history and risk picture. A contract period of up to 5 years gives better
continuity in the insurance relationship, injury treatment, advice and injury prevention work.
This is particularly important as damage development, risk reducing measures and the effect
of damage prevention work must normally be followed over time. The contracting authority
estimates that a maximum contract period of five years is proportional and does not go further
than what is necessary to safeguard the municipalities” need for stability, continuity and
effective follow-up of the insurance portfolio. The options are customer controlled and the
contracting authority is free to not use the options if the contract does not function satisfactorily
or the need changes. Based on this, the contracting authority considers special conditions that
justify a framework agreement with a maximum duration of five years, cf. the procurement
regulations § 26-1 fourth paragraph.
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzidros organizacija: HEDMARKEN OG JSTERDAL TINGRETT
Organizacija, teikianti papildomg informacijg apie pirkimo procedurg: Trysil kommune
Organizacija, teikianti daugiau informacijos apie perzidros procedidras: HEDMARKEN OG
JSTERDAL TINGRETT
Organizacija, priimanti dalyvavimo prasymus: Hyyr AS

8. Organizacijos

8.1. ORG-0001
Oficialus pavadinimas: HEDMARKEN OG JSTERDAL TINGRETT
Registracijos numeris: 935364892
Pasto adresas: Jstregate 41
Miestas: HAMAR
Pasto kodas: 2317
Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija
RySiy centras: HEDMARKEN OG JSTERDAL TINGRETT
Sios organizacijos vaidmenys:
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PerZilros organizacija
Organizacija, teikianti daugiau informacijos apie perzidros proceddras

ORG-0002

Oficialus pavadinimas: Hyyr AS
Registracijos numeris: 924998687

Pasto adresas: Gaustadalléen 21

Miestas: Oslo

Pasto kodas: 0349

Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija

Rysiy centras: Hyyr Support

E. pastas: admin@hyyr.no

Telefono numeris: +47 90 63 65 38

Sios organizacijos vaidmenys:
Organizacija, priimanti dalyvavimo praSymus

ORG-0003

Oficialus pavadinimas: Trysil kommune

Registracijos numeris: 864948502

Pasto adresas: Storvegen 5

Miestas: Trysil

Pasto kodas: 2420

Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija

Rysiy centras: Trysil kommune

E. pastas: postmottak@trysil.kommune.no

Telefono numeris: 62 45 77 00

Sios organizacijos vaidmenys:

Pirkéjas

Organizacija, teikianti papildomg informacijg apie pirkimo procedirg

ORG-0004

Oficialus pavadinimas: Folldal kommune
Registracijos numeris: 939885684

Pasto adresas: Gruvvegen 7

Miestas: Folldal

Pasto kodas: 2580

Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija

Rysiy centras: Folldal kommune

E. pastas: postmottak@folldal.kommune.no
Telefono numeris: +4762491000

Sios organizacijos vaidmenys:

Pirkéjas

ORG-0005

Oficialus pavadinimas: Abakus AS
Registracijos numeris: 983335543
Pasto adresas: Postboks 128
Miestas: Engerdal
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Pasto kodas: 2440

Salies administracinis vienetas (NUTS): Innlandet (NO020)
Salis: Norvegija

Rysiy centras: Abakus AS

E. pastas: post@abakus.as

Telefono numeris: 47476000

Sios organizacijos vaidmenys:

Pirkéjas

Grupés vadovas

Skelbimo informacija

Skelbimo identifikatorius / versija: ff07dd44-73ff-44af-bd24-8c5cfdf7a8a5 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porasis: 16

Skelbimo i8siuntimo data: 01/10/2026 13:23:25 (UTC+02:00) Ryty Europos laikas, Vidurio
Europos vasaros laikas

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 678622-2026

OL S numeris: 191/2026

Paskelbimo data: 02/10/2026

678622-2026 Page 8/8


mailto:post@abakus.as

	1. Pirkėjas
	1.1. Pirkėjas
	1.1. Pirkėjas
	1.1. Pirkėjas
	2. Procedūra
	2.1. Procedūra
	2.1.1. Tikslas
	2.1.2. Sutarties vykdymo vieta
	2.1.3. Vertė
	2.1.4. Bendra informacija
	2.1.6. Pašalinimo pagrindai
	5. Pirkimo dalis
	5.1. Pirkimo dalis: LOT-0001
	5.1.1. Tikslas
	5.1.2. Sutarties vykdymo vieta
	5.1.3. Numatomas galiojimas
	5.1.4. Atnaujinimas
	5.1.5. Vertė
	5.1.6. Bendra informacija
	5.1.9. Atrankos kriterijai
	5.1.10. Skyrimo kriterijai
	5.1.11. Pirkimo dokumentai
	5.1.12. Pirkimo sąlygos
	5.1.15. Metodai
	5.1.16. Išsamesnė informacija, tarpininkavimas ir peržiūra
	8. Organizacijos
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	8.1. ORG-0004
	8.1. ORG-0005
	Skelbimo informacija

