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352410-2026 - Kompetizzjoni

ll-Finlandja — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — Salesforce
Marketing Cloud Development services

OJ S 98/2026 22/05/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Aalto University Foundation sr
Email: sonja.mantyniemi@aalto.fi
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Edukazzjoni

2. Procedura

2.1. Procedura
Titlu: Salesforce Marketing Cloud Development services
Deskrizzjoni: Aalto University (in the following "Customer" or "Aalto University") requests a
tender for Salesforce Marketing Cloud development services for Aalto University’s Salesforce
Marketing Cloud environment. Aalto University has implemented Salesforce’s platform as well
as a number of services developed on top of it. The purpose of Aalto University’s Salesforce
environment is to provide a comprehensive service, process, and data platform to support the
delivery of the University’s services. Salesforce Marketing Cloud is a part of the platform and
it's target group include all of the University’s stakeholders, such as students, staff, academic
personnel, visitors, prospective students, the alumni community, and collaboration partners
such as companies that are part of the University’s ecosystem. Detailed specifications and
requirements are described in the invitation to tender and its annexes. Please, see invitation to
tender annexes in Cloudia Supplier Portal for further details.
Identifikatur tal-pro¢edura: f0a258c¢9-37a0-4cbc-b2db-c158ca79da09
Identifikatur intern: D/1814/01.01.04.00/2026
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

2.1.2. Post tal-prestazzjoni
Ikun fejn ikun fiz-Zona Ekonomika Ewropea

2.1.3. Valur
Valur massimu tal-ftehim gafas: 1 000 000,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE
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2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5. Lott

5.1. Lott: LOT-0000
Titlu: Salesforce Marketing Cloud Development services
Deskrizzjoni: Aalto University (in the following "Customer" or "Aalto University") requests a
tender for Salesforce Marketing Cloud development services for Aalto University’s Salesforce
Marketing Cloud environment. Aalto University has implemented Salesforce’s platform as well
as a number of services developed on top of it. The purpose of Aalto University’s Salesforce
environment is to provide a comprehensive service, process, and data platform to support the
delivery of the University’s services. Salesforce Marketing Cloud is a part of the platform and
it's target group include all of the University’s stakeholders, such as students, staff, academic
personnel, visitors, prospective students, the alumni community, and collaboration partners
such as companies that are part of the University’s ecosystem. Detailed specifications and
requirements are described in the invitation to tender and its annexes. Please, see invitation to
tender annexes in Cloudia Supplier Portal for further details.
Identifikatur intern: D/1814/01.01.04.00/2026

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

5.1.2. Post tal-prestazzjoni
Ikun fejn ikun fiz-Zona Ekonomika Ewropea

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 48 Xhur

5.1.5. Valur
Valur massimu tal-ftehim gafas: 1 000 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva
Dan I-akkwist huwa adattat ukoll ghall-intraprizi zghar u ta’ dags medju (SMEs): le

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Prezz
Isem: Reference Price
Deskrizzjoni: Reference Price
Kategorija tal-kriterju tal-ghoti valur fiss: Valur fiss (total)
Numru tal-kriterju ghall-ghoti: 100
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5.1.11. Dokumenti tal-akkwist
Skadenza biex tintalab informazzjoni addizzjonali: 04/06/2026 09:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://tarjouspalvelu.fi/aalto?id=613921&tpk=118b6c43-
5458-4ca5-8a20-47af0e55b943

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://tarjouspalvelu.fi/aalto?id=613921&tpk=118b6c43-5458-
4cab5-8a20-47af0e55b943
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parteéipazzjoni: Ingliz
Katalogu elettroniku: Permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu I-offerti: 23/06/2026 09:00:00 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT
Perjodu waqt li -offerta ghandha tibga' valida: 6 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 23/06/2026 09:05:00 (UTC+00:00) Hin tal-Ewropa tal-Punent, GMT
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega
Se tintuza l-ordni elettronika: iva
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ftehim qafas, minghajr ma terga’ tinfetah il-kompetizzjoni
Numru massimu ta’ partecipanti: 1
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Markkinaoikeus
Informazzjoni dwar Il-iskadenzi tar-riezami: Information about review deadlines (English): A
party who is dissatisfied with the decision of the contracting entity or other decision made
during the contract award procedure may submit a request for rectification to the contracting
entity, pursuant to the Procurement Act. A party must request rectification within 14 days of
receiving notice of the decision of the contracting entity together with instructions for appeal or
some other resolution made in the procurement procedure. Moreover, a tenderer, a candidate
who has submitted a request to participate or some other concerned party may refer the case
to the Market Court by filing an appeal. Unless otherwise provided, the appeal must be made
in writing within 14 days from the date on which the party has been informed of the
procurement decision accompanied by the instructions for appeal.
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami: Markkinaoikeus

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Aalto University Foundation sr
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Numru tar-registrazzjoni: 2228357-4
Indirizz postali: PL 11000

Belt: AALTO

Kodici postali: 00076

Sottodivizjoni tal-pajjiz (NUTS): Helsinki-Uusimaa (FI1B1)
Pajjiz: lI-Finlandja

Punt ta’ kuntatt: Sonja Mantyniemi
Email: sonja.mantyniemi@aalto.fi
Telefown: +358 947001

Indirizz tal-internet: http://www.aalto.fi/
Rwoli ta’ din l-organizzazzjoni:
Xerrej

8.1. ORG-0002
Isem uffi¢jali: Markkinaoikeus
Numru tar-registrazzjoni: 3006157-6
Indirizz postali: Radanrakentajantie 5
Belt: Helsinki
Kodici postali: 00520
Sottodivizjoni tal-pajjiz (NUTS): Helsinki-Uusimaa (FI1B1)
Pajjiz: lI-Finlandja
Email: markkinaoikeus@oikeus.fi
Telefown: +358 295643300
Indirizz tal-internet: https://www.markkinaoikeus.fi
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

8.1. ORG-0003
Isem uffi¢jali: Hansel Oy (Hilma)
Numru tar-registrazzjoni: FI09880841
Indirizz postali: Mannerheiminaukio 1a
Belt: Helsinki
Kodici postali: 00100
Sottodivizjoni tal-pajjiz (NUTS): Helsinki-Uusimaa (FI1B1)
Pajjiz: ll-Finlandja
Punt ta’ kuntatt: eSender
Email: tekninen@hankintailmoitukset.fi
Telefown: 029 55 636 30
Indirizz tal-internet: http://hankintailmoitukset.fi
Rwoli ta’ din lI-organizzazzjoni:
TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: ae4ee895-3987-4181-b29f-6d9a649eale3 - 01
Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16
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Data ta’ meta ntbaghat I-avviz: 21/05/2026 07:13:39 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Data tad-dispac¢ tal-avviz (eSender): 21/05/2026 07:13:40 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 352410-2026

Numru tal-harga tal-GU S: 98/2026

Data tal-pubblikazzjoni: 22/05/2026
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