See the notice on TED website

434850-2026 - Kompetizzjoni

In-Norvegja — Servizzi tal-forniment tas-software — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Troms Fylkeskommune
Email: postmottak@tromsfylke.no
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika, ikkontrollat minn awtorita regjonali
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Proc¢edura
Titlu: ERP system for Troms County.
Deskrizzjoni: Background and purpose Troms County (hereafter called the contracting
authority) is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Identifikatur tal-procedura: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
Identifikatur intern: cmp2cp80f000104i0ti761m2p
Tip ta’ pro¢edura: Innegozjata bil-pubblikazzjoni minn gabel ta’ sejha ghall-kompetizzjoni/ghall-
kompetizzjoni bin-negozjar
ll-procedura hija acc¢ellerata: le

2.1.1. Ghan
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Natura tal-kuntratt: Servizzi

Klassifikazzjoni principali (cpv): 72268000 Servizzi tal-forniment tas-software

Klassifikazzjoni addizzjonali (cpv): 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni,
48400000 Pakkett ta' softwer ghat-tranzazzjonijiet tan-negozju u n-negozju personali,
48440000 Pakkett ta' softwer ghall-analizi finanzjarja u I-kontabbilta, 48450000 Pakketti tas-
softwer ghall-kontabbilta tal-hinijiet tax-xoghol u r-rizorsi umani, 48451000 Pakkett ta’ softwer
ghall-ippjanar tar-rizorsi ta’ l-intraprizi, 48800000 Servers u sistemi ta' informazzjoni, 48810000
Sistemi ta’ I-informazzjoni, 48812000 Sistemi ta’ I-informazzjoni finanzjarja, 72000000 Servizzi
ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg, 72200000 Servizzi ta' konsulenza
dwar il-programmizzar tas-software, 72250000 Servizzi ta' sistemi u appogg, 72253000
Servizzi ta' ghajnuna u ta' appogg, 72253200 Servizzi ta' I-appogg tas-sistema, 72260000
Servizzi relatati mas-software, 72300000 Servizzi tad-data, 72310000 Servizzi ta' l-ipprocesar
tad-data

2.1.2. Post tal-prestazzjoni
Indirizz postali: Postboks 6600
Belt: Tromsg
Kodic¢i postali: 9296
Sottodivizjoni tal-pajjiz (NUTS): Troms/Romsa/Tromssa (NOQ72)
Pajjiz: In-Norvegja
Informazzjoni addizzjonali: Norway

2.1.3. Valur
Valur stmat minghajr VAT: 40 000 000,00 NOK

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE
Anskaffelsesforskriften -

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist, Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: ERP system for Troms County.
Deskrizzjoni: Background and purpose Troms County (hereafter called the contracting
authority) is responsible for central social assignments within, among other things, regional
development, sixth form college education, county roads and public transport, including school
transport, public dental health service, cultural memorial protection and county library, outdoor
life, distribution of betting funds and support for businesses. The contracting authority is
working to make the entire region an attractive and good place to live, work and live, as well as
a pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
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HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

Identifikatur intern: cmp2cp8q1000404i0a6s4dul2

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72268000 Servizzi tal-forniment tas-software
Klassifikazzjoni addizzjonali (cpv): 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni,
48400000 Pakkett ta' softwer ghat-tranzazzjonijiet tan-negozju u n-negozju personali,
48440000 Pakkett ta' softwer ghall-analizi finanzjarja u I-kontabbilta, 48450000 Pakketti tas-
softwer ghall-kontabbilta tal-hinijiet tax-xoghol u r-rizorsi umani, 48451000 Pakkett ta’ softwer
ghall-ippjanar tar-rizorsi ta’ I-intraprizi, 48800000 Servers u sistemi ta' informazzjoni, 48810000
Sistemi ta’ I-informazzjoni, 48812000 Sistemi ta’ I-informazzjoni finanzjarja, 72000000 Servizzi
ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg, 72200000 Servizzi ta' konsulenza
dwar il-programmizzar tas-software, 72250000 Servizzi ta' sistemi u appogg, 72253000
Servizzi ta' ghajnuna u ta' appogg, 72253200 Servizzi ta' I-appogg tas-sistema, 72260000
Servizzi relatati mas-software, 72300000 Servizzi tad-data, 72310000 Servizzi ta' I-ipprocesar
tad-data
Ghazliet:
Deskrizzjoni tal-ghazliet: The contract has calculated the start-up from when the contract is
signed (according to the plan November 2026). Implementation will be carried out until April
2028. The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. Post tal-prestazzjoni
Indirizz postali: Postboks 6600
Belt: Tromsg
Kodic¢i postali: 9296
Sottodivizjoni tal-pajjiz (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiz: In-Norvegja
Informazzjoni addizzjonali: Norway

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien iehor: lllimitat

5.1.5. Valur
Valur stmat minghajr VAT: 40 000 000,00 NOK

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva
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5.1.9. Kriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist
Informazzjoni dwar it-tieni stadju ta’ pro¢edura b’zewg stadji:
Ix-xerrej jirrizerva d-dritt li jaghti I-kuntratt abbazi tal-offerti inizjali minghajr negozjar ulterjuri

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Kwalita
Isem: Quality
Deskrizzjoni: Under this criteria, associated requirements will be assessed.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 70
Kriterju:
Tip: Prezz
Isem: Price
Deskrizzjoni: The price form will be assessed under this criteria.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 30

5.1.11. Dokumenti tal-akkwist
Indirizz tad-dokumenti tal-akkwist: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://hyyr.no/procurement/cmp2cp80f000104i0ti761m2p
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parte¢ipazzjoni: Norvegiz, Ingliz
Katalogu elettroniku: Mhux permessa
Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 19/08/2026 12:00:00 (UTC+02:00) Hin
tal-Ewropa tal-Lvant, Hin tas-sajf tal-Ewropa Centrali
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Kundizzjonijiet relatati mat-twettiq tal-kuntratt: See Tender Documents
Fatturazzjoni elettronika: Mehtiega
Se tintuza I-ordni elettronika: le
Se jintuza |I-pagament elettroniku: le
Arrangament finanzjarju: See tender documents

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: NORD-TROMS OG SENJA TINGRETT
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist: Troms
Fylkeskommune
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: NORD-TROMS OG
SENJA TINGRETT
Organizzazzjoni li tir€ievi t-talbiet ghall-partecipazzjoni: Hyyr AS
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8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: NORD-TROMS OG SENJA TINGRETT
Numru tar-registrazzjoni: 926723022
Indirizz postali: Postboks 2510 Stakkevollan
Belt: TROMSY
Kodici postali: 9270
Sottodivizjoni tal-pajjiz (NUTS): Troms/Romsa/Tromssa (NO072)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: NORD-TROMS OG SENJA TINGRETT
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

8.1. ORG-0002
Isem uffi¢jali: Hyyr AS
Numru tar-registrazzjoni: 924998687
Indirizz postali: Gaustadalléen 21
Belt: Oslo
Kodic¢i postali: 0349
Sottodivizjoni tal-pajjiz (NUTS): Oslo (NO081)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: Hyyr Support
Email: admin@hyyr.no
Telefown: +47 90 63 65 38
Rwoli ta’ din I-organizzazzjoni:
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni

8.1. ORG-0003
Isem uffi¢jali: Troms Fylkeskommune
Numru tar-registrazzjoni: 930068128
Indirizz postali: Postboks 6600
Belt: Tromsg
Kodic¢i postali: 9296
Sottodivizjoni tal-pajjiz (NUTS): Troms/Romsa/Tromssa (NOQ72)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: Troms Fylkeskommune
Email: postmottak@tromsfylke.no
Telefown: +47 77788000
Rwoli ta’ din lI-organizzazzjoni:
Xerrej
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01
Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16
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Data ta’ meta ntbaghat I-avviz: 24/06/2026 14:31:33 (UTC+02:00) Hin tal-Ewropa tal-Lvant,
Hin tas-sajf tal-Ewropa Centrali

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 434850-2026

Numru tal-harga tal-GU S: 120/2026

Data tal-pubblikazzjoni: 25/06/2026
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