See the notice on TED website

662384-2026 - Konkurss

Belgija — IT pakalpojumi konsultéSana, programmatiras izstrade, internets un atbalsts —- CEFTA
Cloud Infrastructure, Hosting, Managed Services, Security and Business Continuity

OJ S 186/2026 25/09/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims - Izmainu pazinojums
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: CEFTA Secretariat
E-pasts: procurement@cefta.int
Pircéja juridiskais statuss: Starptautiska organizacija
Pircéjs ir [igumslédzéjs
Ligumslédzeéjas iestades darbibas joma: Ekonomikas lietas

2. Procedura

2.1. Procedira
Nosaukums: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Apraksts: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the end-to-end
operation, administration, monitoring, maintenance, security, backup, disaster recovery,
business continuity, and optimisation of CEFTA’s cloud-hosted infrastructure and related ICT
services. This includes Microsoft Azure, Oracle Cloud Infrastructure (OCI), Oracle databases,
WebLogic middleware components, cloud and software licences, security platforms and tools,
hosting environments, and associated support arrangements. The services will ensure the
stable, secure, resilient, and continuous operation of CEFTA digital systems and applications,
including Customs SEED+, CEFTA TRACES NT, and other related platforms and services.
The contractor shall ensure the availability, confidentiality, integrity, and resilience of CEFTA’s
infrastructure, systems, applications, and data, in line with industry best practices and
applicable security, compliance, and governance requirements. The scope includes
infrastructure and platform administration, performance monitoring and tuning, capacity
planning, availability management, patch and configuration management, incident, problem,
change and release management, and service request fulfilment. The contractor shall provide
a combination of proactive and reactive operational support. Proactive services will include
continuous monitoring, preventive maintenance, performance and capacity management,
security assessments, vulnerability management, patching, security hardening, resilience
improvements, cost optimisation, compliance support, and recommendations for continuous
service enhancement. Reactive services will include incident response, troubleshooting,
service restoration, problem resolution, emergency remediation activities, security incident
handling, and support for unplanned events affecting the availability, performance, integrity, or
security of CEFTA systems and services. The contract will also include security monitoring,
threat detection, cybersecurity risk assessments, vulnerability remediation, backup
management, disaster recovery planning and testing, business continuity planning and
validation, data protection measures, recovery readiness activities, cloud cost management,
infrastructure lifecycle management, operational reporting, service-level performance tracking,
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documentation maintenance, knowledge transfer, and technical and architectural advisory
services, ensuring alignment with CEFTA’s operational, security, and strategic business
objectives while maintaining the confidentiality, integrity, availability, and recoverability of
CEFTA information assets and digital services.

Proceduras identifikators: 9c684896-6de0-4633-ad97-0f70e6d20bdc

lepriekSéjs pazinojums: 477944-2026

lek$¢jais identifikators: CEFTA SEED + 2026-05

Procediras veids: Slégta

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteé$ana, programmatdras izstrade,
internets un atbalsts

2.1.2. Izpildes vieta
Pilséta: Brussels
Valsts apaksSiedalijums (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Valsts: Belgija
Papildu informacija: And CEFTA Parties

2.1.3. Vertiba
Paredzama veértiba bez PVN: 500 000,00 EUR

2.1.4. Vispariga informacija
Juridiskais pamats:
Cits
Directive 2014/24/EU -

2.1.6. lIzslegSanas iemesli
IzslégSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Apraksts: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the operation,
monitoring, security, backup, continuity and optimisation of CEFTA’s cloud-hosted
infrastructure and related ICT services, including Microsoft Azure, Oracle Cloud Infrastructure,
Oracle databases, WebLogic components, licences, security tools and related hosting and
support arrangements. The services will support the stable, secure and continuous operation
of CEFTA digital systems and applications, including Customs SEED+, CEFTA TRACES NT
and related platforms, as well as incident and change management, security monitoring,
vulnerability management, cybersecurity assessment and remediation, disaster recovery,
business continuity, cost optimisation, technical advisory support and reporting.
lekSé€jais identifikators: CEFTA SEED + 2026-05

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteé$ana, programmatdras izstrade,
internets un atbalsts
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5.1.2. Izpildes vieta
Pilséta: Brussels
Valsts apaksSiedalijums (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Valsts: Belgija
Papildu informacija: And CEFTA parties

5.1.3. Paredzamais ilgums
Sakuma datums: 04/01/2027
Darbibas termins: 28 Ménesi

5.1.6. Vispariga informacija
lepirkuma projekts, ko pilniba vai daléji finansé no ES fondiem
Informacija par iepriek$éjiem pazinojumiem:
lepriekSéja pazinojuma identifikators: 477944-2026

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments
Informacija par divposmu proceduras otro posmu:
Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 4
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz proceduaras otro posmu: 8
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti

5.1.10. PieSkirSanas kritériji
Kriterijs:
Veids: Cena
Nosaukums: Best price-quality ratio
Apraksts: Best price-quality ratio

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesniegsana: Nav atlauts
Apraksts: Applications must be submitted, in a sealed envelope, by post, courier service or
hand delivery to the Contracting Authority. Address: The Secretariat of the Central European
Free Trade Agreement (CEFTA) Rue de la Loi 42, 1040 Brussels 9.30 am to 4.30 pm (Monday
to Friday). Note: For further details on the submission procedure, please consult Section 19 of
the Procurement Document "Additional Information about the Contract Notice" https://cefta.int/
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
leinteresétibas apstiprindjumu sanemsanas termins: 15/10/2026 16:00:00 (UTC+02:00)
Austrumeiropas laiks, Centraleiropas vasaras laiks
Dalibas pieprasijumu sanems$anas termins: 15/10/2026 16:00:00 (UTC+02:00)
Austrumeiropas laiks, Centraleiropas vasaras laiks

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: CEFTA Secretariat
Organizacija, kas sniedz stkaku informaciju par parskatisanas proceddru: CEFTA Secretariat

8. Organizacijas
8.1. ORG-0001

Oficialais nosaukums: CEFTA Secretariat
Registracijas numurs: BE0607.829.615
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8.1.

Pasta adrese: Rue de la Loi 42
Pilséta: Brussel
Pasta indekss: 1040

Valsts apaksSiedalijums (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)

Valsts: Belgija

Kontaktpunkts: Procurement Officer

E-pasts: procurement@cefta.int

Interneta adrese: https://cefta.int/

Pircéja profils: https://cefta.int/tenders/

Sis organizacijas lomas:

Pircéjs

TED eSender

ParskatiSanas organizacija

Organizacija, kas sniedz sikaku informaciju par parskatiSsanas procediru

ORG-0000

Oficialais nosaukums: Publications Office of the European Union
Registracijas numurs: PUBL

Pilséta: Luxembourg

Pasta indekss: 2417

Valsts apaksiedalijums (NUTS): Luxembourg (LUOOO)
Valsts: Luksemburga

E-pasts: ted@publications.europa.eu

Talrunis: +352 29291

Interneta adrese: https://op.europa.eu

Sis organizacijas lomas:

TED eSender

10. Izmainas

Pazinojuma versija, kura veicamas izmainas

635218-2026
Galvenais izmainu iemesls

Pircéja kludas izlaboSana

Informacija par pazinojumu

662384-2026

Pazinojuma identifikators/versija: acfc2c96-7a6d-4cee-a9ea-db29d41b3ele - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pazinojuma apaksveids: E3

Pazinojuma nosutisanas datums: 24/09/2026 06:47:57 (UTC+00:00) Rietumeiropas laiks

Valodas, kuras oficiali pieejams Sis pazinojums: anglu valoda
Pazinojuma publikacijas numurs: 662384-2026

QV S sérijas izdevuma numurs: 186/2026

PublicéSanas datums: 25/09/2026
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