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439886-2026 - Kompetizzjoni

In-Norvegja — Servizzi promozzjonali — DNS ticket system

OJ S 121/2026 26/06/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard - Avviz tal-bidla
Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: AS DEN NATIONALE SCENE
Email: kristina@odinprosjekt.no
Tip legali tax-xerrej: Impriza pubblika, ikkontrollata minn awtorita tal-gvern ¢entrali
Attivita tal-awtorita kontraenti: Rikreazzjoni, kultura u religjon

2. Procedura

2.1. Proc¢edura
Titlu: DNS ticket system
Deskrizzjoni: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall
ensure efficient ticket and customer management, modern and user friendly internet
commerce which fulfil all requirements of the GDPR, universal design and other imposed
requirements. The system shall have flexible price and discount structures, integration with
existing and future systems and a high degree of data security and stable operation.
Identifikatur tal-procedura: ea136d0a-fba0-4e9d-8781-dad6795c2ad7
Identifikatur intern: 26001
Tip ta’ pro¢edura: Innegozjata bil-pubblikazzjoni minn gabel ta’ sejha ghall-kompetizzjoni/ghall-
kompetizzjoni bin-negozjar
ll-procedura hija acc¢ellerata: le

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 79342200 Servizzi promozzjonali
Klassifikazzjoni addizzjonali (cpv): 22459000 Biljetti, 48100000 Pakkett ta-softwer specifiku
ghall-industrija, 48110000 Pakkett ta' softwer ghall-punt tal-bejgh (POS), 48220000 Pakkett ta'
softwer ghall-internet u I-intranet, 48480000 Pakkett ta' softwer ghall-bejgh, il-markiting u I-
informazzjoni dwar in-negozju, 48481000 Pakkett ta' softwer ghall-bejgh jew markiting,
72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg, 72212100
Servizzi ta' zvilupp ta' softwer specifiku ghall-industrija, 72212110 Servizzi ta' zvilupp ta'
softwer specifiku ghall-punti tal-bejgh (POS), 72212480 Servizzi ta' zvilupp ta' softwer ghall-
bejgh, il-kummer¢jalizzazzjoni u I-informazzjoni dwar in-negozju, 72212481 Servizzi ta' zvilupp
ta' softwer ghall-bejgh jew kummerc¢jalizzazzjoni, 79211120 Servizzi tar-registrar tal-bejgh u x-
Xiri

2.1.2. Post tal-prestazzjoni
Ikun fejn ikun
Informazzjoni addizzjonali: Ongoing service contract, provision of services over the internet,
with minimal requirements for attendance.

2.1.3. Valur
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Valur stmat minghajr VAT: 3 600 000,00 NOK

2.1.4. Informazzjoni generali
Informazzjoni addizzjonali: Climate and environmental considerations in the procurement, cf.
the Public Procurement Regulations § 7-9 The procurement is for the provision of cloud based
services and limited consultancy use. The procurement is considered immaterial climate
footprint and environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The
main service is the delivery of the cloud based ticket system and the operation/hosting of this.
Market surveys have been carried out prior to the procurement. The contracting authority has
confirmed that the delivery of a cloud-based SaaS system gives a minimal climate and
environmental footprint, as the service requires little computing power and storage. The
tenderers use modern computer centres with high energy efficiency. There will also be limited
consultancy use in the contract. A consultant’s climate footprint and environmental impact will
be equal to the load from an average permanent employee. In a climate account, the
employee's need for office space and equipment, the energy consumption in the building, jobs
in, travel activities for work and waste generation that contributes to the employee'’s climate
footprint and environmental impact. The Contracting Authority estimates that none of these
elements fall within the nature of the procurement, which is a consultancy service. The
consultancy business does not include a need for significant travel activities. Consequently
there is talk of a procurement that, in its nature, has an immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@’s
guidelines on climate and environmental considerations in public procurements. The
contracting authority is therefore exempt from the obligations to evaluate climate and the
environment.
Bazi legali:
Direttiva 2014/24/UE

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA), Dokument tal-
Akkwist

5. Lott

5.1. Lott: LOT-0000
Titlu: DNS ticket system
Deskrizzjoni: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall
ensure efficient ticket and customer management, modern and user friendly internet
commerce which fulfil all requirements of the GDPR, universal design and other imposed
requirements. The system shall have flexible price and discount structures, integration with
existing and future systems and a high degree of data security and stable operation.
Identifikatur intern: 26001

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 79342200 Servizzi promozzjonali
Klassifikazzjoni addizzjonali (cpv): 22459000 Biljetti, 48100000 Pakkett ta-softwer specifiku
ghall-industrija, 48110000 Pakkett ta' softwer ghall-punt tal-bejgh (POS), 48220000 Pakkett ta'
softwer ghall-internet u I-intranet, 48480000 Pakkett ta' softwer ghall-bejgh, il-markiting u I-
informazzjoni dwar in-negozju, 48481000 Pakkett ta' softwer ghall-bejgh jew markiting,
72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg, 72212100
Servizzi ta' zvilupp ta' softwer specifiku ghall-industrija, 72212110 Servizzi ta' zvilupp ta'
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softwer specifiku ghall-punti tal-bejgh (POS), 72212480 Servizzi ta' zvilupp ta' softwer ghall-
bejgh, il-kummercjalizzazzjoni u I-informazzjoni dwar in-negozju, 72212481 Servizzi ta' zvilupp
ta' softwer ghall-bejgh jew kummercjalizzazzjoni, 79211120 Servizzi tar-registrar tal-bejgh u x-
Xiri

Ghazliet:

Deskrizzjoni tal-ghazliet: Additional services to order in accordance with the tenderer’s service
catalogue.

5.1.2. Post tal-prestazzjoni
Ikun fejn ikun
Informazzjoni addizzjonali: Ongoing service contract, provision of services over the internet,
with minimal requirements for attendance.

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien iehor: lllimitat

5.1.5. Valur
Valur stmat minghajr VAT: 3 600 000,00 NOK

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubblic¢i (GPA): iva
Dan l-akkwist huwa adattat ukoll ghall-intraprizi zghar u ta’ dags medju (SMEs): iva
Informazzjoni addizzjonali: Climate and environmental considerations in the procurement, cf.
the Public Procurement Regulations § 7-9 The procurement is for the provision of cloud based
services and limited consultancy use. The procurement is considered immaterial climate
footprint and environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The
main service is the delivery of the cloud based ticket system and the operation/hosting of this.
Market surveys have been carried out prior to the procurement. The contracting authority has
confirmed that the delivery of a cloud-based SaaS system gives a minimal climate and
environmental footprint, as the service requires little computing power and storage. The
tenderers use modern computer centres with high energy efficiency. There will also be limited
consultancy use in the contract. A consultant’s climate footprint and environmental impact will
be equal to the load from an average permanent employee. In a climate account, the
employee’s need for office space and equipment, the energy consumption in the building, jobs
in, travel activities for work and waste generation that contributes to the employee’s climate
footprint and environmental impact. The Contracting Authority estimates that none of these
elements fall within the nature of the procurement, which is a consultancy service. The
consultancy business does not include a need for significant travel activities. Consequently
there is talk of a procurement that, in its nature, has an immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@'s
guidelines on climate and environmental considerations in public procurements. The
contracting authority is therefore exempt from the obligations to evaluate climate and the
environment.

5.1.7. Akkwist strategiku
Kriterji tal-akkwist ekologiku: Ebda Kriterju ghall-Akkwist Pubbliku Ekologiku

5.1.9. Kiriterji tal-ghazla
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Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist, Dokument Uniku Ewropew tal-Akkwist
(DUEA)

Informazzjoni dwar it-tieni stadju ta’ pro¢edura b’zewg stadji:

Numru minimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-pro¢edura: 3
Numru massimu ta’ kandidati li ghandhom jigu mistiedna ghat-tieni stadju tal-procedura: 5
ll-procedura se ssir fi stadji su¢cessivi. F’kull stadju, xi partecipanti jistghu jigu eliminati
Ix-xerrej jirrizerva d-dritt li jaghti I-kuntratt abbazi tal-offerti inizjali minghajr negozjar ulterjuri

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Prezz
Isem: Price
Deskrizzjoni: The tender sum in the price form. A contract period of 6 years will form the basis
for the evaluation sum.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 20
Kriterju:
Tip: Kwalita
Isem: Functionality and User Experience
Deskrizzjoni: Response to quality requirements in the requirement specification.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 40
Kriterju:
Tip: Kwalita
Isem: Technical solution, architecture and integrations
Deskrizzjoni: Response to quality requirements in the requirement specification.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 25
Kriterju:
Tip: Kwalita
Isem: Implementation, migration and support
Deskrizzjoni: Response to quality requirements in the requirement specification.
Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)
Numru tal-kriterju ghall-ghoti: 15

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Norvegiz
Skadenza biex tintalab informazzjoni addizzjonali: 05/08/2026 10:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=457689&TID=200418259&B=

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=457689&TID=200418259&B=
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parte¢ipazzjoni: Norvegiz, Ingliz
Katalogu elettroniku: Mhux permessa
Varjanti: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
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Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 05/08/2026 10:00:00 (UTC+00:00) Hin
tal-Ewropa tal-Punent, GMT

Termini tal-kuntratt:

L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega

Se tintuza l-ordni elettronika: iva

Se jintuza |-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Hordaland Tingrett
Informazzjoni dwar l-iskadenzi tar-riezami: The contracting authority will set an appeals
deadline on the qualification evaluation and the award in the notification on the rejection
/rejection/the award of appeal.
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist: Odin
Prosjekt AS
Organizzazzjoni li tipprovdi acc¢ess offline ghad-dokumenti tal-akkwist: Odin Prosjekt AS
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: Hordaland Tingrett

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Odin Prosjekt AS
Numru tar-registrazzjoni: 994950967
Indirizz postali: Fabrikkgaten 6
Belt: BERGEN
Kodic¢i postali: 5059
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NOOA2)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: Kristina Eek-Larsen
Email: kristina@odinprosjekt.no
Telefown: +47 97093944
Indirizz tal-internet: https://odinprosjekt.no
Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist
Organizzazzjoni li tipprovdi a¢c¢ess offline ghad-dokumenti tal-akkwist

8.1. ORG-0002
Isem uffi¢jali: AS DEN NATIONALE SCENE
Numru tar-redistrazzjoni: 811 167 452
Indirizz postali: Engen 1
Belt: Bergen
Kodic¢i postali: 5011
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NOOA2)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: Kristina Eek-Larsen
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Email: kristina@odinprosjekt.no
Telefown: 97093944

Rwoli ta’ din l-organizzazzjoni:
Xerrej

8.1. ORG-0003
Isem uffi¢jali: Hordaland Tingrett
Numru tar-registrazzjoni: 935 364 906
Indirizz postali: C. Sundts gate 42
Belt: BERGEN
Kodici postali: 5020
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NOOA2)
Pajjiz: In-Norvegja
Email: hordaland.tingrett@domstol.no
Telefown: 55699700
Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni tar-riezami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

10. Bidla
Verzjoni tal-avviz pre¢edenti li ghandu jinbidel

5cb3e041-0dea-43b5-877f-2231b3d997a6-01
Raguni ewlenija ghall-bidla

Informazzjoni aggornata
Deskrizzjoni

Added justification for the use of an exception rule in the Public Procurement Regulations §7-9

()

10.1. Bidla
Identifikatur tas-sezzjoni: PROCEDURE
Deskrizzjoni tal-bidliet: Added justification for the use of an exception rule in the Public
Procurement Regulations §7-9 (5)

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: €92d2d24-191e-456b-b759-45debc2dabb2 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 25/06/2026 07:18:50 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Data tad-dispac¢ tal-avviz (eSender): 25/06/2026 07:32:11 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Lingwi li bihom dan l-avviz huwa disponibbli ufficjalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 439886-2026

Numru tal-harga tal-GU S: 121/2026
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Data tal-pubblikazzjoni: 26/06/2026
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