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331374-2026 - Konkurss

Norvégija — lekaséSanas agentiras pakalpojumi — Framework agreement for debt collection
services

OJ S 93/2026 15/05/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: INNOVASJON NORGE
E-pasts: simon.kaute@innovasjonnorge.no
Pircéja juridiskais statuss: Publiskais uznémums
Ligumslédzéjas iestades darbibas joma: Ekonomikas lietas

2. Procedura

2.1. Procedura
Nosaukums: Framework agreement for debt collection services
Apraksts: The aim of the procurement is to cover the contracting authority’'s need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Proceduras identifikators: ad59dd0f-abb1-469f-bef2-69e9f7473add
lek3éjais identifikators: 2026/130323
Proceduras veids: Sarunu proceduira ar iepirkuma iepriek$€ju izsludinaSanu/konkursa
procedlra ar sarunam
Proceddra ir paatrinata: né
Procediras galvenas iezimes: The estimated annual value of the framework agreement is
NOK 1,500,000 - NOK 2.5 million excluding VAT. The contract is also subject to budget
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changes and the company's priorities being affected by the implementation of the competition
and the contractual relationship. Another tenderer can be used if the contracting authority
needs it.

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79940000 lekaséSanas agentiras pakalpojumi

2.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valsti

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES
Anskaffelsesforskriften - Foa. § 13-2

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienotais iepirkuma proceduras dokuments (ESPD)

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Framework agreement for debt collection services
Apraksts: The aim of the procurement is to cover the contracting authority’'s need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
lek$éjais identifikators: 2026/130323

5.1.1. Meérkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79940000 lekaséS$anas agentiras pakalpojumi

5.1.2. Izpildes vieta
Valsts: Norvégija
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Jebkur attiecigaja valstt

5.1.3. Paredzamais ilgums
Darbibas termins: 24 Ménesi

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.9. Atlases kriteriji
Atlases kritériju avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD)
Informacija par divposmu proceduras otro posmu:
Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedudras otro posmu: 5
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti
Pircéjs patur tiesibas pieskirt [lguma slégSanas tiesibas, pamatojoties uz sakotnéjiem
piedavajumiem, bez turpmakam sarunam

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: norvégu valoda
Adrese, kur pieejami iepirkuma dokumenti: https://permalink.mercell.com/283719809.aspx

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://permalink.mercell.com/283719809.aspx
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Atlauts
Varianti: Nav atlauts
Dalibas pieprasijumu sanems8anas termins: 12/06/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsaksanas
Maksimalais dalibnieku skaits: 5
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Oslo Tingrett
Informacija par parskatisanas terminiem: See the procurement regulations and the tender
documentation.
Organizacija, kas sniedz sikaku informaciju par parskatiSanas proceddru: INNOVASJON
NORGE
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8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: INNOVASJON NORGE
Registracijas numurs: 986399445
Pasta adrese: Grev Wedels Plass 9
Pilséta: OSLO
Pasta indekss: 0158
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
Kontaktpunkts: Simon Kaute
E-pasts: simon.kaute@innovasjonnorge.no
Talrunis: 22002500
Interneta adrese: http://www.innovasjonnorge.no
Sis organizacijas lomas:
Pircéjs
Organizacija, kas sniedz s1kaku informaciju par parskatiSanas proceddru

8.1. ORG-0002
Oficialais nosaukums: Oslo Tingrett
Registracijas numurs: 926 725 939
Pilséta: Oslo
Pasta indekss: 0164
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
Sis organizacijas lomas:
ParskatiSanas organizacija

Informacija par pazinojumu

Pazinojuma identifikators/versija: e6e7b701-f107-4b99-828d-c955ac1db91c - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nositiSanas datums: 12/05/2026 13:58:59 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosutisanas datums (e- satitajs): 12/05/2026 14:06:27 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 331374-2026

OV S sérijas izdevuma numurs: 93/2026

PublicéSanas datums: 15/05/2026
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