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548018-2026 - Konkurss

Norvégija — IT pakalpojumi konsulté$ana, programmatiiras izstrade, internets un atbalsts —
Procurement of IT operations and security.

OJ S 151/2026 07/08/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims - Izmainu pazinojums
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
E-pasts: bjorn.hellandsjo@dirmin.no
Pircéja juridiskais statuss: Centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedira
Nosaukums: Procurement of IT operations and security.
Apraksts: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Proceduras identifikators: ee31b0b4-8f88-4972-a579-e2babfo6ff1b
lek3éjais identifikators: DMF-IT-drift-2026
Proceduras veids: Atklata
Proceddra ir paatrinata: né
Procedulras galvenas iezimes: The procurement will be carried out as an open tender contest
in accordance with the public procurement regulations, parts | and part lll. The competition will
be held without prequalification and without negotiations. All interested tenderers can submit
tender offers by the tender deadline.

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 72500000 Datorsaistitie pakalpojumi, 72700000 Datortikla
pakalpojumi

2.1.2. Izpildes vieta
Pilséta: Trondheim
Valsts apaksSiedalijums (NUTS): Trgndelag/Trédndelage (NO060)
Valsts: Norvégija
Papildu informacija: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.
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2.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Trgndelag/Trédndelage (NO0G0)
Valsts: Norvégija

2.1.3. Vertiba
Paredzama vértiba bez PVN: 55 000 000,00 NOK

2.1.4. Vispariga informacija
Papildu informacija: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD),
lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Procurement of IT operations and security.
Apraksts: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
lekSé€jais identifikators: DMF-IT-drift-2026

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteéSana, programmatdras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 72500000 Datorsaistitie pakalpojumi, 72700000 Datortikla
pakalpojumi
lespéjas:
Opciju apraksts: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. Izpildes vieta
Pilséta: Trondheim
Valsts apaksSiedalijums (NUTS): Trgndelag/Trédndelage (NO060)
Valsts: Norvégija
Papildu informacija: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.
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5.1.2. Izpildes vieta
Valsts apakSiedalijums (NUTS): Trgndelag/Trédndelage (NO0GO)
Valsts: Norvégija

5.1.3. Paredzamais ilgums
Darbibas termins: 48 Ménesi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 2
Cita informacija par parjaunojumiem: The contracting authority has an option to extend the
contract for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Vertiba
Paredzama vértiba bez PVN: 55 000 000,00 NOK

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
Janorada liguma izpildei norikoto darbinieku vardi un profesionala kvalifikacija: Netiek prasits
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arT maziem un vidéjiem uznémumiem (MVU): ja
Papildu informacija: See the tender documentation and annexes for further information on the
competition, requirements, contract terms, qualification requirements, award criteria and
submission.

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Socialo mérku izpilde
Apraksts: The procurement includes social considerations through requirements concerning
wage and working conditions, responsible supplier chains, due diligence assessments, sub-
supplier follow-up and accessibility/universal design of digital interfaces.
Stratégiska iepirkuma mérkis: letekmes uz vidi mazinaSana
Apraksts: The procurement includes social considerations through wage and working
conditions requirements, responsible supplier chain, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interface.
Pieeja ietekmes uz vidi mazinasanai: Klimata parmainu mazinaSana, Pareja uz aprites
ekonomiku
Zala iepirkuma kritériji: Citi zala publiska iepirkuma kritériji
Veicinatais socialais mérkis: Cilvéktiesibu pienaciga aizsardziba globalas piegades kédeés,
Taisnigi darba apstakli, PieklGstamiba visiem

5.1.8. Pieejamibas kritériji
Ir ieklauti kritériji par pieejamibu personam ar invaliditati

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments, Eiropas vienotais iepirkuma procediras
dokuments (ESPD)

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Kvalitate
Nosaukums: Quality, operational model and future reliability.
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Apraksts: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex 4
and Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)

Pieskirsanas kritérija skaitlis: 35

Kriterijs:

Veids: Kvalitate

Nosaukums: Security, privacy and compliance

Apraksts: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex 5,
Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)

Pieskirsanas kritérija skaitlis: 30

Kriterijs:

Veids: Cena

Nosaukums: Price

Apraksts: Assessed on the basis of the total evaluation price in the completed Annex 7/price
form. The total evaluation price is calculated as an establishment cost + compulsory monthly
basis x 48 months + the evaluation sum of hourly rates + the evaluation sum options. The
evaluation volumes for hourly rates and options are fixed to make the tenders comparable and
do not involve any purchasing obligation for the Contracting Authority.

Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)

Pieskirsanas kritérija skaitlis: 35

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: norvégu valoda
Termins papildu informacijas pieprasiSanai: 19/08/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://eu.eu-supply.com/app/rfg/rwlentrance s.
asp?PID=458491&TI1D=200419019&B=
Ad hoc sazinas kanals:
Nosaukums: All kommunikasjon og tilbudsinnlevering skal skje gjennom EU-Supply.

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanems$anas termins: 03/09/2026 10:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kura piedavajumam jasaglabajas derigam: 3 Ménesi
Informacija, ko var papildinat péc iesniegSanas termina beigam:
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Pircéjs péc saviem ieskatiem dazus ar pretendentu saistitos trikstoSos dokumentus var
iesniegt velak.

Papildu informacija: the contracting authority can ask tenderers to submit a supplement, clarify
or supplement the already received information and documentation, as long as the tender offer
is not improved or changed.

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né

Ar Iiguma izpildi saistitie nosacijumi: The contract will be carried out on the terms in SSA-D
with the accompanying annexes. The tenderer shall meet the requirements for information
security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

Tiek prasits informéacijas neizpausanas ligums: né

Elektroniskie rékini: Prasits

Tiks izmantoti elektroniskie pasatijumi: né

Tiks izmantoti elektroniskie maksajumi: ja

FinanséSanas kartiba: Remuneration, invoicing, price regulation and other payment terms
follow SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the price
form.

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Klagenemda for offentlige anskaffelser
Informacija par parskatiSanas terminiem: Notification on the choice of tenderer will be sent in
writing to the participants. The contracting authority will not enter into a contract before the
waiting period expires. The waiting period is 10 days calculated from the day after notification
of chosen tenderer has been sent electronically. Any objections must be filed before the
waiting period expires.
Organizacija, kas sniedz papildu informaciju par iepirkuma proceduru: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organizacija, kas nodrosina bezsaistes piek|uvi iepirkuma procediras dokumentiem:
Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Organizacija, kas sniedz sikaku informaciju par parskatiSanas proceduru: Klagenemda for
offentlige anskaffelser
Organizacija, kas sanem dalibas pieprasijumus: Direktoratet for mineralforvaltning med
Bergmesteren for Svalbard
Organizacija, kas apstrada piedavajumus: Direktoratet for mineralforvaltning med
Bergmesteren for Svalbard

8. Organizacijas
8.1. ORG-0001
Oficialais nosaukums: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard

Registracijas numurs: 974760282
Departaments: Landsdekkende
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8.1.

Pasta adrese: Ladebekken 50

Pilséta: TRONDHEIM

Pasta indekss: 7066

Valsts apaksSiedalijums (NUTS): Trgndelag/Trédndelage (NO060)

Valsts: Norvégija

Kontaktpunkts: Bjgrn Henrik Hellandsja

E-pasts: bjorn.hellandsjo@dirmin.no

Talrunis: +47 97771287

Interneta adrese: https://dirmin.no/

Pircéja profils: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048

Sis organizacijas lomas:

Pircejs

Organizacija, kas sniedz papildu informéaciju par iepirkuma proceddru

Organizacija, kas nodrosina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus

Organizacija, kas apstrada piedavajumus

ORG-0002

Oficialais nosaukums: Klagenemda for offentlige anskaffelser
Registracijas numurs: 918195548

Pilséta: Bergen

Pasta indekss: 5805

Valsts apaksiedalijums (NUTS): Trendelag/Tréondelage (NO060)
Valsts: Norvégija

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz stkaku informaciju par parskatisanas proceddru

10. Izmainas

10.1.

Pazinojuma versija, kura veicamas izmainas

f95892ca-2968-48af-b317-203a8f715cec-01
Galvenais izmainu iemesls

Informéacija atjauninata
Apraksts

The deadline for submission of tenders has been extended by one week following a request

from a supplier. The corresponding deadlines have been updated.

Izmainas
ledalas identifikators: LOT-0000

Informacija par pazinojumu

548018-2026

Pazinojuma identifikators/versija: c0a119c6-15e0-4572-9e26-2bc0154f8980 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pazinojuma apaksveids: 16
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Pazinojuma nosutisanas datums: 06/08/2026 10:05:29 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nositiSanas datums (e- sutitajs): 06/08/2026 10:07:37 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 548018-2026

QV S sérijas izdevuma numurs: 151/2026

PubliceéSanas datums: 07/08/2026
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