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Ir-Renju Unit-Guildford: Servizzi bankariji
OJ S 119/2017 24/06/2017

Avviz dwar kuntratt

Servizzi

ll-bazi guridika:
Direttiva 2014/24/UE

Taqgsima I: Awtorita kontraenti

1. Isem u indirizzi
Isem uffi¢jali: University of Surrey
Indirizz postali: Senate House
Belt: Guildford
Kodic¢i NUTS: UKJ2 Surrey, East and West Sussex
Kodi¢i postali: GU2 7XH
Pajjiz: Ir-Renju Unit
Persuna ta’ kuntatt: Procurement Department
Posta elettronika: p.finch@surrey.ac.uk
Telefown: +44 01483686473
Indirizz(i) tal-Internet:
Indirizz ewlieni: www.surrey.ac.uk
Indirizz tal-profil tax-xerrej: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. Komunikazzjoni
Id-dokumenti tal-akkwist huma disponibbli ghal ac¢ess minghajr restrizzjoni u dirett shin,
minghajr hlas, fuq: https://in-tendhost.co.uk/universityofsurrey/aspx/Home
Aktar informazzjoni tista’ tinkiseb minn I-indirizz imsemmi hawn fuq
Offerti jew talbiet ghall-partecipazzjoni ghandhom jintbaghtu I-indirizz imsemmi hawn fuq

1.4. Tip ta’ awtorita kontraenti
Korp irregolat mil-ligi pubblika

1.5. Attivita ewlenija
Edukazzjoni

Taqgsima ll: L-ghan

I.1. L-ghan tal-ksib

I1.1.1. Titlu
Provision of Merchant Services.
Numru ta' referenza: 427/TW/PF

I.1.2. Kodici ewlieni CPV
66110000 Servizzi bankarji

1.1.3. It-tip ta’ kuntratt
Servizzi

I.1.4. Deskrizzjoni qasira
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Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).

The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

I1.1.5. Stima tal-valur totali

I.1.6. Informazzjoni dwar il-lottijiet
Dan il-kuntratt huwa maqsum f'lottijiet: le

I.2. Deskrizzjoni

1.2.2. Kodici(jiet) addizzjonali tal-VKK
66110000 Servizzi bankarji, 66172000 Servizzi tat-transazzjonijiet finanzjarji, processar u ta' I-
ufficini tar-rilaxx

1.2.3. ll-post tat-twettiq
Kodic¢i NUTS: UKJ2 Surrey, East and West Sussex

1.2.4. Deskrizzjoni tal-akkwist
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. Kriterji tal-ghoti
il-kriterji msemmija hawn tanht
ll-kriterju tal-kwalita - L-Isem: Core service requirements (20 %), Implementation process (15
%), Capability of platforms (10 %), Relationship management (15 %) / Pezar: 60
ll-kriterju tal-ispiza - L-Isem: Price/Cost of contract / Pezar: 40

11.2.6. Stima tal-valur

1.2.7. Tul tal-kuntratt, qafas ta' ftehim jew sistema dinamika ta’ xiri
Tul ta' zmien fxhur: 60
Dan il-kuntratt huwa soggett ghal tigdid: iva
Spjegazzjoni ta' tigdidiet:
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Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

11.2.10. Informazzjoni dwar il-varjanti
ll-varjanti se jigu accettati: iva

1.2.11. Informazzjoni dwar I-ghazliet
Ghazliet: le

1.2.13. Informazzjoni dwar Fondi tal-Unjoni Ewropea
L-akkwist huwa marbut ma' progett u/jew programm iffinanzjat mill-fondi tal-Unjoni Ewropea: le

11.2.14. Informazzjoni addizzjonali
Tagsima lll: Informazzjoni legali, ekonomika, finanzjarja u teknika

lll.1. Kondizzjonijiet ghall-partecipazzjoni

lll.1.2. Qaghda ekonomika u finanzjarja
Kriterji tal-ghazla kif jidhru fid-dokumenti tal-akkwist

1.1.3. Abbilta teknika u professjonali
Kriterji tal-ghazla kif jidhru fid-dokumenti tal-akkwist

Taqgsima IV: Pro¢edura

IV.1. Deskrizzjoni

IV.1.1. Tip ta’ proc¢edura
Proc¢edura miftuha

IV.1.3. Informazzjoni dwar ftehim gafas jew sistema dinamika ta' xiri

IV.1.8. Informazzjoni dwar il-Ftehim dwar I-Akkwisti Pubblici (GPA)
L-akkwist huwa kopert mill-GPA: iva

IV.2. Informazzjoni amministrattiva

IV.2.2. Limitu ta’ zmien ghall-wasla tal-offerti jew it-talbiet ghall-partecipazzjoni
Data: 24/07/2017 Hin lokali: 12:00

IV.2.3. Id-data mahsuba ghad-dispac¢ tal-istediniet ghall-offerti jew ghas-sehem lil kandidati
maghzula

IV.2.4. Lingwi li bihom jistghu jkunu sottomessi I-offerti jew it-talbiet ghall-partecipazzjoni
Ingliz

IV.2.6. Perjodu ta' zmien minimu li matulu l-offerent ghandu jzomm l-offerta
Is-sejha ghall-offerti trid tibga' valida sa: 22/09/2017

IV.2.7. Kundizzjonijiet ghall-ftuh tal-offerti
Data: 24/07/2017 Hin lokali: 12:30

Tagsima VI: Informazzjoni kumplimentari
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VI1.

VI.3.
V1.4,
Vi.4.1.

VL5.
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Informazzjoni dwar rikorrenza

Dan huwa akkwist rikorrenti: iva

Zmien stmat biex jigu ppubblikati aktar avvizi:
5to 7 years.

Informazzjoni addizzjonali
Proceduri ta' analizi mill-gdid

Korp responsabbli ghall-pro¢eduri ta' analizi mill-gdid
Isem uffi¢jali: University of Surrey

Belt: Guildford

Kodi¢i postali: GU2 7XH

Pajjiz: Ir-Renju Unit

Posta elettronika: procurement@surrey.ac.uk

Data ta' meta ntbaghat dan l-avviz
22/06/2017
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