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451044-2026 - Kompetizzjoni

In-Norvegja — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — IK-EEA 046-
2026 Case handling system for collection (debt collection).

OJ S 124/2026 01/07/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Bergen kommune - Innkjgp konsern
Email: benjamin.uppal@bergen.kommune.no
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika, ikkontrollat minn awtorita lokali
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Procedura
Titlu: IK-EEA 046-2026 Case handling system for collection (debt collection).
Deskrizzjoni: Procurement of a new trade system for collection (debt collection) for Bergen
municipality.
Identifikatur tal-procedura: 597b0fd9-8360-477e-8633-9db7d04192a0
Identifikatur intern: 2026/174181
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le
Elementi prin¢ipali tal-procedura: The contract is for an ICT system for collection/debt
collection and special debt management, provided as a service over the internet ("as a
service" deliveries), and includes establishment, including training, configuration, conversion,
adaptation and integrations, and operation/management as well as user support. The
requirements and needs of the service are in the annexes.

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
Klassifikazzjoni addizzjonali (cpv): 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni,
48441000 Pakkett ta' softwer ghall-analizi finanzjarja, 48443000 Pakkett ta' softwer ghall-
kontabbilta, 48800000 Servers u sistemi ta' informazzjoni, 48812000 Sistemi ta’ I-informazzjoni
finanzjarja, 72268000 Servizzi tal-forniment tas-software, 72400000 Servizzi ta' l-internet,
79940000 Servizzi ta' I-agenzija tal-gbir

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NOOA2)
Pajjiz: In-Norvegja
2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE
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Anskaffelsesforskriften - The procurement is covered by the Public Procurement Act (LOA)
and the Public Procurement Regulations (FOA). This is an open tender contest, cf. the Public
Procurement Regulations § 13-1. Parts | and Il apply for this procurement.

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Avviz
ll-korruzzjoni: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Frodi: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Hasil tal-flus jew finanzjament tat-terrorizmu: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Partecipazzjoni forganizzazzjoni kriminali: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42)
Reati terroristi¢i jew reati marbuta ma’ attivitajiet terroristici: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.
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Thaddim tat-tfal u forom ohra ta’ traffikar tal-bnedmin: Is the tenderer himself or a person, who
is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Ksur tal-obbligi fl-ogsma tal-ligi ambjentali: Is the tenderer aware of breaches of environmental
provisions as stated in national law, the relevant notice or procurement documents or Article
18 (2) of Directive 2014/24/EU.

Ksur tal-obbligi fl-ogsma tal-ligi tax-xoghol: Is the tenderer aware of breaches of provisions on
working conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Ksur tal-obbligi fl-ogsma tal-ligi socjali: Is the tenderer aware of breaches of provisions on
social conditions as stated in national law, the relevant notice or procurement documents or
Article 18 (2) of Directive 2014/24/EU.

Ftehimiet ma’ operaturi ekonomici ohrajn li ghandhom I-ghan li jikkawzaw distorsjoni tal-
kompetizzjoni: Has the tenderer entered into agreement(s) with other tenderers with the
intention of turning the competition?

Imgiba professjonali serjament hazina: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Dikjarazzjoni falza, informazzjoni mohbija, ma setghux jigu pprovduti d-dokumenti mehtiega
jew inkisbet informazzjoni kunfidenzjali ta’ din il-procedura: Have the tenderer:a) given grossly
incorrect information when notifying the information required to verify that there is no basis for
rejection, or of the qualification requirements being met,b) failed to provide such information,c)
subject to immediately submitting the supporting documents requested by the Contracting
Authority, ord) improperly affecting the Contracting Authority's decision process to acquire
confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

Kunflitt ta’ interess minhabba I|-partecipazzjoni tieghu fil-procedura ta’ akkwist: Are tenderers
aware of a conflict of interest as stated in national law, the relevant notice or procurement
documents?

Involviment dirett jew indirett fit-thejjija ta’ din il-pro¢edura ta’ akkwist: Has the tenderer or an
entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?

Terminazzjoni bikrija, danni jew sanzjonijiet komparabbli ohra: Has the tenderer committed
significant breaches of contract in connection with the fulfilment of a previous public contract, a
previous contract with a public contracting authority or a previous concession contract, where
the breach has led to the cancellation of the contract, compensation or other similar sanctions?
Ksur tal-obbligi stabbiliti skont ragunijiet ta’ eskluzjoni purament nazzjonali: The contracting
authority shall state that in Norway there are national rejection reasons. These shall be
described in the procurement documents. Tenderers must respond to whether they are in one
or more of the situations described in the national rejection reasons. Will the purely national
rejection reasons, as stated in the relevant notice or in the procurement documents, apply?
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Ksur tal-obbligu relatat mal-hlas tal-kontribuzzjonijiet tas-sigurta socjali: Have tenderers failed
to fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Ksur tal-obbligu relatat mal-hlas tat-taxxi: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

L-attivitajiet kummercjali huma sospizi: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Falliment: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Arrangament mal-kredituri: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Insolvenza: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Assijiet amministrati minn likwidatur: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Sitwazzjoni analoga bhal falliment skont il-ligi nazzjonali: Is the supplier in a situation where he
has been forced debt arrangement? Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

5. Lott

5.1. Lott: LOT-0000
Titlu: IK-EEA 046-2026 Case handling system for collection (debt collection).
Deskrizzjoni: Procurement of a new trade system for collection (debt collection) for Bergen
municipality.
Identifikatur intern: 2026/174181

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
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Klassifikazzjoni addizzjonali (cpv): 48000000 Pakketti tas-softwer u sistemi ta' informazzjoni,
48441000 Pakkett ta' softwer ghall-analizi finanzjarja, 48443000 Pakkett ta' softwer ghall-
kontabbilta, 48800000 Servers u sistemi ta' informazzjoni, 48812000 Sistemi ta’ I-informazzjoni
finanzjarja, 72268000 Servizzi tal-forniment tas-software, 72400000 Servizzi ta' l-internet,
79940000 Servizzi ta' I-agenzija tal-gbir

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NOOA2)
Pajjiz: In-Norvegja

5.1.3. Tul ta’ zmien stmat
Data tal-bidu: 31/10/2026
Data tat-tmiem tad-durata: 31/10/2036

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): le

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Norvegiz
Skadenza biex tintalab informazzjoni addizzjonali: 26/08/2026 10:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://permalink.mercell.com/284586265.aspx

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://permalink.mercell.com/284586265.aspx
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parte¢ipazzjoni: Norvegiz
Katalogu elettroniku: Mhux permessa
Huma mehtiega firma jew sigill elettroniku avvanzat jew kwalifikat (kif definit fir-Regolament
(UE) Nru 910/2014)
Varjanti: Mhux permessa
Skadenza biex jintlagghu l-offerti: 03/09/2026 12:00:00 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT
Perjodu waqt li I-offerta ghandha tibga' valida: 3 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 03/09/2026 12:00:00 (UTC+00:00) Hin tal-Ewropa tal-Punent, GMT
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Menhtiega
Se tintuza l-ordni elettronika: le
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
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Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Hordaland tingrett
Informazzjoni dwar l-iskadenzi tar-riezami: Ten Days
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: Bergen kommune -
Innkjep konsern

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Bergen kommune - Innkjgp konsern
Numru tar-registrazzjoni: 964338531
Dipartiment: Innkjgp konsern
Indirizz postali: Postboks 7700
Belt: BERGEN
Kodici postali: 5020
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NO0OA2)
Pajjiz: In-Norvegja
Punt ta’ kuntatt: Benjamin Uppal
Email: benjamin.uppal@bergen.kommune.no
Telefown: +47 05556
Indirizz tal-internet: https://www.bergen.kommune.no
Rwoli ta’ din l-organizzazzjoni:
Xerrej
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

8.1. ORG-0002
Isem uffi¢jali: Hordaland tingrett
Numru tar-registrazzjoni: 926 723 367
Dipartiment: rettstad Bergen
Belt: Bergen
Kodic¢i postali: 5020
Sottodivizjoni tal-pajjiz (NUTS): Vestland (NO0OA2)
Pajjiz: In-Norvegja
Email: hordaland.tingrett@domstol.no
Telefown: 55699700
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: cf65c9ef-8a0c-4252-a5ee-6424685eb439 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 29/06/2026 14:22:08 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT
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Data tad-dispac¢ tal-avviz (eSender): 29/06/2026 14:34:24 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 451044-2026

Numru tal-harga tal-GU S: 124/2026

Data tal-pubblikazzjoni: 01/07/2026
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