240262-2017 - Konkurss See the notice on TED website

Apvienota Karaliste-Guildford: Banku pakalpojumi
OJ S 119/2017 24/06/2017

Pazinojums par ligumu

Pakalpojumi

Juridiskais pamats:
Direktiva 2014/24/ES

| iedala: Ligumslédzéja iestade

1. Nosaukums un adreses
Pilns nosaukums: University of Surrey
Pasta adrese: Senate House
Pilséta: Guildford
NUTS kods: UKJ2 Surrey, East and West Sussex
Pasta indekss: GU2 7XH
Valsts: Apvienota Karaliste
Kontaktpersona: Procurement Department
E-pasts: p.finch@surrey.ac.uk
Talrunis: +44 01483686473
Interneta adrese(-es):
Galvena adrese: www.surrey.ac.uk
Pircéja profila adrese: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

I.3. Sazina
TieSa, neierobezota, bezmaksas piekluve iepirkuma dokumentiem pilna apmeéra : https://in-
tendhost.co.uk/universityofsurrey/aspx/Home
Papildu informaciju var sanemt iepriek$ minétaja adresé
Piedavajumi vai dalibas pieteikumi jasuta uz iepriek§ minéto adresi

l.4. Ligumslédzéejas iestades veids
Publisko tiesibu subjekts

I.5. Galvena darbibas joma
Izglitiba

Il iedala: PriekSmets

I.1. lepirkuma apjoms

I1.1.1. Nosaukums
Provision of Merchant Services.
Atsauces numurs: 427/TW/PF

I.1.2. Galvenas CPV kods
66110000 Banku pakalpojumi

I1.1.3. Liguma veids
Pakalpojumi

I.1.4. Iss apraksts
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Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).

The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

I.1.5. Paredzama kopéja vertiba

I1.1.6. Informacija par dalam
Ligums ir sadalits dalas: né

I.2. Apraksts

1.2.2. Papildu CPV kods(-i)
66110000 Banku pakalpojumi, 66172000 Finandu darifjumu apstrades un ieskaita sabiedribu
pakalpojumi

1.2.3. Izpildes vieta
NUTS kods: UKJ2 Surrey, East and West Sussex

1.2.4. lepirkuma apraksts
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

I1.2.5. Liguma slegSanas tiesibu pieskirSanas kritériji
Zemak minétie kritériji
Kvalitates kritérijs - Nosaukums: Core service requirements (20 %), Implementation process
(15 %), Capability of platforms (10 %), Relationship management (15 %) / Svérums: 60
Izmaksu kritérijs - Nosaukums: Price/Cost of contract / Svérums: 40

11.2.6. Paredzama veértiba

1.2.7. Liguma, pamatnoliguma vai dinamiskas iepirkumu sistémas darbibas laiks
llgums ménesos: 60
Ligumu var atjaunot: ja
Parjaunojumu apraksts:
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Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

1.2.10. Informacija par variantiem
Var iesniegt piedavajumu variantus: ja

1.2.11. Informacija par iespéjam
lespéjas: né

1.2.13. Informacija par Eiropas Savienibas fondiem
lepirkums ir saistits ar projektu un/vai programmu, ko finansé no Eiropas Savienibas fondiem:
né

1.2.14. Papildu informacija
lll iedala: Juridiska, saimnieciska, finansiala un tehniska informacija

lll.1. Dalibas nosacijumi

lll.1.2. Saimnieciskais un finansialais stavoklis
lepirkuma dokumentos minétie atlases kritériji

ll.1.3. Tehniskas un profesionalas spéjas
lepirkuma dokumentos minétie atlases kritériji

IV iedala: Procediira

IV.1. Apraksts

IV.1.1. Procediras veids
Atklata procedira

IV.1.3. Informacija par pamatnoligumu vai dinamisko iepirkumu sistemu

IV.1.8. Informacija par Valsts iepirkuma noligumu (GPA)
Uz iepirkumu attiecas Valsts iepirkuma noligums: ja

IV.2. Administrativa informacija

IV.2.2. Piedavajumu vai dalibas pieteikumu sanemsanas termins
Datums: 24/07/2017 Vietégjais laiks: 12:00

IV.2.3. Datums, kad atlasitajiem kandidatiem nosiitits dalibas vai piedavajumu iesniegSanas
uzaicinajums

IV.2.4. Valodas, kuras var iesniegt piedavajumu vai dalibas pieteikumu
Anglu valoda

IV.2.6. Minimalais laika posms, kura laika pretendentam jauztur piedavajums
Piedavajumam jabat speka [1dz: 22/09/2017

IV.2.7. Piedavajumu atvérSanas nosacijumi
Datums: 24/07/2017 Vietéjais laiks: 12:30

Vl iedala: Papildinformacija
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VI1.

VI.3.
V1.4,
Vi.4.1.

VL.5.

240262-2017

Informacija par periodiskumu
Sis ir kartgjs iepirkums: ja

Planotais laiks turpmako pazinojumu publicéSanai:

5 to 7 years.
Papildu informacija
ParskatiSanas procediras

Struktira, kas atbildiga par parskatiSanu
Pilns nosaukums: University of Surrey
Pilséta: Guildford

Pasta indekss: GU2 7XH

Valsts: Apvienota Karaliste

E-pasts: procurement@surrey.ac.uk

$a pazinojuma nositisanas datums
22/06/2017
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