See the notice on TED website

614936-2026 - Konkurss

Norvégija — IT pakalpojumi konsulté$ana, programmatiiras izstrade, internets un atbalsts —
Framework agreement for the procurement and management of licences and cloud services.
OJ S 172/2026 07/09/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: INNOVASJON NORGE
E-pasts: simon.kaute@innovasjonnorge.no
Pircéja juridiskais statuss: Publiskais uznémums
Ligumslédzéjas iestades darbibas joma: Ekonomikas lietas

2. Procedura

2.1. Procedura
Nosaukums: Framework agreement for the procurement and management of licences and
cloud services.
Apraksts: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
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requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

Proceduras identifikators: 6de8897b-39d2-4a3a-8c4e-72b78c02a115

lek$€jais identifikators: 2026/130988

Procediras veids: Sarunu procedira ar iepirkuma iepriek$€ju izsludinaSanu/konkursa
procedura ar sarunam

Proceddra ir paatrinata: né

Proceduras galvenas iezimes: The estimated annual value of the contract is NOK 35 million
excluding VAT. The contract is also subject to budget changes and the company's priorities
being affected by the implementation of the competition and the contractual relationship.
Another tenderer can be used if the contracting authority needs it.

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteé$ana, programmatdras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 72260000 Ar programmatiru saistitie pakalpojumi, 72266000
Programmataras konsultaciju pakalpojumi

2.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valsti

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES
Anskaffelsesforskriften - See the tender documentation

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienota iepirkuma procediras dokumenta iesniegSanas
pieprasijums

5. Dala

5.1. Dala: LOT-0000
Nosaukums: Framework agreement for the procurement and management of licences and
cloud services.
Apraksts: The objective of the framework agreement is to enter into a contract with one
tenderer, including a licence partner (LSP) for the procurement and maintenance of Cloud
services (SaaS/PaaS/laaS), defined as: Procurement of licences and cloud services for the
entire Microsoft portfolio. Standard cloud services provided with agreed services with
accompanying services, including: Cloud Platform Services - Central InfrastructurePaaS and
laaSThe writing table surfaceThis is intended to cover products that Innovation Norway its
employees can access from their laptops to solve work tasks within: planning, project
management, reporting, statistics, graphics, video, audio, other document and file processing,
procedure, workflow and glosses. Architecture, design and developmentThis is meant to cover
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products that Innovation Norway use in development: modelling, design, development, testing,
interaction, planning, data intelligence, reporting. Tool for data visualisation, data virtualisation
and data storage Security applications Tool for strategic and operative process
mappingAdministrative toolThis is intended to cover products used for: Licence administration,
internal audit and electronic surveys Applications that support Innovation Norway services
delivered to final users, conferences, CMS services and content services Applications that
support Innovation Norway their processes against their own EmployeeHR and finance
processes that are not covered under other agreements, e.g. survey tools, financial
management and task optimisation Strategic consultancy for Cloud services within the
contract’s area in accordance with points 1, 2 and 3 above, the tenderer shall have the role of
strategic consultant in the procurement of cloud services (Saas/Paas/laas) as mentioned in
points 1, 2 and 3 above, as well as contributing to the further development of the Contracting
Authority's portfolio. The tenderer shall be in the role of a Broker for the Contracting Authority
against the manufacturers of the Cloud services, hereafter defined as "Manufacturer". Be the
Contracting Authority’'s commercial contact and escalation point above the manufacturers Be a
invoicing partner and ensure correct invoicingForeta orders by new manufacturers in
accordance with. the call-off mechanism in the Contract. The contracting authority presents its
requirements and needs for the Tenderer and Cloud services in Annex 1 to SSA-R and in Call-
offs, cf. the Annexes Avropsmal_Skytjenester and Avropsmal_SSA_Lille Sky. The
requirements apply to the procurement of licences for Cloud Services that the Contracting
Authority has already established, the procurement of Cloud Services which the Contracting
Authority will establish at the start of the contract period and the procurement of Cloud
services that will be called-off during the contract period. The contracting authority can use the
Cloud services in connection with its interaction with other public entities in and outside
Norway, including that it is necessary for users in other entities to participate in the Contracting
Authority's business processes.

lek$€jais identifikators: 2026/130988

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatiras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 72260000 Ar programmatdru saistitie pakalpojumi, 72266000
Programmatdras konsultaciju pakalpojumi

5.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valsti

5.1.3. Paredzamais ilgums
Darbibas termins: 24 Ménesi

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.9. Atlases kriteriji
Atlases kritériju avoti: Eiropas vienota iepirkuma procediras dokumenta iesniegSanas
pieprasijums
Informacija par divposmu proceduras otro posmu:
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Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedudras otro posmu: 5
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti
Pircéjs patur tiesibas pieskirt [l[guma slégSanas tiesibas, pamatojoties uz sakotnéjiem
piedavajumiem, bez turpmakam sarunam

5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: norvégu valoda
Adrese, kur pieejami iepirkuma dokumenti: https://permalink.mercell.com/290310506.aspx

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://permalink.mercell.com/290310506.aspx
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Dalibas pieprasijumu sanemsanas termins: 07/10/2026 10:00:00 (UTC+00:00) Rietumeiropas
laiks
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Prasits
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panémieni
Pamatnoligums:
Pamatnoligums bez konkursa atsak8anas
Informacija par dinamisko iepirkumu sistéemu:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Oslo Tingrett
Informacija par parskatisanas terminiem: See the tender documentation
Organizacija, kas sniedz sikaku informaciju par parskatisanas procedaru: INNOVASJON
NORGE

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: INNOVASJON NORGE
Registracijas numurs: 986399445
Pasta adrese: Grev Wedels Plass 9
Pilseta: OSLO
Pasta indekss: 0158
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
Kontaktpunkts: Simon Kaute
E-pasts: simon.kaute@innovasjonnorge.no
Talrunis: 22002500
Interneta adrese: http://www.innovasjonnorge.no
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Sis organizacijas lomas:
Pircéjs
Organizacija, kas sniedz sikaku informaciju par parskatiSanas proceddru

8.1. ORG-0002
Oficialais nosaukums: Oslo Tingrett
Registracijas numurs: 926725939
Pasta adrese: C.J. Hambros Plass 4
Pilséta: Oslo
Pasta indekss: 0164
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
Sis organizacijas lomas:
ParskatiSanas organizacija

Informacija par pazinojumu

Pazinojuma identifikators/versija: 7ff1a07b-7957-45b0-9a03-6f6b9eaas550f - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosutisanas datums: 04/09/2026 08:08:04 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nositiSanas datums (e- sutitajs): 04/09/2026 08:08:10 (UTC+00:00)
Rietumeiropas laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 614936-2026

QV S sérijas izdevuma numurs: 172/2026

PublicéSanas datums: 07/09/2026
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