See the notice on TED website

388498-2026 - Konkurss

Somija - IT pakalpojumi konsultéSana, programmaturas izstrade, internets un atbalsts — VR-
Group/ Web- & backend-development expert services, framework agreement

OJ S 108/2026 08/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims - Izmainu pazinojums
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: VR-Yhtyma Oyj
E-pasts: info.procurement@vr fi
Pircéja juridiskais statuss: Publiskais uznémums
Ligumslédzéja darbibas joma: Dzelzcela pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: VR-Group/ Web- & backend-development expert services, framework agreement
Apraksts: The objective of this procurement is to establish a multi-supplier framework
agreement for the provision of software development expertise for the entire VR Group. The
framework covers development needs arising across VR Group companies, including but not
limited to passenger services, logistics operations, infrastructure-related systems, commercial
platforms, customer-facing digital services, and internal operational systems. The procurement
is divided into two (2) lots: Lot 1: Web Development (e.g. web based technologies such as
modern frontend frameworks and standards) Lot 2: Backend Development (e.g. backend
systems, databases, cloud native development, and software development within commonly
used backend technology ecosystems) Experts are assigned to VR’s agile development
teams, who operate according to VR’s technology choices and established models where VR
acts as the Product Owner and oversees overall project and development management. Work
is carried out in a hybrid model, both on-site at VR’s premises in Helsinki and remotely in
accordance with VR'’s working guidelines. The service also includes a Supplier-appointed
Service Manager (for reporting, invoicing etc.). In accordance with Section 45(2) of the Act on
Procurement in the Utilities Sectors, the maximum total value of contracts awarded under this
Framework Agreement during the entire contract period shall be EUR 30 000 000 (VAT 0%).
Tenderers are requested to note that the value stated above does not constitute the estimated
value of the procurement, but the statutory maximum value as referred to in the Act. The
maximum value also includes possible option periods of the procurement. VR Group does not
commit to any minimum purchase volumes. Actual resource needs may increase or decrease
during the contract period based on business requirements, technological development, and
the lifecycle of projects and systems. The initial contract period is two (2) years, after which the
Customer may extend the Agreement with four (4) optional periods of one (1) year each. This
procurement will be carried out using an open procedure. The Finnish Act on Procurements
and Concession Contracts of Entities Operating in the Water and Energy Supply, Transport
and Postal Services Sector (Act 1398/2016, “Act on Public Contracts in the Utilities Sector”)
applies to this procurement. Tenders must meet all suitability requirements set out in this
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notice and its appendices. The subject of the procurement is described in more detail in
Appendix 2 (Procurement Description) to the Invitation to Tender. The suitability requirements
for Tenderers are set out in the ESPD form.

Proceduras identifikators: 6b5d5d17-78b8-48b2-944d-feb7f1592cc7

lek$€jais identifikators: 613810

Proceduras veids: Atklata

Proceddra ir paatrinata: né

Procediras galvenas iezimes: The procurement procedure applied is an open procedure. If
none of the tenders received complies with the Invitation to Tender, or if the circumstances
during the tendering procedure change in such a way that VR cannot make use of the results
of the tendering procedure, VR may suspend the procurement procedure in part or in its
entirety. No compensation shall be paid to Tenderers for submitting a tender, presenting a
tender, or otherwise participating in the procurement procedure. The contract notice and the
tender documents are available in English. The stages of the procedure are as follows: A.
Opening of tenders B. Verification of the suitability of Tenderers C. Verification of compliance
of tenders with the Invitation to Tender D. Evaluation of tenders: Stage 1 E. Evaluation of
tenders: Stage 2 — Interviews F. Final evaluation of tenders G. Contract award: the contract
award shall be notified electronically to all Tenderers. H. Conclusion of the procurement
agreement. The procurement agreement shall enter into force only upon signature of a written
agreement. The tender must comply with the Invitation to Tender and its appendices and shall
include all information requested for the assessment of Tenderers and tenders and for the
comparison of tenders, in accordance with the instructions provided. Submission of alternative
or variant tenders is not permitted. The Tenderer's own contract terms shall not be attached to
the tender and may lead to rejection of the tender.

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteé$ana, programmatdras izstrade,
internets un atbalsts

2.1.2. Izpildes vieta
Valsts: Somija
Jebkur attiecigaja valsti

2.1.3. Vertiba
Pamatnoliguma maksimala vértiba: 30 000 000,00 EUR

2.1.4. Vispariga informacija
Papildu informacija: This procurement is made for all legal entities under VR Group, i.e. VR-
Group Plc and all its group companies. Any future group entities established or acquired
during the term of the framework agreement may also be covered under this procurement. For
the sake of clarity, the specific entities to be covered by the procured services shall be
specified in each purchase order or mini-competition and/or in the corresponding purchase
agreement. The primary Contracting Entities include the following companies: VR
Kunnossapito Oy (2945253-7), Avecra Oy (0110858-2), Oy Pohjolan Liikenne Ab (0678125-8),
VR Sverige AB (556351-9437) and VR Snabbtag Sverige AB (556923-4304). VR Group will
also sign the Agreement on behalf of all legal entities under VR Group. This procurement is a
joint procurement of VR-Group Plc and VR Snabbtag Sverige AB as referred to in Article 57
point 4 of the Utilities Directive (25/2014/EU), section 32 subsection 3 of the Finnish Act on
Procurement Contracts in the Utilities Sectors (1398/2016) and chapter 7, sections 9, 12, 13
and 14 of the Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR Group Plc
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will conduct the procurement procedure on behalf of both VR-Group Plc and VR Snabbtag
Sverige AB. VR-Group Plc will be responsible for the entire procurement procedure including
all stages of the procurement procedure and possible appeal and rectification procedures. All
of these processes will be entirely conducted according to Finnish law according to applicable
legislation. The Finnish Act on Procurement Contracts in the Utilities Sectors (1398/2016) is
applied to the procurement. For the avoidance of doubt, the procurement is made for all legal
entities under VR Group, i.e. VR-Group Plc and all its group companies. VR-Group Plc and VR
Snabbtag Sverige AB have been mentioned specifically here due to procurement law reasons,
but the procurement as such coverers all legal entities under VR Group as described also
elsewhere in the procurement notice documents.

Juridiskais pamats:

Direktiva 2014/25/ES

2.1.5. lepirkuma noteikumi
lesniegSanas noteikumi:
Maksimalais dalu skaits, par kuru pretendents var iesniegt piedavajumus: 2

2.1.6. lIzslegSanas iemesli
IzslégSanas iemeslu avoti: Pazinojums
Korupcija: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for corruption, by a conviction rendered
at the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
KrapSana: The economic operator itself or any person who is a member of its administrative,
management or supervisory body or has powers of representation, decision or control therein
has been the subject of a conviction by final judgment for fraud, by a conviction rendered at
the most five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable.
Nelikumigi iegUtu lidzeklu legalizéSana vai teroristu finanséSana: The economic operator itself
or any person who is a member of its administrative, management or supervisory body or has
powers of representation, decision or control therein has been the subject of a conviction by
final judgment for money laundering or terrorist financing, by a conviction rendered at the most
five years ago or in which an exclusion period set out directly in the conviction continues to be
applicable.
Daliba noziedziga organizacija: The economic operator itself or any person who is a member
of its administrative, management or supervisory body or has powers of representation,
decision or control therein has been the subject of a conviction by final judgment for
participation in a criminal organisation, by a conviction rendered at the most five years ago or
in which an exclusion period set out directly in the conviction continues to be applicable.
Teroristu nodarijumi vai nodarijumi, kas saistiti ar teroristu darbtbam: The economic operator
itself or any person who is a member of its administrative, management or supervisory body or
has powers of representation, decision or control therein has been the subject of a conviction
by final judgment for terrorist offences or offences linked to terrorist activities, by a conviction
rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.
Bérnu darbs un citi cilvéku tirdzniecibas veidi: The economic operator itself or any person who
is a member of its administrative, management or supervisory body or has powers of
representation, decision or control therein has been the subject of a conviction by final
judgment for child labour and other forms of trafficking in human beings, by a conviction
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rendered at the most five years ago or in which an exclusion period set out directly in the
conviction continues to be applicable.

Pienakumu neizpilde vides tiesibu joma: The economic operator has breached its obligations
in the field of environmental law.

Pienakumu neizpilde darba tiesibu joma: The economic operator has breached its obligations
in the field of labour law.

Pienakumu neizpilde socialo tiestbu joma: The economic operator has breached its obligations
in the field of social law.

Noligumi ar citiem ekonomikas daltbniekiem, kuru mérkis ir izkroplot konkurenci: The
economic operator has entered into agreements with other economic operators aimed at
distorting competition.

Smags parkapums saistiba ar profesionalo rictbu: The economic operator is guilty of grave
professional misconduct.

Nepatiesas informacijas sniegSana, informacijas noklusé$ana, nespéja sniegt pieprasitos
dokumentus vai iegita konfidenciala informacija Saja procedura: The economic operator can
confirm that: a) It has been guilty of serious misrepresentation in supplying the information
required for the verification of the absence of grounds for exclusion or the fulfilment of the
selection criteria, b) It has withheld such information, c) It has not been able, without delay, to
submit the supporting documents required by a contracting authority or contracting entity, and
d) It has undertaken to unduly influence the decision making process of the contracting
authority or contracting entity, to obtain confidential information that may confer upon it undue
advantages in the procurement procedure or to negligently provide misleading information that
may have a material influence on decisions concerning exclusion, selection or award.

IntereSu konflikts saistiba ar tas dalibu iepirkuma procedira: The economic operator is aware
of any conflict of interest, as indicated in national law, the relevant notice or the procurement
documents due to its participation in the procurement procedure.

TieSa vai netieSa iesaistiSanas Sis iepirkuma proceduras sagatavo$ana;: The economic
operator or an undertaking related to it has advised the contracting authority or contracting
entity or otherwise been involved in the preparation of the procurement procedure.
Pirmstermina izbeigSana, zaudéjumu atlidzindSana vai citas lidzigas sankcijas: The economic
operator has experienced that a prior public contract, a prior contract with a contracting entity
or a prior concession contract was terminated early, or that damages or other comparable
sanctions were imposed in connection with that prior contract.

Valsts tiesibu aktos noteikto pienakumu neizpilde, kas izraisa izslegSanu: Any person who is a
member of the economic operator’'s administrative, management or supervisory body or has
powers of representation, decision or control therein has been the subject of a conviction by
final judgment for work safety offence, working hours offence, work discrimination, extortionate
work discrimination, violation of the right to organise or unauthorised use of foreign labour.
Sociala nodrosinajuma iemaksu maksasanas pienakuma parkapums: The economic operator
has breached its obligations relating to the payment social security contributions, both in the
country in which it is established and in Member State of the contracting authority or
contracting entity if other than the country of establishment.

Nodoklu maksasanas pienakuma parkapums: The economic operator has breached its
obligations relating to the payment of taxes, both in the country in which it is established and in
Member State of the contracting authority or contracting entity if other than the country of
establishment.

Uznéméjdarbibu aptur: The business activities of the economic operator are suspended.
Bankrots: The economic operator is bankrupt.

Vieno$anas ar kreditoriem: The economic operator is in arrangement with creditors.
Maksatnespéja: The economic operator is the subject of insolvency or winding-up.
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Aktivi, kurus parvalda likvidators: The assets of the economic operator are being administered
by a liquidator or by the court.

Lidziga situacija ka bankrots saskana ar valsts tiesibu aktiem: The economic operator is in any
analogous situation like bankruptcy arising from a similar procedure under national laws and
regulations.

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Web
Apraksts: Web Development expert services
lek$€jais identifikators: 1-0

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts

5.1.2. Izpildes vieta
Valsts: Somija
Jebkur attiecigaja valsti

5.1.3. Paredzamais ilgums
Sakuma datums: 15/08/2026
llguma beigu datums: 14/08/2032

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 4
Cita informacija par parjaunojumiem: After the initial fixed term of two (2) years the Customer
may extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots art maziem un vidéjiem uznémumiem (MVU): ja

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Cilveéktiesibu pienaciga aizsardziba globalas piegades kédeés,
Taisnigi darba apstakli

5.1.9. Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma proceduras
dokuments (ESPD)

5.1.10. PieskirSanas kritériji
Kritérijs:
Veids: Cena
Apraksts: Comparison price is calculated based on expert hourly prices.
Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 30
Kriterijs:
Veids: Kvalitate
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Apraksts: Professional quality
Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 70

5.1.11. lepirkuma dokumenti
Termins papildu informacijas pieprasiSanai: 27/05/2026 12:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-
4059-8522-209a87df1611
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanems$anas termins: 14/06/2026 20:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérsanu:
AtvérSanas datums: 15/06/2026 05:00:00 (UTC+00:00) Rietumeiropas laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Ar liguma izpildi saistitie nosacijumi: The conditions for performance of the contract are set out
in the draft contract attached to the procurement documents.
FinanséSanas kartiba: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums ar konkursa daléju neatsdkSanu un daléju atsakSanu
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Markkinaoikeus
Informacija par parskatiSanas terminiem: Within 14 days of receiving notice of the decision.
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru: VR-Yhtyma Oyj
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procedaru: Markkinaoikeus

5.1. Dala: LOT-0002
Nosaukums: Back end
Apraksts: Backend Development expert services
lek$é€jais identifikators: 2-1

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteéSana, programmatdras izstrade,
internets un atbalsts
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5.1.2. Izpildes vieta
Valsts: Somija
Jebkur attiecigaja valsti

5.1.3. Paredzamais ilgums
Sakuma datums: 15/08/2026
llguma beigu datums: 14/08/2032

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 4
Cita informacija par parjaunojumiem: After the initial fixed term of two (2) years the Customer
may extend the Agreement with four (4) optional periods of one (1) year each.

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arf maziem un vid&jiem uznémumiem (MVU): ja

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Cilvéktiesibu pienaciga aizsardziba globalas piegades kédeés,
Taisnigi darba apstakli

5.1.9. Atlases kritéeriji
Atlases kritériju avoti: Eiropas vienotais iepirkuma procedidras dokuments (ESPD), lepirkuma
dokuments

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Cena
Apraksts: Comparison Price is calculated based on expert hourly prices.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 30
Kritérijs:
Veids: Kvalitate
Apraksts: Professional quality
Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kriterija skaitlis: 70

5.1.11. lepirkuma dokumenti
Termin$ papildu informacijas pieprasiSanai: 27/05/2026 12:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/vryhtymaoy?
id=613810&tpk=a7e25ab1-d3c9-4059-8522-209a87df1611

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg8ana: Prasits
lesniegSanas adrese: https://tarjouspalvelu.fi/vryhtymaoy?id=613810&tpk=a7e25ab1-d3c9-
4059-8522-209a87df1611
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
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Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts

Piedavajumu sanems$anas termins: 14/06/2026 20:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi

Informacija par publisko atvérsanu:

AtvérSanas datums: 15/06/2026 05:00:00 (UTC+00:00) Rietumeiropas laiks

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né

Ar liguma izpildi saistitie nosacijumi: The conditions for performance of the contract are set out
in the draft contract attached to the procurement documents.

FinanséSanas kartiba: The contract is financed from the contracting entity’s own budget.
Payments will be made against approved invoices in accordance with the contract terms.

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums ar konkursa daléju neatsdkSanu un daléju atsakSanu
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Markkinaoikeus
Informacija par parskatiSanas terminiem: Within 14 days of receiving notice of the decision.
Organizacija, kas sniedz papildu informaciju par iepirkuma procediru: VR-Yhtyma Oyj
Organizacija, kas sniedz stkaku informaciju par parskatisanas procedidru: Markkinaoikeus

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: VR-Yhtyma Oyj
Registracijas numurs: 1003521-5
Pasta adrese: PL 488 (Radiokatu 3)
Pilséta: VR
Pasta indekss: 00096
Valsts apaksiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
Kontaktpunkts: Procurement unit
E-pasts: info.procurement@vr fi
Talrunis: +358 294343
Interneta adrese: http://www.vrgroup.fi
Sis organizacijas lomas:
Pircejs
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru

8.1. ORG-0002
Oficialais nosaukums: Markkinaoikeus
Registracijas numurs: 3006157-6
Pasta adrese: Radanrakentajantie 5
Pilséta: Helsinki
Pasta indekss: 00520
Valsts apaks$iedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
E-pasts: markkinaoikeus@oikeus.fi
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Talrunis: +358 295643300

Interneta adrese: https://www.markkinaoikeus.fi

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

8.1. ORG-0003
Oficialais nosaukums: Hansel Oy (Hilma)
Registracijas numurs: FI09880841
Pasta adrese: Mannerheiminaukio 1a
Pilséta: Helsinki
Pasta indekss: 00100
Valsts apaksSiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
Kontaktpunkts: eSender
E-pasts: tekninen@hankintailmoitukset.fi
Talrunis: 029 55 636 30
Interneta adrese: http://hankintailmoitukset.fi
Sis organizacijas lomas:
TED eSender

10. Izmainas
Pazinojuma versija, kura veicamas izmainas

79f664dc-4195-42e0-8ba7-1ab88f3515b2-01
Galvenais izmainu iemesls

Publicétaja kludas izlaboSana
Apraksts

Minor correction has been made to the scoring criteria in Lot: Backend in the Appendix 2b
Expert Requirements, Tab Backend, Criterium no 16. An updated table has been provided.

10.1. Izmainas
ledalas identifikators: LOT-0001

10.1. Izmainas
ledalas identifikators: LOT-0002

Informacija par pazinojumu

Pazinojuma identifikators/versija: cd21cd4d-6d2b-423e-ac49-7f24a43d%e1d - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 17

Pazinojuma nosuitiSanas datums: 05/06/2026 07:48:14 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosutisanas datums (e- satitajs): 05/06/2026 07:48:15 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 388498-2026
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OV S sérijas izdevuma numurs: 108/2026
PubliceSanas datums: 08/06/2026
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