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456197-2026 - Konkurss

Irija — Programmatiiras izstrades un konsultaciju pakalpojumi — HSE 28054 Cyber Security
Awareness Services

OJ S 125/2026 02/07/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Health Service Executive (HSE)
E-pasts: procurement.helpdesk@hse.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts
Ligumslédzéjas iestades darbibas joma: Veseliba

2. Procedura

2.1. Procedura
Nosaukums: HSE 28054 Cyber Security Awareness Services
Apraksts: The HSE is issuing this Invitation to Tender (ITT) for Cyber Security Awareness
Services split into two lots: Lot 1 Simulated Email Phishing Service and Custom Cybersecurity
Training and Awareness Training and Lot 2 Simulated SMS (smishing) and Voice (Vishing)
Campaign. The cyber security awareness services should help prepare the HSE's workforce
for current and emerging cybersecurity challenges. A dedicated cyber security awareness
program has been in operation in the HSE for the past 5 years. Simulated email phishing
exercises are regularly run in the HSE for staff and contractors. Custom cyber security
awareness training in various forms is provided for HSE staff and contractors. All these
existing services are required as part of this tender. Extra services for simulated SMS
(smishing) and Voice (Vishing) exercises, which currently do not exist in the HSE, are required
to help keep the HSE’s workforce prepared for new cybersecurity challenges.
Proceduras identifikators: 5407a373-a795-45f4-98d6-366e277ea728
Proceduras veids: Atklata
Procedura ir paatrinata: ja
Paatrinatas procediras izmantoSanas pamatojums: Service Requirements

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72200000 Programmatdras izstrades un konsultaciju pakalpojumi
Papildu klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatidras izstrade,
internets un atbalsts, 72310000 Datu apstrades pakalpojumi, 72300000 Datu pakalpojumi,
72400000 Interneta pakalpojumi, 72420000 Interneta izstrades pakalpojumi, 72230000 Klienta
vajadzibam pielagotas programmatiras izstrades pakalpojumi, 72500000 Datorsaistitie
pakalpojumi, 72600000 Datoru atbalsta un konsultaciju pakalpojumi

2.1.2. lzpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

2.1.3. Vertiba
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Paredzama veértiba bez PVN: 1 750 000,00 EUR

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.5. lepirkuma noteikumi
lesniegSanas noteikumi:
Maksimalais dalu skaits, par kuru pretendents var iesniegt piedavajumus: 2
Pretendentam jaiesniedz piedavajumi par visam dalam

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD)

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Lot 1 Simulated Email Phishing and Provision of Custom Cybersecurity Training
and Awareness Training
Apraksts: The HSE is issuing this Invitation to Tender (ITT) for Cyber Security Awareness
Services split into two lots: Lot 1 Simulated Email Phishing Service and Custom Cybersecurity
Training and Awareness Training and Lot 2 Simulated SMS (smishing) and Voice (Vishing)
Campaign. The cyber security awareness services should help prepare the HSE's workforce
for current and emerging cybersecurity challenges. A dedicated cyber security awareness
program has been in operation in the HSE for the past 5 years. Simulated email phishing
exercises are regularly run in the HSE for staff and contractors. Custom cyber security
awareness training in various forms is provided for HSE staff and contractors. All these
existing services are required as part of this tender. Extra services for simulated SMS
(smishing) and Voice (Vishing) exercises, which currently do not exist in the HSE, are required
to help keep the HSE’s workforce prepared for new cybersecurity challenges.
lek$€jais identifikators: 1

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72200000 Programmataras izstrades un konsultaciju pakalpojumi
Papildu klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts, 72310000 Datu apstrades pakalpojumi, 72300000 Datu pakalpojumi,
72400000 Interneta pakalpojumi, 72420000 Interneta izstrades pakalpojumi, 72230000 Klienta
vajadzibam pielagotas programmatdras izstrades pakalpojumi, 72500000 Datorsaistitie
pakalpojumi, 72600000 Datoru atbalsta un konsultaciju pakalpojumi

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Irija

5.1.3. Paredzamais ilgums
Darbibas termins: 36 Ménesi

5.1.5. Vertiba
Paredzama veértiba bez PVN: 1 750 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
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Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda
Termin$ papildu informacijas pieprasiSanai: 15/07/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks
Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8540544

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8540544
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanems$anas termins: 31/07/2026 12:00:00 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 12 Ménesi
Informacija par publisko atvérSanu:
AtvérSanas datums: 31/07/2026 12:30:00 (UTC+01:00) Centraleiropas laiks, Rietumeiropas
vasaras laiks
Vieta: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8540544
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodrosina bezsaistes piekluvi iepirkuma procediras dokumentiem: Health
Service Executive (HSE)
Organizacija, kas sniedz sikaku informaciju par parskatisanas procediru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: Health Service Executive (HSE)
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Organizacija, kas apstrada piedavajumus: Health Service Executive (HSE)

5.1. Dala: LOT-0002
Nosaukums: Lot 2 Provision of simulated SMS smishing and Voice Vishing campaigns
Apraksts: The HSE is issuing this Invitation to Tender (ITT) for Cyber Security Awareness
Services split into two lots: Lot 1 Simulated Email Phishing Service and Custom Cybersecurity
Training and Awareness Training and Lot 2 Simulated SMS (smishing) and Voice (Vishing)
Campaign. The cyber security awareness services should help prepare the HSE's workforce
for current and emerging cybersecurity challenges. A dedicated cyber security awareness
program has been in operation in the HSE for the past 5 years. Simulated email phishing
exercises are regularly run in the HSE for staff and contractors. Custom cyber security
awareness training in various forms is provided for HSE staff and contractors. All these
existing services are required as part of this tender. Extra services for simulated SMS
(smishing) and Voice (Vishing) exercises, which currently do not exist in the HSE, are required
to help keep the HSE’s workforce prepared for new cybersecurity challenges.
lek$é€jais identifikators: 2

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72200000 Programmatdras izstrades un konsultaciju pakalpojumi
Papildu klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts, 72310000 Datu apstrades pakalpojumi, 72300000 Datu pakalpojumi,
72400000 Interneta pakalpojumi, 72420000 Interneta izstrades pakalpojumi, 72230000 Klienta
vajadzibam pielagotas programmatiras izstrades pakalpojumi, 72500000 Datorsaistitie
pakalpojumi, 72600000 Datoru atbalsta un konsultaciju pakalpojumi

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

5.1.3. Paredzamais ilgums
Darbibas termins: 36 Ménesi

5.1.5. Vertiba
Paredzama vértiba bez PVN: 1 750 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda
Termin$ papildu informacijas pieprasiSanai: 15/07/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks
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Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8540544

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8540544
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanemsanas termins: 31/07/2026 12:00:00 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 12 Ménesi
Informacija par publisko atvérSanu:
AtvérSanas datums: 31/07/2026 12:30:00 (UTC+01:00) Centraleiropas laiks, Rietumeiropas
vasaras laiks
Vieta: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8540544
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodrosina bezsaistes piekluvi iepirkuma procediras dokumentiem: Health
Service Executive (HSE)
Organizacija, kas sniedz sikaku informaciju par parskatisanas procediru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: Health Service Executive (HSE)
Organizacija, kas apstrada piedavajumus: Health Service Executive (HSE)

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Health Service Executive (HSE)
Registracijas numurs: 0043024G
Pasta adrese: Oak House, Millennium Park Naas Co. Kildare
Pilséta: Kildare
Pasta indekss: RE
Valsts apaksSiedalijums (NUTS): Mid-East (IE062)
Valsts: Trija
E-pasts: procurement.helpdesk@hse.ie
Talrunis: +3531890200893
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Interneta adrese: https://www.hse.ie

Pirceja profils: https://www.hse.ie

Sis organizacijas lomas:

Pircejs

Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus

Organizacija, kas apstrada piedavajumus

8.1. ORG-0002
Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland
Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin
Pasta indekss: D07 WDX8
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija
E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000
Sis organizacijas lomas:
ParskatiSanas organizacija
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

8.1. ORG-0003
Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
Departaments: European Dynamics S.A.
Pilséta: Athens
Pasta indekss: 15125
Valsts apaksSiedalijums (NUTS): Bopeiog Touéag ABnvwy (EL301)
Valsts: Griekija
E-pasts: eproc-esender@eurodyn.com
Talrunis: +30 2108094500
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: ef20f4d8-92e3-4f35-9178-800c07b562f4 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaks$veids: 16

Pazinojuma nosutisanas datums: 01/07/2026 09:31:45 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 456197-2026

OV S sérijas izdevuma numurs: 125/2026

PubliceSanas datums: 02/07/2026
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