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380173-2026 - Konkurss

Irija — Informacijas zvanu centrs — Provision of Contact Management and Business
Administration Services

OJ S 105/2026 03/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims - Izmainu pazinojums
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: National Transport Authority 1149
E-pasts: procurement@nationaltransport.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts, ko kontrolé centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Provision of Contact Management and Business Administration Services
Apraksts: The Supplier will be required to provide a range of services under the following four
service categories: Information Provision Service (Service Category 1), Booking Service
(Service Category 2), Back Office Administration and Fulfilment Service (Service Category 3),
and Onsite Administration Support (Service Category 4). The Supplier shall deliver a fully
integrated information provision service, booking, and back office administration function on
behalf of the National Transport Authority (NTA) for all small public service vehicle (SPSV)
related activities. This end-to-end service must operate across multiple channels and support
efficient licensing processes. Across all service categories, the Supplier must maintain high
levels of accuracy, professionalism, and compliance; follow NTA approved processes and
documentation; provide secure, PCI compliant payment processing; deliver strong quality
assurance and implement corrective actions; and ensure seamless operational support,
effective communication, and timely escalation.
Proceduras identifikators: f0ca0103-9369-49e9-8973-1179dee9e408
Proceduras veids: Slegta
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79512000 Informacijas zvanu centrs
Papildu klasifikacija (cpv): 64214200 Telefonu centrales pakalpojumi, 79500000 Biroja
paligpakalpojumi, 79511000 Telefona operatora pakalpojumi, 79342300 Klientu apkalpoSana,
79342320 Klientu apkalpoSanas pakalpojumi

2.1.2. lzpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

2.1.3. Vertiba
Paredzama veértiba bez PVN: 7 795 004,00 EUR
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2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lzslegSanas iemesli
IzslégSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Provision of Contact Management and Business Administration Services
Apraksts: The Supplier will be required to provide a range of services under the following four
service categories: Information Provision Service (Service Category 1), Booking Service
(Service Category 2), Back Office Administration and Fulfilment Service (Service Category 3),
and Onsite Administration Support (Service Category 4). The Supplier shall deliver a fully
integrated information provision service, booking, and back office administration function on
behalf of the National Transport Authority (NTA) for all small public service vehicle (SPSV)
related activities. This end-to-end service must operate across multiple channels and support
efficient licensing processes. Across all service categories, the Supplier must maintain high
levels of accuracy, professionalism, and compliance; follow NTA approved processes and
documentation; provide secure, PCl compliant payment processing; deliver strong quality
assurance and implement corrective actions; and ensure seamless operational support,
effective communication, and timely escalation.
lekSéjais identifikators: O

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79512000 Informacijas zvanu centrs
Papildu klasifikacija (cpv): 64214200 Telefonu centrales pakalpojumi, 79500000 Biroja
paligpakalpojumi, 79511000 Telefona operatora pakalpojumi, 79342300 Klientu apkalpoSana,
79342320 Klientu apkalpoSanas pakalpojumi

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

5.1.3. Paredzamais ilgums
Darbibas termins: 5 Gadi

5.1.5. Vertiba
Paredzama veértiba bez PVN: 7 795 004,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritéeriji
Atlases kritériju avoti: lepirkuma dokuments
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Informacija par divposmu procediras otro posmu:

Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 5
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedaras otro posmu: 6
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda
Termin$ papildu informacijas pieprasiSanai: 29/05/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks
Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8000134

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8000134
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Dalibas pieprasijumu sanems$anas termins: 10/06/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Atlauts
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodrosina bezsaistes piekluvi iepirkuma procediras dokumentiem: National
Transport Authority 1149
Organizacija, kas sniedz sikaku informaciju par parskati$anas proceduaru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: National Transport Authority 1149
Organizacija, kas apstrada piedavajumus: National Transport Authority 1149

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: National Transport Authority 1149
Registracijas numurs: 119869
Pasta adrese: Haymarket House Smithfield Dublin 7
Pilséta: Dublin
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8.1.

8.1.

Pasta indekss: D07 CF98

Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

E-pasts: procurement@nationaltransport.ie
Talrunis: +35318798300

Interneta adrese: https://www.nationaltransport.ie
Pircéja profils: https://www.nationaltransport.ie
Sis organizacijas lomas:

Pircéjs

Organizacija, kas nodrosina bezsaistes piekluvi iepirkuma procediras dokumentiem

Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

ORG-0002

Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland

Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin

Pasta indekss: DO7 WDX8

Valsts apaksiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz stkaku informaciju par parskatisanas proceddru

ORG-0003

Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
Departaments: European Dynamics S.A.
Pilséta: Athens

Pasta indekss: 15125

Valsts apaksSiedalijums (NUTS): Bépeiog Touéag ABnvwy (EL301)
Valsts: Griekija

E-pasts: eproc-esender@eurodyn.com
Talrunis: +30 2108094500

Sis organizacijas lomas:

TED eSender

10. Izmainas

380173-2026

Pazinojuma versija, kura veicamas izmainas

66df6ff1-5bb1-4f30-b7d7-d2a9d52bcbf9-01
Galvenais izmainu iemesls

Informacija atjauninata
Apraksts
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Submission Deadline changed
Informacija par pazinojumu

Pazinojuma identifikators/versija: d43976b2-3146-4979-9abe-06490bb09525 - 02
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nositiSanas datums: 02/06/2026 14:39:19 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 380173-2026

QV S sérijas izdevuma numurs: 105/2026

PublicéSanas datums: 03/06/2026
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