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521810-2026 - Konkurss

Irija — Klientu parvaldibas programmatiiras izstrades pakalpojumi — ET2603 - Licencing, Support,
and Maintenance of the RSA's Query and Knowledge Management Solution

OJ S 143/2026 28/07/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Road Safety Authority (RSA)
E-pasts: PCMO@rsa.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: ET2603 - Licencing, Support, and Maintenance of the RSA's Query and
Knowledge Management Solution
Apraksts: The RSA is seeking tenders from interested parties for the Licencing, Support, and
Maintenance of its Sugar CRM Query and Knowledge Management Solution. Further
information can be found in the RFT documents attached to this notice. The RSA intends to
hold an in-person Tenderers Briefing on the morning of Wednesday 12 August 2026 in Dublin,
Ireland during which the RFT documentation and Tender submission requirements will be
explained in order to aid Tenderers in the preparation of their Tenders - please refer to section
4.6 of the RFT for more information. Note: all communications regarding this competition must
be submitted via the Messaging Facility on eTenders.
Proceduras identifikators: fd4a1d24-49ca-414b-946¢-93253ef5b61f
lek$€jais identifikators: ET2603
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72212445 Klientu parvaldibas programmatdras izstrades
pakalpojumi
Papildu klasifikacija (cpv): 48445000 Klientu parvaldibas programmatdras pakotne, 48000000
Programmatiras pakotne un informacijas sistémas, 72212311 Dokumentu parvaldibas
programmatdras izstrades pakalpojumi, 72212333 Kontaktpersonu parvaldibas
programmatiras izstrades pakalpojumi

2.1.2. lzpildes vieta
Jebkur Eiropas Ekonomikas zona

2.1.3. Vertiba
Paredzama veértiba bez PVN: 3 000 000,00 EUR

2.1.4. Vispariga informacija
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Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: ET2603 - Licencing, Support, and Maintenance of the RSA's Query and
Knowledge Management Solution
Apraksts: The RSA is seeking tenders from interested parties for the Licencing, Support, and
Maintenance of its Sugar CRM Query and Knowledge Management Solution. Further
information can be found in the RFT documents attached to this notice. The RSA intends to
hold an in-person Tenderers Briefing on the morning of Wednesday 12 August 2026 in Dublin,
Ireland during which the RFT documentation and Tender submission requirements will be
explained in order to aid Tenderers in the preparation of their Tenders - please refer to section
4.6 of the RFT for more information. Note: all communications regarding this competition must
be submitted via the Messaging Facility on eTenders.
lek$éjais identifikators: ET2603

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72212445 Klientu parvaldibas programmatiras izstrades
pakalpojumi
Papildu klasifikacija (cpv): 48445000 Klientu parvaldibas programmatiras pakotne, 48000000
Programmatiras pakotne un informacijas sistémas, 72212311 Dokumentu parvaldibas
programmatiras izstrades pakalpojumi, 72212333 Kontaktpersonu parvaldibas
programmatdras izstrades pakalpojumi

5.1.2. Izpildes vieta
Jebkur Eiropas Ekonomikas zona

5.1.3. Paredzamais ilgums
Darbibas termins: 84 Ménesi

5.1.5. Vertiba
Paredzama veértiba bez PVN: 3 000 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
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Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda

Terming papildu informacijas pieprasisanai: 19/08/2026 17:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks

Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8723538

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8723538
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanems8anas termins: 10/09/2026 10:00:00 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérsanu:
AtvérSanas datums: 10/09/2026 10:30:00 (UTC+01:00) Centraleiropas laiks, Rietumeiropas
vasaras laiks
Vieta: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8723538
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistéemu:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodrosina bezsaistes piekl|uvi iepirkuma procediras dokumentiem: Road
Safety Authority (RSA)
Organizacija, kas sniedz sikaku informaciju par parskatidanas proceduaru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: Road Safety Authority (RSA)
Organizacija, kas apstrada piedavajumus: Road Safety Authority (RSA)

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Road Safety Authority (RSA)
Registracijas numurs: Road Safety Authority (RSA)
Pasta adrese: Moy Valley Business Park, Primrose Hill
Pilséta: Ballina
Pasta indekss: F26 V6E4
Valsts apaks$iedalijums (NUTS): West (IE042)
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Valsts: Trija

E-pasts: PCMO@rsa.ie

Talrunis: +353 96 25000

Interneta adrese: http://www.rsa.ie

Pircéja profils: http://www.rsa.ie

Sis organizacijas lomas:

Pircéjs

Organizacija, kas nodrosina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus

Organizacija, kas apstrada piedavajumus

8.1. ORG-0002
Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland
Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin
Pasta indekss: DO7 WDX8
Valsts apaksiedalijums (NUTS): Dublin (IE061)
Valsts: Trija
E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000
Sis organizacijas lomas:
ParskatiSanas organizacija
Organizacija, kas sniedz stkaku informaciju par parskatisanas proceddru

8.1. ORG-0003
Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
Departaments: European Dynamics S.A.
Pilséta: Athens
Pasta indekss: 15125
Valsts apaksSiedalijums (NUTS): Bépeiog Touéag ABnvwy (EL301)
Valsts: Griekija
E-pasts: eproc-esender@eurodyn.com
Talrunis: +30 2108094500
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: 307b5eb2-4ca1-4052-aa0d-11d848625f49 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nositiSanas datums: 24/07/2026 16:58:43 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 521810-2026

QV S sérijas izdevuma numurs: 143/2026
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PublicéSanas datums: 28/07/2026
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