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92397-2026 - Konkursas

Norvegija — Kelioniy agentuiry ir panasios paslaugos — NRK 2026/37 Contract for travel agency
services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Norsk rikskringkasting AS
E. pastas: nils.arne.oygarden@nrk.no
Pirkéjo teisiné forma: Valstybiné jmoné
Perkanciosios organizacijos veiklos sritis: Bendrosios vieSosios paslaugos

2. Procedura

2.1. Procedura
Pavadinimas: NRK 2026/37 Contract for travel agency services for NRK-Qualification
Application [Stage 1]
AprasSymas: The aim of this procurement is to ensure access to competent service within
travel agency services by entering into an exclusive service contract, which facilitates
centralised travel agency services for NRK's total activities domestic and abroad. NRK
attaches great importance to the fact that the new agreement shall ensure a continued high
degree of self-ordering. It is therefore important that NRK's travel agency has user-friendly
systems for self-booking. This procurement replaces procurement NRK 2025/314, which was
cancelled due to an error not being published in accordance with the EEA threshold (only in
the Norway via Doffin). In addition to changes related to the implementation of the new
competition, there are also new imposed requirements for the use of apprentices as a part of
the contract.
Proceduros identifikatorius: bd6e5961-87c9-4a76-9446-bded7e8fefd3
Vidaus identifikatorius: 2026/37
Pirkimo badas: Derybos su iSankstiniu kvietimu dalyvauti konkurse ir (arba) konkursas su
derybomis
Procedira pagreitinta: ne
Pagrindiniai procediros ypatumai: In addition to individual journeys in service, NRK also
needs coordination of journeys for small and large groups of varying lengths and scope for
units in NRK within administration/staff, sports, drama, news and entertainment. An important
part of the travel agency's service will therefore be to help NRK with the most efficient
planning, booking, coordination and execution of this travel business. The safety aspect is very
important for NRK, and NRK's travel agency shall therefore have routines for unsolicited to
provide information on where employees on official journeys are at all times, and actively be
able to assist the individual and NRK if unfortunate incidents occur. As a result of NRK
defining the contract as a service contract, it is a condition that a fixed price agreement will
form the basis for calculating compensation for ordinary travel agency services for individual
journeys, and not service fees per assignment etc. For courses, conferences and complicated
group journeys, the travel agency can still calculate fees per assignment.

92397-2026 Page 1/5


https://ted.europa.eu/lt/notice/-/detail/92397-2026
mailto:nils.arne.oygarden@nrk.no

2.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 63510000 Kelioniy agentiry ir panasios paslaugos
Kiti klasifikacijos kodai (cpv): 63511000 Turistiniy kelioniy organizavimo paslaugos, 63512000
Kelioniy biliety pardavimo ir turistiniy kelioniy organizavimo paslaugos, 63515000 Kelioniy
paslaugos, 63516000 Kelioniy valdymo paslaugos, 79997000 Verslo kelioniy paslaugos

2.1.2. Sutarties vykdymo vieta

Salis: Norvegija
Bet kurioje konkrecios Salies vietoje

2.1.4. Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Europos bendrasis vieSyjy pirkimy dokumentas (EBVPD)

5. Pirkimo dalis

5.1. Pirkimo dalis: LOT-0000
Pavadinimas: NRK 2026/37 Contract for travel agency services for NRK-Qualification
Application [Stage 1]
ApraSymas: The aim of this procurement is to ensure access to competent service within
travel agency services by entering into an exclusive service contract, which facilitates
centralised travel agency services for NRK's total activities domestic and abroad. NRK
attaches great importance to the fact that the new agreement shall ensure a continued high
degree of self-ordering. It is therefore important that NRK's travel agency has user-friendly
systems for self-booking. This procurement replaces procurement NRK 2025/314, which was
cancelled due to an error not being published in accordance with the EEA threshold (only in
the Norway via Doffin). In addition to changes related to the implementation of the new
competition, there are also new imposed requirements for the use of apprentices as a part of
the contract.
Vidaus identifikatorius: 2026/37

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 63510000 Kelioniy agentiry ir panasios paslaugos
Kiti klasifikacijos kodai (cpv): 63511000 Turistiniy kelioniy organizavimo paslaugos, 63512000
Kelioniy biliety pardavimo ir turistiniy kelioniy organizavimo paslaugos, 63515000 Kelioniy
paslaugos, 63516000 Kelioniy valdymo paslaugos, 79997000 Verslo kelioniy paslaugos

5.1.2. Sutarties vykdymo vieta
Salis: Norvegija
Bet kurioje konkrecCios Salies vietoje

5.1.3. Numatomas galiojimas
Galiojimas: 72 Ménesiai

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
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5.1.9.

92397-2026

Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): ne

Atrankos kriterijai

Pasirinkimo kriterijy Saltiniai: PraneSimas

Kriterijus: Kiti ekonominiai ar finansiniai reikalavimai

Atrankos kriterijaus aprasymas: Tax certificate (point 4.1 in Competition instructions):
Norwegian tenderers shall have their tax, employer contributions and VAT payments in order.

Kriterijus: JraSymas | prekybos registrg

Atrankos kriterijaus apragymas: The tenderer’s registration, authorisation etc. (point 4.2 in
competition instructions): Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kriterijus: Finansinis santykis

Atrankos kriterijaus aprasdymas: The tenderer’s economic and financial capacity (point 4.3 in
the Competition Instructions): The tenderer shall have sufficient economic and financial
capacity to be able to fulfil the contract. Creditworthiness with no requirement for collateral will
be sufficient to meet the requirement.

Kriterijus: Rekomendacijos dél nurodyty paslaugy

Atrankos kriterijaus aprasdymas: The tenderer’s technical and professional qualifications (point
4.4 in the Competition Instructions): Document competence and professional capacity: e Well-
established and complete travel agency concept both within classical travel agency services
and self-booking as well as a separate department for group journeys, where Norwegian
/Nordic is the communication language. 40% weight in the qualification. e Strategies for
"following" developments in their disciplines. e System for safety and tracing where the
travellers are located, both in the event of accidents/terror and in the event of unwanted
situations due to weather or health conditions. e Tool for quality assurance and information
security. ® 24 hour staffed security telephone. e Competent and effective Key - Account
organisation that can assist a customer of NRK's size and complexity. ® Tenderers shall have
a portfolio of their own travel related contracts that can be used by the tenderer's customers. e
Description of recruitment and training.

Kriterijai bus taikomi atrenkant j antrgjj procediros etapg kvieCiamus kandidatus

Kriterijus: Technikai ar techninés organizacijos kokybés kontrolés

Atrankos kriterijaus aprasymas: Delivery ability, capacity and self-booking degree (point 4.5 in
Competition Instructions): Tenderers shall have the capacity to serve NRK in a satisfactory
manner throughout the contract period. We expect that the tenderer has a high share of self-
ordering/online at its customers. 30% weight in the qualification.

Kriterijai bus taikomi atrenkant j antrgjj procediros etapg kvieCiamus kandidatus

Kriterijus: Rekomendacijos dél nurodyty pristatymy

Atrankos kriterijaus aprasymas: Relevant deliveries and references (point 4.6 in the
Competition Instructions): Tenderers shall have experience from comparable contracts. 30%
weight in the qualification.

Kriterijai bus taikomi atrenkant j antrgjj procediros etapg kvieCiamus kandidatus
Informacija apie dviejy etapy proceduros antrajj etapa:

Maziausias | antrgjj proceduros etapg kvieCiamy kandidaty skaicius: 3
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5.1.11.

5.1.12.

5.1.15.

5.1.16.

DidzZiausias j antrgjj proceduros etapg kvieCiamy kandidaty skaicius: 3
Procedura vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti

Pirkimo dokumentai

Kalbos, kuriomis oficialiai skelbiami pirkimo dokumentai: norvegy kalba

Papildomos informacijos praSymo terminas: 02/03/2026 11:00:00 (UTC+00:00) Vakary
Europos laikas, GMT

Pirkimo dokumenty adresas: https://permalink.mercell.com/274225169.aspx

Pirkimo salygos

Procediiros salygos:

Numatoma kvietimy pateikti pasitlymus iSsiuntimo data: 13/03/2026

Pateikimo salygos:

Pateikimas elektroninémis priemonémis: Privalomos

Pateikimo adresas: https://permalink.mercell.com/274225169.aspx

Kalbos, kuriomis galima pateikti pasidlymus arba dalyvavimo prasymus: norvegy kalba
Elektroninis katalogas: Draudziamos

Alternatyvis pasitlymai: Draudziamos

Dalyvavimo prasymy priémimo terminas: 10/03/2026 11:00:00 (UTC+00:00) Vakary Europos
laikas, GMT

Informacija, kurig galima papildyti po pateikimo termino:

Pirkéjo nuozidra, kai kurie trukstami su konkurso dalyviais susije dokumentai gali bati pateikti
véliau.

Papildoma informacija: See the tender instructions.

Sutarties sglygos:

Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos fakttros: Neprivalomos

Bus naudojami elektroniniai uzsakymai: taip

Bus naudojami elektroniniai mokéjimai: taip

Metodai

Preliminarioji sutartis:

Preliminariosios sutarties nera

Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

ISsamesné informacija, tarpininkavimas ir perziiira

Perzidros organizacija: Oslo tingrett

Informacija apie perzitros terminus: 10 days after award.

Organizacija, priimanti dalyvavimo praSymus: Norsk rikskringkasting AS
Organizacija, tvarkanti pasitlymus: Norsk rikskringkasting AS

8. Organizacijos

8.1.

92397-2026

ORG-0001

Oficialus pavadinimas: Norsk rikskringkasting AS
Registracijos numeris: 976390512

Pasto adresas: Bjgrnstjerne Bjgrnsons plass 1
Miestas: OSLO

Pasto kodas: 0340

Salies administracinis vienetas (NUTS): Oslo (NO081)
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Salis: Norvegija

RysSiy centras: Konserninnkjop - NRK AS

E. pastas: nils.arne.oygarden@nrk.no
Telefono numeris: +47 23047000

Fakso numeris: +47 23048958

Interneto adresas: http://www.nrk.no/

Sios organizacijos vaidmenys:

Pirkéjas

Organizacija, priimanti dalyvavimo praSymus
Organizacija, tvarkanti pasidlymus

8.1. ORG-0002
Oficialus pavadinimas: Oslo tingrett
Registracijos numeris: 926 725 939
Miestas: Oslo
Pasto kodas: 0125
Salies administracinis vienetas (NUTS): Oslo (NO081)
Salis: Norvegija
Sios organizacijos vaidmenys:
Perzilros organizacija

Skelbimo informacija

Skelbimo identifikatorius / versija: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01

Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porusis: 16

Skelbimo iSsiuntimo data: 06/02/2026 08:46:48 (UTC+00:00) Vakary Europos laikas, GMT
Skelbimas: iSsiuntimo data (e. formy siuntéjas): 06/02/2026 08:55:31 (UTC+00:00) Vakary
Europos laikas, GMT

Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba

Skelbimo paskelbimo numeris: 92397-2026

OL S numeris: 27/2026

Paskelbimo data: 09/02/2026
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