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See the notice on TED website

343841-2026 - Konkurss
Norvēģija – IT pakalpojumi konsultēšana, programmatūras izstrāde, internets un atbalsts – ESM 
platform with a system for user enquiries - Stage 1 - Qualification
OJ S 96/2026 20/05/2026
Paziņojums par līgumu vai paziņojums par koncesiju — standarta režīms
Pakalpojumi

1. Pircējs

1.1.  Pircējs
Oficiālais nosaukums: Stortinget
E-pasts: innkjop.postmottak@stortinget.no
Pircēja juridiskais statuss: Publiskais uzņēmums
Līgumslēdzējas iestādes darbības joma: Vispārēji sabiedriskie pakalpojumi

2. Procedūra

2.1.  Procedūra
Nosaukums: ESM platform with a system for user enquiries - Stage 1 - Qualification
Apraksts: The Norwegian Parliament ́s current system for handling user enquiries, Footprints, 
is nearing the end of its technological lifetime and it no longer fulfils the requirements for 
modern, secure and effective case handling. For the users, the current situation means that 
enquiries need to be directed through several different channels – such as Footprints, email, 
telephone, SMS and physical attendance – which creates uncertainty as to where to address, 
who is following up, and what the status of the case is. In order to meet these challenges, the 
project New System for User Enquiries was established with the aim of acquiring and 
introducing a modern ESM platform (Enterprise Service Management), in which a new system 
for user enquiries is established as the first system on the platform. An ESM platform will not 
only replace Footprints, but at the same time give the Norwegian Parliament a common 
technological foundation for several types of work processes in the long term. Thus, the 
project addresses both the need for a new user enquiry system and the strategic need to 
ensure growth when the organisation is ready for it. The aim is to use a system that is secure, 
scalable and based on standardised processes and integrations. The platform approach 
facilitates further digitalisation, better data quality and more fact-based decisions. It also 
supports the Norwegian Parliament ́s need for efficiency, automation and overall management 
information. Future situationWhen the system is implemented, the Norwegian Parliament has 
adopted a flexible and scaleable platform that supports user enquiries as the first process, but 
which is also rigged to handle several work processes over time. The platform enables gradual 
development where the Norwegian Parliament itself manages the tempo, at the same time that 
the tenderer contributes with the necessary competence for configuration, development and 
implementation and its best practice and experience from other customers. The system is 
integrated with other systems through standard APIs/connectors and it provides a joint 
framework for processes and data basis. This provides consistent information across your 
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern, 
comprehensive and user friendly platform that improves both internal work flow and the 
experience for the users. Unified processes and a common user interface contribute to fewer 
errors, better experiences and more efficient work flow. The system also facilitates increased 
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automation and digitalisation, and over time cost reductions are achieved by having several 
processes gathered in one platform, as well as security and privacy strengthened and the 
Storting now has a strong technological foundation that can be further developed gradually, 
scaled as needed and used across the organisation to support future digital needs and 
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is 
assumed that the system is delivered as a standardised cloud system (SaaS). This means that 
functionality, further development, security and operation are mainly safeguarded through the 
tenderer ́s established service model and standard updates. The described needs are based 
on experiences with the current Footprints system and the established ITSM processes, while 
also reflecting the Norwegian Parliament's need and ambition for further development within a 
modern cloud based service model. The requirement descriptions cover both direct support for 
established ITSM processes, such as Incident, Request, Change and Problem Management, 
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting, 
security, compliance and management. Combined, the needs shall provide a flexible 
possibility room where processes, services and applications can be configured, combined and 
further developed over time, also for new needs and services that are not currently fully 
known. The needs are formulated as business and functional needs, and not as detailed 
technical specifications. This has been done so that the Tenderer can offer systems that are 
primarily based on standard functionality in the cloud platform, in accordance with the 
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract 
period The service provider shall, in their tender, describe how the system supports the needs 
within the framework of an SSA-Sky delivery, including how management, security, availability 
and further development are safeguarded throughout the contract period. The Norwegian 
Parliament sees a need for a solution that also allows for development and adaptation in the 
contract period. The descriptions of the needs are therefore formulated technology neutral and 
process independent, so that they can be covered through the tenderer ́s standard 
functionality, configuration and further development - both for the current use and for new 
needs that may arise. Tenderers shall describe in their tender how their solution: covers the 
Norwegian Parliament ́s need in a comprehensive manner supports established ITSM 
processes that provide low risk, high management friendly and good further development 
possibilities in accordance with SSA-Sky
Procedūras identifikators: ef0e33d8-fa8b-42fb-a506-463926cc7e16
Iekšējais identifikators: 2025/8901
Procedūras veids: Sarunu procedūra ar iepirkuma iepriekšēju izsludināšanu/konkursa 
procedūra ar sarunām
Procedūra ir paātrināta: nē
Procedūras galvenās iezīmes: ESM platform with a system for user enquiries.

2.1.1.  Mērķis
Līguma veids: Pakalpojumi
Galvenā klasifikācija (cpv): 72000000 IT pakalpojumi konsultēšana, programmatūras izstrāde, 
internets un atbalsts
Papildu klasifikācija (cpv): 48000000 Programmatūras pakotne un informācijas sistēmas, 
48517000 IT programmatūras pakotne, 72200000 Programmatūras izstrādes un konsultāciju 
pakalpojumi, 72260000 Ar programmatūru saistītie pakalpojumi

2.1.2.  Izpildes vieta
Valsts apakšiedalījums (NUTS): Oslo (NO081)
Valsts: Norvēģija

2.1.4.  Vispārīga informācija
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Juridiskais pamats: 
Direktīva 2014/24/ES
Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second 
phase is a competition. All relevant documents are available in both phases. A RFI has been 
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558

2.1.6.  Izslēgšanas iemesli
Izslēgšanas iemeslu avoti: Eiropas vienotais iepirkuma procedūras dokuments (ESPD)

5. Daļa

5.1.  Daļa: LOT-0000
Nosaukums: ESM platform with a system for user enquiries - Stage 1 - Qualification
Apraksts: The Norwegian Parliament ́s current system for handling user enquiries, Footprints, 
is nearing the end of its technological lifetime and it no longer fulfils the requirements for 
modern, secure and effective case handling. For the users, the current situation means that 
enquiries need to be directed through several different channels – such as Footprints, email, 
telephone, SMS and physical attendance – which creates uncertainty as to where to address, 
who is following up, and what the status of the case is. In order to meet these challenges, the 
project New System for User Enquiries was established with the aim of acquiring and 
introducing a modern ESM platform (Enterprise Service Management), in which a new system 
for user enquiries is established as the first system on the platform. An ESM platform will not 
only replace Footprints, but at the same time give the Norwegian Parliament a common 
technological foundation for several types of work processes in the long term. Thus, the 
project addresses both the need for a new user enquiry system and the strategic need to 
ensure growth when the organisation is ready for it. The aim is to use a system that is secure, 
scalable and based on standardised processes and integrations. The platform approach 
facilitates further digitalisation, better data quality and more fact-based decisions. It also 
supports the Norwegian Parliament ́s need for efficiency, automation and overall management 
information. Future situationWhen the system is implemented, the Norwegian Parliament has 
adopted a flexible and scaleable platform that supports user enquiries as the first process, but 
which is also rigged to handle several work processes over time. The platform enables gradual 
development where the Norwegian Parliament itself manages the tempo, at the same time that 
the tenderer contributes with the necessary competence for configuration, development and 
implementation and its best practice and experience from other customers. The system is 
integrated with other systems through standard APIs/connectors and it provides a joint 
framework for processes and data basis. This provides consistent information across your 
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern, 
comprehensive and user friendly platform that improves both internal work flow and the 
experience for the users. Unified processes and a common user interface contribute to fewer 
errors, better experiences and more efficient work flow. The system also facilitates increased 
automation and digitalisation, and over time cost reductions are achieved by having several 
processes gathered in one platform, as well as security and privacy strengthened and the 
Storting now has a strong technological foundation that can be further developed gradually, 
scaled as needed and used across the organisation to support future digital needs and 
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is 
assumed that the system is delivered as a standardised cloud system (SaaS). This means that 
functionality, further development, security and operation are mainly safeguarded through the 
tenderer ́s established service model and standard updates. The described needs are based 
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on experiences with the current Footprints system and the established ITSM processes, while 
also reflecting the Norwegian Parliament's need and ambition for further development within a 
modern cloud based service model. The requirement descriptions cover both direct support for 
established ITSM processes, such as Incident, Request, Change and Problem Management, 
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting, 
security, compliance and management. Combined, the needs shall provide a flexible 
possibility room where processes, services and applications can be configured, combined and 
further developed over time, also for new needs and services that are not currently fully 
known. The needs are formulated as business and functional needs, and not as detailed 
technical specifications. This has been done so that the Tenderer can offer systems that are 
primarily based on standard functionality in the cloud platform, in accordance with the 
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract 
period The service provider shall, in their tender, describe how the system supports the needs 
within the framework of an SSA-Sky delivery, including how management, security, availability 
and further development are safeguarded throughout the contract period. The Norwegian 
Parliament sees a need for a solution that also allows for development and adaptation in the 
contract period. The descriptions of the needs are therefore formulated technology neutral and 
process independent, so that they can be covered through the tenderer ́s standard 
functionality, configuration and further development - both for the current use and for new 
needs that may arise. Tenderers shall describe in their tender how their solution: covers the 
Norwegian Parliament ́s need in a comprehensive manner supports established ITSM 
processes that provide low risk, high management friendly and good further development 
possibilities in accordance with SSA-Sky
Iekšējais identifikators: 2025/8901

5.1.1.  Mērķis
Līguma veids: Pakalpojumi
Galvenā klasifikācija (cpv): 72000000 IT pakalpojumi konsultēšana, programmatūras izstrāde, 
internets un atbalsts
Papildu klasifikācija (cpv): 48000000 Programmatūras pakotne un informācijas sistēmas, 
48517000 IT programmatūras pakotne, 72200000 Programmatūras izstrādes un konsultāciju 
pakalpojumi, 72260000 Ar programmatūru saistītie pakalpojumi

5.1.2.  Izpildes vieta
Valsts apakšiedalījums (NUTS): Oslo (NO081)
Valsts: Norvēģija

5.1.3.  Paredzamais ilgums
Sākuma datums: 30/10/2026
Ilguma beigu datums: 31/10/2036

5.1.6.  Vispārīga informācija
Rezervēta dalība: 
Dalība nav rezervēta.
Iepirkuma projekts, kas netiek finansēts no ES fondiem
Uz iepirkumu attiecas Nolīgums par valsts iepirkumu: jā

5.1.9.  Atlases kritēriji
Atlases kritēriju avoti: Eiropas vienotais iepirkuma procedūras dokuments (ESPD)
Informācija par divposmu procedūras otro posmu: 
Minimālais kandidātu skaits, ko paredzēts uzaicināt uz procedūras otro posmu: 3
Maksimālais kandidātu skaits, ko paredzēts uzaicināt uz procedūras otro posmu: 4
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Procedūra notiks secīgos posmos. Katrā posmā daži dalībnieki var tikt izslēgti
Pircējs patur tiesības piešķirt līguma slēgšanas tiesības, pamatojoties uz sākotnējiem 
piedāvājumiem, bez turpmākām sarunām

5.1.11.  Iepirkuma dokumenti
Valodas, kurās ir oficiāli pieejami iepirkuma dokumenti: norvēģu valoda
Adrese, kur pieejami iepirkuma dokumenti: https://permalink.mercell.com/281577992.aspx

5.1.12.  Iepirkuma noteikumi
Iesniegšanas noteikumi: 
Elektroniskā iesniegšana: Prasīts
Iesniegšanas adrese: https://permalink.mercell.com/281577992.aspx
Valodas, kurās var iesniegt piedāvājumus vai dalības pieprasījumus: norvēģu valoda
Elektroniskais katalogs: Nav atļauts
Vajadzīgs uzlabots vai kvalificēts elektroniskais paraksts vai zīmogs (kā definēts Regulā (ES) 
Nr. 910/2014)
Varianti: Nav atļauts
Dalības pieprasījumu saņemšanas termiņš: 22/06/2026 10:00:00 (UTC+00:00) Rietumeiropas 
laiks
Līguma noteikumi: 
Līguma izpilde jāveic saskaņā ar aizsargātas nodarbinātības programmām: Nē
Elektroniskie rēķini: Prasīts
Tiks izmantoti elektroniskie pasūtījumi: jā
Tiks izmantoti elektroniskie maksājumi: jā

5.1.15.  Paņēmieni
Pamatnolīgums: 
Nav pamatnolīguma
Informācija par dinamisko iepirkumu sistēmu: 
Nav dinamiskās iepirkumu sistēmas

5.1.16.  Papildu informācija, mediācija un pārskatīšana
Pārskatīšanas organizācija: Oslo tingrett
Informācija par pārskatīšanas termiņiem: See the tender documentation and loa/FOA
Organizācija, kas sniedz sīkāku informāciju par pārskatīšanas procedūru: Oslo tingrett

8. Organizācijas

8.1.  ORG-0001
Oficiālais nosaukums: Stortinget
Reģistrācijas numurs: 971524960
Pasta adrese: Karl Johans gate 22
Pilsēta: OSLO
Pasta indekss: 0026
Valsts apakšiedalījums (NUTS): Oslo (NO081)
Valsts: Norvēģija
Kontaktpunkts: Seksjon for innkjøp
E-pasts: innkjop.postmottak@stortinget.no
Tālrunis: 23313050
Interneta adrese: http://www.stortinget.no/
Šīs organizācijas lomas: 
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Pircējs

8.1.  ORG-0002
Oficiālais nosaukums: Oslo tingrett
Reģistrācijas numurs: 926725939
Pilsēta: oslo
Pasta indekss: 0026
Valsts apakšiedalījums (NUTS): Oslo (NO081)
Valsts: Norvēģija
Šīs organizācijas lomas: 
Pārskatīšanas organizācija
Organizācija, kas sniedz sīkāku informāciju par pārskatīšanas procedūru

Informācija par paziņojumu

Paziņojuma identifikators/versija: 50e2f495-3db8-4fd2-aeb6-71f6ebf011f1  -  01
Veidlapas tips: Konkurss
Paziņojuma veids: Paziņojums par līgumu vai paziņojums par koncesiju — standarta režīms
Paziņojuma apakšveids: 16
Paziņojuma nosūtīšanas datums: 18/05/2026 12:28:54 (UTC+00:00) Rietumeiropas laiks
Paziņojuma nosūtīšanas datums (e- sūtītājs): 18/05/2026 13:49:26 (UTC+00:00) 
Rietumeiropas laiks
Valodas, kurās oficiāli pieejams šis paziņojums: angļu valoda
Paziņojuma publikācijas numurs: 343841-2026
OV S sērijas izdevuma numurs: 96/2026
Publicēšanas datums: 20/05/2026
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