
302580-2026 Page 1/5

See the notice on TED website

302580-2026 - Kompetizzjoni
L-Irlanda – Servizzi ta' IT: konsulenza, żvilupp ta' softwer, Internet u appoġġ – Single Party 
Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
OJ S 85/2026 04/05/2026
Avviż tal-kuntratt jew tal-konċessjoni – reġim standard
Servizzi

1. Xerrej

1.1.  Xerrej
Isem uffiċjali: Pobal
Email: tenders@pobal.ie
Tip legali tax-xerrej: Awtorità tal-gvern ċentrali
Attività tal-awtorità kontraenti: Servizzi publiċi ġenerali

2. Proċedura

2.1.  Proċedura
Titlu: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Deskrizzjoni: The Contracting Authority ICT infrastructure is a closely integrated ecosystem 
setup uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, 
the Contracting Authority ICT infrastructure support service was consolidated into a single 
agile Framework Agreement, so that expansion could be dynamic and easily managed 
through a single supplier with flexibility, and staffing resources in mind. While Contracting 
Authority ICT staff are trained and skilled in most of the existing product ranges in use, the 
external support provided via the existing Framework is part of a vital component to ensure the 
efficient running of day-to-day operations within Contracting Authority. The Framework covers 
working with Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning 
the services. The tender must demonstrate this experience in working with in these types of 
scenarios and set out the platform accordingly. A key requirement of the Framework is the 
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all 
security elements and requirements relating such as for example firewalls, servers, hosts, 
logs, switches, Active Directory/Entra within Contracting Authority's current and future 
technical stack and are located both on-premise, and cloud/hybrid environment within the 
Contracting Authority Data Centres, which reside in two Government Data centres in the 
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft 
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet 
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer 
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as 
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting 
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data 
/ information security risk profile – only Gold categorised infrastructure is in scope for this 
Framework.
Identifikatur tal-proċedura: 947ba39f-d590-431e-85a3-7d9cf467a39a
Tip ta’ proċedura: Miftuħa
Il-proċedura hija aċċellerata: le

2.1.1.  Għan

https://ted.europa.eu/mt/notice/-/detail/302580-2026
mailto:tenders@pobal.ie
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Natura tal-kuntratt: Servizzi
Klassifikazzjoni prinċipali (cpv): 72000000 Servizzi ta' IT: konsulenza, żvilupp ta' softwer, 
Internet u appoġġ
Klassifikazzjoni addizzjonali (cpv): 72100000 Servizzi ta' konsulenza dwar hardware, 72500000
 Servizzi relatati mal-kompjuter, 72600000 Servizzi ta' appoġġ u konsulenza dwar il-kompjuter, 
72700000 Servizzi tan-network tal-kompjuter, 72511000 Servizzi tas-software ta' l-
amministrazzjoni tan-network, 72315100 Servizzi ta' appoġġ tad-data tan-network

2.1.2.  Post tal-prestazzjoni
Sottodiviżjoni tal-pajjiż (NUTS): Dublin (IE061)
Pajjiż: L-Irlanda

2.1.3.  Valur
Valur stmat mingħajr VAT: 1 800 000,00 EUR
Valur massimu tal-ftehim qafas: 1 800 000,00 EUR

2.1.4.  Informazzjoni ġenerali
Bażi legali: 
Direttiva 2014/24/UE

2.1.6.  Raġunijiet għall-esklużjoni
Sors tal-motivi għall-eżklussjoni: Dokument tal-Akkwist

5. Lott

5.1.  Lott: LOT-0001
Titlu: Single Party Framework for a 24 / 7 SOC, with SIEM, XDR and associated services
Deskrizzjoni: The Contracting Authority ICT infrastructure is a closely integrated ecosystem 
setup uniquely to fulfil operational requirements. In recent years, as part of ongoing growth, 
the Contracting Authority ICT infrastructure support service was consolidated into a single 
agile Framework Agreement, so that expansion could be dynamic and easily managed 
through a single supplier with flexibility, and staffing resources in mind. While Contracting 
Authority ICT staff are trained and skilled in most of the existing product ranges in use, the 
external support provided via the existing Framework is part of a vital component to ensure the 
efficient running of day-to-day operations within Contracting Authority. The Framework covers 
working with Contracting Authority ICT, and other key ICT vendors/ suppliers in commissioning 
the services. The tender must demonstrate this experience in working with in these types of 
scenarios and set out the platform accordingly. A key requirement of the Framework is the 
tenderer’s ability to design, supply, commission and fully support, with 24 hour monitoring all 
security elements and requirements relating such as for example firewalls, servers, hosts, 
logs, switches, Active Directory/Entra within Contracting Authority's current and future 
technical stack and are located both on-premise, and cloud/hybrid environment within the 
Contracting Authority Data Centres, which reside in two Government Data centres in the 
Dublin region (Ireland) (accessed via Government Network (GN) connection), and Microsoft 
Azure space (EU). The infrastructure comprises more than 400 Windows servers, ten Fortinet 
firewalls and WAFs, and approximately 100,000 Active Directory/Entra B2B and B2C customer 
users, hosted across five domains utilising on-premises, hybrid, and cloud solutions such as 
Microsoft 365, Microsoft Dynamics 365, SharePoint, and Power Platform. The Contracting 
Authority infrastructure is categorised in Gold, Silver and Bronze categories based on the data 
/ information security risk profile – only Gold categorised infrastructure is in scope for this 
Framework.
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Identifikatur intern: 0

5.1.1.  Għan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni prinċipali (cpv): 72000000 Servizzi ta' IT: konsulenza, żvilupp ta' softwer, 
Internet u appoġġ
Klassifikazzjoni addizzjonali (cpv): 72100000 Servizzi ta' konsulenza dwar hardware, 72500000
 Servizzi relatati mal-kompjuter, 72600000 Servizzi ta' appoġġ u konsulenza dwar il-kompjuter, 
72700000 Servizzi tan-network tal-kompjuter, 72511000 Servizzi tas-software ta' l-
amministrazzjoni tan-network, 72315100 Servizzi ta' appoġġ tad-data tan-network

5.1.2.  Post tal-prestazzjoni
Sottodiviżjoni tal-pajjiż (NUTS): Dublin (IE061)
Pajjiż: L-Irlanda

5.1.3.  Tul ta’ żmien stmat
Tul ta’ żmien: 48 Xhur

5.1.5.  Valur
Valur stmat mingħajr VAT: 1 800 000,00 EUR

5.1.6.  Informazzjoni ġenerali
Parteċipazzjoni riżervata: 
Il-parteċipazzjoni mhijiex riżervata.
Proġett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar l-Akkwisti Pubbliċi (GPA): iva

5.1.7.  Akkwist strateġiku
Għan tal-akkwist strateġiku: Ebda akkwist strateġiku

5.1.9.  Kriterji tal-għażla
Sors tal-kriterji ta' għażla: Dokument tal-Akkwist

5.1.11.  Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffiċjalment: Ingliż
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux 
uffiċjalment: Ingliż
Skadenza biex tintalab informazzjoni addizzjonali: 15/05/2026 12:00:00 (UTC+01:00) Ħin tal-
Ewropa Ċentrali, Ħin tas-sajf tal-Ewropa tal-Punent
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceId=8029941

5.1.12.  Termini tal-akkwist
Termini tas-sottomissjoni: 
Sottomissjoni elettronika: Meħtieġa
Indirizz għas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceId=8029941
Lingwi li bihom jistgħu jiġu sottomessi offerti jew talbiet għall-parteċipazzjoni: Ingliż
Katalogu elettroniku: Mhux permessa
L-offerenti jistgħu jitfgħu aktar minn offerta waħda: Mhux permessa
Skadenza biex jintlaqgħu l-offerti: 05/06/2026 12:00:00 (UTC+01:00) Ħin tal-Ewropa Ċentrali, 
Ħin tas-sajf tal-Ewropa tal-Punent
Perjodu waqt li l-offerta għandha tibqa' valida: 12 Xhur

https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=8029941
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=8029941
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=8029941
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=8029941
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Informazzjoni dwar il-ftuħ pubbliku: 
Data tal-ftuħ: 05/06/2026 12:30:00 (UTC+01:00) Ħin tal-Ewropa Ċentrali, Ħin tas-sajf tal-
Ewropa tal-Punent
Post: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=8029941
Termini tal-kuntratt: 
L-eżekuzzjoni tal-kuntratt għandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Meħtieġa
Se tintuża l-ordni elettronika: iva
Se jintuża l-pagament elettroniku: iva

5.1.15.  Tekniki
Ftehim qafas: 
Ftehim qafas, parzjalment mingħajr ma terġa’ tinfetaħ il-kompetizzjoni u parzjalment billi terġa’ 
tinfetaħ il-kompetizzjoni
Numru massimu ta’ parteċipanti: 1
Informazzjoni dwar is-sistema dinamika tax-xiri: 
Ebda sistema dinamika ta’ xiri

5.1.16.  Aktar informazzjoni, medjazzjoni u rieżami
Organizzazzjoni tar-rieżami: The High Court of Ireland
Organizzazzjoni li tipprovdi aċċess offline għad-dokumenti tal-akkwist: Pobal
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proċeduri tar-rieżami: The High Court of 
Ireland
Organizzazzjoni li tirċievi t-talbiet għall-parteċipazzjoni: Pobal
Organizzazzjoni li tipproċessa l-offerti: Pobal

8. Organizzazzjonijiet

8.1.  ORG-0001
Isem uffiċjali: Pobal
Numru tar-reġistrazzjoni: Unknown
Indirizz postali: Holbrook House, Holles Street, Dublin 2,
Belt: Dublin
Kodiċi postali: D02 EY84
Sottodiviżjoni tal-pajjiż (NUTS): Dublin (IE061)
Pajjiż: L-Irlanda
Email: tenders@pobal.ie
Telefown: +35315117000
Indirizz tal-internet: https://www.pobal.ie/
Profil tax-xerrej: https://www.pobal.ie/
Rwoli ta’ din l-organizzazzjoni: 
Xerrej
Organizzazzjoni li tipprovdi aċċess offline għad-dokumenti tal-akkwist
Organizzazzjoni li tirċievi t-talbiet għall-parteċipazzjoni
Organizzazzjoni li tipproċessa l-offerti

8.1.  ORG-0002
Isem uffiċjali: The High Court of Ireland
Numru tar-reġistrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland
Indirizz postali: Four Courts, Inns Quay, Dublin 7

https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=8029941
mailto:tenders@pobal.ie
https://www.pobal.ie/
https://www.pobal.ie/
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Belt: Dublin
Kodiċi postali: D07 WDX8
Sottodiviżjoni tal-pajjiż (NUTS): Dublin (IE061)
Pajjiż: L-Irlanda
Email: HighCourtCentralOffice@courts.ie
Telefown: +353 1 8886000
Rwoli ta’ din l-organizzazzjoni: 
Organizzazzjoni tar-rieżami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proċeduri tar-rieżami

8.1.  ORG-0003
Isem uffiċjali: European Dynamics S.A.
Numru tar-reġistrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
Belt: Athens
Kodiċi postali: 15125
Sottodiviżjoni tal-pajjiż (NUTS): Βόρειος Τομέας Αθηνών (EL301)
Pajjiż: Il-Greċja
Email: eproc-esender@eurodyn.com
Telefown: +30 2108094500
Rwoli ta’ din l-organizzazzjoni: 
TED eSender

Informazzjoni dwar l-avviż

Identifikatur/verżjoni tal-avviż: 74309bea-a641-4682-a784-61f6c01f0c6f  -  01
Tip ta’ formola: Kompetizzjoni
Tip ta’ avviż: Avviż tal-kuntratt jew tal-konċessjoni – reġim standard
Sottotip tal-avviż: 16
Data ta’ meta ntbagħat l-avviż: 30/04/2026 10:41:47 (UTC+01:00) Ħin tal-Ewropa Ċentrali, Ħin 
tas-sajf tal-Ewropa tal-Punent
Lingwi li bihom dan l-avviż huwa disponibbli uffiċjalment: Ingliż
Numru tal-pubblikazzjoni tal-avviż: 302580-2026
Numru tal-ħarġa tal-ĠU S: 85/2026
Data tal-pubblikazzjoni: 04/05/2026

mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com
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