See the notice on TED website

79798-2026 - Konkurss

Bosnija un Hercegovina — Reklamas un tirgdarbibas pakalpojumi — Outreach and
Communication Support for the EU Delegation — Europe House

OJ S 24/2026 04/02/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: European Union, represented by the European Commission on behalf
of and for the account of Bosnia and Herzegovina
E-pasts: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Pircéja juridiskais statuss: ES iestade, struktdra vai agentira
Ligumslédzejas iestades darbibas joma: Visparéji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedira
Nosaukums: Outreach and Communication Support for the EU Delegation — Europe House
Apraksts: The overall objective (Impact) to which this action contributes is: * To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; * To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
Proceduras identifikators: 0a81b56¢c-8a10-4¢c57-a70e-e8204e9337b7
lek$éjais identifikators: EC-ENEST/SJJ/2026/EA-RP/0008
Proceduras veids: Slegta
Proceddra ir paatrinata: né

2.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79340000 Reklamas un tirgdarbibas pakalpojumi

2.1.2. lzpildes vieta
Valsts: Bosnija un Hercegovina
Jebkur attiecigaja valsti
Papildu informacija: Please consult the procurement documents.

2.1.3. Vertiba
Paredzama veértiba bez PVN: 5 380 000,00 EUR

2.1.4. Vispariga informacija
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Papildu informacija: For any additional information, please refer to the document A5f
"Additional information about the Contract Notice". In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Juridiskais pamats:

Regula (ES, Euratom) 2024/2509

LocalLaw - Procurement award procedure applying to European Union external actions
financed from the general budget of the European Union and the European Development
Fund (EDF)

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: lepirkuma dokuments

5. Dala

5.1. Dala: LOT-0001
Nosaukums: Outreach and Communication Support for the EU Delegation — Europe House
Apraksts: The overall objective (Impact) to which this action contributes is: * To provide
objective, clear and accessible information to BiH citizens and to specific target groups on the
EU, its policies and assistance programmes; ¢ To assist, support and advise the EU in BiH in
BiH to conduct efficient communication and outreach activities, also using public diplomacy as
a vector. The specific objective (Outcome) of this contract is as follows: « Efficient
management of the EU Info Center (EUIC) in Sarajevo and EU Info Points (EUIPs) in Banja
Luka, Brcko District and Mostar providing easy access to EU information to citizens supported
by coordinated country-wide communication and outreach activities. Efficient management of
activities within the existing youth platforms and networks, including Generation Change and
EU in BiH Youth Advisory Board. Efficient engagement of BiH media outlets in reporting on the
EU related topics thus bringing the EU integration process closer to BiH citizens.
lekS€jais identifikators: EC-ENEST/SJJ/2026/EA-RP/0008

5.1.1. Meérkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 79340000 Reklamas un tirgdarbibas pakalpojumi
Papildu klasifikacija (cpv): 79320000 Sabiedriskas domas aptaujas pakalpojumi, 79410000
Uznémeéjdarbibas un vadibas konsultaciju pakalpojumi
lespéjas:
Opciju apraksts: provided they are in conformity with the basic project, new services or works
consisting in the repetition of similar services or works, may be entrusted up to .00 % of the
initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Izpildes vieta
Jebkur
Papildu informacija: The contract will be performed in Bosnia and Herzegovina

5.1.3. Paredzamais ilgums
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Darbibas termins: 36 Ménesi

5.1.4. Parjaunojums
Maksimalais parjaunojumu skaits: 1
Cita informacija par parjaunojumiem: The contract is concluded for an initial period of 18
(eighteen) months, renewable 1 (one) time(s). Please consult the draft contract in the
procurement documents.

5.1.5. Vertiba
Paredzama vertiba bez PVN: 5 380 000,00 EUR

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, ko pilniba vai dalé&ji finansé no ES fondiem
Uz iepirkumu attiecas Noligums par valsts iepirkumu: né
Papildu informacija: The procurement is funded by the following EU programme: Instrument
for Pre-accession Assistance.

5.1.9. Atlases kriteriji
Atlases kritériju avoti: lepirkuma dokuments
Informacija par divposmu proceduras otro posmu:
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti

5.1.10. PieskirSanas kritériji
Kriterijs:
Veids: Kvalitate
Apraksts: Please consult the procurement documents.
Kategorija pieSkirSanas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 80
Kritérijs:
Veids: Cena
Apraksts: Please consult the procurement documents.
Kategorija pieSkirS8anas kritérija svars: Svérums (preciza procentuala attieciba)
PieskirSanas kritérija skaitlis: 20

5.1.11. lepirkuma dokumenti
Adrese, kur pieejami iepirkuma dokumenti: https://ec.europa.eu/info/funding-tenders
/opportunities/portal/screen/opportunities/tender-details/0a81b56¢-8a10-4¢c57-a70e-
€8204e9337b7-CN?#anchorDocuments
Ad hoc sazinas kanals:
Nosaukums: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/0a81b56¢-8a10-4c57-a70e-e8204€9337b7-CN?#anchorDocuments

5.1.12. lepirkuma noteikumi
lesniegSanas noteikumi:
Elektroniska iesnieg$ana: Prasits
lesniegSanas adrese: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=0a81b56¢-8a10-4c57-a70e-e8204e9337b7
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: anglu valoda
Elektroniskais katalogs: Nav atlauts
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5.1.15.

5.1.16.

Dalibas pieprasijumu sanemsanas termins: 06/03/2026 12:00:59 (UTC+01:00) Centraleiropas
laiks, Rietumeiropas vasaras laiks

Liguma noteikumi:

Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né

Elektroniskie rékini: Atlauts

Tiks izmantoti elektroniskie pasatijumi: ja

Tiks izmantoti elektroniskie maksajumi: ja

Panémieni

Pamatnoligums:

Nav pamatnoliguma

Informacija par dinamisko iepirkumu sistému:
Nav dinamiskas iepirkumu sistémas

Papildu informacija, mediacija un parskatiSana

ParskatiSanas organizacija: Court of Justice of the European Union

Organizacija, kas sniedz stkaku informaciju par parskatiSanas proceddru: European Union,
represented by the European Commission on behalf of and for the account of Bosnia and
Herzegovina

8. Organizacijas

8.1.

8.1.

79798-2026

ORG-0001

Oficialais nosaukums: European Union, represented by the European Commission on behalf
of and for the account of Bosnia and Herzegovina

Registracijas numurs: COM

Departaments: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and
Herzegovina

Pasta adrese: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a

Pilséta: Sarajevo

Pasta indekss: 71000

Valsts: Bosnija un Hercegovina

E-pasts: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Talrunis: +32 2 299 11 11

Interneta adrese: https://ec.europa.eu/neighbourhood-enlargement/node _en

Sis organizacijas lomas:

Pircéjs

Organizacija, kas sniedz s1kaku informaciju par parskatiSanas proceddru

ORG-0002

Oficialais nosaukums: Court of Justice of the European Union
Registracijas numurs: CURIA

Pasta adrese: Rue du Fort Niedergrinewald

Pilséta: Luxembourg

Pasta indekss: L-2925

Valsts apaksSiedalijums (NUTS): Luxembourg (LUOQQ)
Valsts: Luksemburga

E-pasts: GC.Registry@curia.europa.eu

Talrunis: +352 4303-1

Interneta adrese: http://curia.europa.eu

Sis organizacijas lomas:
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ParskatiSanas organizacija

8.1. ORG-0003
Oficialais nosaukums: European Commission
Registracijas numurs: EUCOM
Pasta adrese: Mondrian (CDMA), Rue du Champ de Mars 21
Pilséta: Brussels
Pasta indekss: B-1050
Valsts apaksSiedalijums (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Valsts: Belgija
E-pasts: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Talrunis: +32 2 299 11 11
Interneta adrese: https://commission.europa.eu/
Sis organizacijas lomas:
TED eSender

Informacija par pazinojumu

Pazinojuma identifikators/versija: 04e3411f-bf8d-47d6-8e2a-4bba020aata9 - 01
Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims
Pazinojuma apaksveids: 16

Pazinojuma nosutisanas datums: 03/02/2026 09:43:12 (UTC+01:00) Centraleiropas laiks,
Rietumeiropas vasaras laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 79798-2026

OV S sérijas izdevuma numurs: 24/2026

PubliceéSanas datums: 04/02/2026
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