See the notice on TED website

331601-2026 - Konkurss

Vacija — Telefona un datu parraides pakalpojumi — PRO-2749036948 - Mobile Communication
Services 3

OJ S 93/2026 15/05/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: European Central Bank
E-pasts: procurement@ecb.europa.eu
Pircéja juridiskais statuss: ES iestade, struktdra vai agentira
Ligumslédzéjas iestades darbibas joma: Ekonomikas lietas

2. Procedura

2.1. Procedura
Nosaukums: PRO-2749036948 - Mobile Communication Services 3
Apraksts: The European Central Bank (ECB) is seeking through this open procedure for a
supplier for the provision of mobile communication services (SIM cards and related services).
The procedure is split in two lots, the first covering the needs of the Leading Contracting
authority (ECB) and the second covering the needs of the two Participating Contracting
Authorities (EIOPA and AMLA). The envisaged number of Framework agreements to be
awarded is one for each Institution.
Proceduras identifikators: ca5de69a-f997-4b24-a960-3c69338263b8
lek$éjais identifikators: PRO-2749036948
Proceduras veids: Atklata
Proceddra ir paatrinata: né
Proceduras galvenas iezimes: The tender procedure shall be open on equal terms to all
natural or legal persons resident or located in the European Union and to all natural and legal
persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 64210000 Telefona un datu parraides pakalpojumi
Papildu klasifikacija (cpv): 31712112 SIM kartes

2.1.2. Izpildes vieta
Pasta adrese: Sonnemannstrasse 22
Pilséta: Frankfurt am Main
Pasta indekss: 60314
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Valsts apaks$iedalijums (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Valsts: Vacija

2.1.3. Vertiba
Paredzama veértiba bez PVN: 4 872 596,00 EUR
Pamatnoliguma maksimala vértiba: 5 767 392,00 EUR

2.1.4. Vispariga informacija
Papildu informacija: This tender procedure is conducted via the ECB’s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Juridiskais pamats:
Cits
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.5. lepirkuma noteikumi
lesniegSanas noteikumi:
Maksimalais dalu skaits, par kuru pretendents var iesniegt piedavajumus: 2
Liguma noteikumi:
Maksimalais dalu skaits, par kuru var pieskirt [ilgumus vienam pretendentam: 2

2.1.6. lIzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: PRO-2749036948 - Lot 1 - ECB
Apraksts: Provision of Communication Services (SIM Cards) Lot 1 ECB. In order to provide
ECB staff with a seamless, secure and resilient mobile communication environment, this
tender brings together the full suite of services required for a modern mobility environment. It
covers the provisioning and management of physical and digital SIM cards for all ECB
devices, priority network access as mandated under German telecommunications legislation ,
and excellent in house mobile coverage across ECB premises. The scope further includes
global mobile voice, SMS and data services, Wi Fi calling, along with the smooth replacement
and migration of existing SIM cards. Continuous 24/7 support, comprehensive reporting,
telecommunication expense management, invoicing services, and the ability to block premium
rate numbers ensure a robust and transparent service landscape. In addition, there shall be an
option to restrict voice and data usage on ships and planes for specific SIM cards, while
allowing such usage for designated ECB key users as required and requested. The services to
be procured therefore include: |. Provision of Mobile Voice and Data Communication Services:
A. Access to cellular voice and data services with global coverage, with particular emphasis on
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5.1.1.

5.1.2.

5.1.3.

5.1.5.

5.1.6.

5.1.9.

5.1.10.

5.1.11.

331601-2026

Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM

“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing ECB SIM Cards, including all associated services required for both voice and data. E.

Provision of cellular in-house network coverage, including the installation, operation and

maintenance of the necessary mobile transmission equipment (“base stations”) within ECB
premises. Il. Provision of Managed SIM Card Services (optional for ECB/ mandatory to offer

by Tenderer) Ill. Provision of Migration and Transition Services
lekSé€jais identifikators: 1

Mérkis

Liguma veids: Pakalpojumi

Galvena klasifikacija (cpv): 64210000 Telefona un datu parraides pakalpojumi
Papildu klasifikacija (cpv): 31712112 SIM kartes

lespéjas:

Opciju apraksts: The contract is not subject to renewal.

Izpildes vieta

Pasta adrese: Sonnemannstrasse 22

Pilséta: Frankfurt am Main

Pasta indekss: 60314

Valsts apaksSiedalijums (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Valsts: Vacija

Paredzamais ilgums
Darbibas termins: 48 Ménesi

Vertiba
Paredzama veértiba bez PVN: 3 940 000,00 EUR
Pamatnoliguma maksimala vértiba: 4 728 000,00 EUR

Vispariga informacija

Rezervéta daliba:

Daliba nav rezervéta.

lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: né

Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments

PieskirSanas kriteriji

Kriterijs:

Veids: Kvalitate

Apraksts: As specified in the procurement documents.

Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 40

Kriterijs:

Veids: Cena

Apraksts: As specified in the procurement documents.

Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kriterija skaitlis: 60

lepirkuma dokumenti
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Adrese, kur pieejami iepirkuma dokumenti: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a

Ad hoc sazinas kanals:

Nosaukums: ECB e-tendering platform

URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-90a0-965d7f79505a

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Piedavajumu sanemsanas termins: 15/06/2026 10:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsakSanas
Maksimalais dalibnieku skaits: 1
Papildu pircéju aptvérums: The framework agreement will be open to ECB for lot 1, and to
AMLA and EIOPA for lot 2.
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
Starpniecibas jeb mediacijas organizacija: The European Ombudsman
ParskatiSanas organizacija: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Informacija par parskatiSanas terminiem: Within 10 days of receipt of the notification in
accordance with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2
laying down the rules on public procurement. Further requirements are outlined in Article 39 of
this Decision. A complaint to the European Ombudsman does not affect the deadline for
lodging appeals.
Organizacija, kas sniedz papildu informéaciju par iepirkuma proceddru: European Central Bank
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem:
European Central Bank
Organizacija, kas sniedz sikaku informaciju par parskatiSanas proceduaru: European Central
Bank
Organizacija, kas sanem dalibas pieprasijumus: European Central Bank
Organizacija, kas apstrada piedavajumus: European Central Bank

5.1. Dala: LOT-0002
Nosaukums: PRO-2749036948 - Lot 2 - EIOPA and AMLA
Apraksts: Provision of Communication Services SIM Cards Lot 2 AMLA and EIOPA. In order
to provide AMLA and EIOPA staff with a seamless, secure and resilient mobile communication
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environment, this tender brings together the full suite of services required for a modern
mobility environment. It covers the provisioning and management of physical and digital SIM
cards for AMLA and EIOPA devices, priority network access as mandated under German
telecommunications legislation, and excellent in-house mobile coverage across premises. The
scope further includes global mobile voice, SMS and data services, Wi Fi calling, along with
the smooth replacement and migration of existing SIM cards (where applicable). Continuous 24
/7 support, comprehensive reporting, telecommunication expense management, invoicing
services, and the ability to block premium rate numbers ensure a robust and transparent
service landscape. In addition, there shall be an option to restrict voice and data usage on
ships and planes for specific SIM cards, while allowing such usage for designated AMLA and
EIOPA key users as required and requested. The services to be procured therefore include: I.
Provision of Mobile Voice and Data Communication Services: A. Access to cellular voice and
data services with global coverage, with particular emphasis on Germany and Europe. B.
Delivery and support of SIM Cards (physical SIM and digital SIM “eSIM”) . C. Provision of
comprehensive usage reporting. D. Replacement and migration of existing AMLA and EIOPA
SIM Cards, including all associated services required for both voice and data. Il. Provision of
Managed SIM Card Services (optional for AMLA and EIOPA/ mandatory to offer by Tenderer)
Ill. Provision of Migration and Transition Services

lek$¢jais identifikators: 2

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 64210000 Telefona un datu parraides pakalpojumi
Papildu klasifikacija (cpv): 31712112 SIM kartes
lespéjas:
Opciju apraksts: The contract is not subject to renewal.

5.1.2. Izpildes vieta
Pasta adrese: Sonnemannstrasse 22
Pilséta: Frankfurt am Main
Pasta indekss: 60314
Valsts apaks$iedalijums (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Valsts: Vacija

5.1.3. Paredzamais ilgums
Darbibas termins: 48 Ménesi

5.1.5. Vertiba
Paredzama vértiba bez PVN: 932 596,00 EUR
Pamatnoliguma maksimala vértiba: 1 039 392,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: né

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.10. PieskirSanas kritériji
Kriterijs:
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Veids: Kvalitate

Apraksts: As specified in the procurement documents.

Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 40

Kriterijs:

Veids: Cena

Apraksts: As specified in the procurement documents.

Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 60

5.1.11. lepirkuma dokumenti
Adrese, kur pieejami iepirkuma dokumenti: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc sazinas kanals:
Nosaukums: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-90a0-965d7f79505a

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Piedavajumu sanems$anas termins: 15/06/2026 10:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsaksanas
Maksimalais dalibnieku skaits: 1
Papildu pircéju aptvérums: The framework agreement will be open to ECB for lot 1, and to
AMLA and EIOPA for lot 2. The awarded company for this lot will sign two separate contract,
one with AMLA and one with EIOPA. The duration of the contract with EIOPA will be of
approximately of 36 months, while the contract with AMLA will have a duration of
approximately 48 months.
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
Starpniecibas jeb mediacijas organizacija: The European Ombudsman
ParskatiSanas organizacija: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Informacija par parskatiSanas terminiem: Within 10 days of receipt of the notification in
accordance with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2
laying down the rules on public procurement. Further requirements are outlined in Article 39 of
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this Decision. A complaint to the European Ombudsman does not affect the deadline for
lodging appeals. Review organisation

Organizacija, kas sniedz sikaku informaciju par parskatidanas proceduru: European Central
Bank

Organizacija, kas sanem dalibas pieprasijumus: European Central Bank

Organizacija, kas apstrada piedavajumus: European Central Bank

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: European Central Bank
Registracijas numurs: 0001
Pasta adrese: Sonnemannstrasse 22
Pilséta: Frankfurt am Main
Pasta indekss: 60314
Valsts apaks$iedalijums (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Valsts: Vacija
Kontaktpunkts: Central Procurement Office
E-pasts: procurement@ecb.europa.eu
Talrunis: +49 6913440
Interneta adrese: https://www.ecb.europa.eu
Informacijas apmainas beigupunkts (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing
/html/index.en.html
Citi kontaktpunkti:
Oficialais nosaukums: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Pasta adrese: Sonnemannstrasse 22
Pilséta: Frankfurt am Main
Pasta indekss: 60314
Valsts apaks$iedalijums (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Valsts: Vacija
Kontaktpunkts: Legal Advice Team
E-pasts: LegalServices@ecb.europa.eu
Talrunis: +49 6913440
Fakss: +49 6913446886
Interneta adrese: http://www.ecb.europa.eu
Sis organizacijas lomas:
Pircéjs
Organizacija, kas sniedz papildu informéaciju par iepirkuma proceddru
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus
ParskatiSanas organizacija
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

8.1. ORG-0002
Oficialais nosaukums: The European Ombudsman
Registracijas numurs: 0002
Pasta adrese: 1 avenue du Président Robert Schuman, CS 30403
Pilséta: Strasbourg
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Pasta indekss: 67001

Valsts apaksSiedalijums (NUTS): Bas-Rhin (FRF11)

Valsts: Francija

Kontaktpunkts: The European Ombudsman

E-pasts: eo@ombudsman.europa.eu

Talrunis: +33 388172313

Interneta adrese: https://www.ombudsman.europa.eu/en/home
Sis organizacijas lomas:

Starpniecibas jeb mediacijas organizacija

Informacija par pazinojumu

Pazinojuma identifikators/versija: d9d14f3c-787¢c-4179-9523-036d577ff121 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosuitiSanas datums: 12/05/2026 18:00:46 (UTC+00:00) Rietumeiropas laiks
Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 331601-2026

QV S sérijas izdevuma numurs: 93/2026

PublicéSanas datums: 15/05/2026
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