See the notice on TED website

612396-2026 - Konkurss

Irija — Telekomunikaciju pakalpojumi — Provision of Microsoft Teams Voice (One Teams Voice)
Service

OJ S 171/2026 04/09/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: National Transport Authority 1149
E-pasts: procurement@nationaltransport.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Provision of Microsoft Teams Voice (One Teams Voice) Service
Apraksts: The National Transport Authority (the “Authority”) is seeking to procure a supplier to
deliver a Microsoft Teams Voice (One Teams Voice) solution. The scope of this tender covers
the provision of a fully managed, cloud-based telephony service, integrated with the Authority’s
existing Microsoft 365 environment. The required services include, but are not limited to: «
Provision of Microsoft Teams Voice capability; « Telephony connectivity (e.g. SIP trunking and
public telephony network access); * Migration from the Authority’s existing telephony solution;
and » Ongoing support, maintenance, and service management. The solution must enable the
Authority users to make and receive calls via Microsoft Teams using assigned Direct Dial-In
(DDI) numbers and support a modern, flexible working model across office and remote users.
The successful Tenderer shall be responsible for end-to-end delivery of the service, including
design, implementation, transition, and ongoing operation. See tender documents for further
details
Proceduras identifikators: 10a4755b-efb9-4ae9-b0b2-970e06072687
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 64200000 Telekomunikaciju pakalpojumi
Papildu klasifikacija (cpv): 32552310 Digitalas telefoncentrales, 32551200 Telefonu centrales,
64227000 Integrétie telekomunikaciju pakalpojumi, 48510000 Sakaru programmatiras pakotne

2.1.2. Izpildes vieta
Valsts apaksiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

2.1.3. Vertiba
Paredzama veértiba bez PVN: 462 000,00 EUR

2.1.4. Vispariga informacija
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Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Provision of Microsoft Teams Voice (One Teams Voice) Service
Apraksts: The National Transport Authority (the “Authority”) is seeking to procure a supplier to
deliver a Microsoft Teams Voice (One Teams Voice) solution. The scope of this tender covers
the provision of a fully managed, cloud-based telephony service, integrated with the Authority’s
existing Microsoft 365 environment. The required services include, but are not limited to: «
Provision of Microsoft Teams Voice capability; « Telephony connectivity (e.g. SIP trunking and
public telephony network access); *« Migration from the Authority’s existing telephony solution;
and  Ongoing support, maintenance, and service management. The solution must enable the
Authority users to make and receive calls via Microsoft Teams using assigned Direct Dial-In
(DDI) numbers and support a modern, flexible working model across office and remote users.
The successful Tenderer shall be responsible for end-to-end delivery of the service, including
design, implementation, transition, and ongoing operation. See tender documents for further
details
lek$é€jais identifikators: 0

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 64200000 Telekomunikaciju pakalpojumi
Papildu klasifikacija (cpv): 32552310 Digitalas telefoncentrales, 32551200 Telefonu centrales,
64227000 Integrétie telekomunikaciju pakalpojumi, 48510000 Sakaru programmatiras pakotne

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

5.1.3. Paredzamais ilgums
Darbibas termins: 5 Gadi

5.1.5. Vertiba
Paredzama vértiba bez PVN: 462 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
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Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda

Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda

Termins papildu informacijas pieprasiSanai: 25/09/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks

Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8978379

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8978379
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanemsanas termins: 05/10/2026 12:00:00 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérSanu:
AtvérSanas datums: 05/10/2026 12:30:00 (UTC+01:00) Centraleiropas laiks, Rietumeiropas
vasaras laiks
Vieta: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8978379
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Vél nav zinams
Elektroniskie rékini: Atlauts
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem: National
Transport Authority 1149
Organizacija, kas sniedz sikaku informaciju par parskatisanas procediaru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: National Transport Authority 1149
Organizacija, kas apstrada piedavajumus: National Transport Authority 1149

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: National Transport Authority 1149
Registracijas numurs: 0000
Pasta adrese: Haymarket House Smithfield Dublin 7
Pilséta: Dublin
Pasta indekss: DO7 CF98
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Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

E-pasts: procurement@nationaltransport.ie
Talrunis: 018798300

Interneta adrese: https://www.nationaltransport.ie
Pircéja profils: https://www.nationaltransport.ie
Sis organizacijas lomas:

Pircejs

Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

8.1. ORG-0002
Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland
Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin
Pasta indekss: D07 WDX8
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija
E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000
Sis organizacijas lomas:
ParskatiSanas organizacija
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

8.1. ORG-0003
Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
Departaments: European Dynamics S.A.
Pilséta: Athens
Pasta indekss: 15125
Valsts apaksSiedalijums (NUTS): Bopeiog Touéag ABnvwy (EL301)
Valsts: Griekija
E-pasts: eproc-esender@eurodyn.com
Talrunis: +30 2108094500
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: 037a013a-67be-4fc4-a021-403aafbf7be4 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaks$veids: 16

Pazinojuma nosutisanas datums: 02/09/2026 16:44:04 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 612396-2026
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OV S sérijas izdevuma numurs: 171/2026
PubliceSanas datums: 04/09/2026
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