See the notice on TED website

92397-2026 - Konkurss

Norvégija — Celojumu agentiru un lidzigi pakalpojumi — NRK 2026/37 Contract for travel agency
services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pakalpojumi

1. Pircéjs

1.1. Pircéjs
Oficialais nosaukums: Norsk rikskringkasting AS
E-pasts: nils.arne.oygarden@nrk.no
Pircéja juridiskais statuss: Publiskais uznémums
Ligumslédzéjas iestades darbibas joma: Vispareji sabiedriskie pakalpojumi

2. Procedura

2.1. Procedura
Nosaukums: NRK 2026/37 Contract for travel agency services for NRK-Qualification
Application [Stage 1]
Apraksts: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Proceduras identifikators: bd6e5961-87c9-4a76-9446-bded7e8fefd3
lekSéjais identifikators: 2026/37
Proceduras veids: Sarunu proceduira ar iepirkuma iepriek$€ju izsludinaSanu/konkursa
procedlra ar sarunam
Proceddra ir paatrinata: né
Proceduras galvenas iezimes: In addition to individual journeys in service, NRK also needs
coordination of journeys for small and large groups of varying lengths and scope for units in
NRK within administration/staff, sports, drama, news and entertainment. An important part of
the travel agency's service will therefore be to help NRK with the most efficient planning,
booking, coordination and execution of this travel business. The safety aspect is very
important for NRK, and NRK's travel agency shall therefore have routines for unsolicited to
provide information on where employees on official journeys are at all times, and actively be
able to assist the individual and NRK if unfortunate incidents occur. As a result of NRK
defining the contract as a service contract, it is a condition that a fixed price agreement will
form the basis for calculating compensation for ordinary travel agency services for individual
journeys, and not service fees per assignment etc. For courses, conferences and complicated
group journeys, the travel agency can still calculate fees per assignment.

2.1.1. Mérkis
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Liguma veids: Pakalpojumi

Galvena klasifikacija (cpv): 63510000 Celojumu agentlru un l1dzigi pakalpojumi

Papildu klasifikacija (cpv): 63511000 Komplekso celojumu organizéSana, 63512000 Celojumu
bileSu un komplekso celojumu pakalpojumi, 63515000 Celojumu pakalpojumi, 63516000
Celojumu vadibas pakalpojumi, 79997000 Komandé&jumu pakalpojumi

2.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valstt

2.1.4. Vispariga informacija
Juridiskais pamats:
Direktiva 2014/24/ES
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. lIzslegSanas iemesli
IzslegSanas iemeslu avoti: Eiropas vienotais iepirkuma procediras dokuments (ESPD)

5. Dala

5.1. Dala: LOT-0000
Nosaukums: NRK 2026/37 Contract for travel agency services for NRK-Qualification
Application [Stage 1]
Apraksts: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
lek$€jais identifikators: 2026/37

5.1.1. Merkis
Liguma veids: Pakalpojumi
Galvena klasifikacija (cpv): 63510000 Celojumu agentdru un I1dzigi pakalpojumi
Papildu klasifikacija (cpv): 63511000 Komplekso celojumu organizéSana, 63512000 Celojumu
bileSu un komplekso celojumu pakalpojumi, 63515000 Celojumu pakalpojumi, 63516000
Celojumu vadibas pakalpojumi, 79997000 Komandé&jumu pakalpojumi

5.1.2. Izpildes vieta
Valsts: Norvégija
Jebkur attiecigaja valsti

5.1.3. Paredzamais ilgums
Darbibas termins: 72 Ménesi

5.1.6. Vispariga informacija
Rezervéta daliba:
Daliba nav rezervéta.
lepirkuma projekts, kas netiek finanséts no ES fondiem
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5.1.9.

92397-2026

Uz iepirkumu attiecas Noligums par valsts iepirkumu: né

Atlases kriteriji

Atlases kritériju avoti: Pazinojums

Kritérijs: Citi ekonomiski vai finansiali prastjumi

Atlases kritérija apraksts: Tax certificate (point 4.1 in Competition instructions): Norwegian
tenderers shall have their tax, employer contributions and VAT payments in order.

Kritérijs: Registracija tirdzniecibas registra

Atlases kritérija apraksts: The tenderer’s registration, authorisation etc. (point 4.2 in
competition instructions): Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kritérijs: FinanSu raditajs

Atlases kritérija apraksts: The tenderer’s economic and financial capacity (point 4.3 in the
Competition Instructions): The tenderer shall have sufficient economic and financial capacity to
be able to fulfil the contract. Creditworthiness with no requirement for collateral will be
sufficient to meet the requirement.

Kritérijs: Atsauksmes par noteiktam pakalpojumiem

Atlases kritérija apraksts: The tenderer’s technical and professional qualifications (point 4.4 in
the Competition Instructions): Document competence and professional capacity: e Well-
established and complete travel agency concept both within classical travel agency services
and self-booking as well as a separate department for group journeys, where Norwegian
/Nordic is the communication language. 40% weight in the qualification. e Strategies for
"following" developments in their disciplines. e System for safety and tracing where the
travellers are located, both in the event of accidents/terror and in the event of unwanted
situations due to weather or health conditions. e Tool for quality assurance and information
security. ® 24 hour staffed security telephone. e Competent and effective Key - Account
organisation that can assist a customer of NRK's size and complexity. ® Tenderers shall have
a portfolio of their own travel related contracts that can be used by the tenderer's customers. e
Description of recruitment and training.

Kritérijus izmantos, lai atlasitu kandidatus, kurus uzaicinas uz proceddras otro posmu

Kritérijs: Tehniki vai tehniskas iestades kvalitates kontrolei

Atlases kritérija apraksts: Delivery ability, capacity and self-booking degree (point 4.5 in
Competition Instructions): Tenderers shall have the capacity to serve NRK in a satisfactory
manner throughout the contract period. We expect that the tenderer has a high share of self-
ordering/online at its customers. 30% weight in the qualification.

Kritérijus izmantos, lai atlasitu kandidatus, kurus uzaicinas uz procediras otro posmu

Kritérijs: Atsauksmes par noteiktam piegadem

Atlases kritérija apraksts: Relevant deliveries and references (point 4.6 in the Competition
Instructions): Tenderers shall have experience from comparable contracts. 30% weight in the
qualification.

Kritérijus izmantos, lai atlasitu kandidatus, kurus uzaicinas uz procediras otro posmu
Informacija par divposmu proceduras otro posmu:

Minimalais kandidatu skaits, ko paredzéts uzaicinat uz procediras otro posmu: 3
Maksimalais kandidatu skaits, ko paredzéts uzaicinat uz procedudras otro posmu: 3
Procedura notiks secigos posmos. Katra posma dazi dalibnieki var tikt izslégti
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5.1.11. lepirkuma dokumenti
Valodas, kuras ir oficiali pieejami iepirkuma dokumenti: norvégu valoda
Termins papildu informéacijas pieprasiSanai: 02/03/2026 11:00:00 (UTC+00:00) Rietumeiropas
laiks
Adrese, kur pieejami iepirkuma dokumenti: https://permalink.mercell.com/274225169.aspx

5.1.12. lepirkuma noteikumi
Procediras noteikumi:
Paredzamais datums, kad tiks nosutits uzaicinajums iesniegt piedavajumus: 13/03/2026
lesniegSanas noteikumi:
Elektroniska iesniegSana: Prasits
lesniegSanas adrese: https://permalink.mercell.com/274225169.aspx
Valodas, kuras var iesniegt piedavajumus vai dalibas pieprasijumus: norvégu valoda
Elektroniskais katalogs: Nav atlauts
Varianti: Nav atlauts
Dalibas pieprasijumu sanems$anas termins: 10/03/2026 11:00:00 (UTC+00:00) Rietumeiropas
laiks
Informacija, ko var papildinat péc iesniegSanas termina beigam:
Pircéjs péc saviem ieskatiem dazus ar pretendentu saistitos trikstoSos dokumentus var
iesniegt velak.
Papildu informacija: See the tender instructions.
Liguma noteikumi:
Liguma izpilde javeic saskana ar aizsargatas nodarbinatibas programmam: Né
Elektroniskie rékini: Atlauts
Tiks izmantoti elektroniskie pasatijumi: ja
Tiks izmantoti elektroniskie maksajumi: ja

5.1.15. Panpémieni
Pamatnoligums:
Nav pamatnoliguma
Informacija par dinamisko iepirkumu sistemu:
Nav dinamiskas iepirkumu sistémas

5.1.16. Papildu informacija, mediacija un parskatiSana
ParskatiSanas organizacija: Oslo tingrett
Informacija par parskatisanas terminiem: 10 days after award.
Organizacija, kas sanem dalibas pieprasijumus: Norsk rikskringkasting AS
Organizacija, kas apstrada piedavajumus: Norsk rikskringkasting AS

8. Organizacijas

8.1. ORG-0001
Oficialais nosaukums: Norsk rikskringkasting AS
Registracijas numurs: 976390512
Pasta adrese: Bjgrnstjerne Bjgrnsons plass 1
Pilseta: OSLO
Pasta indekss: 0340
Valsts apakSiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija
Kontaktpunkts: Konserninnkjgp - NRK AS
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8.1.

E-pasts: nils.arne.oygarden@nrk.no

Talrunis: +47 23047000

Fakss: +47 23048958

Interneta adrese: http://www.nrk.no/

Sis organizacijas lomas:

Pircejs

Organizacija, kas sanem dalibas pieprasijumus
Organizacija, kas apstrada piedavajumus

ORG-0002

Oficialais nosaukums: Oslo tingrett
Registracijas numurs: 926 725 939

Pilséta: Oslo

Pasta indekss: 0125

Valsts apaksiedalijums (NUTS): Oslo (NO081)
Valsts: Norvégija

Sis organizacijas lomas:

ParskatiSanas organizacija

Informacija par pazinojumu

92397-2026

Pazinojuma identifikators/versija: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01

Veidlapas tips: Konkurss

Pazinojuma veids: Pazinojums par ligumu vai pazinojums par koncesiju — standarta rezims

Pazinojuma apaksveids: 16

Pazinojuma nosutiSanas datums: 06/02/2026 08:46:48 (UTC+00:00) Rietumeiropas laiks
Pazinojuma nosutisanas datums (e- satitajs): 06/02/2026 08:55:31 (UTC+00:00)

Rietumeiropas laiks

Valodas, kuras oficiali pieejams $is pazinojums: anglu valoda

Pazinojuma publikacijas numurs: 92397-2026
OV S sérijas izdevuma numurs: 27/2026
PublicéSanas datums: 09/02/2026
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