325053-2020 - Kompetizzjoni See the notice on TED website [

in-Norvegja-Stavanger: Servizzi ta' konsulenza dwar id-disinn
OJ S 132/2020 10/07/2020

Avviz dwar kuntratt

Servizzi

ll-bazi guridika:
Direttiva 2014/24/UE

Taqgsima I: Awtorita kontraenti

1. Isem u indirizzi
Isem uffi¢jali: Stavanger kommune
Numru ta' registrazzjoni nazzjonali: 964965226
Indirizz postali: Postboks 8001
Belt: Stavanger
Kodi¢i NUTS: NO043 Rogaland
Kodi¢i postali: 4068
Pajjiz: In-Norvegja
Persuna ta’ kuntatt: Lin Helliesen
Posta elettronika: lin.helliesen@stavanger.kommune.no
Telefown: +47 51507567
Indirizz(i) tal-Internet:
Indirizz ewlieni: https://permalink.mercell.com/132449251.aspx
Indirizz tal-profil tax-xerrej: https://www.stavanger.kommune.no/

1.3. Komunikazzjoni
Id-dokumenti tal-akkwist huma disponibbli ghal ac¢ess minghajr restrizzjoni u dirett shinh,
minghajr hlas, fuq: https://permalink.mercell.com/132449251.aspx
Aktar informazzjoni tista’ tinkiseb minn I-indirizz imsemmi hawn fuq
Offerti jew talbiet ghall-partecipazzjoni ghandhom jintbaghtu b'mod elettroniku permezz ta":
https://permalink.mercell.com/132449251.aspx

1.4. Tip ta’ awtorita kontraenti
Awtorita regjonali jew lokali

1.5. Attivita ewlenija
Servizzi pubbli¢i generali

Taqgsima Il: L-ghan

I.1. L-ghan tal-ksib

I.11.1. Titlu
Dynamic Purchasing System, Service Design
Numru ta' referenza: 20/22273

I1.1.2. Kodici ewlieni CPV
79415200 Servizzi ta' konsulenza dwar id-disinn

1.1.3. It-tip ta’ kuntratt
Servizzi
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I.1.4. Deskrizzjoni qasira
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the
development of digital services. We know that design and user experience are central in this
work. The general aim of this contract is therefore the procurement of consultancy services
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work
on improvements or the development of new services and systems, to innovation projects
where we need insight and knowledge on inhabitants or users' needs. There can also be
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

I1.1.5. Stima tal-valur totali

I.1.6. Informazzjoni dwar il-lottijiet
Dan il-kuntratt huwa maqsum f'lottijiet: le

Il.2. Deskrizzjoni

1.2.2. Kodici(jiet) addizzjonali tal-VKK
72413000 Servizzi ta' disinn ta' siti web WWW, 79410000 Servizzi ta' konsulenza dwar in-
negozju u l-amministrazzjoni, 79411100 Servizzi ta' konsulenza dwar l-izvilupp tan-negozju,
79822500 Servizzi tad-disinn grafiku

1.2.3. ll-post tat-twettiq
Kodic¢i NUTS: NO043 Rogaland

I.2.4. Deskrizzjoni tal-akkwist
Scope
The contract consists of assistance and consultancy within service design. This includes, but
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/Ul;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing
system will give us access to external quality assurance and sparring within one or several of
the disciplines, or, if we have a need in busy periods, or need to supplement our own
resources with a larger team. We would like to facilitate cooperation between consultants and
internal experts. This will vary however from call-off to call-off.
Methodology
Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less
emphasis on formal processes. The use of method can vary between various call-offs however.
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1.2.5. Kriterji tal-ghoti
ll-prezz mhuwiex il-kriterju wahdani ghall-ghoti u I-kriterji kollha huma msemmija biss fid-
dokumenti tal-ksib

11.2.6. Stima tal-valur

1.2.7. Tul tal-kuntratt, qafas ta' ftehim jew sistema dinamika ta' xiri
Bidu: 12/08/2020 Tmiem: 11/08/2025
Dan il-kuntratt huwa soggett ghal tigdid: le

11.2.10. Informazzjoni dwar il-varjanti
ll-varjanti se jigu accettati: le

1.2.11. Informazzjoni dwar I-ghazliet
Ghazliet: iva
Deskrizzjoni ta’ ghazliet:
Options can be taken up in some of the procurements under the scheme. The options will be
specified in the invitation to submit a tender.

I1.2.13. Informazzjoni dwar Fondi tal-Unjoni Ewropea
L-akkwist huwa marbut ma' progett u/jew programm iffinanzjat mill-fondi tal-Unjoni Ewropea: le

11.2.14. Informazzjoni addizzjonali
Taqgsima IV: Pro¢edura

IV.1. Deskrizzjoni

IV.1.1. Tip ta’ pro¢edura
Proc¢edura ristretta

IV.1.3. Informazzjoni dwar ftehim qafas jew sistema dinamika ta' xiri
ll-ksib jinvolvi t-twaqqif ta’ sistema dinamika tax-xiri

IV.1.8. Informazzjoni dwar il-Ftehim dwar I-Akkwisti Pubblici (GPA)
L-akkwist huwa kopert mill-GPA: le

IV.2. Informazzjoni amministrattiva

IV.2.2. Limitu ta’ zmien ghall-wasla tal-offerti jew it-talbiet ghall-partecipazzjoni
Data: 11/08/2025 Hin lokali: 12:00

IV.2.3. Id-data mahsuba ghad-dispacc¢ tal-istediniet ghall-offerti jew ghas-sehem lil kandidati
maghzula

IV.2.4. Lingwi li bihom jistghu jkunu sottomessi I-offerti jew it-talbiet ghall-partecipazzjoni
Norvegiz

Taqgsima VI: Informazzjoni kumplimentari

VI.1. Informazzjoni dwar rikorrenza
Dan huwa akkwist rikorrenti: le

VL.3. Informazzjoni addizzjonali
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VI.4. Proceduri ta' analizi mill-gdid

V1.4.1. Korp responsabbli ghall-pro¢eduri ta' analizi mill-gdid
Isem uffi¢jali: Stavanger tingrett
Belt: Stavanger
Pajjiz: In-Norvegja
VL.5. Data ta' meta ntbaghat dan l-avviz
08/07/2020

325053-2020 Page 4/4



