See the notice on TED website

434850-2026 - Konkurss

Norvégija — Programmatiiras piegades pakalpojumi — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Troms Fylkeskommune
E-pasts: postmottak@tromsfylke.no
Pircéja juridiskais statuss: Publisko tiestbu subjekts, ko kontrolé regionalas parvaldes iestade
Ligumslédzejas iestades darbibas joma: Visparéji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: ERP system for Troms County.
Apraksts: Background and purpose Troms County (hereafter called the contracting authority)
is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Proceduras identifikators: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
lek$éjais identifikators: cmp2cp80f000104i0ti761m2p
Proceduras veids: Sarunu proceduira ar iepirkuma iepriek$€ju izsludinaSanu/konkursa
procedlra ar sarunam
Proceddra ir paatrinata: né

2.1.1. Mérkis
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Liguma veids: Pakalpojumi

Galvena klasifikacija (cpv): 72268000 Programmatiras piegades pakalpojumi

Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
48400000 Uznémeéjdarbibas dartfjumu un individalo dartfjumu parvaldibas programmattras
pakotne, 48440000 FinanSu datu analizes un gramatvedibas programmatiras pakotne,
48450000 Laika uzskaites vai darbaspéka programmattras pakotne, 48451000 Uznémuma
resursu planoSanas programmatiras pakotne, 48800000 Informacijas sistémas un serveri,
48810000 Informacijas sistémas, 48812000 Finansu informacijas sistémas, 72000000 IT
pakalpojumi konsultéSana, programmatdras izstrade, internets un atbalsts, 72200000
Programmatiras izstrades un konsultaciju pakalpojumi, 72250000 Sistémas un atbalsta
pakalpojumi, 72253000 Palidzibas dienesta un atbalsta pakalpojumi, 72253200 Sistému
atbalsta pakalpojumi, 72260000 Ar programmaturu saistitie pakalpojumi, 72300000 Datu
pakalpojumi, 72310000 Datu apstrades pakalpojumi

2.1.2. Izpildes vieta
Pasta adrese: Postboks 6600
Pilséta: Tromsg
Pasta indekss: 9296
Valsts apaksiedalijums (NUTS): Troms/Romsa/Tromssa (NOQ72)
Valsts: Norvégija
Papildu informacija: Norway

2.1.3. Vertiba
Paredzama vertiba bez PVN: 40 000 000,00 NOK

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES
Anskaffelsesforskriften -

2.1.6. lIzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments, lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: ERP system for Troms County.
Apraksts: Background and purpose Troms County (hereafter called the contracting authority)
is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
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HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

lekS€jais identifikators: cmp2cp8q1000404i0a6s4dul2

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72268000 Programmatiras piegades pakalpojumi
Papildu klasifikacija (cpv): 48000000 Programmattras pakotne un informacijas sistémas,
48400000 Uznemejdarbibas darijumu un individalo darfjumu parvaldibas programmattras
pakotne, 48440000 FinanSu datu analizes un gramatvedibas programmatiras pakotne,
48450000 Laika uzskaites vai darbaspéka programmaturas pakotne, 48451000 Uznémuma
resursu planosanas programmattras pakotne, 48800000 Informacijas sistémas un serveri,
48810000 Informacijas sistémas, 48812000 Finansu informacijas sistémas, 72000000 IT
pakalpojumi konsultéSana, programmaturas izstrade, internets un atbalsts, 72200000
Programmatiras izstrades un konsultaciju pakalpojumi, 72250000 Sistémas un atbalsta
pakalpojumi, 72253000 Palidzibas dienesta un atbalsta pakalpojumi, 72253200 Sistému
atbalsta pakalpojumi, 72260000 Ar programmatiru saistitie pakalpojumi, 72300000 Datu
pakalpojumi, 72310000 Datu apstrades pakalpojumi
lespéjas:
Opciju apraksts: The contract has calculated the start-up from when the contract is signed
(according to the plan November 2026). Implementation will be carried out until April 2028.
The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. Izpildes vieta
Pasta adrese: Postboks 6600
Pilséta: Tromsg
Pasta indekss: 9296
Valsts apaks$iedalijums (NUTS): Troms/Romsa/Tromssa (NO072)
Valsts: Norvégija
Papildu informacija: Norway

5.1.3. Paredzamais ilgums
llgums — cits: Neierobezots

5.1.5. Vertiba
Paredzama vértiba bez PVN: 40 000 000,00 NOK

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
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5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments
Informacija par divposmu proceduras otro posmu:
Pircéjs patur tiesibas pieskirt [lguma slégSanas tiesibas, pamatojoties uz sakotnéjiem
piedavajumiem, bez turpmakam sarunam

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Kvalitate
Nosaukums: Quality
Apraksts: Under this criteria, associated requirements will be assessed.
Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 70
Kriterijs:
Veids: Cena
Nosaukums: Price
Apraksts: The price form will be assessed under this criteria.
Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)
Pieskirsanas kritérija skaitlis: 30

5.1.11. lepirkuma dokumenti
Adrese, kur pieejami iepirkuma dokumenti: https://hyyr.no/procurement
/cmp2cp80f000104i0ti761m2p

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda, anglu
valoda
Elektroniskais katalogs: Nav atlauts
Dalibas pieprasijumu sanems$anas termins: 19/08/2026 12:00:00 (UTC+02:00)
Austrumeiropas laiks, Centraleiropas vasaras laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Ar Iilguma izpildi saistitie nosacijumi: See Tender Documents
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: né
Tiks izmantoti elektroniskie maksajumi: né
FinanséSanas kartiba: See tender documents

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: NORD-TROMS OG SENJA TINGRETT
Organizacija, kas sniedz papildu informaciju par iepirkuma procediru: Troms Fylkeskommune
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Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru: NORD-TROMS OG

SENJA TINGRETT
Organizacija, kas sanem dalibas pieprasijumus: Hyyr AS

8. Organizacijas

8.1.

8.1.

8.1.

ORG-0001

Oficialais nosaukums: NORD-TROMS OG SENJA TINGRETT
Registracijas numurs: 926723022

Pasta adrese: Postboks 2510 Stakkevollan

Pilseta: TROMSJ

Pasta indekss: 9270

Valsts apakSiedalijums (NUTS): Troms/Romsa/Tromssa (NO072)
Valsts: Norvégija

Kontaktpunkts: NORD-TROMS OG SENJA TINGRETT

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSanas procedaru

ORG-0002

Oficialais nosaukums: Hyyr AS

Registracijas numurs: 924998687

Pasta adrese: Gaustadalléen 21

Pilséta: Oslo

Pasta indekss: 0349

Valsts apaksiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

Kontaktpunkts: Hyyr Support

E-pasts: admin@hyyr.no

Talrunis: +47 90 63 65 38

Sis organizacijas lomas:

Organizacija, kas sanem dalibas pieprasijumus

ORG-0003

Oficialais nosaukums: Troms Fylkeskommune

Registracijas numurs: 930068128

Pasta adrese: Postboks 6600

Pilséta: Tromsg

Pasta indekss: 9296

Valsts apaksSiedalijums (NUTS): Troms/Romsa/Tromssa (NO072)
Valsts: Norvégija

Kontaktpunkts: Troms Fylkeskommune

E-pasts: postmottak@tromsfylke.no

Talrunis: +47 77788000

Sis organizacijas lomas:

Pircejs

Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru

Informacija par pazinojumu
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Pazinojuma identifikators/versija: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosutisanas datums: 24/06/2026 14:31:33 (UTC+02:00) Austrumeiropas laiks,
Centraleiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 434850-2026

OV S sérijas izdevuma numurs: 120/2026

PubliceSanas datums: 25/06/2026
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