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434599-2026 - Konkurss

Somija - IT pakalpojumi konsultésSana, programmaturas izstrade, internets un atbalsts — Air
Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business Finland Oy and
LOT 2 City of Helsinki)

OJ S 120/2026 25/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims - Izmainu pazinojums
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Business Finland Oy
E-pasts: Kilpailutus@businessfinland.fi
Pircéja juridiskais statuss: Publisks uznémums, ko kontrolé centralas parvaldes iestade
Ligumslédzeéjas iestades darbibas joma: Ekonomikas lietas

1.1. Pircéjs
Oficialais nosaukums: Helsingin kaupunki (City of Helsinki)
E-pasts: kilpailutus@businessfinland.fi
Pircéja juridiskais statuss: Vietéjas parvaldes iestade
Ligumslédzejas iestades darbibas joma: Visparéji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedira
Nosaukums: Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1
Business Finland Oy and LOT 2 City of Helsinki)
Apraksts: The subject of the procurement is a SaaS-based analytics service, including the web-
based self-service portal and the underlying data, datasets, and analytical functionalities, to
which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English, ******xx**xxxskixxs* The procurement is
divided into two (2) lots: LOT 1 Business Finland Oy LOT 2 City of Helsinki The tenderer can
bid for one (1) or both lots. One (1) Supplier is selected per lot. Procurement is described in
more details in: LOT 1 Business Finland Oy Appendix 1.1 LOT 1 Business Finland Oy
Procurement Description Appendix 1.3 LOT 1 Business Finland Contract draft LOT 2 City of
Helsinki Appendix 2.1 LOT 2 City of Helsinki Procurement Description Appendix 2.3 LOT 2
City of Helsinki Contract draft *******xx*xxxxixxis* The Contracting Entities do not commit to
fixed procurement quantities per LOT (except the amount of the fixed User Rights per year).
All quantity estimates in the call for tenders are indicative. ********xx#xxxximes All tender
documents must be in English. *******xxxxemxxx** Please note that the deadline for submitting
tenders is Finnish time (UTC+3).
Proceduras identifikators: 81267e6f-e1ac-4e23-a176-8673aeae94aa
lekSé€jais identifikators: BFOY/20/27/2026
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Procediras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteé$ana, programmatdras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 72220000 Sistemu un tehnisko konsultaciju pakalpojumi, 72260000
Ar programmaturu saistitie pakalpojumi, 72300000 Datu pakalpojumi, 72316000 Datu analizes
pakalpojumi, 72400000 Interneta pakalpojumi

2.1.2. Izpildes vieta
Jebkur

2.1.4. Vispariga informacija
Papildu informacija: The procurement procedure will be carried out in stages. The stages are
broadly as follows: 1. Opening of tenders and verification of tenderers' eligibility 2. Verification
of the conformity of tenders with the request for tender 3. Comparison of tenders 4. Making the
procurement decision and notification of the decision - Both Contracting Entities will make
separate Procurement Decision (each own LOT's) 5. Conclusion of the procurement contract
with the winning tenderer PLEASE NOTICE: The Contracting Entity may proceed to a
negotiated procedure (according to Act on Public Procurement and Concession Contracts
Section 34) (per LOT) if it has received only tenders that do not comply with the request for
tender, or if none of the tenders can be accepted.
KRKKKKKRKRRKRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRE The procurement exceeds the national threshold
value under the Finnish Act on Public Procurement and Concession Contracts (1397/2016) but
remains below the EU threshold value. The Contracting Entity conducts the procurement as a
competitive tender and applies the EU#threshold tendering template as a basis in order to
maximise visibility and reach a wider pool of potential tenderers.
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.5. lepirkuma noteikumi
lesniegSanas noteikumi:
Maksimalais dalu skaits, par kuru pretendents var iesniegt piedavajumus: 2
Liguma noteikumi:
Maksimalais dalu skaits, par kuru var pieskirt lilgumus vienam pretendentam: 2

2.1.6. lIzslegSanas iemesli
IzslégSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: LOT 1 Business Finland Oy
Apraksts: The subject of the procurement is a SaaS-based analytics service, including the web-
based self-service portal and the underlying data, datasets, and analytical functionalities, to
which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
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self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
lekSéjais identifikators: LOT 1 (BFOY/20/27/2026)-0

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts

5.1.2. Izpildes vieta
Jebkur

5.1.3. Paredzamais ilgums
llgums — cits: NeierobezZots

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arT maziem un vidéjiem uznémumiem (MVU): ja
Papildu informacija: Procurement includes an option: OPTION "Benchmarking Capability The
ability to benchmark Finland and its sub destinations against Denmark, Copenhagen Airport."
Pricing: € / year / benchmarking capability Price can be 0,00 € (if includes in the Service).
Please see Contract Section 7.2 (Option) for terms and conditions.

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Cilveéktiesibu pienaciga aizsardziba globalas piegades kédeés,
Taisnigi darba apstakl|i

5.1.9. Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Cena
Nosaukums: Price
Apraksts: Price comparison
Kriterijs:
Veids: Kvalitate
Nosaukums: Quality
Apraksts: Quality comparison

5.1.11. lepirkuma dokumenti
Termin$ papildu informacijas pieprasiSanai: 22/06/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
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lesniegSanas adrese: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9%ebal8

Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts

Pretendenti var iesniegt vairakus piedavajumus: Atlauts

Piedavajumu sanems$anas termins: 07/09/2026 11:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi

Informacija par publisko atvérsanu:

AtvérSanas datums: 07/09/2026 11:05:00 (UTC+00:00) Rietumeiropas laiks

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits

Tiks izmantoti elektroniskie pasatijumi: ja

Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panpémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistemu:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Markkinaoikeus
Informacija par parskatisanas terminiem: Under the Finnish Act on Public Procurement and
Concession Contracts (1397/2016).

5.1. Dala: LOT-0002
Nosaukums: LOT 2 City of Helsinki
Apraksts: The subject of the procurement is a SaaS-based analytics service, including the web-
based self-service portal and the underlying data, datasets, and analytical functionalities, to
which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
lek$éjais identifikators: LOT 2 (HEL 2026-007598)-1

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts

5.1.2. Izpildes vieta
Jebkur

5.1.3. Paredzamais ilgums
llgums — cits: NeierobezZots

5.1.6. Vispariga informacija
Rezervéta daliba:
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Daliba nav rezervéta.

lepirkuma projekts, kas netiek finanséts no ES fondiem

Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

Sis iepirkums ir piemérots arT maziem un vidéjiem uznémumiem (MVU): ja

Papildu informacija: Procurement includes an option: Traveller Profile & Segmentation Data
The ability of analyse traveller profile and segmentation data for Helsinki, including: Booking
data A) Length of stay B) Travel party composition (e.g. alone, group) C) Travel purpose (e.g.
leisure vs. business based on the trip's characteristics or if trip was purchased in corporate
TAs) Pricing: € / year / Traveller Proflie & Segmentation Data Price can be 0,00 € (if included
in the Annual License Fee (Base Price)).

5.1.7. Stratégiskais iepirkums
Veicinatais socialais mérkis: Cilveéktiesibu pienaciga aizsardziba globalas piegades kédeés,
Taisnigi darba apstakli

5.1.9. Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Cena
Nosaukums: Price
Apraksts: Proce Comparison
Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 60
Kriterijs:
Veids: Kvalitate
Nosaukums: Quality
Apraksts: Quality comparison
Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 40

5.1.11. lepirkuma dokumenti
Termin$ papildu informacijas pieprasiSanai: 22/06/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9eba8
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Atlauts
Piedavajumu sanems$anas termins: 07/09/2026 11:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérsanu:
AtvérSanas datums: 07/09/2026 11:05:00 (UTC+00:00) Rietumeiropas laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
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5.1.15.

5.1.16.

Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

Panémieni

Pamatnoligums:

Nav pamatnoliguma

Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Markkinaoikeus

Informacija par parskatiSanas terminiem: Under the Finnish Act on Public Procurement and

Concession Contracts (1397/2016)

8. Organizacijas

8.1.

8.1.

8.1.

434599-2026

ORG-0001

Oficialais nosaukums: Business Finland Oy
Registracijas numurs: 2725690-3

Pasta adrese: PL 358

Pilséta: Helsinki

Pasta indekss: 00101

Valsts apaksSiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija

Kontaktpunkts: Procurement

E-pasts: kilpailutus@businessfinland.fi

Talrunis: +358 504871758

Interneta adrese: https://www.businessfinland.fi/
Sis organizacijas lomas:

Pircéjs

Grupas vaditajs

ORG-0002

Oficialais nosaukums: Helsingin kaupunki (City of Helsinki)
Registracijas numurs: 0201256-6

Pasta adrese: PL 58208

Pilseta: HELSINGIN KAUPUNKI

Pasta indekss: 00099

Valsts apaksSiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija

Kontaktpunkts: Procurement

E-pasts: Kilpailutus@businessfinland.fi

Talrunis: +358 504871758

Sis organizacijas lomas:

Pircejs

ORG-0003

Oficialais nosaukums: Markkinaoikeus
Registracijas numurs: 3006157-6
Pasta adrese: Radanrakentajantie 5
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8.1.

Pilséta: Helsinki

Pasta indekss: 00520

Valsts apaks$iedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija

E-pasts: markkinaoikeus@oikeus.fi

Talrunis: +358 295643300

Interneta adrese: https://www.markkinaoikeus.fi

Sis organizacijas lomas:

ParskatiSanas organizacija

ORG-0004

Oficialais nosaukums: Hansel Oy (Hilma)
Registracijas numurs: FI09880841

Pasta adrese: Mannerheiminaukio 1a
Pilséta: Helsinki

Pasta indekss: 00100

Valsts apaksSiedalijums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija

Kontaktpunkts: eSender

E-pasts: tekninen@hankintailmoitukset.fi
Talrunis: 029 55 636 30

Interneta adrese: http://hankintailmoitukset.fi
Sis organizacijas lomas:

TED eSender

10. Izmainas

10.1.

Pazinojuma versija, kura veicamas izmainas

3ba2ab54f-1674-4f40-add3-084abb5b69ce-01
Galvenais izmainu iemesls

Publicétaja kludas izlaboSana
Apraksts

The call for tender documents will be revised.

Izmainas
ledalas identifikators: LOT-0001

Informacija par pazinojumu

434599-2026

Pazinojuma identifikators/versija: 268af34a-fede-405a-8352-bf63c2c93717 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pazinojuma apaksveids: 16

Pazinojuma nositiSanas datums: 23/06/2026 08:46:00 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosatiSanas datums (e- sutitajs): 23/06/2026 08:46:01 (UTC+00:00)

Rietumeiropas laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda
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Pazinojuma publikacijas numurs: 434599-2026
QV S sérijas izdevuma numurs: 120/2026
PubliceéSanas datums: 25/06/2026
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