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530112-2026 - Konkurss

Trija — Uznéméjdarbibas darijumu un individalo darijumu parvaldibas programmatiiras pakotne —
Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing

OJ S 146/2026 31/07/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Piegades

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: The Royal Victoria Eye and Ear Hospital
E-pasts: james.bradshaw@rveeh.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts, ko kontrolé centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Veseliba

2. Procedura

2.1. Procedura
Nosaukums: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software
Licensing
Apraksts: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Proceduras identifikators: 427b86bc-6e8b-4a2f-85d7-97fb63d2643a
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Piegades
Galvena klasifikacija (cpv): 48400000 Uznémeéjdarbibas darfjumu un individalo dartfjumu
parvaldibas programmattras pakotne
Papildu klasifikacija (cpv): 48332000 PlanoSanas programmatiras pakotne, 48180000
Medicinas programmatiras pakotne, 48000000 Programmatdras pakotne un informacijas
sistémas, 48219000 Dazadas tikla programmatiras pakotnes, 48219300 Administracijas
programmatuaras pakotne, 48422000 Programmattras pakotnu kompleksi
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2.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

2.1.3. Vertiba
Paredzama veértiba bez PVN: 750 000,00 EUR

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lzslegSanas iemesli
Izsleg8anas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software
Licensing
Apraksts: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
lekSéjais identifikators: O

5.1.1. Merkis
Liguma veids: Piegades
Galvena klasifikacija (cpv): 48400000 Uznéméjdarbibas darijumu un individalo dartjjumu
parvaldibas programmattras pakotne
Papildu klasifikacija (cpv): 48332000 PlanoSanas programmatiras pakotne, 48180000
Medicinas programmatiras pakotne, 48000000 Programmatdras pakotne un informacijas
sistemas, 48219000 Dazadas tikla programmatiras pakotnes, 48219300 Administracijas
programmatuaras pakotne, 48422000 Programmattras pakotnu kompleksi

5.1.2. Izpildes vieta
Valsts apaksiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

5.1.3. Paredzamais ilgums
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Darbibas termins: 144 Ménesi

5.1.5. Vertiba
Paredzama vértiba bez PVYN: 750 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda
Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda
Termins papildu informacijas pieprasiSanai: 07/08/2026 16:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks
Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8752622

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8752622
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda, anglu
valoda, anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanems$anas termins: 26/08/2026 13:30:00 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 180 Dienas
Informacija par publisko atvérsanu:
AtveérSanas datums: 27/08/2026 00:00:00 (UTC+01:00) Centraleiropas laiks, Rietumeiropas
vasaras laiks
Vieta: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8752622
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panpémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas
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5.1.16.

Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland

Organizacija, kas nodrosina bezsaistes piekl|uvi iepirkuma procedidras dokumentiem: The

Royal Victoria Eye and Ear Hospital

Organizacija, kas sniedz sikaku informaciju par parskatidanas proceduaru: The High Court of

Ireland

Organizacija, kas sanem dalibas pieprasijumus: The Royal Victoria Eye and Ear Hospital

Organizacija, kas apstrada piedavajumus: The Royal Victoria Eye and Ear Hospital

8. Organizacijas

8.1.

8.1.

8.1.

530112-2026

ORG-0001

Oficialais nosaukums: The Royal Victoria Eye and Ear Hospital
Registracijas numurs: ABC123

Registracijas numurs: ABC123

Pasta adrese: Adelaide Road Dublin 2

Pilséta: Dublin

Pasta indekss: DO2XK51

Valsts apaksSiedalijums (NUTS): Dublin (IE061)

Valsts: Trija

Kontaktpunkts: Procurement Manager

E-pasts: james.bradshaw@rveeh.ie

Talrunis: 0851112234

Interneta adrese: https://www.rveeh.ie

Pircéja profils: https://www.rveeh.ie

Sis organizacijas lomas:

Pircejs

Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus

Organizacija, kas apstrada piedavajumus

ORG-0002

Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland

Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin

Pasta indekss: D07 WDX8

Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatisanas procediru

ORG-0003
Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
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Departaments: European Dynamics S.A.

Pilséta: Athens

Pasta indekss: 15125

Valsts apaksSiedalijums (NUTS): Bépeiog Touéag ABnvwy (EL301)
Valsts: Griekija

E-pasts: eproc-esender@eurodyn.com

Talrunis: +30 2108094500

Sis organizacijas lomas:

TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: 9f575701-76f4-4dbd-8f71-4eff2399f6a2 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosatiSanas datums: 29/07/2026 16:33:47 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 530112-2026

OV S sérijas izdevuma numurs: 146/2026

PublicéSanas datums: 31/07/2026
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