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ll-Lussemburgu — Servizzi ta' I-agenzija ta' I-ahbarijiet — Media Monitoring Services for the
European Investment Bank Group

OJ S 54/2024 15/03/2024

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard - Avviz tal-bidla

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: European Investment Bank
Email: ppmt@eib.org
Tip legali tax-xerrej: Istituzzjoni, korp jew agenzija tal-UE
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Procedura
Titlu: Media Monitoring Services for the European Investment Bank Group
Deskrizzjoni: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Identifikatur tal-procedura: 3f5193a4-d121-4d84-bff5-45ed800ff329
Identifikatur intern: EIB/2024/OP/0007
Tip ta’ pro¢edura: Miftuha

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 92400000 Servizzi ta' [-agenzija ta' I-ahbarijiet

2.1.3. Valur
Valur stmat minghajr VAT: 2 500 000,00 EUR

2.1.4. Informazzjoni generali
Informazzjoni addizzjonali: Additional information: In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published. Disclaimer: The European Investment Bank is not subject to the
Regulation 2018/1046. EIB procurements are governed by EIB’s Corporate & Technical
Assistance Procurement Guide. For this reason, the following deviations to Section 5.1.12 of
this contract notice shall apply: (i) Unless otherwise provided in the "Terms of Reference’
tenders must be submitted in either in English or in French, since both are working languages
of EIB (point 4.1 of EIB’s General Administrative and Submission Clauses). (ii) Tenders are
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opened in a non-public opening session by an opening board, whose members are appointed
by EIB under guarantee of impartiality and confidentiality (point 5.1 of EIB’s General
Administrative and Submission Clauses). Tenderers may request a copy of the opening record
by email to corporate-procurement@eib.org. Tenderers may in the first instance submit any
concerns regarding the procurement to the EIB using the contact details under section 1.1) of
this contract notice. If tenderers or other interested parties, believe that the EIB committed an
instance of maladministration, (e.g. it has failed to act in accordance with its established
policies, standards and procedures or to respect the principles of good administration), they
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en
/about/accountability/complaints/index.htm) within 1 year from the date when the alleged
action, decision or omission by the Bank could be reasonably known by the complainant. If
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the
complaint by the European Ombudsman (see https://www.ombudsman.europa.eu). Within 2
months of notification of the outcome of the procedure (award decision), tenderers may launch
an action for its annulment and/or damages. Any request tenderers may make and any reply
from the Bank or any complaint of maladministration, will have neither the purpose nor the
effect of suspending the time-limit for launching an action for annulment nor open a new period
for launching an action for annulment. The body responsible for hearing annulment procedures
is indicated under section VI1.4.1) of this contract notice.In case of unavailability or disruptions
in the functioning of the electronic means of communication provided in Section 5.1.11 in the
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Bazi legali:

Regolament (UE, Euratom) 2018/1046

2.1.6. Ragunijiet ghall-eskluzjoni
Falliment: For the full list of exclusion grounds please consult the procurement documents.

5. Lott

5.1. Lott: LOT-0001
Titlu: Media Monitoring Services for the European Investment Bank Group
Deskrizzjoni: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Identifikatur intern: EIB/2024/OP/0007

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 92400000 Servizzi ta' [-agenzija ta' I-ahbarijiet
Klassifikazzjoni addizzjonali (cpv): 79400000
Servizzi ta' -amministrazzjoni tan-negozju u dawk relatati maghhom
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5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 48 Xhur

5.1.5. Valur
Valur stmat minghajr VAT: 2 500 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata: ll-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist iffinanzjat kompletament jew parzjalment mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubblici (GPA): le

5.1.9. Kiriterji tal-ghazla
Kriterju:
Tip: Idoneita ghat-twettiq tal-attivita professjonali
Deskrizzjoni: Please consult the procurement documents.

Kriterju:
Tip: Kapacita ekonomika u finanzjarja
Deskrizzjoni: Please consult the procurement documents.

Kriterju:
Tip: Hila teknika u professjonali
Deskrizzjoni: Please consult the procurement documents.

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Kwalita
Deskrizzjoni: Please consult the procurement documents.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 70,00
Kriterju:
Tip: Prezz
Deskrizzjoni: Please consult the procurement documents.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 30,00

5.1.11. Dokumenti tal-akkwist
Skadenza biex tintalab informazzjoni addizzjonali: 13/03/2024
Indirizz tad-dokumenti tal-akkwist: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?
#anchorDocuments
Mezz ta’ komunikazzjoni ad hoc:
Isem: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=3f5193a4-d121-4d84-bff5-45ed800ff329
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Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Bulgaru, Cek,
Daniz, Germaniz, Grieg, Ingliz, Spanjol, Eston, Finlandiz, Franciz, Irlandiz, Kroat, Ungeriz,
Taljan, Litwan, Latvjan, Malti, Olandiz, Pollakk, Portugiz, Rumen, Slovakk, Sloven, Svediz
Katalogu elettroniku: Mhux permessa

Skadenza biex jintlagghu I-offerti: 27/03/2024 15:00:59 (UTC+1) Central European Time,
Western European Summer Time

Skadenza sa meta l|-offerta trid tibga’ valida: 6 Xhur

Informazzjoni dwar il-ftuh pubbliku:

Data tal-ftuh: 28/03/2024 15:00:00 (UTC+1) Central European Time, Western European
Summer Time

Termini tal-kuntratt:

L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa

Se tintuza l-ordni elettronika: le

Se jintuza |-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas: Ebda ftehim ta' gafas

Informazzjoni dwar is-sistema dinamika tax-xiri: Ebda sistema dinamika ta’ xiri
Irkant elettroniku: le

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Court of Justice of the European Union
TED eSender: European Commission

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: European Investment Bank
Numru tar-registrazzjoni: EIB
Indirizz postali: 98-100 boulevard Konrad Adenauer
Belt: Luxembourg
Kodici postali: L-2950
Sottodivizjoni tal-pajjiz (NUTS): Luxembourg (LUOOQO)
Pajjiz: ll-Lussemburgu
Email: ppmt@eib.org
Telefown: +352 43 79 1
Indirizz tal-internet: http://www.eib.org
Rwoli ta’ din I-organizzazzjoni:
Xerrej

8.1. ORG-0002
Isem uffi¢jali: Court of Justice of the European Union
Numru tar-registrazzjoni: CURIA
Indirizz postali: Rue du Fort Niedergrinewald
Belt: Luxembourg
Kodic¢i postali: L-2925
Sottodivizjoni tal-pajjiz (NUTS): Luxembourg (LUOOQO)
Pajjiz: lI-Lussemburgu
Email: GC.Registry@curia.europa.eu
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Telefown: +352 4303-1

Indirizz tal-internet: http://curia.europa.eu
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami

8.1. ORG-0003
Isem uffi¢jali: European Commission
Numru tar-registrazzjoni: EUCOM
Indirizz postali: Mondrian (CDMA), Rue du Champ de Mars 21
Belt: Brussels
Kodici postali: B-1050
Sottodivizjoni tal-pajjiz (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Paijjiz: 1I-Belgju
Email: ppmt@eib.org
Telefown: +32 2 299 11 11
Indirizz tal-internet: https://commission.europa.eu/
Rwoli ta’ din lI-organizzazzjoni:
TED eSender

10. Bidla

Verzjoni tal-avviz precedenti li ghandu jinbidel: 1c63510a-471c-42b1-9b20-59431a9a6865-01
Raguni ewlenija ghall-bidla: Informazzjoni aggornata

Deskrizzjoni: Extension on submission and opening deadline.

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 3b6fc798-39a6-4b25-8a9e-afdac4bfo07a - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 13/03/2024 16:31:36 (UTC+1) Central European Time,
Western European Summer Time

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 157143-2024

Numru tal-harga tal-GU S: 54/2024

Data tal-pubblikazzjoni: 15/03/2024
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