See the notice on TED website

410808-2026 - Konkurss

Niderlande — Palidzibas dienesta un atbalsta pakalpojumi — Service Desk Services
OJ S 114/2026 16/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: European Union Agency for Law Enforcement Cooperation
E-pasts: tenders@europol.europa.eu
Pircéja juridiskais statuss: ES iestade, struktdra vai agentira
Ligumslédzejas iestades darbibas joma: Visparéji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Service Desk Services
Apraksts: Provision of a fully managed services solution for ICT Service Desk services (first
line ICT support services).
Proceduras identifikators: 619261fd-3068-460c-806a-30131295¢c785
lek$éjais identifikators: EUROPOL/2026/0OP/0008
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72253000 Palidzibas dienesta un atbalsta pakalpojumi

2.1.2. Izpildes vieta
Valsts: Niderlande
Jebkur attiecigaja valsti
Papildu informacija: Please consult the procurement documents.

2.1.3. Vertiba
Paredzama vértiba bez PVN: 4 000 000,00 EUR

2.1.4. Vispariga informacija
Papildu informacija: In case of unavailability or disruptions in the functioning of the electronic
means of communication provided in Section 5.1.11 in the last 5 calendar days before the time
limit for receipt indicated in Section 5.1.12, the contracting authority reserves the right to
extend this time limit and publish the extension at the Internet address provided in Section
5.1.11, without a preceding publication of a corrigendum to this notice. Economic operators
interested in this procurement are invited to subscribe to the call for tenders at the address in
Section 5.1.11 in order to get notified when new information or documents are published.
Juridiskais pamats:
Regula (ES, Euratom) 2024/2509

2.1.6. lzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments
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5. Dala

5.1. Dala: LOT-0001
Nosaukums: Service Desk Services
Apraksts: Provision of a fully managed services solution for ICT Service Desk services (first
line ICT support services).
lek$éjais identifikators: EUROPOL/2026/0OP/0008

5.1.1. Meérkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72253000 Palidzibas dienesta un atbalsta pakalpojumi
Papildu klasifikacija (cpv): 72253100 Palidzibas dienesta pakalpojumi, 72610000 Datoru
atbalsta pakalpojumi
lespéjas:
Opciju apraksts: provided they are in conformity with the basic project, new services or works
consisting in the repetition of similar services or works, may be entrusted up to 50 % of the
initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Izpildes vieta
Valsts: Niderlande
Jebkur attiecigaja valstt
Papildu informacija: Please consult the procurement documents.

5.1.3. Paredzamais ilgums
Darbibas termins: 48 Ménesi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 2
Cita informacija par parjaunojumiem: The framework contract is concluded for an initial period
of 24 (twenty-four) months, renewable 2 (two) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.5. Vertiba
Paredzama veértiba bez PVN: 4 000 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, ko pilniba vai dalé&ji finansé no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: né

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Kvalitate
Apraksts: Please consult the procurement documents.
Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 60
Kriterijs:
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Veids: Cena

Apraksts: Please consult the procurement documents.

Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 40

5.1.11. lepirkuma dokumenti
Termin$ papildu informacijas pieprasiSanai: 10/07/2026 23:59:59 (UTC+02:00)
Austrumeiropas laiks, Centraleiropas vasaras laiks
Adrese, kur pieejami iepirkuma dokumenti: https://ec.europa.eu/info/funding-tenders
/opportunities/portal/screen/opportunities/tender-details/619261fd-3068-460c-806a-
30131295¢785-CN?#anchorDocuments
Ad hoc sazinas kanals:
Nosaukums: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/619261fd-3068-460c-806a-30131295¢c785-CN?#anchorDocuments

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=619261fd-3068-460c-806a-30131295¢c785
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: bulgaru valoda, ¢ehu
valoda, danu valoda, vacu valoda, grieku valoda, anglu valoda, spanu valoda, igaunu valoda,
somu valoda, francu valoda, Tru valoda, horvatu valoda, ungaru valoda, italu valoda, lietuvieSu
valoda, latvieSu valoda, maltieSu valoda, holandieSu valoda, polu valoda, portugalu valoda,
rumanu valoda, slovaku valoda, slovénu valoda, zviedru valoda
Elektroniskais katalogs: Nav atlauts
Piedavajumu sanems$anas termins: 20/07/2026 16:00:59 (UTC+02:00) Austrumeiropas laiks,
Centraleiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérSanu:
AtvérSanas datums: 22/07/2026 11:00:00 (UTC+02:00) Austrumeiropas laiks, Centraleiropas
vasaras laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Atlauts
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsak8anas
Maksimalais dalibnieku skaits: 1
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Court of Justice of the European Union
Organizacija, kas sniedz sikaku informaciju par parskati$anas procedaru: European Union
Agency for Law Enforcement Cooperation
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8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: European Union Agency for Law Enforcement Cooperation
Registracijas numurs: EUROPOL
Departaments: POL.E - Executive Director,POL.E.C - Capabilities Directorate, POL.E.C.C1 -
ICT,POL.E.C.C1.C1-3 - ICT Operations
Pasta adrese: Postbus 90850
Pilséta: The Hague
Pasta indekss: NL-2509
Valsts apaksSiedalijums (NUTS): Agglomeratie 's-Gravenhage (NL361)
Valsts: Niderlande
E-pasts: tenders@europol.europa.eu
Talrunis: +31 70 302 50 00
Interneta adrese: https://www.europol.europa.eu
Sis organizacijas lomas:
Pircejs
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

8.1. ORG-0002
Oficialais nosaukums: Court of Justice of the European Union
Registracijas numurs: CURIA
Pasta adrese: Rue du Fort Niedergriinewald
Pilséta: Luxembourg
Pasta indekss: L-2925
Valsts apaksSiedalijums (NUTS): Luxembourg (LUOOQO)
Valsts: Luksemburga
E-pasts: GC.Registry@curia.europa.eu
Talrunis: +352 4303-1
Interneta adrese: http://curia.europa.eu
Sis organizacijas lomas:
ParskatiSanas organizacija

8.1. ORG-0003
Oficialais nosaukums: European Commission
Registracijas numurs: EUCOM
Pasta adrese: Mondrian (CDMA), Rue du Champ de Mars 21
Pilséta: Brussels
Pasta indekss: B-1050
Valsts apakSiedalijums (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Valsts: Belgija
E-pasts: tenders@europol.europa.eu
Talrunis: +32 2 299 11 11
Interneta adrese: https://commission.europa.eu/
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: f9e8ecba-0ddf-4aa2-b46b-874146223169 - 01
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Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosutiSanas datums: 12/06/2026 18:47:47 (UTC+02:00) Austrumeiropas laiks,
Centraleiropas vasaras laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 410808-2026

QV S sérijas izdevuma numurs: 114/2026

PublicéSanas datums: 16/06/2026
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