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219814-2026 - Konkurss

Norvégija — IT pakalpojumi konsulté$ana, programmatiiras izstrade, internets un atbalsts —
Procurement of a joint agreement for digital HR hand books.

OJ S 63/2026 31/03/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Departementenes sikkerhets- og serviceorganisasjon
E-pasts: vinushiha.garithas@dss.dep.no
Pircéja juridiskais statuss: Publisko tiesibu subjekts, ko kontrolé centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Procurement of a joint agreement for digital HR hand books.
Apraksts: The Norwegian Government Security and Service Organisation (DSS) shall procure
a digital HR handbook ("Software as a service") for the joint ministries. The solution is required
to include a handbook that separates information that is directed at each employee (personnel
handbook) in a part and a separate part that is directed at managers (management
handbook). The contract shall include an option for a HSE handbook as well as an empty
handbook that can be completely filled by the contracting authority if needed. In addition
tenderers shall be able to offer consultancy services connected to the system in cases where
the contracting authority needs it.
Proceduras identifikators: cc69f21a-b77c-4a7a-8740-93008fa9d089
lekSéjais identifikators: 25/974
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48200000 Tikla, interneta un iekstikla programmatiras pakotne,
48220000 Interneta un iekstikla programmatidras pakotne, 72212200 Tikla, interneta un
iekstikla programmatiras izstrades pakalpojumi, 72400000 Interneta pakalpojumi, 75111200
LikumdoSanas pakalpojumi, 75130000 Paligpakalpojumi valdibai, 75131100 Visparejie
personala pakalpojumi valdibai, 75240000 Sabiedriskas droSibas, likumibas un kartibas
nodroSinasanas pakalpojumi, 75242000 Sabiedriskas likumibas un kartibas nodroSinasanas
pakalpojumi, 79000000 Uznemeéjdarbibas pakalpojumi: tiesibas, tirgziniba, konsultéSana,
darbinieku vervéSana, iespieSana un droSiba

2.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valsti
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2.1.3. Vertiba
Paredzama veértiba bez PVN: 8 000 000,00 NOK
Pamatnoliguma maksimala vértiba: 8 000 000,00 NOK

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lzslegSanas iemesli
Izsleg8anas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD),
Pazinojums
Korupcija: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Krap$ana: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).
Nelikumigi iegttu [Tdzeklu legalizéSana vai teroristu finansésana: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body or
has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of money laundering or financing terrorism by a verdict
handed down no more than five years ago, or a rejection period set out directly in the
judgement that still applies? Money laundering or financing terrorism As defined in Article 1 of
the European Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive
measures against the use of the financial system for money laundering and financing terrorism
(EUT L 309 of 25.11.2005, p. 15).
Daliba noziedziga organizacija: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Teroristu nodarijumi vai nodarijumi, kas saistiti ar teroristu darbitbam: Is the tenderer himself or
a person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set out
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directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Bérnu darbs un citi cilvéku tirdzniecibas veidi: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Pienakumu neizpilde vides tiesibu joma: Is the tenderer aware of breaches of environmental
provisions as stated in national law, the relevant notice or procurement documents or Article
18 (2) of Directive 2014/24/EU.

Pienakumu neizpilde darba tiesibu joma: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Pienakumu neizpilde socialo tiestbu joma: Is the tenderer aware of breaches of provisions on
social conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Noligumi ar citiem ekonomikas daltbniekiem, kuru mérkis ir izkroplot konkurenci: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Smags parkapums saistiba ar profesionalo ricibu: Has the tenderer committed serious errors
in professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Nepatiesas informacijas sniegSana, informacijas noklusé$ana, nespé€ja sniegt pieprasitos
dokumentus vai iegita konfidenciala informacija Saja procedira: Have the tenderer:a) given
grossly incorrect information when notifying the information required to verify that there is no
basis for rejection, or of the qualification requirements being met,b) failed to provide such
information,c) subject to immediately submitting the supporting documents requested by the
Contracting Authority, ord) improperly affecting the Contracting Authority's decision process to
acquire confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

IntereSu konflikts saistiba ar tas dalibu iepirkuma procediira: Are tenderers aware of a conflict
of interest as stated in national law, the relevant notice or procurement documents?

TieSa vai netieSa iesaistiSanas Sis iepirkuma proceduras sagatavosana;: Has the tenderer or
an entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?

Pirmstermina izbeigSana, zaudéjumu atlidzindSana vai citas [ildzigas sankcijas: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Nepietiekama uzticamiba, pastav risks valsts droSibai: in accordance with the law.
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Valsts tiesibu aktos noteikto pienakumu neizpilde, kas izraisa izsleg8anu: in accordance with
the law.

Sociala nodrosinajuma iemaksu maksasanas pienakuma parkapums: Have tenderers failed to
fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Nodoklu maksas8anas pienakuma parkapums: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Uznéméjdarbibu aptur: Specify why, under the mentioned circumstances, one is able to carry
out the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers
made mandatory in accordance with the current national law without the possibility for
exceptions.

Bankrots: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Vienosanas ar kreditoriem: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Maksatnespégja: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Aktivi, kurus parvalda likvidators: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Lidziga situacija k& bankrots saskana ar valsts tiesibu aktiem: Is the supplier in a situation
where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Procurement of a joint agreement for digital HR hand books.
Apraksts: The Norwegian Government Security and Service Organisation (DSS) shall procure
a digital HR handbook ("Software as a service") for the joint ministries. The solution is required
to include a handbook that separates information that is directed at each employee (personnel
handbook) in a part and a separate part that is directed at managers (management
handbook). The contract shall include an option for a HSE handbook as well as an empty
handbook that can be completely filled by the contracting authority if needed. In addition
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tenderers shall be able to offer consultancy services connected to the system in cases where
the contracting authority needs it.
lek$€jais identifikators: 25/974

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48200000 Tikla, interneta un iekstikla programmatdras pakotne,
48220000 Interneta un iekstikla programmatiras pakotne, 72212200 Tikla, interneta un
iekStikla programmatdras izstrades pakalpojumi, 72400000 Interneta pakalpojumi, 75111200
LikumdoSanas pakalpojumi, 75130000 Paligpakalpojumi valdibai, 75131100 Visparejie
personala pakalpojumi valdibai, 75240000 Sabiedriskas droSibas, likumibas un kartibas
nodro$inasanas pakalpojumi, 75242000 Sabiedriskas likumibas un kartibas nodroSinasanas
pakalpojumi, 79000000 Uznémeéjdarbibas pakalpojumi: tiesibas, tirgziniba, konsultéSana,
darbinieku vervéSana, iespieSana un droSiba
lespéjas:
Opciju apraksts: Options for a total of 2 years, one year at a time. The total contract period is 4
years.

5.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valsti

5.1.3. Paredzamais ilgums
Darbibas termins: 4 Gadi

5.1.5. Vertiba
Paredzama vértiba bez PVYN: 8 000 000,00 NOK
Pamatnoliguma maksimala vértiba: 8 000 000,00 NOK

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots art maziem un vidéjiem uznémumiem (MVU): ja

5.1.9. Atlases kriteriji
Atlases kritériju avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD), Pazinojums
Kritérijs: Finansu raditajs
Atlases kritérija apraksts: 1) Payment of taxes and duties 2) Sufficient economic and financial
capacity to be able to fulfil the contract. See the tender documentation for more information.

Kritérijs: Registracija tirdzniecibas registra
Atlases kritérija apraksts: 1) The tenderer must be a legally established company. See the
tender documentation for more information.

Kritérijs: Tehniki vai tehniskas iestades kvalitates kontrolei

Atlases kritérija apraksts: 1) Tenderers shall have sufficient ability, capacity and experience to
fulfil the contract. 2) Tenderers shall have a relevant quality assurance system for the
execution of the delivery. See the tender documentation for more information.
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5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Cena
Nosaukums: Price
Apraksts: Prices for different categories
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 40
Kriterijs:
Veids: Kvalitate
Nosaukums: Quality
Apraksts: User friendliness, Kl functionality and search indexing.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 60

5.1.11. lepirkuma dokumenti
Adrese, kur pieejami iepirkuma dokumenti: https://eu.eu-supply.com/app/rfg/rwlentrance_s.
asp?PID=452964&TID=200413810&B=

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=452964&TID=200413810&B=
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanemsanas termins: 04/05/2026 10:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 3 Ménesi
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panpémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsak$anas
Maksimalais daltbnieku skaits: 100
Informacija par dinamisko iepirkumu sistemu:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Oslo Tingrett
Informacija par parskatiSanas terminiem: In accordance with the national rules

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Departementenes sikkerhets- og serviceorganisasjon
Registracijas numurs: 974 761 424
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Pasta adrese: Postboks 8129 Dep

Pilséta: Oslo

Pasta indekss: 0032

Valsts apakSiedalijums (NUTS): Oslo (NO081)

Valsts: Norvégija

Kontaktpunkts: Vinushiha Garithas

E-pasts: vinushiha.garithas@dss.dep.no

Talrunis: +47 22249090

Interneta adrese: https://www.dss.dep.no

Pircéja profils: https://eu.eu-supply.com/ctm/company/companyinformation/index/275688
Sis organizacijas lomas:

Pircejs

Centralizéto iepirkumu struktara, kas pieskir publiska iepirkuma ligumus vai slédz
pamatnoligumus par citiem pircéjiem paredzétiem buvdarbiem, piegadém vai pakalpojumiem

8.1. ORG-0002
Oficialais nosaukums: Oslo Tingrett
Registracijas numurs: 926 725 939
Pasta adrese: Postboks 2106 Vika
Pilséta: Oslo
Pasta indekss: 0125
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
E-pasts: oslo.tingrett@domstol.no
Talrunis: +47 22035200
Interneta adrese: http://www.domstol.no/otir
Sis organizacijas lomas:
ParskatiSanas organizacija

Informacija par pazinojumu

Pazinojuma identifikators/versija: c141c3e1-0dcb-4ede-8920-576e72ba1ad6 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosutiSanas datums: 27/03/2026 13:44:34 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosutisanas datums (e- satitajs): 27/03/2026 13:58:25 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 219814-2026

OV S sérijas izdevuma numurs: 63/2026

PublicéSanas datums: 31/03/2026
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