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267148-2026 - Konkurss

Irija — Informacijas zvanu centrs — 25/031F Framework Agreement for the Provision of Contact
Centre Services

OJ S 76/2026 20/04/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Uisce Eireann
E-pasts: tenders@water.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi
Ligumslédzeja darbibas joma: Ar idensapgadi saistita darbiba

2. Procedura

2.1. Procedira
Nosaukums: 25/031F Framework Agreement for the Provision of Contact Centre Services
Apraksts: The estimated value of the contract is inclusive of indexation of €18,462,429 ex.
VAT over the maximum term of the framework agreement. Regulation 97(1)(a) of the
European Union (Award of Contracts by Utility Undertakings) Regulations 2016 (S| 286/2016)
(the Utilities Regulations 2016) will apply to any further uplifts required to take account of
further inflation. You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
Proceduras identifikators: 4fe6e0dc-3852-4906-b07f-77f605ec5d98
lekS€jais identifikators: 25/031F Framework Agreement for the Provision of Contact Centre
Services
Proceduras veids: Sarunu proceduira ar iepirkuma iepriek$€ju izsludinaSanu/konkursa
procedlra ar sarunam
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79512000 Informacijas zvanu centrs
Papildu klasifikacija (cpv): 79342300 Klientu apkalposana, 79342320 Klientu apkalpoSanas
pakalpojumi, 79510000 Telefona zvanu pienemsanas pakalpojumi, 79511000 Telefona
operatora pakalpojumi, 72253000 Palidzibas dienesta un atbalsta pakalpojumi, 72253100
Palidzibas dienesta pakalpojumi, 71356300 Tehniska atbalsta pakalpojumi, 79416000
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Sabiedrisko attiecibu pakalpojumi, 75112000 Administrativie pakalpojumi uznémeéjdarbibai,
75100000 Parvaldes pakalpojumi

2.1.2. Izpildes vieta
Pilséta: Dublin
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija
Papildu informacija: You must submit through the etenders system before the deadline. The
submission deadline is strict & no submissions will be possible after the date & time specified
in the PQQ documents. Please note that all tenders are electronic, as such NO paper copies
will be accepted or read. Please submit via the etenders system not later than 12:00 hrs local
time Monday 8th June 2026 The estimated values in this eForm are dependent on needs and
budgetary resources, only indicative and are not binding on the Contracting Entity. If the
estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.

2.1.3. Vertiba
Paredzama vértiba bez PVN: 216 000 000,00 EUR
Pamatnoliguma maksimala vértiba: 0,00 EUR

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/25/ES

2.1.6. lIzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: 25/031F Framework Agreement for the Provision of Contact Centre Services
Apraksts: The estimated value of the contract is inclusive of indexation of €18,462,429 ex.
VAT over the maximum term of the framework agreement. Regulation 97(1)(a) of the
European Union (Award of Contracts by Utility Undertakings) Regulations 2016 (S| 286/2016)
(the Utilities Regulations 2016) will apply to any further uplifts required to take account of
further inflation. You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
lek$éjais identifikators: 25/031F Framework Agreement for the Provision of Contact Centre
Services

5.1.1. Meérkis
Liguma veids: Pakalpojumi
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Galvena klasifikacija (cpv): 79512000 Informacijas zvanu centrs

Papildu klasifikacija (cpv): 79342300 Klientu apkalposana, 79342320 Klientu apkalpoSanas
pakalpojumi, 79510000 Telefona zvanu pienemsanas pakalpojumi, 79511000 Telefona
operatora pakalpojumi, 72253000 Palidzibas dienesta un atbalsta pakalpojumi, 72253100
Palidzibas dienesta pakalpojumi, 71356300 Tehniska atbalsta pakalpojumi, 79416000
Sabiedrisko attiecibu pakalpojumi, 75112000 Administrativie pakalpojumi uznémeéjdarbibai,
75100000 Parvaldes pakalpojumi

lespéjas:

Opciju apraksts: Contract is for a maximum 10-year period. This is made up of an initial 5-year
period with the option to be extended by 3 years and then for a final 2 years

5.1.2. Izpildes vieta
Valsts apaksiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

5.1.3. Paredzamais ilgums
Darbibas termins: 10 Gadi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 2

5.1.5. Vertiba
Paredzama vértiba bez PVN: 216 000 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda
Termins papildu informacijas pieprasiSanai: 25/05/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks
Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7928065

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7928065
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
FinanSu garantijas apraksts: As per documents
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Dalibas pieprasijumu sanemsanas termins: 08/06/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né

Ar Iiguma izpildi saistitie nosacijumi: KPI

Juridiska forma, kas vajadziga pretendentu grupai, kurai pieskirtas ligumslégSanas tiesibas:
Contract

FinanséSanas kartiba: .

5.1.15. Panpémieni
Pamatnoligums:
Pamatnoligums ar konkursa atsakSanu
Pamatnoliguma darbibas ilguma pamatojums: .
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas sniedz papildu informaciju par iepirkuma procediru: Uisce Eireann
Organizacija, kas nodrosina bezsaistes piekl|uvi iepirkuma procediras dokumentiem: Uisce
Eireann
Organizacija, kas sniedz sikaku informaciju par parskatidanas proceduaru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: Uisce Eireann
Organizacija, kas apstrada piedavajumus: Uisce Eireann

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Uisce Eireann
Registracijas numurs: 530363
Pilséta: Dublin
Pasta indekss: D01 NP86
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija
E-pasts: tenders@water.ie
Talrunis: 1800 278 278
Pircéja profils: www.water.ie
Sis organizacijas lomas:
Pircejs
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

8.1. ORG-0002
Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland
Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin
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Pasta indekss: D07 WDX8

Valsts apaksSiedalijums (NUTS): Dublin (IE061)

Valsts: Trija

E-pasts: HighCourtCentralOffice@courts.ie

Talrunis: +353 1 8886000

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSanas proceddru

8.1. ORG-0003
Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
Departaments: European Dynamics S.A.
Pilséta: Athens
Pasta indekss: 15125
Valsts apaksSiedalijums (NUTS): Bépeiog Touéag ABnvwy (EL301)
Valsts: Griekija
E-pasts: eproc-esender@eurodyn.com
Talrunis: +30 2108094500
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: 4081f4c4-80a8-4155-9¢28-ac64991d0e86 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 17

Pazinojuma nosutisanas datums: 17/04/2026 09:55:06 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 267148-2026

OV S sérijas izdevuma numurs: 76/2026

PubliceéSanas datums: 20/04/2026
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