See the notice on TED website

209422-2026 - Kompetizzjoni

In-Norvegja — Servizzi ta' sistemi u appogg — Prequalification for competition - ITSM-tool
OJ S 60/2026 26/03/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Meteorologisk Institutt
Email: julies@met.no
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika, ikkontrollat minn awtorita tal-gvern centrali
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Procedura
Titlu: Prequalification for competition - ITSM-tool
Deskrizzjoni: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
Identifikatur tal-pro¢edura: 7a8d28ab-4d6a-4877-8c56-394c1c82cb2b
Identifikatur intern: 2025/1145
Tip ta’ pro¢edura: Innegozjata bil-pubblikazzjoni minn gabel ta’ sejha ghall-kompetizzjoni/ghall-
kompetizzjoni bin-negozjar
ll-procedura hija acc¢ellerata: le
Elementi principali tal-pro¢edura: This procurement will be carried out in accordance with the
Act from 17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August
2016 no. 974 on public procurements (FOA). The procurement will be carried out as a
negotiated procedure after a prior notice in accordance with PPR parts | and Ill. This
procedure gives all interested suppliers the possibility to submit a request for participation in
the competition. Only tenderers who are qualified and then invited by the contracting authority
can submit a tender.

2.1.1. Ghan
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Natura tal-kuntratt: Servizzi

Klassifikazzjoni principali (cpv): 72250000 Servizzi ta' sistemi u appogg

Klassifikazzjoni addizzjonali (cpv): 72200000 Servizzi ta' konsulenza dwar il-programmizzar
tas-software

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Oslo (NO081)
Pajjiz: In-Norvegja

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from
17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 2016 no.
974 on public procurements (FOA). The procurement will be carried out as a negotiated
procedure after a prior notice in accordance with PPR parts | and Il

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA), Dokument tal-
Akkwist

5. Lott

5.1. Lott: LOT-0000
Titlu: Prequalification for competition - ITSM-tool
Deskrizzjoni: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
Identifikatur intern: 2025/1145

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72250000 Servizzi ta' sistemi u appogg
Klassifikazzjoni addizzjonali (cpv): 72200000 Servizzi ta' konsulenza dwar il-programmizzar
tas-software

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Oslo (NO081)
Pajjiz: In-Norvegja
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5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 96 Xhur

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument Uniku Ewropew tal-Akkwist (DUEA), Dokument tal-
Akkwist
Informazzjoni dwar it-tieni stadju ta’ pro¢edura b’zewg stadji:
Numru minimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-pro¢edura: 3
Numru massimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-procedura: 5
Il-procedura se ssir fi stadji su¢cessivi. F’kull stadju, xi partecipanti jistghu jigu eliminati

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Norvegiz
Indirizz tad-dokumenti tal-akkwist: https://permalink.mercell.com/279894302.aspx

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://permalink.mercell.com/279894302.aspx
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parte¢ipazzjoni: Norvegiz
Katalogu elettroniku: Mhux permessa
Huma mehtiega firma jew sigill elettroniku avvanzat jew kwalifikat (kif definit fir-Regolament
(UE) Nru 910/2014)
Varjanti: Mhux permessa
Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 24/04/2026 12:00:00 (UTC+00:00) Hin
tal-Ewropa tal-Punent, GMT
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega
Se tintuza l-ordni elettronika: iva
Se jintuza |-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qgafas:
Ebda ftehim ta' qafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tal-medjazzjoni: KOFA
Organizzazzjoni tar-riezami: Oslo District Court
Informazzjoni dwar l-iskadenzi tar-riezami: Appeals deadlines Complaint: Within six months
from when the contract has been signed. Allegation of illegal direct procurement: Within 2
years from when the contract is signed Comments on the response: Within 5 working days
from the date in the response
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Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: Oslo District Court

8. Organizzazzjonijiet

8.1.

8.1.

8.1.

ORG-0001

Isem uffi¢jali: Meteorologisk Institutt
Numru tar-registrazzjoni: 971274042
Indirizz postali: Postboks 43 Blindern
Belt: OSLO

Kodi¢i postali: 0313

Sottodivizjoni tal-pajjiz (NUTS): Oslo (NO081)
Pajjiz: In-Norvegja

Punt ta’ kuntatt: Julie Skog

Email: julies@met.no

Telefown: +47 22963000

Fax: +47 22963050

Indirizz tal-internet: http://www.met.no
Rwoli ta’ din l-organizzazzjoni:
Xerrej

ORG-0002

Isem uffi¢jali: KOFA

Numru tar-registrazzjoni: KOFA
Dipartiment: KOFA

Indirizz postali: https://www.klagenemndssekretariatet.no/klagenemda-for-offentlige-

anskaffelser-kofa

Belt: Bergen

Kodici postali: 5015

Sottodivizjoni tal-pajjiz (NUTS): Oslo (NO081)
Pajjiz: In-Norvegja

Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni tal-medjazzjoni

ORG-0003

Isem uffi¢jali: Oslo District Court

Numru tar-registrazzjoni: Oslo District Court
Dipartiment: Oslo District Court

Indirizz postali: C. J. Hambros plass 4

Belt: OSLO

Kodic¢i postali: 0164

Sottodivizjoni tal-pajjiz (NUTS): Oslo (NO081)
Pajjiz: In-Norvegja

Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

Informazzjoni dwar l-avviz

209422-2026

Identifikatur/verzjoni tal-avviz: e3fd2550-e4f3-48fd-84c9-240ff1709512 - 01

Tip ta’ formola: Kompetizzjoni
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Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 24/03/2026 17:04:59 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Data tad-dispac¢ tal-avviz (eSender): 25/03/2026 07:10:47 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 209422-2026

Numru tal-harga tal-GU S: 60/2026

Data tal-pubblikazzjoni: 26/03/2026
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