See the notice on TED website

374645-2026 - Konkurss

Niderlande - IT pakalpojumi konsultéSana, programmatiras izstrade, internets un atbalsts —
Enterprise Service Management (ESM) Platform

OJ S 103/2026 01/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Technische Universiteit Eindhoven
E-pasts: procurement@tue.nl
Pircéja juridiskais statuss: Publisko tiesibu subjekts
Ligumslédzéjas iestades darbibas joma: Izglitiba

2. Procedura

2.1. Procedura
Nosaukums: Enterprise Service Management (ESM) Platform
Apraksts: Universities and research institutions increasingly operate like complex enterprises,
with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
Proceduras identifikators: a884a55b-69d7-40a1-b3a0-dc34264629f7
lek$é€jais identifikators: PCM2026-10070-IL
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatdras izstrade,
internets un atbalsts

2.1.2. lzpildes vieta
Valsts apaksSiedalijums (NUTS): Zuidoost-Noord-Brabant (NL414)
Valsts: Niderlande
Papildu informacija: Eindhoven

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES
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2.1.6. lzslegSanas iemesli
Izsleg8anas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD)

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Enterprise Service Management (ESM) Platform
Apraksts: Universities and research institutions increasingly operate like complex enterprises,
with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
lek$é€jais identifikators: 1

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteéSana, programmatdras izstrade,
internets un atbalsts

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Zuidoost-Noord-Brabant (NL414)
Valsts: Niderlande
Papildu informacija: Eindhoven

5.1.3. Paredzamais ilgums
Darbibas termins: 48 Ménesi

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Janorada Iiguma izpildei norikoto darbinieku vardi un profesionala kvalifikacija: Netiek prasits
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD)

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Cena
Nosaukums: Price
Apraksts: See tenderdocuments
Kategorija pieSkirS8anas kritérija svars: Svérums (precizs punktu skaits)
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PieskirSanas kritérija skaitlis: 25

Kriterijs:

Veids: Kvalitate

Nosaukums: Quality

Apraksts: See tenderdocuments

Kategorija pieSkirS8anas kritérija svars: Svérums (precizs punktu skaits)
PieskirSanas kritérija skaitlis: 75

5.1.11. lepirkuma dokumenti
Termins papildu informacijas pieprasisanai: 01/07/2026 14:00:00 (UTC+02:00)
Austrumeiropas laiks, Centraleiropas vasaras laiks
Adrese, kur pieejami iepirkuma dokumenti: https://www.tenderned.nl/aankondigingen/overzicht
1426970

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://www.tenderned.nl/aankondigingen/overzicht/426970
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: holandieSu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Piedavajumu sanemsanas termins: 12/08/2026 11:00:00 (UTC+02:00) Austrumeiropas laiks,
Centraleiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 3 Ménesi
Informacija par publisko atvérSanu:
AtvérSanas datums: 12/08/2026 11:05:00 (UTC+02:00) Austrumeiropas laiks, Centraleiropas
vasaras laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: né
Tiks izmantoti elektroniskie maksajumi: né

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistéemu:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Technische Universiteit Eindhoven - Distric Court s'-
Hertogenbosch
Organizacija, kas sniedz papildu informéaciju par iepirkuma proceddru: Technische Universiteit
Eindhoven
Organizacija, kas sniedz sikaku informaciju par parskatisanas procediru: Technische
Universiteit Eindhoven
Organizacija, kas sanem dalibas pieprasijumus: Technische Universiteit Eindhoven

8. Organizacijas
8.1. ORG-0001
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Oficialais nosaukums: Technische Universiteit Eindhoven
Registracijas numurs: 381687890

Pasta adrese: Groene Loper 5

Pilséta: Eindhoven

Pasta indekss: 5612 AE

Valsts apaksSiedalijums (NUTS): Zuidoost-Noord-Brabant (NL414)
Valsts: Niderlande

Kontaktpunkts: Mevrouw N.M. Poulissen

E-pasts: procurement@tue.nl

Talrunis: +31 402472395

Interneta adrese: http://www.tue.nl

Citi kontaktpunkti:

Oficialais nosaukums: Distric Court s'-Hertogenbosch

Pasta adrese: Leeghwaterlaan 8

Pilséta: 's Hertogenbosch

Pasta indekss: 5223 BA

Valsts apaks$iedalijums (NUTS): Zuidoost-Noord-Brabant (NL414)
Valsts: Niderlande

E-pasts: info.rechtbanksHertogenbosch@rechtspraak.nl

Talrunis: +31 883621000

Interneta adrese: https://www.rechtspraak.nl

Sis organizacijas lomas:

Pircéjs

Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru
Organizacija, kas sanem dalibas pieprasijumus

Parskatisanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

Informacija par pazinojumu

Pazinojuma identifikators/versija: 89f1eba5-c558-443c-af73-b32a07718f99 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosutiSanas datums: 29/05/2026 10:22:16 (UTC+02:00) Austrumeiropas laiks,
Centraleiropas vasaras laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 374645-2026

OV S sérijas izdevuma numurs: 103/2026

PublicéSanas datums: 01/06/2026
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