See the notice on TED website

45488-2026 - Konkurss

Irija — Palidzibas dienesta un atbalsta pakalpojumi — Provision of Computer Assisted Telephone
Interviewing (CATI) services and associated services for the Central Statistics Office, Ireland
OJ S 14/2026 21/01/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Central Statistics Office
E-pasts: procurement@cso.ie
Pircéja juridiskais statuss: Centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Provision of Computer Assisted Telephone Interviewing (CATI) services and
associated services for the Central Statistics Office, Ireland
Apraksts: Provide outbound contact centre services to deliver the quarterly LFS figures that
includes but is not limited to: « An optimised service, phoning approximately 11,000 leads per
quarter during the most productive times ¢ Detail tracking of all interviews and outcomes ¢
Accessing Contracting Authority systems to create, read and update respondent data o The
Contracting Authority uses the Blaise software package * Exchange of key files and reports
with the Contracting Authority « A robust call scheduler / dialler solution « A highly trustworthy
and discrete workforce « All data remaining within the EEA, or a country with data equivalence
o Services can be cloud-based * Timely delivery of services within a campaign timeline ¢ Ability
to deliver services in English and Irish « A highly available and flexible service « Prenatification
of respondents (text / letter) « A monitored, inbound telephone service to facilitate contact from
respondents (v low volumes) ¢ A secure and comprehensive call recording solution ¢ Provision
of Governance and Quality Assurance services e.g. regular meetings * Provision of key real-
time, daily, weekly and monthly metrics « Robust processes to manage respondent complaints
Proceduras identifikators: 0e704d17-d421-4bcd-b46¢c-fae90a3aa286
Proceduras veids: Sarunu procedira ar iepirkuma iepriek$€ju izsludinasanu/konkursa
procedura ar sarunam
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72253000 Palidzibas dienesta un atbalsta pakalpojumi
Papildu klasifikacija (cpv): 72253100 Palidzibas dienesta pakalpojumi, 75100000 Parvaldes
pakalpojumi, 75112000 Administrativie pakalpojumi uznéméjdarbibai, 79342300 Klientu
apkalpo$ana, 79342320 Klientu apkalpo$anas pakalpojumi, 79510000 Telefona zvanu
pienemsSanas pakalpojumi, 79511000 Telefona operatora pakalpojumi, 79512000 Informacijas
zvanu centrs

2.1.2. Izpildes vieta
Valsts apaksiedalijums (NUTS): South-West (IE053)
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Valsts: Trija

2.1.3. Vertiba
Paredzama vértiba bez PVN: 5 000 000,00 EUR
Pamatnoliguma maksimala vértiba: 5 000 000,00 EUR

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Provision of Computer Assisted Telephone Interviewing (CATI) services and
associated services for the Central Statistics Office, Ireland
Apraksts: Provide outbound contact centre services to deliver the quarterly LFS figures that
includes but is not limited to: « An optimised service, phoning approximately 11,000 leads per
quarter during the most productive times ¢ Detail tracking of all interviews and outcomes ¢
Accessing Contracting Authority systems to create, read and update respondent data o The
Contracting Authority uses the Blaise software package * Exchange of key files and reports
with the Contracting Authority * A robust call scheduler / dialler solution « A highly trustworthy
and discrete workforce * All data remaining within the EEA, or a country with data equivalence
o Services can be cloud-based * Timely delivery of services within a campaign timeline « Ability
to deliver services in English and Irish < A highly available and flexible service ¢ Prenotification
of respondents (text / letter) « A monitored, inbound telephone service to facilitate contact from
respondents (v low volumes) ¢ A secure and comprehensive call recording solution ¢ Provision
of Governance and Quality Assurance services e.g. regular meetings ¢ Provision of key real-
time, daily, weekly and monthly metrics « Robust processes to manage respondent complaints
lek3éjais identifikators: O

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72253000 Palidzibas dienesta un atbalsta pakalpojumi
Papildu klasifikacija (cpv): 72253100 Palidzibas dienesta pakalpojumi, 75100000 Parvaldes
pakalpojumi, 75112000 Administrativie pakalpojumi uznémeéjdarbibai, 79342300 Klientu
apkalpoSana, 79342320 Klientu apkalpo$anas pakalpojumi, 79510000 Telefona zvanu
pienemsanas pakalpojumi, 79511000 Telefona operatora pakalpojumi, 79512000 Informacijas
zvanu centrs

5.1.2. Izpildes vieta
Valsts apakS$iedalijums (NUTS): South-West (IE053)
Valsts: Trija

5.1.3. Paredzamais ilgums
Darbibas termins: 4 Gadi

5.1.5. Vertiba
Paredzama vértiba bez PVN: 5 000 000,00 EUR

5.1.6. Vispariga informacija
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Rezervéta daliba:

Daliba nav rezervéta.

lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments
Informacija par divposmu proceduras otro posmu:
Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz proceduras otro posmu: 5
Procedira notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti
Pircéjs patur tiesibas pieskirt iguma slégSanas tiesibas, pamatojoties uz sakotné&jiem
piedavajumiem, bez turpmakam sarunam

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda
Termins papildu informacijas pieprasisanai: 06/02/2026 17:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7351666

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7351666
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Dalibas pieprasijumu sanems$anas termins: 20/02/2026 12:00:00 (UTC+00:00) Rietumeiropas
laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panpémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsakSanas
Maksimalais dalibnieku skaits: 1
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sisteémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem: Central
Statistics Office
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Organizacija, kas sniedz sikaku informaciju par parskatidanas procedaru: The High Court of

Ireland
Organizacija, kas sanem dalibas pieprasijumus: Central Statistics Office
Organizacija, kas apstrada piedavajumus: Central Statistics Office

8. Organizacijas

8.1.

8.1.

8.1.

45488-2026

ORG-0001

Oficialais nosaukums: Central Statistics Office
Registracijas numurs: 1271

Pasta adrese: CSO, Skehard Road, Cork
Pilséta: Cork

Pasta indekss: T12 X00E

Valsts apaks$iedalijums (NUTS): South-West (IE053)
Valsts: Trija

E-pasts: procurement@cso.ie

Talrunis: 021 453 5000

Interneta adrese: https://www.cso.ie

Pircéja profils: https://www.cso.ie

Sis organizacijas lomas:

Pircejs

Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem

Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

ORG-0002

Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland

Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin

Pasta indekss: D07 WDX8

Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

ORG-0003

Oficialais nosaukums: European Dynamics S.A.

Registracijas numurs: 002024901000

Departaments: European Dynamics S.A.

Pilséta: Athens

Pasta indekss: 15125

Valsts apaksSiedalijums (NUTS): Bépeiog Touéag ABnvwy (EL301)
Valsts: Griekija

E-pasts: eproc-esender@eurodyn.com

Talrunis: +30 2108094500
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Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: f24aba0a-8f8f-4b5b-bf4d-16d94e98893b - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosuitiSanas datums: 20/01/2026 11:12:17 (UTC+00:00) Rietumeiropas laiks
Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 45488-2026

OV S sérijas izdevuma numurs: 14/2026

PubliceSanas datums: 21/01/2026

45488-2026 Page 5/5



	1. Pircējs
	1.1. Pircējs
	2. Procedūra
	2.1. Procedūra
	2.1.1. Mērķis
	2.1.2. Izpildes vieta
	2.1.3. Vērtība
	2.1.4. Vispārīga informācija
	2.1.6. Izslēgšanas iemesli
	5. Daļa
	5.1. Daļa: LOT-0001
	5.1.1. Mērķis
	5.1.2. Izpildes vieta
	5.1.3. Paredzamais ilgums
	5.1.5. Vērtība
	5.1.6. Vispārīga informācija
	5.1.7. Stratēģiskais iepirkums
	5.1.9. Atlases kritēriji
	5.1.11. Iepirkuma dokumenti
	5.1.12. Iepirkuma noteikumi
	5.1.15. Paņēmieni
	5.1.16. Papildu informācija, mediācija un pārskatīšana
	8. Organizācijas
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Informācija par paziņojumu

