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374645-2026 - Kompetizzjoni

In-Netherlands — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — Enterprise
Service Management (ESM) Platform

OJ S 103/2026 01/06/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Technische Universiteit Eindhoven
Email: procurement@tue.nl
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Edukazzjoni

2. Procedura

2.1. Procedura
Titlu: Enterprise Service Management (ESM) Platform
Deskrizzjoni: Universities and research institutions increasingly operate like complex
enterprises, with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
Identifikatur tal-procedura: a884a55b-69d7-40a1-b3a0-dc34264629f7
Identifikatur intern: PCM2026-10070-1L
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Zuidoost-Noord-Brabant (NL414)
Pajjiz: In-Netherlands
Informazzjoni addizzjonali: Eindhoven

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE
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2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5. Lott

5.1. Lott: LOT-0000
Titlu: Enterprise Service Management (ESM) Platform
Deskrizzjoni: Universities and research institutions increasingly operate like complex
enterprises, with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
Identifikatur intern: 1

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Zuidoost-Noord-Brabant (NL414)
Pajjiz: In-Netherlands
Informazzjoni addizzjonali: Eindhoven

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 48 Xhur

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-partecipazzjoni mhijiex rizervata.
Iridu jinghataw I-ismijiet u I-kwalifiki professjonali tal-istaff assenjat biex iwettaq il-kuntratt: Ma
hemmx ghalfejn tinghata
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar |-Akkwisti Pubblic¢i (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Prezz
Isem: Price
Deskrizzjoni: See tenderdocuments
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Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (punti, ezatt)
Numru tal-kriterju ghall-ghoti: 25

Kriterju:

Tip: Kwalita

Isem: Quality

Deskrizzjoni: See tenderdocuments

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (punti, ezatt)
Numru tal-kriterju ghall-ghoti: 75

5.1.11. Dokumenti tal-akkwist
Skadenza biex tintalab informazzjoni addizzjonali: 01/07/2026 14:00:00 (UTC+02:00) Hin tal-
Ewropa tal-Lvant, Hin tas-sajf tal-Ewropa Centrali
Indirizz tad-dokumenti tal-akkwist: https://www.tenderned.nl/aankondigingen/overzicht/426970

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.tenderned.nl/aankondigingen/overzicht/426970
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parte¢ipazzjoni: Olandiz
Katalogu elettroniku: Mhux permessa
Varjanti: Mhux permessa
Skadenza biex jintlagghu I-offerti: 12/08/2026 11:00:00 (UTC+02:00) Hin tal-Ewropa tal-Lvant,
Hin tas-sajf tal-Ewropa Centrali
Perjodu waqt li |-offerta ghandha tibga' valida: 3 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 12/08/2026 11:05:00 (UTC+02:00) Hin tal-Ewropa tal-Lvant, Hin tas-sajf tal-
Ewropa Centrali
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega
Se tintuza I-ordni elettronika: le
Se jintuza |-pagament elettroniku: le

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Technische Universiteit Eindhoven - Distric Court s'-
Hertogenbosch
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist:
Technische Universiteit Eindhoven
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: Technische
Universiteit Eindhoven
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni: Technische Universiteit Eindhoven

8. Organizzazzjonijiet
8.1. ORG-0001

374645-2026 Page 3/4


https://www.tenderned.nl/aankondigingen/overzicht/426970
https://www.tenderned.nl/aankondigingen/overzicht/426970

Isem uffi¢jali: Technische Universiteit Eindhoven

Numru tar-registrazzjoni: 381687890

Indirizz postali: Groene Loper 5

Belt: Eindhoven

Kodici postali: 5612 AE

Sottodivizjoni tal-pajjiz (NUTS): Zuidoost-Noord-Brabant (NL414)
Pajjiz: In-Netherlands

Punt ta’ kuntatt: Mevrouw N.M. Poulissen

Email: procurement@tue.nl

Telefown: +31 402472395

Indirizz tal-internet: http://www.tue.nl

Punti ta’ kuntatt ohra:

Isem uffi¢jali: Distric Court s'-Hertogenbosch

Indirizz postali: Leeghwaterlaan 8

Belt: 's Hertogenbosch

Kodic¢i postali: 5223 BA

Sottodivizjoni tal-pajjiz (NUTS): Zuidoost-Noord-Brabant (NL414)
Pajjiz: In-Netherlands

Email: info.rechtbanksHertogenbosch@rechtspraak.nl

Telefown: +31 883621000

Indirizz tal-internet: https://www.rechtspraak.nl

Rwoli ta’ din I-organizzazzjoni:

Xerrej

Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 89f1eba5-c558-443c-af73-b32a07718f99 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat l-avviz: 29/05/2026 10:22:16 (UTC+02:00) Hin tal-Ewropa tal-Lvant,
Hin tas-sajf tal-Ewropa Centrali

Lingwi li bihom dan l-avviz huwa disponibbli ufficjalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 374645-2026

Numru tal-harga tal-GU S: 103/2026

Data tal-pubblikazzjoni: 01/06/2026
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