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See the notice on TED website

569689-2026 - Konkurss
Somija – Programmatūras pakotne un informācijas sistēmas – VR Group: SAP SuccessFactors 
Subscription Licences
OJ S 158/2026 18/08/2026
Paziņojums par līgumu vai paziņojums par koncesiju — standarta režīms
Piegādes

1. Pircējs

1.1.  Pircējs
Oficiālais nosaukums: VR-Group Plc
E-pasts: info.procurement@vr.fi
Pircēja juridiskais statuss: Publiskais uzņēmums
Līgumslēdzēja darbības joma: Dzelzceļa pakalpojumi

2. Procedūra

2.1.  Procedūra
Nosaukums: VR Group: SAP SuccessFactors Subscription Licences
Apraksts: VR-Group Plc (hereinafter also referred to as "VR" or the "Contracting Entity") is 
conducting this procurement to establish a long-term agreement for the provision of SAP 
SuccessFactors cloud subscription services and related license management services. The 
objective of the procurement is to ensure the continued availability and development of VR's 
core Human Capital Management (HCM) platform following the expiry of the current 
agreement. The procurement covers SAP SuccessFactors cloud subscription licences, license 
management services and related supplier services as further specified in the procurement 
documents. The selected Supplier shall act as VR's authorized SAP SuccessFactors reseller 
and contractual partner for the subscription services. The procurement covers the subscription 
services required for VR Group's current and future use of SAP SuccessFactors. During the 
contract period, the Contracting Entity may procure additional subscription licences, user 
volumes, modules and other related services within the scope of the Agreement in accordance 
with its actual business needs. The subscription services procured under this procurement will 
support VR Group's HR processes, including employee lifecycle management, performance 
and goal management, learning, compensation, recruitment, onboarding and other HR 
functionalities currently used or introduced during the contract period. A more detailed 
description of the procurement is provided in Annex 1 "Description of the Procurement". This 
procurement is carried out using an open procedure. The procurement is governed by the 
Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water, 
Energy, Transport and Postal Services Sectors (Act 1398/2016, as amended). Tenders must 
comply with all requirements set out in this Contract Notice, the Invitation to Tender and their 
annexes.
Procedūras identifikators: aff21ac1-bb4f-472d-a096-f093724a02bc
Iekšējais identifikators: VR - IT - 2026
Procedūras veids: Atklāta
Procedūra ir paātrināta: nē

2.1.1.  Mērķis
Līguma veids: Piegādes

https://ted.europa.eu/lv/notice/-/detail/569689-2026
mailto:info.procurement@vr.fi
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Galvenā klasifikācija (cpv): 48000000 Programmatūras pakotne un informācijas sistēmas
Papildu klasifikācija (cpv): 72000000 IT pakalpojumi konsultēšana, programmatūras izstrāde, 
internets un atbalsts

2.1.2.  Izpildes vieta
Jebkur Eiropas Ekonomikas zonā

2.1.4.  Vispārīga informācija
Papildu informācija: VR Group consists of approximately 15 legal entities operating in Finland, 
Sweden and Latvia and employs over 9,100 people. This procurement is conducted for the 
benefit of VR-Group Plc and its group companies. At the commencement of the procurement 
procedure, the procurement covers, among others: - the relevant VR Group companies 
operating in Finland, including VR FleetCare Ltd; - VR Sverige AB and VR Snabbtåg Sverige 
AB in Sweden; and - VR Services Latvia SIA, should the Contracting Entity decide to extend 
the use of the services to Latvia during the contract period. This procurement constitutes a 
joint procurement by VR-Group Plc and VR Snabbtåg Sverige AB within the meaning of Article 
57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement and 
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal 
Services Sectors (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the Swedish 
Utilities Procurement Act (2016:1146). VR-Group Plc conducts the procurement procedure on 
behalf of both VR-Group Plc and VR Snabbtåg Sverige AB and is responsible for all stages of 
the procurement procedure, including any procurement rectification or appeal proceedings. 
The procurement procedure is governed by Finnish procurement legislation, and the Finnish 
Act on Procurement and Concession Contracts of Entities Operating in the Water, Energy, 
Transport and Postal Services Sectors (1398/2016) applies to the procurement. Although only 
VR-Group Plc and VR Snabbtåg Sverige AB are identified as the contracting entities for 
procurement law purposes, the Agreement may be utilised by all VR Group companies 
referred to in the procurement documents.
Juridiskais pamats: 
Direktīva 2014/25/ES

2.1.6.  Izslēgšanas iemesli
Izslēgšanas iemeslu avoti: Eiropas vienotais iepirkuma procedūras dokuments (ESPD)

5. Daļa

5.1.  Daļa: LOT-0000
Nosaukums: VR Group: SAP SuccessFactors Subscription Licences
Apraksts: VR-Group Plc (hereinafter also referred to as "VR" or the "Contracting Entity") is 
conducting this procurement to establish a long-term agreement for the provision of SAP 
SuccessFactors cloud subscription services and related license management services. The 
objective of the procurement is to ensure the continued availability and development of VR's 
core Human Capital Management (HCM) platform following the expiry of the current 
agreement. The procurement covers SAP SuccessFactors cloud subscription licences, license 
management services and related supplier services as further specified in the procurement 
documents. The selected Supplier shall act as VR's authorized SAP SuccessFactors reseller 
and contractual partner for the subscription services. The procurement covers the subscription 
services required for VR Group's current and future use of SAP SuccessFactors. During the 
contract period, the Contracting Entity may procure additional subscription licences, user 
volumes, modules and other related services within the scope of the Agreement in accordance 
with its actual business needs. The subscription services procured under this procurement will 
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support VR Group's HR processes, including employee lifecycle management, performance 
and goal management, learning, compensation, recruitment, onboarding and other HR 
functionalities currently used or introduced during the contract period. A more detailed 
description of the procurement is provided in Annex 1 "Description of the Procurement". This 
procurement is carried out using an open procedure. The procurement is governed by the 
Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water, 
Energy, Transport and Postal Services Sectors (Act 1398/2016, as amended). Tenders must 
comply with all requirements set out in this Contract Notice, the Invitation to Tender and their 
annexes.
Iekšējais identifikators: VR - IT - 2026

5.1.1.  Mērķis
Līguma veids: Piegādes
Galvenā klasifikācija (cpv): 48000000 Programmatūras pakotne un informācijas sistēmas
Papildu klasifikācija (cpv): 72000000 IT pakalpojumi konsultēšana, programmatūras izstrāde, 
internets un atbalsts

5.1.2.  Izpildes vieta
Jebkur Eiropas Ekonomikas zonā

5.1.3.  Paredzamais ilgums
Darbības termiņš: 51 Mēneši

5.1.4.  Pārjaunojums
Maksimālais pārjaunojumu skaits: 2
Cita informācija par pārjaunojumiem: The Agreement shall enter into force upon signature by 
both Parties and shall remain in force for an initial fixed term of twenty-seven (27) months. 
Thereafter, the Contracting Entity shall have the unilateral option to extend the Agreement for 
up to two (2) additional periods of twelve (12) months each under the same terms and 
conditions by providing written notice to the Supplier before the expiry of the then-current 
contract period.

5.1.6.  Vispārīga informācija
Rezervēta dalība: 
Dalība nav rezervēta.
Uz iepirkumu attiecas Nolīgums par valsts iepirkumu: jā
Šis iepirkums ir piemērots arī maziem un vidējiem uzņēmumiem (MVU): jā
Papildu informācija: VR Group consists of approximately 15 legal entities operating in Finland, 
Sweden and Latvia and employs over 9,100 people. This procurement is conducted for the 
benefit of VR-Group Plc and its group companies. At the commencement of the procurement 
procedure, the procurement covers, among others: - the relevant VR Group companies 
operating in Finland, including VR FleetCare Ltd; - VR Sverige AB and VR Snabbtåg Sverige 
AB in Sweden; and - VR Services Latvia SIA, should the Contracting Entity decide to extend 
the use of the services to Latvia during the contract period. This procurement constitutes a 
joint procurement by VR-Group Plc and VR Snabbtåg Sverige AB within the meaning of Article 
57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement and 
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal 
Services Sectors (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the Swedish 
Utilities Procurement Act (2016:1146). VR-Group Plc conducts the procurement procedure on 
behalf of both VR-Group Plc and VR Snabbtåg Sverige AB and is responsible for all stages of 
the procurement procedure, including any procurement rectification or appeal proceedings. 
The procurement procedure is governed by Finnish procurement legislation, and the Finnish 
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Act on Procurement and Concession Contracts of Entities Operating in the Water, Energy, 
Transport and Postal Services Sectors (1398/2016) applies to the procurement. Although only 
VR-Group Plc and VR Snabbtåg Sverige AB are identified as the contracting entities for 
procurement law purposes, the Agreement may be utilised by all VR Group companies 
referred to in the procurement documents.

5.1.7.  Stratēģiskais iepirkums
Veicinātais sociālais mērķis: Cilvēktiesību pienācīga aizsardzība globālās piegādes ķēdēs

5.1.9.  Atlases kritēriji
Atlases kritēriju avoti: Eiropas vienotais iepirkuma procedūras dokuments (ESPD)

5.1.10.  Piešķiršanas kritēriji
Kritērijs: 
Veids: Cena
Nosaukums: Price
Apraksts: Price
Kategorija piešķiršanas kritērija fiksēta vērtība: Fiksētā vērtība (kopā)
Piešķiršanas kritērija skaitlis: 100

5.1.11.  Iepirkuma dokumenti
Termiņš papildu informācijas pieprasīšanai: 31/08/2026 07:00:00 (UTC+00:00) Rietumeiropas 
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://tarjouspalvelu.fi/vryhtymaoy?
id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b

5.1.12.  Iepirkuma noteikumi
Iesniegšanas noteikumi: 
Elektroniskā iesniegšana: Prasīts
Iesniegšanas adrese: https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-6ee3-
4a77-a49b-8deb1ba5976b
Valodas, kurās var iesniegt piedāvājumus vai dalības pieprasījumus: angļu valoda
Elektroniskais katalogs: Nav atļauts
Pretendenti var iesniegt vairākus piedāvājumus: Nav atļauts
Piedāvājumu saņemšanas termiņš: 14/09/2026 07:00:00 (UTC+00:00) Rietumeiropas laiks
Laiks, kurā piedāvājumam jāsaglabājas derīgam: 3 Mēneši
Informācija par publisko atvēršanu: 
Atvēršanas datums: 14/09/2026 07:05:00 (UTC+00:00) Rietumeiropas laiks
Līguma noteikumi: 
Līguma izpilde jāveic saskaņā ar aizsargātas nodarbinātības programmām: Nē
Ar līguma izpildi saistītie nosacījumi: The agreement may be executed once the procurement 
decision has become legally binding (final).
Finansēšanas kārtība: Not required.

5.1.15.  Paņēmieni
Pamatnolīgums: 
Nav pamatnolīguma
Informācija par dinamisko iepirkumu sistēmu: 
Nav dinamiskās iepirkumu sistēmas

5.1.16.  Papildu informācija, mediācija un pārskatīšana
Pārskatīšanas organizācija: Markkinaoikeus

https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b
https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b
https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b
https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b
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Informācija par pārskatīšanas termiņiem: Subject of request for rectification A concerned party 
who is dissatisfied with a decision of the contracting entity or with some other resolution made 
in a procurement procedure may request rectification of procurement under sections 132 to 
135 of the Procurement Act. A request for rectification is made in writing to the contracting 
entity. A request for rectification may be made by a concerned party as defined above. Time 
limit for submitting a request for rectification A concerned party must request rectification of 
procurement within 14 days of receiving notice of the decision of the contracting entity together 
with instructions for appeal. The request for rec-tification must be submitted by the date when 
the time limit for submitting the request expires, with-in office hours (i.e. by 16.15 Finnish 
time). The day of notice is not included in the calculation of the time limit. If the last day for 
submitting a request is a bank holiday, Independence Day (6 December), the First of May, 
Christmas Eve, Mid-summer Eve or a Saturday, the request for rectification may be submitted 
on the first weekday fol-lowing that day, within office hours.
Organizācija, kas sniedz papildu informāciju par iepirkuma procedūru: VR-Group Plc
Organizācija, kas sniedz sīkāku informāciju par pārskatīšanas procedūru: VR-Group Plc

8. Organizācijas

8.1.  ORG-0001
Oficiālais nosaukums: Markkinaoikeus
Reģistrācijas numurs: 3006157-6
Pasta adrese: Radanrakentajantie 5
Pilsēta: Helsinki
Pasta indekss: 00520
Valsts apakšiedalījums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
E-pasts: markkinaoikeus@oikeus.fi
Tālrunis: +358 295643300
Interneta adrese: https://www.markkinaoikeus.fi
Šīs organizācijas lomas: 
Pārskatīšanas organizācija

8.1.  ORG-0002
Oficiālais nosaukums: VR-Group Plc
Reģistrācijas numurs: 1003521-5
Pasta adrese: PL 488 (Radiokatu 3)
Pilsēta: VR
Pasta indekss: 00096
Valsts apakšiedalījums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
Kontaktpunkts: Procurement Unit
E-pasts: info.procurement@vr.fi
Tālrunis: +358 294343
Interneta adrese: http://www.vrgroup.fi
Šīs organizācijas lomas: 
Pircējs
Organizācija, kas sniedz papildu informāciju par iepirkuma procedūru
Organizācija, kas sniedz sīkāku informāciju par pārskatīšanas procedūru

8.1.  ORG-0003

mailto:markkinaoikeus@oikeus.fi
https://www.markkinaoikeus.fi
mailto:info.procurement@vr.fi
http://www.vrgroup.fi
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Oficiālais nosaukums: Hansel Oy (Hilma)
Reģistrācijas numurs: FI09880841
Pasta adrese: Mannerheiminaukio 1a
Pilsēta: Helsinki
Pasta indekss: 00100
Valsts apakšiedalījums (NUTS): Helsinki-Uusimaa (FI1B1)
Valsts: Somija
Kontaktpunkts: eSender
E-pasts: tekninen@hankintailmoitukset.fi
Tālrunis: 029 55 636 30
Interneta adrese: http://hankintailmoitukset.fi
Šīs organizācijas lomas: 
TED eSender

Informācija par paziņojumu

Paziņojuma identifikators/versija: 8c239cd2-8d17-4a9d-a624-75a9fd1a859f  -  01
Veidlapas tips: Konkurss
Paziņojuma veids: Paziņojums par līgumu vai paziņojums par koncesiju — standarta režīms
Paziņojuma apakšveids: 17
Paziņojuma nosūtīšanas datums: 14/08/2026 12:52:29 (UTC+00:00) Rietumeiropas laiks
Paziņojuma nosūtīšanas datums (e- sūtītājs): 14/08/2026 12:52:30 (UTC+00:00) 
Rietumeiropas laiks
Valodas, kurās oficiāli pieejams šis paziņojums: angļu valoda
Paziņojuma publikācijas numurs: 569689-2026
OV S sērijas izdevuma numurs: 158/2026
Publicēšanas datums: 18/08/2026

mailto:tekninen@hankintailmoitukset.fi
http://hankintailmoitukset.fi
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