See the notice on TED website

583156-2026 - Konkurss

Norvégija — Datoru atbalsta un konsultaciju pakalpojumi — Framework agreement digital
development

OJ S 162/2026 24/08/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Norad — Direktoratet for utviklingssamarbeid
E-pasts: sigbjorn.nerland@norad.no
Pircéja juridiskais statuss: Publisko tiesibu subjekts, ko kontrolé centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Framework agreement digital development
Apraksts: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. « digitalisation of
administrative services. « Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.
Proceduras identifikators: 92958aa0-d574-4add-8ae6-6db726eb33ad
lek$€jais identifikators: 2601419
Proceduras veids: Sarunu procedira ar iepirkuma iepriek$€ju izsludinasanu/konkursa
procedura ar sarunam
Proceddra ir paatrinata: né
Procedulras galvenas iezimes: See the procurement rules.
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2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72600000 Datoru atbalsta un konsultaciju pakalpojumi
Papildu klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts, 72200000 Programmataras izstrades un konsultaciju pakalpojumi,
72220000 Sistému un tehnisko konsultaciju pakalpojumi, 72243000 Programmeésanas
pakalpojumi, 72246000 Sistemu konsultaciju pakalpojumi, 72260000 Ar programmatru
saistitie pakalpojumi

2.1.2. lzpildes vieta
Pasta adrese: Bygday allé 2
Pilséta: Oslo
Pasta indekss: 0257
Valsts apaksSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

2.1.3. Vertiba
Paredzama veértiba bez PVN: 150 000 000,00 NOK
Pamatnoliguma maksimala vertiba: 150 000 000,00 NOK

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lIzslegSanas iemesli
IzsléegSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Framework agreement digital development
Apraksts: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. « digitalisation of
administrative services. « Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
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partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.

lekSé€jais identifikators: 2601419

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72600000 Datoru atbalsta un konsultaciju pakalpojumi
Papildu klasifikacija (cpv): 72000000 IT pakalpojumi konsult€éSana, programmatdras izstrade,
internets un atbalsts, 72200000 Programmatdras izstrades un konsultaciju pakalpojumi,
72220000 Sistemu un tehnisko konsultaciju pakalpojumi, 72243000 ProgrammésSanas
pakalpojumi, 72246000 Sistemu konsultaciju pakalpojumi, 72260000 Ar programmatru
saistitie pakalpojumi

5.1.2. Izpildes vieta
Pasta adrese: Bygdgy allé 2
Pilséta: Oslo
Pasta indekss: 0257
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

5.1.3. Paredzamais ilgums
Darbibas termins: 2 Gadi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 2
Cita informacija par parjaunojumiem: 1+1 year.

5.1.5. Vertiba
Paredzama vértiba bez PVN: 150 000 000,00 NOK
Pamatnoliguma maksimala vertiba: 150 000 000,00 NOK

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja
Sis iepirkums ir piemérots arT maziem un vidéjiem uznémumiem (MVU): ja

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments
Informacija par divposmu proceduras otro posmu:
Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedudras otro posmu: 5
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti

5.1.10. PieskirSanas kritériji
Kritérijs:
Veids: Cena
Nosaukums: Price
Apraksts: The total sum in Annex 5-1 Price Form will be assessed under this criteria. See point
6.4.1 below, as well as Annex 5-1 Price Form for further details on what prerequisites the
tenderer will apply.
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Kategorija pieskirsanas kritérija svars: Svérums (preciza procentuala attieciba)

Pieskirsanas kritérija skaitlis: 30

Kriterijs:

Veids: Kvalitate

Nosaukums: Quality

Apraksts: Under this criteria, the following is to be compared and assessed: « Competence
profiles (ECP) « Competence building and strategic partnership (requirement marked EX. ¢
Competence breadth and capacity (requirement marked ECB). For which conditions will be
particularly weighted, please refer to 6.4.2 below.

Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)

PieskirSanas kritérija skaitlis: 70

Kriterijs:

Veids: Kvalitate

Nosaukums: Miljlg

Apraksts: Justification that climate and environmental considerations are not an award criteria
The procurement concerns a framework agreement for consultancy services, where the
delivery mainly consists of knowledge based consulting, analysis, project assistance and the
preparation of digital deliveries. The procurement does not include the purchase of goods,
building and construction works, transport services or other deliveries that involve
considerable use of resources, emissions or environmental impact. The contracting authority
has assessed the nature, expected scope and delivery form of the procurement. The deliveries
will mainly be carried out digitally and/or in the contracting authority’'s premises and are
expected to have a limited need for materials, packaging, energy intensive equipment and
travel activities. The climate footprint and the environmental impact of the procurement are
therefore assessed together as immaterial. Based on this, the contracting authority uses the
exception in the procurement regulations § 7-9 fifth paragraph. Climate and environmental
considerations are therefore not weighted with a minimum of 30 percent as the award criteria.
The contracting authority will, however, where relevant, facilitate digital meetings and
deliveries and limit unnecessary travel activities in the execution of the contract.

Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)

PieskirSanas kritérija skaitlis: 0

5.1.11. lepirkuma dokumenti
Termins papildu informacijas pieprasisanai: 15/09/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://eu.eu-supply.com/app/rfg/rwlentrance s.
asp?PID=459973&TID=200420432&B=

5.1.12. lepirkuma noteikumi
Procediras noteikumi:
Paredzamais datums, kad tiks nosutits uzaicinajums iesniegt piedavajumus: 05/10/2026
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=459973&TID=200420432&B=
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
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Dalibas pieprasijumu sanemsanas termins: 22/09/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks

Informacija, ko var papildinat péc iesniegSanas termina beigam:

Pircéjs péc saviem ieskatiem dazus ar pretendentu saistitos trikstoSos dokumentus var
iesniegt velak.

Papildu informacija: In qualification only supplementing the documents that have been
submitted, provided that there is not publicly available information.

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né

Tiek prasits informéacijas neizpausanas ligums: ja

Papildu informacija par informacijas neizpausanas ligumu: Consultants who shall work in our
premises and or have access to our network must write a confidentiality statement.
Elektroniskie rékini: Atlauts

Tiks izmantoti elektroniskie pasatijumi: ne

Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums ar konkursa atsakSanu
Maksimalais daltbnieku skaits: 2
Informacija par dinamisko iepirkumu sistemu:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Oslo Tingrett
Informacija par parskatisanas terminiem: Ten calendar days
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru: Oslo Tingrett
Organizacija, kas sanem dalibas pieprasijumus: Norad — Direktoratet for utviklingssamarbeid
Organizacija, kas apstrada piedavajumus: Norad — Direktoratet for utviklingssamarbeid

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Norad — Direktoratet for utviklingssamarbeid
Registracijas numurs: 971277882
Pasta adrese: Pb 1303 Vika
Pilséta: Oslo
Pasta indekss: 0112
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
Kontaktpunkts: Sigbjern Nerland
E-pasts: sigbjorn.nerland@norad.no
Talrunis: +47 223980000
Pircéja profils: https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
Sis organizacijas lomas:
Pircejs
Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

8.1. ORG-0002
Oficialais nosaukums: Oslo Tingrett
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Registracijas numurs: 984 195 796

Pilséta: Oslo

Pasta indekss: 0164

Valsts apakSiedalijums (NUTS): Oslo (NO081)

Valsts: Norvégija

Sis organizacijas lomas:

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSanas proceddru

Informacija par pazinojumu

Pazinojuma identifikators/versija: 35dcf6d0-8429-44c7-aeal1-dc62aefa29c8 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nositiSanas datums: 20/08/2026 12:30:04 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nositiSanas datums (e- sutitajs): 21/08/2026 12:00:40 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 583156-2026

QV S sérijas izdevuma numurs: 162/2026

PublicéSanas datums: 24/08/2026
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