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684805-2026 - Konkurss

Irija — IT pakalpojumi konsulté$ana, programmatiiras izstrade, internets un atbalsts — Support
and Maintenance of NTA Dedicated Standalone ServiceNow Instances

OJ S 192/2026 05/10/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: National Transport Authority 1149
E-pasts: procurement@nationaltransport.ie
Pircéja juridiskais statuss: Publisko tiesibu subjekts, ko kontrolé centralas parvaldes iestade
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: Support and Maintenance of NTA Dedicated Standalone ServiceNow Instances
Apraksts: The National Transport Authority (NTA) is seeking tenders from suitably qualified
and experienced ServiceNow Elite Partners for the provision of support, maintenance,
development, licensing, hosting and associated professional services for the Authority’s
dedicated standalone ServiceNow instances. The successful Tenderer will be required to
provide a comprehensive managed service covering platform support and maintenance,
system administration, configuration and development services, upgrades and releases,
incident and problem management, security and governance, reporting, training, licensing
management, integrations with third-party systems and transition services. The contract will
support the ongoing operation, maintenance and enhancement of the NTA’s ServiceNow
environment and facilitate future platform developments and service improvements. The
Services may include the provision of specialist ServiceNow resources and consultancy
services as required throughout the contract term. Full details of the requirements are set out
in the procurement documentation. The initial contract term is two years, with the option to
extend for up to three additional periods of one year each, giving a maximum contract term of
five years. Interested parties are invited to tender for this contract. While the Authority
estimates the total value of this contract over its maximum term to be €5,242,299, it reserves
the right to spend up to €6,552,874 to accommodate additional requirements, unforeseen
demand and any permissible variations during the contract term.
Proceduras identifikators: 73548dce-40d4-4da5-adeb-cfd91daed773
Proceduras veids: Atklata
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsultéSana, programmatdras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
48780000 Sistemas, glabasanas un satura parvaldibas programmattras pakotne, 48781000
Sistému parvaldibas programmatdras pakotne, 48783000 Satura parvaldibas programmataras

684805-2026 Page 1/6


https://ted.europa.eu/lv/notice/-/detail/684805-2026
mailto:procurement@nationaltransport.ie

pakotne, 48810000 Informéacijas sistémas, 48900000 Dazadas programmatiras pakotnes un
datoru sistémas, 48920000 Biroja automatizacijas programmatiras pakotne, 48921000
Automatizacijas sistéma, 72200000 Programmatiras izstrades un konsultaciju pakalpojumi,
72210000 Programmatiras pakeSu programmeésanas pakalpojumi, 72211000 Sistemu un
lietotaju programmatdras programmeésanas pakalpojumi, 72212000 Lietojumprogrammu
programmésSanas pakalpojumi, 72212422 Programmattras izstrades pakalpojumu kompleksi,
72212920 Biroja automatizacijas programmataras izstrades pakalpojumi, 72222000
Informacijas sistému vai tehnologijas stratégiska parskata un planosanas pakalpojumi,
72222100 Informacijas sistému vai tehnologijas stratégiska parskata pakalpojumi, 72222200
Informacijas sistému vai tehnologijas plano$anas pakalpojumi, 72222300 Informacijas
tehnologijas pakalpojumi, 72254000 Programmatdiras testé$ana, 72260000 Ar programmatdru
saistitie pakalpojumi, 72261000 Programmatiras atbalsta pakalpojumi, 72262000
Programmatiras izstrades pakalpojumi, 72263000 Programmataras ievieSanas pakalpojumi,
72265000 Programmatiras konfiguréSanas pakalpojumi, 72266000 Programmataras
konsultaciju pakalpojumi, 72267000 Programmatiaras uzturédanas un laboSanas pakalpojumi,
72267100 Informacijas tehnologiju programmatdras tehniska uzturé$ana, 72268000
Programmatiras piegades pakalpojumi

2.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

2.1.3. Vertiba
Paredzama vertiba bez PVN: 5 242 299,00 EUR

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Support and Maintenance of NTA Dedicated Standalone ServiceNow Instances
Apraksts: The National Transport Authority (NTA) is seeking tenders from suitably qualified
and experienced ServiceNow Elite Partners for the provision of support, maintenance,
development, licensing, hosting and associated professional services for the Authority’s
dedicated standalone ServiceNow instances. The successful Tenderer will be required to
provide a comprehensive managed service covering platform support and maintenance,
system administration, configuration and development services, upgrades and releases,
incident and problem management, security and governance, reporting, training, licensing
management, integrations with third-party systems and transition services. The contract will
support the ongoing operation, maintenance and enhancement of the NTA’s ServiceNow
environment and facilitate future platform developments and service improvements. The
Services may include the provision of specialist ServiceNow resources and consultancy
services as required throughout the contract term. Full details of the requirements are set out
in the procurement documentation. The initial contract term is two years, with the option to
extend for up to three additional periods of one year each, giving a maximum contract term of
five years. Interested parties are invited to tender for this contract. While the Authority
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estimates the total value of this contract over its maximum term to be €5,242,299, it reserves
the right to spend up to €6,552,874 to accommodate additional requirements, unforeseen
demand and any permissible variations during the contract term.

lek3éjais identifikators: O

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 72000000 IT pakalpojumi konsulteé$ana, programmatdras izstrade,
internets un atbalsts
Papildu klasifikacija (cpv): 48000000 Programmatiras pakotne un informacijas sistémas,
48780000 Sistémas, glabasanas un satura parvaldibas programmatdras pakotne, 48781000
Sistému parvaldibas programmatiras pakotne, 48783000 Satura parvaldibas programmatiras
pakotne, 48810000 Informacijas sistémas, 48900000 Dazadas programmatiras pakotnes un
datoru sistémas, 48920000 Biroja automatizacijas programmatiras pakotne, 48921000
Automatizacijas sistéma, 72200000 Programmatiras izstrades un konsultaciju pakalpojumi,
72210000 Programmatiras pakeSu programmeésanas pakalpojumi, 72211000 Sistemu un
lietotaju programmatdras programmeésanas pakalpojumi, 72212000 Lietojumprogrammu
programmeésanas pakalpojumi, 72212422 Programmatdras izstrades pakalpojumu kompleksi,
72212920 Biroja automatizacijas programmataras izstrades pakalpojumi, 72222000
Informacijas sistému vai tehnologijas stratégiska parskata un planosanas pakalpojumi,
72222100 Informacijas sistému vai tehnologijas stratégiska parskata pakalpojumi, 72222200
Informacijas sistému vai tehnologijas planos$anas pakalpojumi, 72222300 Informacijas
tehnologijas pakalpojumi, 72254000 Programmatdiras testé$ana, 72260000 Ar programmatdru
saistitie pakalpojumi, 72261000 Programmatiras atbalsta pakalpojumi, 72262000
Programmatiras izstrades pakalpojumi, 72263000 Programmataras ievieSanas pakalpojumi,
72265000 Programmatiras konfiguréSanas pakalpojumi, 72266000 Programmatiras
konsultaciju pakalpojumi, 72267000 Programmatidras uzturéSanas un laboSanas pakalpojumi,
72267100 Informacijas tehnologiju programmatdras tehniska uzturé$ana, 72268000
Programmatiras piegades pakalpojumi

5.1.2. Izpildes vieta
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

5.1.3. Paredzamais ilgums
Darbibas termins: 5 Gadi

5.1.5. Vertiba
Paredzama vértiba bez PVN: 5 242 299,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: ja

5.1.7. Stratégiskais iepirkums
Stratégiska iepirkuma mérkis: Nav stratégiska iepirkuma

5.1.9. Atlases kritériji
Atlases kritériju avoti: lepirkuma dokuments

5.1.11. lepirkuma dokumenti
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Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: anglu valoda

Valodas, kuras neoficiali pieejami iepirkuma dokumenti (vai to dalas): anglu valoda

Termin$ papildu informacijas pieprasiSanai: 26/10/2026 12:00:00 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks

Adrese, kur pieejami iepirkuma dokumenti: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=9203633

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=9203633
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
Pretendenti var iesniegt vairakus piedavajumus: Nav atlauts
Piedavajumu sanemsanas termins: 05/11/2026 12:00:00 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks
Laiks, kura piedavajumam jasaglabajas derigam: 6 Ménesi
Informacija par publisko atvérSanu:
AtvérSanas datums: 05/11/2026 12:30:00 (UTC+01:00) Centraleiropas laiks, Rietumeiropas
vasaras laiks
Vieta: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=9203633
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Nav atlauts
Tiks izmantoti elektroniskie pasatijumi: né
Tiks izmantoti elektroniskie maksajumi: né

5.1.15. Panémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistemas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: The High Court of Ireland
Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem: National
Transport Authority 1149
Organizacija, kas sniedz sikaku informaciju par parskatisanas procediaru: The High Court of
Ireland
Organizacija, kas sanem dalibas pieprasijumus: National Transport Authority 1149
Organizacija, kas apstrada piedavajumus: National Transport Authority 1149

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: National Transport Authority 1149
Registracijas numurs: 119869
Pasta adrese: Haymarket House Smithfield Dublin 7
Pilséta: Dublin
Pasta indekss: DO7 CF98
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Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija

E-pasts: procurement@nationaltransport.ie
Talrunis: 018798300

Interneta adrese: https://www.nationaltransport.ie
Pircéja profils: https://www.nationaltransport.ie
Sis organizacijas lomas:

Pircejs

Organizacija, kas nodroSina bezsaistes piekluvi iepirkuma procediras dokumentiem
Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

8.1. ORG-0002
Oficialais nosaukums: The High Court of Ireland
Registracijas numurs: The High Court of Ireland
Departaments: The High Court of Ireland
Pasta adrese: Four Courts, Inns Quay, Dublin 7
Pilséta: Dublin
Pasta indekss: D07 WDX8
Valsts apaksSiedalijums (NUTS): Dublin (IE061)
Valsts: Trija
E-pasts: HighCourtCentralOffice@courts.ie
Talrunis: +353 1 8886000
Sis organizacijas lomas:
ParskatiSanas organizacija
Organizacija, kas sniedz sikaku informaciju par parskatiSanas procediru

8.1. ORG-0003
Oficialais nosaukums: European Dynamics S.A.
Registracijas numurs: 002024901000
Departaments: European Dynamics S.A.
Pilséta: Athens
Pasta indekss: 15125
Valsts apaksSiedalijums (NUTS): Bopeiog Touéag ABnvwy (EL301)
Valsts: Griekija
E-pasts: eproc-esender@eurodyn.com
Talrunis: +30 2108094500
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: bff82f9e-8a66-4e74-ba69-a08c1a196ac9 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaks$veids: 16

Pazinojuma nosutisanas datums: 02/10/2026 10:32:54 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 684805-2026
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OV S sérijas izdevuma numurs: 192/2026
PubliceSanas datums: 05/10/2026
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