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365763-2026 - Kompetizzjoni

In-Norvegja — Servizzi ta' konsulenza dwar l-amministrazzjoni ta' prigett — Consulting on
interaction in acute patient pathways — Hadsel municipality etc.

OJ S 101/2026 28/05/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Hadsel kommune
Email: hm@finnut.no
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika, ikkontrollat minn awtorita lokali
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Procedura
Titlu: Consulting on interaction in acute patient pathways — Hadsel municipality etc.
Deskrizzjoni: The contracting authority in the competition is Hadsel municipality, no. K_1866.
Identifikatur tal-procedura: 99a96f64-c5dc-4e9e-a8bf-06d7e99f53fa
Identifikatur intern: 2026-043
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le
Elementi principali tal-pro¢edura: The establishment of an interaction post in Vesteralen, as a
joint initiative between theNordland Hospital Vesteralen and Sortland, Hadsel, Bg, @ksnes and
Andgy municipalities, represents a strategic response to the escalating demographic
challenges in the region. The initiative shall contribute to more coherent, efficient and
sustainable patient pathways, in particular advanced patients with compound and unresolved
conditions.1. Purpose descriptionHadsel municipality, in cooperation with other municipalities
in Vesteralen and Nordlandssykehuset Vesteralen, is facing increasing challenges connected
to handling emergency patients. This particularly applies to elderly patients with complex,
compound and unresolved medical conditions. The patients often move between municipal
services, the emergency doctor surgery and hospitals, without the patient pathways being
sufficiently coordinated or clarified. The objective of the procurement is to obtain external
consultancy competence that can support the contracting authority for the work of reviewing,
assessing and recommending a uniform and sustainable model for interaction in acute patient
pathways, in accordance with the principle of best effective care level (BEON). The aim is to
establish clearer patient pathways, clearer responsibilities and better interaction between the
municipal health service and the specialist health service. The challenges in the current
service organisation: The current organisation of the services is characterised by a clear
structural and organisational distinction between the primary and specialist health services.
This contributes to fragmented patient pathways, unclear responsibilities and missing solutions
in the middle area between municipal emergency services and hospital admission. The
consequences of this are that patients are either hospitalised without a clear need for
specialist treatment, or held back in municipal services without sufficient medical clarification.
In both cases, the risk for delayed treatment, function falls, receptions and reduced patient
safety increase. The data basis from the region shows that a significant number of medical
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patients at NordlandSsykehuset Vesteralen are issued within 0-1 day. This indicates a
significant improvement potential in the patient flow and supports the need for better systems
in the transitions between municipal services and hospitals. Inspections, internal assessments
and professional analyses at the same time point to systematic weaknesses in the emergency
medical chain, including triage, responsibility claims, information flow, ICT support and
interaction across service levels. The current practice also has considerable capacity and cost
consequences. Short and frequent hospital stays bind up resources in the specialist health
service, at the same time that the municipalities are incurred increased costs connected to
emergency reception, follow-up and admissions. The lack of general financing and interaction
models increases the risk of overthrowing costs between management levels, rather than
efficient use of resources and treatment at the right level. The region is also characterised by
persistent recruitment challenges within health personnel. Small and fragmented professional
environments, high work pressure and limited development possibilities reinforce the
challenges of recruiting and retaining qualified personnel, and emphasise the need for more
robust and attractive professional environments as well as new forms of cooperation.2.
Description of requirementsFor meeting the challenges described above, the contracting
authority needs external consultancy services that can supplement the project organisation’s
work. The project organisation is responsible for local anchoring, internal communication,
dialogue with its own managers and decision makers, as well as ownership of further
implementation and operation. The consultancy assistance shall primarily contribute with
analysis, structuring and professional assessments and support the project with a uniform and
applicable decision basis. Phase 1 - Review and recommendation of interaction model claims
mainly of consultancy services connected to analyses and structuring of decision basis for
interaction around emergency patients. The role includes professional and process facilitated
interaction between involved actors, assessment of alternative models for interaction and
organisation, as well as legal and economic assessments and quality assurance. Furthermore,
a description and analysis of complex interfaces, responsibilities and dependencies between
the municipal health service and the specialist health service will also be included. Phase 2
(option): Implementation of the recommended model: If the option is triggered, the delivery
shall include assistance with the establishment, introduction and transition to ordinary
operation of the recommended interaction model.

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72224000 Servizzi ta' konsulenza dwar l-amministrazzjoni ta'
prigett
Klassifikazzjoni addizzjonali (cpv): 71317210 Servizzi ta' konsulenza tas-sahha u s-sigurta,
72221000 Servizzi ta' konsulenza dwar l-analizi tan-negozju, 73000000 Servizzi ta' ricerka u
zvilupp u servizzi relatati mal-konsulenza, 73220000 Servizzi ta' konsulenza dwar Il-izvilupp,
79315000 Servizzi dwar stharrig socjali, 79400000 Servizzi ta' -amministrazzjoni tan-negozju
u dawk relatati maghhom, 79411000 Servizzi ta' konsulenza ta' amministrazzjoni generali,
85100000 Servizzi tas-sahha

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Nordland/Nordlannda (NOQ71)
Pajjiz: In-Norvegja

2.1.3. Valur
Valur stmat minghajr VAT: 6 600 000,00 NOK

2.1.4. Informazzjoni generali
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Bazi legali:
Direttiva 2014/24/UE
Anskaffelsesforskriften - See the tender documentation.

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0000
Titlu: Consulting on interaction in acute patient pathways — Hadsel municipality etc.
Deskrizzjoni: The contracting authority in the competition is Hadsel municipality, no. K_1866.
Identifikatur intern: 2026-043

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72224000 Servizzi ta' konsulenza dwar I-amministrazzjoni ta'
prigett
Klassifikazzjoni addizzjonali (cpv): 71317210 Servizzi ta' konsulenza tas-sahha u s-sigurta,
72221000 Servizzi ta' konsulenza dwar l-analizi tan-negozju, 73000000 Servizzi ta' ricerka u
zvilupp u servizzi relatati mal-konsulenza, 73220000 Servizzi ta' konsulenza dwar l-izvilupp,
79315000 Servizzi dwar stharrig socjali, 79400000 Servizzi ta' -amministrazzjoni tan-negozju
u dawk relatati maghhom, 79411000 Servizzi ta' konsulenza ta' amministrazzjoni generali,
85100000 Servizzi tas-sahha

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Nordland/Nordlannda (NOQ71)
Pajjiz: In-Norvegja

5.1.3. Tul ta’ zmien stmat
Data tal-bidu: 31/07/2026
Data tat-tmiem tad-durata: 31/12/2029

5.1.5. Valur
Valur stmat minghajr VAT: 6 600 000,00 NOK

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-parte¢ipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar |-Akkwisti Pubblic¢i (GPA): iva

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Norvegiz
Skadenza biex tintalab informazzjoni addizzjonali: 23/06/2026 10:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://permalink.mercell.com/281045893.aspx

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
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Sottomissjoni elettronika: Mehtiega

Indirizz ghas-sottomissjoni: https://permalink.mercell.com/281045893.aspx

Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Norvegiz
Katalogu elettroniku: Mhux permessa

Varjanti: Mhux permessa

Skadenza biex jintlagghu Il-offerti: 30/06/2026 10:00:00 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Perjodu waqt li I-offerta ghandha tibga' valida: 3 Xhur

Informazzjoni dwar il-ftuh pubbliku:

Data tal-ftuh: 30/06/2026 10:00:00 (UTC+00:00) Hin tal-Ewropa tal-Punent, GMT
Termini tal-kuntratt:

L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega

Se tintuza l-ordni elettronika: le

Se jintuza |-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Sis-ja Nuorta-Finnmarkku diggegoddi
Informazzjoni dwar l-iskadenzi tar-riezami: See the tender documentation.
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: Finnut AS

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Finnut AS
Numru tar-registrazzjoni: 981539885
Indirizz postali: Radhusgata 5
Belt: VADSQ
Kodici postali: 9800
Sottodivizjoni tal-pajjiz (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: Anskaffelser Finnut
Email: hm@finnut.no
Telefown: +47 90098478
Fax: +47 78950041
Indirizz tal-internet: http://www.finnut.no
Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

8.1. ORG-0002
Isem uffi¢jali: Hadsel kommune
Numru tar-registrazzjoni: 984 115 091
Belt: Stokmarknes
Kodici postali: 8450
Sottodivizjoni tal-pajjiz (NUTS): Nordland/Nordlannda (NOQ71)
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Pajjiz: In-Norvegja

Punt ta’ kuntatt: Hanne Mikkelsen
Email: hm@finnut.no

Telefown: 90098478

Rwoli ta’ din l-organizzazzjoni:
Xerrej

8.1. ORG-0003
Isem uffi¢jali: Sis-ja Nuorta-Finnmarkku diggegoddi
Numru tar-registrazzjoni: 926722840
Belt: Vadsg
Kodici postali: 9800
Sottodivizjoni tal-pajjiz (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Pajjiz: In-Norvegja
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 1cfa9263-1fe9-400d-9a36-31d99dde1155 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 27/05/2026 11:31:00 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Data tad-dispac¢ tal-avviz (eSender): 27/05/2026 11:36:51 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 365763-2026

Numru tal-harga tal-GU S: 101/2026

Data tal-pubblikazzjoni: 28/05/2026
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