See the notice on TED website

96249-2026 - Konkursas

Airija — IT paslaugos: konsultavimas, programinés jrangos karimas, internetas ir aptarnavimo
paslaugos — HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record

OJ S 28/2026 10/02/2026

Skelbimas apie pirkima arba koncesija. Jprasta tvarka

Paslaugos

1. Pirkéjas

1.1. Pirkéjas
Oficialus pavadinimas: Health Service Executive (HSE)
E. pastas: procurement.helpdesk@hse.ie
Pirkéjo teisiné forma: VieSosios teisés reglamentuojama jstaiga
Perkanciosios organizacijos veiklos sritis: Sveikata

2. Procedura

2.1. Procedira
Pavadinimas: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record
AprasSymas: The Health Service Executive (HSE), as the contracting authority, seeks to
appoint a suitably qualified economic operator to provide the HSE One Health Record
Application Service as a national Electronic Health Record for Ireland via a competitive
dialogue procurement process. The One Health Record Application Service will deliver a
unified, lifetime electronic healthcare record that empowers patients and care providers to
achieve better health outcomes, enhances quality and safety across all acute and community
care settings services in Ireland which will be capable of supporting each patient’s journey
through a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.
Proceduros identifikatorius: a1cbf3d7-1829-4d5d-b49c-f3679b822320
Pirkimo budas: Konkurencinis dialogas

21.1. Tikslas
Sutarties objektas: Paslaugos
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2.1.2.

2.1.3.

2.1.4.

2.1.6.

Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos

Kiti klasifikacijos kodai (cpv): 72222300 Informacijos technologijos paslaugos, 72224000
Projekty vadybos konsultacinés paslaugos, 72224100 Sistemy diegimo planavimo paslaugos,
72260000 Su programine jranga susijusios paslaugos, 72261000 Programinés jrangos
palaikymo paslaugos, 72262000 Programinés jrangos ktrimo paslaugos, 72263000
Programinés jrangos diegimo paslaugos, 72265000 Programinés jrangos sgrankos paslaugos,
72266000 Programinés jrangos konsultacines paslaugos, 72267000 Programinés jrangos
priezidros ir tvarkymo paslaugos, 72267100 Informacijos technologijos programinés jrangos
priezilra, 72268000 Programinés jrangos tiekimo paslaugos, 48000000 Programinés jrangos
paketai ir informacinés sistemos, 48100000 Pramonei skirti programinés jrangos paketai,
48180000 Medicinos programinés jrangos paketai, 48600000 Duomeny baziy ir operaciniy
sistemy programinés jrangos paketai, 48610000 Duomeny baziy sistemos, 48611000
Duomeny baziy programinés jrangos paketai, 48612000 Duomeny baziy valdymo sistema,
48613000 Elektroninis duomeny valdymas, 48614000 Duomeny rinkimo sistema, 48800000
Informacinés sistemos ir serveriai, 48810000 Informacijos sistemos, 48814000 Medicininés
informacijos sistemos, 48814100 Slaugymo informaciné sistema, 48814200 Ligoniy
administravimo sistema, 48814400 Klinikinés informacijos sistema, 48900000 )vairts
programinés jrangos paketai ir kompiuteriy sistemos

Sutarties vykdymo vieta

Salies administracinis vienetas (NUTS): Dublin (IE061)
Salis: Airija

Verté

Numatoma verté be PVM: 0,00 EUR

Bendra informacija
Teisinis pagrindas:
Direktyva 2014/24/ES

Pasalinimo pagrindai
Pasalinimo pagrindy Saltiniai: Pirkimo dokumentas

5. Pirkimo dalis

5.1.

96249-2026

Pirkimo dalis: LOT-0001

Pavadinimas: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record

AprasSymas: The Health Service Executive (HSE), as the contracting authority, seeks to
appoint a suitably qualified economic operator to provide the HSE One Health Record
Application Service as a national Electronic Health Record for Ireland via a competitive
dialogue procurement process. The One Health Record Application Service will deliver a
unified, lifetime electronic healthcare record that empowers patients and care providers to
achieve better health outcomes, enhances quality and safety across all acute and community
care settings services in Ireland which will be capable of supporting each patient’s journey
through a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
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future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.

Vidaus identifikatorius: 0

5.1.1. Tikslas
Sutarties objektas: Paslaugos
Pagrindinis klasifikacijos kodas (cpv): 72000000 IT paslaugos: konsultavimas, programinés
jrangos klrimas, internetas ir aptarnavimo paslaugos
Kiti klasifikacijos kodai (cpv): 72222300 Informacijos technologijos paslaugos, 72224000
Projekty vadybos konsultacinés paslaugos, 72224100 Sistemy diegimo planavimo paslaugos,
72260000 Su programine jranga susijusios paslaugos, 72261000 Programinés jrangos
palaikymo paslaugos, 72262000 Programinés jrangos kurimo paslaugos, 72263000
Programinés jrangos diegimo paslaugos, 72265000 Programinés jrangos sgrankos paslaugos,
72266000 Programinés jrangos konsultacinés paslaugos, 72267000 Programinés jrangos
priezidros ir tvarkymo paslaugos, 72267100 Informacijos technologijos programinés jrangos
prieziara, 72268000 Programinés jrangos tiekimo paslaugos, 48000000 Programinés jrangos
paketai ir informacinés sistemos, 48100000 Pramonei skirti programinés jrangos paketai,
48180000 Medicinos programinés jrangos paketai, 48600000 Duomeny baziy ir operaciniy
sistemy programinés jrangos paketai, 48610000 Duomeny baziy sistemos, 48611000
Duomeny baziy programinés jrangos paketai, 48612000 Duomeny baziy valdymo sistema,
48613000 Elektroninis duomeny valdymas, 48614000 Duomeny rinkimo sistema, 48800000
Informacinés sistemos ir serveriai, 48810000 Informacijos sistemos, 48814000 Medicininés
informacijos sistemos, 48814100 Slaugymo informaciné sistema, 48814200 Ligoniy
administravimo sistema, 48814400 Klinikinés informacijos sistema, 48900000 |vairts
programinés jrangos paketai ir kompiuteriy sistemos

5.1.2. Sutarties vykdymo vieta
Salies administracinis vienetas (NUTS): Dublin (IE061)
Salis: Airija

5.1.3. Numatomas galiojimas
Galiojimas: 240 Ménesiai

5.1.5. Verté
Numatoma verté be PVM: 0,00 EUR

5.1.6. Bendra informacija
Rezervuota dalyvavimo teisé:
Dalyvavimas nerezervuotas.
IS ES fondy nefinansuojamas pirkimo projektas
Pirkimui taikoma Sutartis dél vieSyjy pirkimy (SVP): taip

5.1.7. Strateginis vieSasis pirkimas
Strateginio vieSojo pirkimo tikslas: Strateginiy vieSyjy pirkimy néra
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5.1.9. Atrankos kriterijai
Pasirinkimo kriterijy Saltiniai: Pirkimo dokumentas
Informacija apie dviejy etapy procediros antrajj etapa:
Maziausias | antrajj procediros etapg kvieCiamy kandidaty skaicius: 4
DidZiausias j antrgjj procedros etapg kvieCiamy kandidaty skaicius: 4
Procedura vyks nuosekliais etapais. Kiekviename etape kai kurie dalyviai gali bati pasalinti

5.1.11. Pirkimo dokumentai
Kalbos, kuriomis oficialiai skelbiami pirkimo dokumentai: angly kalba
Kalbos, kuriomis neoficialiai skelbiami pirkimo dokumentai (ar jy dalys): angly kalba
Papildomos informacijos praSymo terminas: 06/03/2026 15:00:00 (UTC+00:00) Vakary
Europos laikas, GMT
Pirkimo dokumenty adresas: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=7469411

5.1.12. Pirkimo salygos
Pateikimo sglygos:
Pateikimas elektroninémis priemonémis: Privalomos
Pateikimo adresas: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=7469411
Kalbos, kuriomis galima pateikti pasitlymus arba dalyvavimo praSymus: angly kalba
Elektroninis katalogas: Draudziamos
Dalyviai gali pateikti daugiau kaip vieng pasitlymg: Draudziamos
Dalyvavimo prasymuy priémimo terminas: 24/03/2026 15:00:00 (UTC+00:00) Vakary Europos
laikas, GMT
Sutarties sglygos:
Sutartis turi bati vykdoma pagal globojamy darbo grupiy uzimtumo programas: Ne
Elektroninés sgskaitos fakttros: Neprivalomos
Bus naudojami elektroniniai uzsakymai: taip
Bus naudojami elektroniniai mokeéjimai: taip

5.1.15. Metodai
Preliminarioji sutartis:
Preliminariosios sutarties néra
Informacija apie dinamine pirkimo sistema:
Dinaminés pirkimo sistemos néra

5.1.16. ISsamesné informacija, tarpininkavimas ir perziara
Perzitros organizacija: The High Court of Ireland
Organizacija, teikianti neinternetine prieigg prie pirkimo dokumenty: Health Service Executive
(HSE)
Organizacija, teikianti daugiau informacijos apie perzitros proceduras: The High Court of
Ireland
Organizacija, priimanti dalyvavimo praSymus: Health Service Executive (HSE)
Organizacija, tvarkanti pasidlymus: Health Service Executive (HSE)

8. Organizacijos
8.1. ORG-0001
Oficialus pavadinimas: Health Service Executive (HSE)

Registracijos numeris: 1448
Pasto adresas: Oak House, Millennium Park Naas Co. Kildare
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Miestas: Kildare

Pasto kodas: W91 KDC2

Salies administracinis vienetas (NUTS): Dublin (IE061)
Salis: Airija

E. pastas: procurement.helpdesk@hse.ie

Telefono numeris: +35315119700

Interneto adresas: https://www.hse.ie

Pirkéjo profilis: https://www.hse.ie

Sios organizacijos vaidmenys:

Pirkéjas

Organizacija, teikianti neinternetine prieigg prie pirkimo dokumenty
Organizacija, priimanti dalyvavimo praSymus
Organizacija, tvarkanti pasitalymus

8.1. ORG-0002
Oficialus pavadinimas: The High Court of Ireland
Registracijos numeris: The High Court of Ireland
Padalinys: The High Court of Ireland
Pasto adresas: Four Courts, Inns Quay, Dublin 7
Miestas: Dublin
Pasto kodas: D07 WDX8
Salies administracinis vienetas (NUTS): Dublin (IE061)
Salis: Airija
E. pastas: HighCourtCentralOffice@courts.ie
Telefono numeris: +353 1 8886000
Sios organizacijos vaidmenys:
Perzilros organizacija
Organizacija, teikianti daugiau informacijos apie perzidros procediras

8.1. ORG-0003
Oficialus pavadinimas: European Dynamics S.A.
Registracijos numeris: 002024901000
Padalinys: European Dynamics S.A.
Miestas: Athens
Pasto kodas: 15125
Salies administracinis vienetas (NUTS): Bépeio¢ Touéag ABnviv (EL301)
Salis: Graikija
E. pastas: eproc-esender@eurodyn.com
Telefono numeris: +30 2108094500
Sios organizacijos vaidmenys:
TED eSender

Skelbimo informacija

Skelbimo identifikatorius / versija: 92¢104d0-cad1-4d77-8144-3009461e328d - 01
Formos tipas: Konkursas

Skelbimo rasis: Skelbimas apie pirkimg arba koncesijg. |prasta tvarka

Skelbimo porasis: 16

Skelbimo i8siuntimo data: 06/02/2026 18:05:30 (UTC+00:00) Vakary Europos laikas, GMT
Kalbos, kuriomis Sis skelbimas oficialiai skelbiamas: angly kalba
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Skelbimo paskelbimo numeris: 96249-2026
OL S numeris: 28/2026
Paskelbimo data: 10/02/2026
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