See the notice on TED website

282726-2026 - Konkurss

Somija - IT pakalpojumi konsultéSana, programmaturas izstrade, internets un atbalsts —
Optimizely License Maintenance and Support Services

OJ S 80/2026 24/04/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi - Piegades

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Helsingin seudun liikenne -kuntayhtyma
E-pasts: hankinnat@hsl.fi
Ligumslédzéja darbibas joma: Pilsétas dzelzcela, tramvaju, trolejbusu vai autobusu
pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Optimizely License Maintenance and Support Services
Apraksts: Helsinki Region Transport (HSL, Contracting Entity) intends to procure an extension
period for the maintenance and support of the software licenses in use (Optimizely). The
procurement has been divided into three parts for contractual reasons. However, the
Contracting Entity is looking for one supplier for the object of the procurement. The object of
the procurement and its requirements are described in detail in this Call for Tenders and its
appendices. A detailed product list of the required licenses and services is provided in Price
Appendix.
Proceduras identifikators: d72731da-0aed-45dc-9a73-93a3dbd56¢cd7
lepriekSéjs pazinojums: 6¢9b5e31-ae04-49f2-a07d-c90432f5dd81-01
lekSéjais identifikators: 4/02.08.00/2026
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
72260000 Ar programmatidru saistitie pakalpojumi, 72267000 Programmatiras uzturéSanas
un labosanas pakalpojumi

2.1.2. lzpildes vieta
Jebkur Eiropas Ekonomikas zona

2.1.4. Vispariga informacija
Papildu informacija: This procurement exceeds the EU threshold defined in Section 13 of the
Act on Procurement and Concession Contracts of Entities Operating in the Water and Energy
Supply, Transport and Postal Services Sectors (1398/2016, hereinafter the Act on
Procurement in Special Sectors). An open procedure will be used for the procurement (Section
36 of the Act on Procurement in Special Sectors). PROCUREMENT PROCEDURE STEPS 1.
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Publication of the call for tenders and related documents 2. Submission of questions and
responses to them 3. Submission of tenders 4. Opening of tenders 5. Requesting possible
clarifications from tenderers 6. Evaluation of the suitability of the tenderers 7. Verification of
the compliance of tenders with the call for tenders 8. Tender comparison 9. Procurement
decision and notification to tenderers 10. Signing a contract with the selected tenderer
LANGUAGE USED IN THE TENDERING PROCESS The procurement documents are
available in English. If the tenderer requires the documents in another language, the tenderer
is responsible for arranging the translation and covering its costs. The tender must be
submitted in English.

Juridiskais pamats:

Direktiva 2014/25/ES

2.1.5. lepirkuma noteikumi
lesniegSanas noteikumi:
Pretendentam jaiesniedz piedavajumi par visdm dalam

2.1.6. lzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma procediras
dokuments (ESPD)

5. Dala

5.1. Dala: LOT-0001
Nosaukums: ODP
Apraksts: HSL's multi-channel communications solution utilizes the Optimizely Campaign and
ODP products to centrally manage customer communications targeted at consumer
customers. The solution supports, among other things, email communications and mobile
application notifications, as well as the personalization of digital services and the targeting of
paid advertising.
lekSé€jais identifikators: 1-0

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteéSana, programmatdras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
72260000 Ar programmatdru saistitie pakalpojumi, 72267000 Programmatiras uzturéSanas
un laboSanas pakalpojumi
lespéjas:
Opciju apraksts: See the Call for Tenders and its annexes.

5.1.2. Izpildes vieta
Jebkur Eiropas Ekonomikas zona

5.1.3. Paredzamais ilgums
Darbibas termins: 12 Ménesi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 1
Cita informacija par parjaunojumiem: After the fixed term, the contract is valid until further
notice, for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.
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5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arf maziem un vid&jiem uznémumiem (MVU): ja

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Taisnigi darba apstakli

5.1.9. Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma procedlras
dokuments (ESPD)

5.1.10. PieskirSanas kritériji
Kritérijs:
Veids: Cena
Apraksts: The cheapest price
Kategorija pieSkirS8anas kritérija fikséta vértiba: Fikséta vértiba (kopa)
PieskirSanas kriterija skaitlis: 100

5.1.11. lepirkuma dokumenti
Termin$ papildu informacijas pieprasiSanai: 04/05/2026 09:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/hsl?
id=596064 &tpk=2568fd63-c2d5-4d56-b2a3-77d0be6e0813

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg8ana: Prasits
lesniegSanas adrese: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-b2a3-
77d0be6e0813
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanemsanas termins: 25/05/2026 09:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérsanu:
AtverSanas datums: 25/05/2026 09:01:00 (UTC+00:00) Rietumeiropas laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Ar Iiguma izpildi saistitie nosacijumi: See the Call for Tenders "Contract procedure".
FinanséSanas kartiba: See the appendix "Key terms and conditions".

5.1.15. Panpémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistemu:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
Parskatisanas organizacija: Markkinaoikeus
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Informacija par parskatisanas terminiem: The exact information regarding the deadlines for the
review and appeal procedure will be stated in the procurement decision.

Organizacija, kas sniedz papildu informéaciju par iepirkuma proceddru: Helsingin seudun
likenne -kuntayhtyma

5.1. Dala: LOT-0002
Nosaukums: CMS
Apraksts: Hsl.fi is HSL's official website, which presents HSL's services and ticket products
with prices, directs users to purchasing channels, provides information on the traffic situation,
and describes HSL's organization and operations in general. The current hsl.fi website is
implemented using Optimizely CMS.
lek$é€jais identifikators: 3-1

5.1.1. Merkis
Liguma veids: Piegades
Galvena klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas
Papildu klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
lespéjas:
Opciju apraksts: See the Call for Tenders and its annexes.

5.1.2. Izpildes vieta
Jebkur Eiropas Ekonomikas zona

5.1.3. Paredzamais ilgums
Darbibas termins: 12 Ménesi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 1
Cita informacija par parjaunojumiem: After the fixed term, the contract is valid until further
notice, for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arT maziem un vidéjiem uznémumiem (MVU): ja

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Taisnigi darba apstakli

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma procediras
dokuments (ESPD)

5.1.10. PieskirSanas kriteériji
Kritérijs:
Veids: Cena
Apraksts: The cheapest price
Kategorija pieSkirS8anas kritérija fikséta vértiba: Fikséta vértiba (kopa)
Pieskirsanas kritérija skaitlis: 100

5.1.11. lepirkuma dokumenti
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Termin$ papildu informéacijas pieprasisanai: 04/05/2026 09:00:00 (UTC+00:00) Rietumeiropas
laiks

Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/hs|?
id=596064&tpk=2568fd63-c2d5-4d56-b2a3-77d0be6e0813

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-b2a3-
77d0be6e0813
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanemsanas termins: 25/05/2026 09:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérsanu:
AtvérSanas datums: 25/05/2026 09:01:00 (UTC+00:00) Rietumeiropas laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Ar Iiguma izpildi saistitie nosacijumi: See the Call for Tenders "Contract procedure".
FinanséSanas kartiba: See the appendix "Key terms and conditions".

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Markkinaoikeus
Informacija par parskatiSanas terminiem: The exact information regarding the deadlines for the
review and appeal procedure will be stated in the procurement decision.
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru: Helsingin seudun
likenne -kuntayhtyma

5.1. Dala: LOT-0003
Nosaukums: Campaign
Apraksts: HSL's multi-channel communications solution utilizes the Optimizely Campaign and
ODP products to centrally manage customer communications targeted at consumer
customers. The solution supports, among other things, email communications and mobile
application notifications, as well as the personalization of digital services and the targeting of
paid advertising.
lek$é€jais identifikators: 2

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
72260000 Ar programmataru saistitie pakalpojumi, 72267000 Programmatiras uzturéSanas
un laboSanas pakalpojumi
lespéjas:
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Opciju apraksts: See the Call for Tenders and its annexes.

5.1.2. Izpildes vieta
Jebkur Eiropas Ekonomikas zona

5.1.3. Paredzamais ilgums
Darbibas termins: 12 Ménesi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 1
Cita informacija par parjaunojumiem: After the fixed term, the contract is valid until further
notice, for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arT maziem un vidéjiem uznémumiem (MVU): ja

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Taisnigi darba apstakli

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma procediras
dokuments (ESPD)

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Cena
Apraksts: The cheapest price
Kategorija pieSkirSanas kritérija fikséta vértiba: Fikséta vértiba (kopa)
PieskirSanas kritérija skaitlis: 100

5.1.11. lepirkuma dokumenti
Termins papildu informacijas pieprasiSanai: 04/05/2026 09:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/hs|?
id=596064&tpk=2568fd63-c2d5-4d56-b2a3-77d0be6e0813

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-b2a3-
77d0be6e0813
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanems$anas termins: 25/05/2026 09:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérsanu:
AtvérSanas datums: 25/05/2026 09:01:00 (UTC+00:00) Rietumeiropas laiks
Liguma noteikumi:
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Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Ar Iiguma izpildi saistitie nosacijumi: See the Call for Tenders "Contract procedure".
FinanséSanas kartiba: See the appendix "Key terms and conditions".

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Markkinaoikeus
Informacija par parskatiSanas terminiem: The exact information regarding the deadlines for the
review and appeal procedure will be stated in the procurement decision.
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru: Helsingin seudun
likenne -kuntayhtyma

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Helsingin seudun liikenne -kuntayhtyma
Registracijas numurs: 2274586-3
Pasta adrese: Opastinsilta 6A, PL 100
Pilseta: HSL
Pasta indekss: 00077
Valsts apaksSiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
Kontaktpunkts: Helsingin seudun liikenne -kuntayhtyma
E-pasts: hankinnat@hsl.fi
Talrunis: +358 947664444
Interneta adrese: http://www.hsl.fi
Sis organizacijas lomas:
Pircéjs
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru

8.1. ORG-0002
Oficialais nosaukums: Markkinaoikeus
Registracijas numurs: 3006157-6
Pasta adrese: Radanrakentajantie 5
Pilséta: Helsinki
Pasta indekss: 00520
Valsts apaksSiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
E-pasts: markkinaoikeus@oikeus.fi
Talrunis: +358 295643300
Interneta adrese: https://www.markkinaoikeus.fi
Sis organizacijas lomas:
Parskatisanas organizacija

8.1. ORG-0003
Oficialais nosaukums: Hansel Oy (Hilma)
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Registracijas numurs: FI09880841

Pasta adrese: Mannerheiminaukio 1a
Pilséta: Helsinki

Pasta indekss: 00100

Valsts apaks$iedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija

Kontaktpunkts: eSender

E-pasts: tekninen@hankintailmoitukset.fi
Talrunis: 029 55 636 30

Interneta adrese: http://hankintailmoitukset.fi
Sis organizacijas lomas:

TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: 440f4e98-5e30-4426-8119-b168ca57490f - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 17

Pazinojuma nosutiSanas datums: 23/04/2026 07:56:46 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nositiSanas datums (e- sutitajs): 23/04/2026 07:56:47 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 282726-2026

OV S sérijas izdevuma numurs: 80/2026

PublicéSanas datums: 24/04/2026
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