See the notice on TED website

290155-2026 - Kompetizzjoni

L-Irlanda — Servizzi ta' appogg u konsulenza dwar il-kompjuter — AC-2026-26 Provision of ICT
SOC-SIEM and Managed Support Services

OJ S 82/2026 28/04/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: The Arts Council
Email: info@artscouncil.ie
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Rikreazzjoni, kultura u religjon

2. Procedura

2.1. Procedura
Titlu: AC-2026-26 Provision of ICT SOC-SIEM and Managed Support Services
Deskrizzjoni: The Arts Council currently uses a third-party Managed Service Provider (MSP).
The existing Managed Services contract is now approaching its natural expiry, having reached
the end of its full contractual term. The Arts Council seeks a supplier to provide, implement,
and support a SIEM service with a managed SOC, with either 24x7 coverage or an 8:00-18:
00 Monday-Friday alternative (to be priced separately). The Contract will replace elements of
the current managed services arrangement while placing a primary emphasis on SIEM/SOC.
Access to selected Managed ICT services is required on an as needed (call off) basis, and the
successful tenderer must have the capability for its personnel to attend the Arts Council’'s main
site at Merrion Square, Dublin 2 as required.
Identifikatur tal-procedura: 56e0c8bf-eace-4389-abfc-f1199832f05f
Tip ta’ pro¢edura: Miftuha
ll-procedura hija accellerata: le

2.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72600000 Servizzi ta' appodg u konsulenza dwar il-kompjuter
Klassifikazzjoni addizzjonali (cpv): 72250000 Servizzi ta' sistemi u appogg, 72510000 Servizzi
ta' amministrazzjoni relatati mal-kompjuter, 72710000 Servizzi tan-network taz-zona lokali

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

2.1.3. Valur
Valur stmat minghajr VAT: 400 000,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE

2.1.6. Ragunijiet ghall-eskluzjoni
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Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: AC-2026-26 Provision of ICT SOC-SIEM and Managed Support Services
Deskrizzjoni: The Arts Council currently uses a third-party Managed Service Provider (MSP).
The existing Managed Services contract is now approaching its natural expiry, having reached
the end of its full contractual term. The Arts Council seeks a supplier to provide, implement,
and support a SIEM service with a managed SOC, with either 24x7 coverage or an 8:00-18:
00 Monday-Friday alternative (to be priced separately). The Contract will replace elements of
the current managed services arrangement while placing a primary emphasis on SIEM/SOC.
Access to selected Managed ICT services is required on an as needed (call off) basis, and the
successful tenderer must have the capability for its personnel to attend the Arts Council’s main
site at Merrion Square, Dublin 2 as required.
Identifikatur intern: O

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72600000 Servizzi ta' appogg u konsulenza dwar il-kompjuter
Klassifikazzjoni addizzjonali (cpv): 72250000 Servizzi ta' sistemi u appogg, 72510000 Servizzi
ta' amministrazzjoni relatati mal-kompjuter, 72710000 Servizzi tan-network taz-zona lokali

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

5.1.3. Tul ta’ zmien stmat
Tul ta’ Zzmien: 48 Xhur

5.1.5. Valur
Valur stmat minghajr VAT: 400 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-parte¢ipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiiterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux
ufficjalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 18/05/2026 14:00:00 (UTC+01:00) Hin tal-
Ewropa Centrali, Hin tas-sajf tal-Ewropa tal-Punent
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=7992458
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5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7992458
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz
Katalogu elettroniku: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu l-offerti: 25/05/2026 14:00:00 (UTC+01:00) Hin tal-Ewropa Centrali,
Hin tas-sajf tal-Ewropa tal-Punent
Perjodu waqt li I-offerta ghandha tibga' valida: 180 Jiem
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 25/05/2026 14:30:00 (UTC+01:00) Hin tal-Ewropa Centrali, Hin tas-sajf tal-
Ewropa tal-Punent
Post: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7992458
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Permessa
Se tintuza I-ordni elettronika: le
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: The High Court of Ireland
Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist: The Arts Council
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of
Ireland
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni: The Arts Council
Organizzazzjoni li tipprocessa I-offerti: The Arts Council

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: The Arts Council
Numru tar-registrazzjoni: Arts Council
Indirizz postali: 70 Merrion Square Dublin Ireland
Belt: Dublin
Kodi¢i postali: D02 NY52
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda
Email: info@artscouncil.ie
Telefown: +35316180200
Indirizz tal-internet: https://www.artscouncil.ie
Profil tax-xerrej: https://www.artscouncil.ie
Rwoli ta’ din lI-organizzazzjoni:
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Xerrej

Organizzazzjoni li tipprovdi acc¢ess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni li tippro¢essa l-offerti

8.1. ORG-0002
Isem uffi¢jali: The High Court of Ireland
Numru tar-registrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland
Indirizz postali: Four Courts, Inns Quay, Dublin 7
Belt: Dublin
Kodici postali: DO7 WDX8
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda
Email: HighCourtCentralOffice@courts.ie
Telefown: +353 1 8886000
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

8.1. ORG-0003
Isem uffi¢jali: European Dynamics S.A.
Numru tar-registrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
Belt: Athens
Kodi¢i postali: 15125
Sottodivizjoni tal-pajjiz (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Pajjiz: II-Grecja
Email: eproc-esender@eurodyn.com
Telefown: +30 2108094500
Rwoli ta’ din lI-organizzazzjoni:
TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: d01bf0d1-4db9-4f46-a2cc-ba35d234857b - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 24/04/2026 18:38:16 (UTC+01:00) Hin tal-Ewropa Centrali, Hin
tas-sajf tal-Ewropa tal-Punent

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 290155-2026

Numru tal-harga tal-GU S: 82/2026

Data tal-pubblikazzjoni: 28/04/2026
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