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439886-2026 - Konkurss

Norvégija — Noieta veicinasanas pakalpojumi — DNS ticket system

OJ S 121/2026 26/06/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims - Izmainu pazinojums
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: AS DEN NATIONALE SCENE
E-pasts: kristina@odinprosjekt.no
Pircéja juridiskais statuss: Publisks uznémums, ko kontrolé centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Atpdta, kultdra un religija

2. Procedura

2.1. Procedura
Nosaukums: DNS ticket system
Apraksts: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall
ensure efficient ticket and customer management, modern and user friendly internet
commerce which fulfil all requirements of the GDPR, universal design and other imposed
requirements. The system shall have flexible price and discount structures, integration with
existing and future systems and a high degree of data security and stable operation.
Proceduras identifikators: ea136d0a-fba0-4e9d-8781-dad6795c2ad7
lekSé€jais identifikators: 26001
Proceduras veids: Sarunu procedira ar iepirkuma iepriek$€ju izsludinaSanu/konkursa
procedlra ar sarunam
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79342200 Noieta veicinaSanas pakalpojumi
Papildu klasifikacija (cpv): 22459000 Biletes, 48100000 Specizalizéta programmatiras pakotne
, 48110000 POS terminala programmatdras pakotne, 48220000 Interneta un iekstikla
programmatiras pakotne, 48480000 Tirdzniecibas, tirgzintbas un komercizpétes
programmatdras pakotne, 48481000 Tirdzniecibas vai tirgzintbas programmatiras pakotne,
72000000 IT pakalpojumi konsulteédana, programmatdras izstrade, internets un atbalsts,
72212100 Specizalizétas programmatdras izstrades pakalpojumi, 72212110 POS terminala
programmatiras izstrades pakalpojumi, 72212480 Tirdzniecibas, tirgzintbas un komercizpétes
programmatdras izstrades pakalpojumi, 72212481 Tirdzniecibas vai tirgzinibas
programmatiras izstrades pakalpojumi, 79211120 Realizacijas un iepirkumu iegramatoSanas
pakalpojumi

2.1.2. Izpildes vieta
Jebkur
Papildu informacija: Ongoing service contract, provision of services over the internet, with
minimal requirements for attendance.

2.1.3. Vertiba
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2.1.4.

2.1.6.

5. Dala

5.1.

5.1.1.

439886-2026

Paredzama veértiba bez PVN: 3 600 000,00 NOK

Vispariga informacija

Papildu informacija: Climate and environmental considerations in the procurement, cf. the
Public Procurement Regulations § 7-9 The procurement is for the provision of cloud based
services and limited consultancy use. The procurement is considered immaterial climate
footprint and environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The
main service is the delivery of the cloud based ticket system and the operation/hosting of this.
Market surveys have been carried out prior to the procurement. The contracting authority has
confirmed that the delivery of a cloud-based SaaS system gives a minimal climate and
environmental footprint, as the service requires little computing power and storage. The
tenderers use modern computer centres with high energy efficiency. There will also be limited
consultancy use in the contract. A consultant’s climate footprint and environmental impact will
be equal to the load from an average permanent employee. In a climate account, the
employee's need for office space and equipment, the energy consumption in the building, jobs
in, travel activities for work and waste generation that contributes to the employee'’s climate
footprint and environmental impact. The Contracting Authority estimates that none of these
elements fall within the nature of the procurement, which is a consultancy service. The
consultancy business does not include a need for significant travel activities. Consequently
there is talk of a procurement that, in its nature, has an immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@’s
guidelines on climate and environmental considerations in public procurements. The
contracting authority is therefore exempt from the obligations to evaluate climate and the
environment.

Juridiskais pamats:

Direktiva 2014/24/ES

IzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD),
lepirkuma dokuments

Dala: LOT-0000

Nosaukums: DNS ticket system

Apraksts: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall
ensure efficient ticket and customer management, modern and user friendly internet
commerce which fulfil all requirements of the GDPR, universal design and other imposed
requirements. The system shall have flexible price and discount structures, integration with
existing and future systems and a high degree of data security and stable operation.
lek$¢€jais identifikators: 26001

Merkis

Liguma veids: Pakalpojumi

Galvena klasifikacija (cpv): 79342200 Noieta veicina8anas pakalpojumi

Papildu klasifikacija (cpv): 22459000 Biletes, 48100000 Specizalizéta programmaturas pakotne
, 48110000 POS terminala programmaturas pakotne, 48220000 Interneta un iekstikla
programmatdras pakotne, 48480000 Tirdzniecibas, tirgzintbas un komercizpétes
programmatiras pakotne, 48481000 Tirdzniecibas vai tirgzinibas programmattras pakotne,
72000000 IT pakalpojumi konsultéSana, programmaturas izstrade, internets un atbalsts,
72212100 Specizalizétas programmaturas izstrades pakalpojumi, 72212110 POS terminala
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programmatiras izstrades pakalpojumi, 72212480 Tirdzniecibas, tirgzintbas un komercizpétes
programmatdras izstrades pakalpojumi, 72212481 Tirdzniecibas vai tirgzinibas
programmatiras izstrades pakalpojumi, 79211120 Realizacijas un iepirkumu iegramatoSanas
pakalpojumi

lespéjas:

Opciju apraksts: Additional services to order in accordance with the tenderer’s service
catalogue.

5.1.2. Izpildes vieta
Jebkur
Papildu informacija: Ongoing service contract, provision of services over the internet, with
minimal requirements for attendance.

5.1.3. Paredzamais ilgums
llgums — cits: Neierobezots

5.1.5. Vertiba
Paredzama vértiba bez PVN: 3 600 000,00 NOK

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots art maziem un vidéjiem uznémumiem (MVU): ja
Papildu informacija: Climate and environmental considerations in the procurement, cf. the
Public Procurement Regulations § 7-9 The procurement is for the provision of cloud based
services and limited consultancy use. The procurement is considered immaterial climate
footprint and environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The
main service is the delivery of the cloud based ticket system and the operation/hosting of this.
Market surveys have been carried out prior to the procurement. The contracting authority has
confirmed that the delivery of a cloud-based SaaS system gives a minimal climate and
environmental footprint, as the service requires little computing power and storage. The
tenderers use modern computer centres with high energy efficiency. There will also be limited
consultancy use in the contract. A consultant’s climate footprint and environmental impact will
be equal to the load from an average permanent employee. In a climate account, the
employee’s need for office space and equipment, the energy consumption in the building, jobs
in, travel activities for work and waste generation that contributes to the employee’s climate
footprint and environmental impact. The Contracting Authority estimates that none of these
elements fall within the nature of the procurement, which is a consultancy service. The
consultancy business does not include a need for significant travel activities. Consequently
there is talk of a procurement that, in its nature, has an immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@'s
guidelines on climate and environmental considerations in public procurements. The
contracting authority is therefore exempt from the obligations to evaluate climate and the
environment.

5.1.7. Stratégiskais iepirkums
Zala iepirkuma kritériji: Zala publiska iepirkuma kritériju nav

5.1.9. Atlases kriteriji
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Atlases kritériju avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma procediras
dokuments (ESPD)

Informacija par divposmu proceduras otro posmu:

Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedudras otro posmu: 5
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti
Pircéjs patur tiesibas pieskirt [lguma slégSanas tiesibas, pamatojoties uz sakotnéjiem
piedavajumiem, bez turpmakam sarunam

5.1.10. PieskirSanas kriteriji
Kriterijs:
Veids: Cena
Nosaukums: Price
Apraksts: The tender sum in the price form. A contract period of 6 years will form the basis for
the evaluation sum.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 20
Kriterijs:
Veids: Kvalitate
Nosaukums: Functionality and User Experience
Apraksts: Response to quality requirements in the requirement specification.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 40
Kriterijs:
Veids: Kvalitate
Nosaukums: Technical solution, architecture and integrations
Apraksts: Response to quality requirements in the requirement specification.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 25
Kriterijs:
Veids: Kvalitate
Nosaukums: Implementation, migration and support
Apraksts: Response to quality requirements in the requirement specification.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 15

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: norvégu valoda
Termin$ papildu informacijas pieprasisanai: 05/08/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://eu.eu-supply.com/app/rfg/rwlentrance_s.
asp?PID=457689&TID=200418259&B=

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg8ana: Prasits
lesniegSanas adrese: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=457689&TID=200418259&B=
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda, anglu
valoda
Elektroniskais katalogs: Nav atlauts
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Varianti: Nav atlauts

Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts

Dalibas pieprasijumu sanemsanas termins: 05/08/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né

Elektroniskie rékini: Prasits

Tiks izmantoti elektroniskie pasatijumi: ja

Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Hordaland Tingrett
Informacija par parskatiSanas terminiem: The contracting authority will set an appeals deadline
on the qualification evaluation and the award in the notification on the rejection/rejection/the
award of appeal.
Organizacija, kas sniedz papildu informéaciju par iepirkuma procediru: Odin Prosjekt AS
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem: Odin
Prosjekt AS
Organizacija, kas sniedz stkaku informaciju par parskatiSanas procediru: Hordaland Tingrett

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Odin Prosjekt AS
Registracijas numurs: 994950967
Pasta adrese: Fabrikkgaten 6
Pilséta: BERGEN
Pasta indekss: 5059
Valsts apaksSiedalijums (NUTS): Vestland (NOOA2)
Valsts: Norvégija
Kontaktpunkts: Kristina Eek-Larsen
E-pasts: kristina@odinprosjekt.no
Talrunis: +47 97093944
Interneta adrese: https://odinprosjekt.no
Sis organizacijas lomas:
Organizacija, kas sniedz papildu informaciju par iepirkuma proceddru
Organizacija, kas nodroSina bezsaistes piekl|uvi iepirkuma procediras dokumentiem

8.1. ORG-0002
Oficialais nosaukums: AS DEN NATIONALE SCENE
Registracijas numurs: 811 167 452
Pasta adrese: Engen 1
Pilséta: Bergen
Pasta indekss: 5011
Valsts apakSiedalijums (NUTS): Vestland (NOOA2)
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Valsts: Norvégija

Kontaktpunkts: Kristina Eek-Larsen
E-pasts: kristina@odinprosjekt.no
Talrunis: 97093944

Sis organizacijas lomas:

Pircejs

8.1. ORG-0003
Oficialais nosaukums: Hordaland Tingrett
Registracijas numurs: 935 364 906
Pasta adrese: C. Sundts gate 42
Pilséta: BERGEN
Pasta indekss: 5020
Valsts apaksSiedalijums (NUTS): Vestland (NOOAZ2)
Valsts: Norvégija
E-pasts: hordaland.tingrett@domstol.no
Talrunis: 55699700
Sis organizacijas lomas:
ParskatiSanas organizacija
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

10. Izmainas
Pazinojuma versija, kura veicamas izmainas

5cb3e041-0dea-43b5-877f-2231b3d997a6-01
Galvenais izmainu iemesls

Informacija atjauninata
Apraksts

Added justification for the use of an exception rule in the Public Procurement Regulations §7-9

()

10.1. Izmainas
ledalas identifikators: PROCEDURE
Izmainu apraksts: Added justification for the use of an exception rule in the Public
Procurement Regulations §7-9 (5)

Informacija par pazinojumu

Pazinojuma identifikators/versija: €92d2d24-191e-456b-b759-45debc2dabb2 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosuatiSanas datums: 25/06/2026 07:18:50 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosutiSanas datums (e- sutitajs): 25/06/2026 07:32:11 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 439886-2026
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OV S sérijas izdevuma numurs: 121/2026
PubliceSanas datums: 26/06/2026
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