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207500-2026 - Konkurss

Norvégija — Lietvedibas pakalpojumi — Case and archive system

OJ S 60/2026 26/03/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Finanstilsynet
E-pasts: andrew.colling@finanstilsynet.no
Pircéja juridiskais statuss: Publisko tiesibu subjekts, ko kontrolé centralas parvaldes iestade
Ligumslédzejas iestades darbibas joma: Visparéji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedira
Nosaukums: Case and archive system
Apraksts: The aim of this procurement is to establish a contract for the implementation and
continual provision of services via the Internet ("as-a-service" deliveries). The Financial
Supervisory Authority of Norway shall procure and establish a new Case and Archive system
that shall support efficient processes and statutory archiving requirements.
Proceduras identifikators: 892cdac7-09e7-4911-b7e8-a711dd122a59
lek$€jais identifikators: 2026/3651
Proceduras veids: Sarunu procedira ar iepirkuma iepriek$€ju izsludinasanu/konkursa
procedura ar sarunam
Proceddra ir paatrinata: né
Proceduras galvenas iezimes: The Financial Supervisory Authority of Norway shall procure a
new case and archive system. The system shall contribute to supporting the Financial
Supervisory Authority of Norway's strategy on a data driven business and an entity that follows
technological developments. In addition, there is a stated goal of streamlining the processing
of cases. To support these goals, the Financial Supervisory Authority wants to join up with a
forward-leaning supplier who wants to be an active supporter and contribute to the Financial
Supervisory Authority reaching its targets over time. In order to support the requirement for
data driven operations, there is a need for a system that allows flexible use of the Financial
Supervisory Authority's data, both internally in the case archive system and in cooperation with
the Financial Supervisory Authority’s other system portfolio. The system must provide efficient
and user-friendly processes for executing case handling and archiving. Good and flexible
integration possibilities will be decisive. The solution’s flexibility as regards future development
of the needs of case and archive. The Financial Supervisory Authority of Norway would like a
system that is user friendly and improves the case manager’s and manager's everyday life.
The system must therefore have built-in flexibility, so that good process flow support can be
developed in the long term for all work processes in the audit and has functionality for effective
management follow-up. Furthermore, The Financial Supervisory Authority wants a system that
supports the use of case flow and rule-controlled steps, so that workflows can be built and
maintained efficiently without suring security, performance or user experience. This also
means that the system is most seamlessly and closely connected with other work surfaces
such as M365 and the Financial Supervisory Authority’s own trade and report systems. A high
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degree of automated document capture and retrieval are also important elements in regard to
efficiency. The Financial Supervisory Authority of Norway as a government body is subject to a
number of legal requirements. The system shall comply with applicable legal requirements
within case archives, e.g. archive law, the Personal Data Act, the Public Data Act, the Public
Administration Act, etc. The Financial Supervisory Authority wants to connect with a supplier
who closely follows the changes and develops the system continuously to ensure compliance
with coming and changed legal requirements. An important element will be the system'’s ability
to good security of finanstilsynet's data as regards both the physical storage place, that the
data is not going astray and efficient and good access management. The Financial
Supervisory Authority of Norway aims to use cloud based services where appropriate. The
new case and archive system shall be delivered and operated by a service provider such as a
Software as a Service system and be available on PCs, tablets and mobiles independent of
the user’s place of work, without the requirement for their own hardware. The tenderer shall be
responsible for upgrading the system, integrations, security, operation and maintenance of the
system and underlying infrastructure.

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79560000 Lietvedibas pakalpojumi
Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
48400000 Uznémeéjdarbibas dartfjumu un individalo dartfjumu parvaldibas programmattras
pakotne, 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade, internets un
atbalsts, 72200000 Programmatuaras izstrades un konsultaciju pakalpojumi, 72252000 Datoru
arhivé8anas pakalpojumi, 72400000 Interneta pakalpojumi

2.1.2. |Izpildes vieta
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

2.1.3. Vertiba
Paredzama vertiba bez PVN: 40 000 000,00 NOK

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES
Anskaffelsesforskriften - The procurement will be carried out in accordance with the Public
Procurement Act and the Public Procurement Regulations, part IIl.

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD),
Pazinojums, lepirkuma dokuments
Korupcija: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
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Krap$ana: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).

Nelikumigi iegttu [Tdzeklu legalizéSana vai teroristu finansésana: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body or
has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of money laundering or financing terrorism by a verdict
handed down no more than five years ago, or a rejection period set out directly in the
judgement that still applies? Money laundering or financing terrorism As defined in Article 1 of
the European Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive
measures against the use of the financial system for money laundering and financing terrorism
(EUT L 309 of 25.11.2005, p. 15).

Daliba noziedziga organizacija: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)

Teroristu nodarijumi vai nodarijumi, kas saistiti ar teroristu darbitbam: Is the tenderer himself or
a person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set out
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Bérnu darbs un citi cilvéku tirdzniecibas veidi: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Pienakumu neizpilde vides tiesibu joma: Is the tenderer aware of breaches of environmental
provisions as stated in national law, the relevant notice or procurement documents or Article
18 (2) of Directive 2014/24/EU.

Pienakumu neizpilde darba tiesibu joma: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.
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Pienakumu neizpilde socialo tiestbu joma: Is the tenderer aware of breaches of provisions on
social conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Noligumi ar citiem ekonomikas daltbniekiem, kuru mérkis ir izkroplot konkurenci: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Smags parkapums saistiba ar profesionalo ricibu: Has the tenderer committed serious errors
in professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Nepatiesas informacijas sniegSana, informacijas noklusé$ana, nespéja sniegt pieprasitos
dokumentus vai iegita konfidenciala informacija Saja procedira: Have the tenderer:a) given
grossly incorrect information when notifying the information required to verify that there is no
basis for rejection, or of the qualification requirements being met,b) failed to provide such
information,c) subject to immediately submitting the supporting documents requested by the
Contracting Authority, ord) improperly affecting the Contracting Authority's decision process to
acquire confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

IntereSu konflikts saistiba ar tas dalibu iepirkuma proceduara: Are tenderers aware of a conflict
of interest as stated in national law, the relevant notice or procurement documents?

TieSa vai netieSa iesaistiSanas $is iepirkuma proceddras sagatavo$ana;: Has the tenderer or
an entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?

Pirmstermina izbeigSana, zaudéjumu atlidzindSana vai citas lidzigas sankcijas: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Valsts tiesibu aktos noteikto pienakumu neizpilde, kas izraisa izsleg8anu: The contracting
authority shall state that in Norway there are national rejection reasons. These shall be
described in the procurement documents. Tenderers must respond to whether they are in one
or more of the situations described in the national rejection reasons. Will the purely national
rejection reasons, as stated in the relevant notice or in the procurement documents, apply?
Sociala nodrosinajuma iemaksu maksasanas pienakuma parkapums: Have tenderers failed to
fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Nodoklu maksasanas pienakuma parkapums: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Uznemejdarbibu aptur: Specify why, under the mentioned circumstances, one is able to carry
out the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers
made mandatory in accordance with the current national law without the possibility for
exceptions.

Bankrots: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.
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Vienosanas ar kreditoriem: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Maksatnespégja: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Aktivi, kurus parvalda likvidators: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Lidziga situacija k& bankrots saskana ar valsts tiesibu aktiem: Is the supplier in a situation
where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Case and archive system
Apraksts: The aim of this procurement is to establish a contract for the implementation and
continual provision of services via the Internet ("as-a-service" deliveries). The Financial
Supervisory Authority of Norway shall procure and establish a new Case and Archive system
that shall support efficient processes and statutory archiving requirements.
lek$éjais identifikators: 2026/3651

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79560000 Lietvedibas pakalpojumi
Papildu klasifikacija (cpv): 48000000 Programmattras pakotne un informacijas sistémas,
48400000 Uznemejdarbibas darijumu un individalo darfjumu parvaldibas programmattras
pakotne, 72000000 IT pakalpojumi konsultéSana, programmatdras izstrade, internets un
atbalsts, 72200000 Programmatiras izstrades un konsultaciju pakalpojumi, 72252000 Datoru
arhivéSanas pakalpojumi, 72400000 Interneta pakalpojumi

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

5.1.3. Paredzamais ilgums
Darbibas termins: 120 Ménesi

5.1.5. Vertiba
Paredzama vértiba bez PVN: 40 000 000,00 NOK

5.1.6. Vispariga informacija
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Rezervéta daliba:

Daliba nav rezervéta.

lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.9. Atlases kriteriji
Atlases kritériju avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD), Pazinojums
, lepirkuma dokuments
Kritérijs: Registracija tirdzniecibas registra
Atlases kritérija apraksts: Tenderers are registered in a company register or a trade register in
the member state in which the tenderer is established. As described in annex Xl of directive
2014/24/EU; suppliers from certain member states may have to fulfil other requirements in the
mentioned annex.
Kritérijus izmantos, lai atlasitu kandidatus, kurus uzaicinas uz proceddras otro posmu
Maksimalais piedavajumu skaits: 5
Informacija par divposmu proceduras otro posmu:
Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedudras otro posmu: 5
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: norvégu valoda
Termins papildu informacijas pieprasiSanai: 27/04/2026 21:55:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://permalink.mercell.com/279753074.aspx

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://permalink.mercell.com/279753074.aspx
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Dalibas pieprasijumu sanemsanas termins: 06/05/2026 11:00:00 (UTC+00:00) Rietumeiropas
laiks
Informacija, ko var papildinat péc iesniegSanas termina beigam:
Pircéjs péc saviem ieskatiem dazus ar pretendentu saistitos trikstoSos dokumentus var
iesniegt vélak.
Papildu informacija: Within the procurement regulations' limitations
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: né
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistemu:
Nav dinamiskas iepirkumu sistémas
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5.1.16. Papildu informacija, mediacija un parskatiSana

ParskatiSanas organizacija: Oslo tingrett

Informacija par parskatiSanas terminiem: The waiting period is 10 days after the award, see

the tender documentation.

Organizacija, kas sanem dalibas pieprasijumus: Finanstilsynet
Organizacija, kas apstrada piedavajumus: Finanstilsynet

8. Organizacijas

8.1.

8.1.

ORG-0001

Oficialais nosaukums: Finanstilsynet
Registracijas numurs: 840747972

Pasta adrese: Revierstredet 3

Pilseta: OSLO

Pasta indekss: 0151

Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

Kontaktpunkts: Andrew Colling

E-pasts: andrew.colling@finanstilsynet.no
Talrunis: +47 22939800

Sis organizacijas lomas:

Pircejs

Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

ORG-0002

Oficialais nosaukums: Oslo tingrett
Registracijas numurs: 926725939

Pilséta: Oslo

Pasta indekss: 0164

Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

Sis organizacijas lomas:

ParskatiSanas organizacija

Informacija par pazinojumu

207500-2026

Pazinojuma identifikators/versija: e80a7fae-7c85-4eb3-9a74-7bc673d6e663 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pazinojuma apaksveids: 16

Pazinojuma nosuitiSanas datums: 24/03/2026 12:42:22 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosutisanas datums (e- satitajs): 24/03/2026 13:03:59 (UTC+00:00)

Rietumeiropas laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 207500-2026
OV S sérijas izdevuma numurs: 60/2026
PublicéSanas datums: 26/03/2026
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