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456197-2026 - Kompetizzjoni

L-Irlanda — Servizzi ta' konsulenza dwar il-programmizzar tas-software — HSE 28054 Cyber
Security Awareness Services

OJ S 125/2026 02/07/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Health Service Executive (HSE)
Email: procurement.helpdesk@hse.ie
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Sahha

2. Procedura

2.1. Procedura
Titlu: HSE 28054 Cyber Security Awareness Services
Deskrizzjoni: The HSE is issuing this Invitation to Tender (ITT) for Cyber Security Awareness
Services split into two lots: Lot 1 Simulated Email Phishing Service and Custom Cybersecurity
Training and Awareness Training and Lot 2 Simulated SMS (smishing) and Voice (Vishing)
Campaign. The cyber security awareness services should help prepare the HSE's workforce
for current and emerging cybersecurity challenges. A dedicated cyber security awareness
program has been in operation in the HSE for the past 5 years. Simulated email phishing
exercises are regularly run in the HSE for staff and contractors. Custom cyber security
awareness training in various forms is provided for HSE staff and contractors. All these
existing services are required as part of this tender. Extra services for simulated SMS
(smishing) and Voice (Vishing) exercises, which currently do not exist in the HSE, are required
to help keep the HSE’s workforce prepared for new cybersecurity challenges.
Identifikatur tal-procedura: 5407a373-a795-45f4-98d6-366e277ea728
Tip ta’ pro¢edura: Miftuha
Il-procedura hija acc¢ellerata: iva
Gustifikazzjoni ghall-pro¢edura accéellerata: Service Requirements

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72200000 Servizzi ta' konsulenza dwar il-programmizzar tas-
software
Klassifikazzjoni addizzjonali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg, 72310000 Servizzi ta' l-ipprocesar tad-data, 72300000 Servizzi tad-data,
72400000 Servizzi ta' I-internet, 72420000 Servizzi ta' zvilupp ta' I-internet, 72230000 Servizzi
ta' I-izvilupp ta' software maghmul apposta, 72500000 Servizzi relatati mal-kompjuter,
72600000 Servizzi ta' appogg u konsulenza dwar il-kompjuter

2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda
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2.1.3. Valur
Valur stmat minghajr VAT: 1 750 000,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/24/UE

2.1.5. Termini tal-akkwist
Termini tas-sottomissjoni:
Numru massimu ta’ lottijiet li ghalihom offerent wiehed jista’ jissottometti offerti: 2
L-offerent irid iressaq offerti ghal-lottijiet kollha

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA)

5. Lott

5.1. Lott: LOT-0001
Titlu: Lot 1 Simulated Email Phishing and Provision of Custom Cybersecurity Training and
Awareness Training
Deskrizzjoni: The HSE is issuing this Invitation to Tender (ITT) for Cyber Security Awareness
Services split into two lots: Lot 1 Simulated Email Phishing Service and Custom Cybersecurity
Training and Awareness Training and Lot 2 Simulated SMS (smishing) and Voice (Vishing)
Campaign. The cyber security awareness services should help prepare the HSE's workforce
for current and emerging cybersecurity challenges. A dedicated cyber security awareness
program has been in operation in the HSE for the past 5 years. Simulated email phishing
exercises are regularly run in the HSE for staff and contractors. Custom cyber security
awareness training in various forms is provided for HSE staff and contractors. All these
existing services are required as part of this tender. Extra services for simulated SMS
(smishing) and Voice (Vishing) exercises, which currently do not exist in the HSE, are required
to help keep the HSE’s workforce prepared for new cybersecurity challenges.
Identifikatur intern: 1

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72200000 Servizzi ta' konsulenza dwar il-programmizzar tas-
software
Klassifikazzjoni addizzjonali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg, 72310000 Servizzi ta' l-ippro¢esar tad-data, 72300000 Servizzi tad-data,
72400000 Servizzi ta' l-internet, 72420000 Servizzi ta' zvilupp ta' l-internet, 72230000 Servizzi
ta' l-izvilupp ta' software maghmul apposta, 72500000 Servizzi relatati mal-kompjuter,
72600000 Servizzi ta' appogg u konsulenza dwar il-kompjuter

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 36 Xhur

5.1.5. Valur

456197-2026 Page 2/7



Valur stmat minghajr VAT: 1 750 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
Il-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubblic¢i (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux
ufficjalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 15/07/2026 12:00:00 (UTC+01:00) Hin tal-
Ewropa Centrali, Hin tas-sajf tal-Ewropa tal-Punent
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8540544

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8540544
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz
Katalogu elettroniku: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu l-offerti: 31/07/2026 12:00:00 (UTC+01:00) Hin tal-Ewropa Centrali,
Hin tas-sajf tal-Ewropa tal-Punent
Perjodu waqt li I-offerta ghandha tibga' valida: 12 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 31/07/2026 12:30:00 (UTC+01:00) Hin tal-Ewropa Centrali, Hin tas-sajf tal-
Ewropa tal-Punent
Post: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8540544
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Mehtiega
Se tintuza l-ordni elettronika: iva
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: The High Court of Ireland
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Organizzazzjoni li tipprovdi a¢c¢ess offline ghad-dokumenti tal-akkwist: Health Service
Executive (HSE)

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of
Ireland

Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni: Health Service Executive (HSE)
Organizzazzjoni li tipprocessa l-offerti: Health Service Executive (HSE)

5.1. Lott: LOT-0002
Titlu: Lot 2 Provision of simulated SMS smishing and Voice Vishing campaigns
Deskrizzjoni: The HSE is issuing this Invitation to Tender (ITT) for Cyber Security Awareness
Services split into two lots: Lot 1 Simulated Email Phishing Service and Custom Cybersecurity
Training and Awareness Training and Lot 2 Simulated SMS (smishing) and Voice (Vishing)
Campaign. The cyber security awareness services should help prepare the HSE's workforce
for current and emerging cybersecurity challenges. A dedicated cyber security awareness
program has been in operation in the HSE for the past 5 years. Simulated email phishing
exercises are regularly run in the HSE for staff and contractors. Custom cyber security
awareness training in various forms is provided for HSE staff and contractors. All these
existing services are required as part of this tender. Extra services for simulated SMS
(smishing) and Voice (Vishing) exercises, which currently do not exist in the HSE, are required
to help keep the HSE’s workforce prepared for new cybersecurity challenges.
Identifikatur intern: 2

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72200000 Servizzi ta' konsulenza dwar il-programmizzar tas-
software
Klassifikazzjoni addizzjonali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg, 72310000 Servizzi ta' l-ipprocesar tad-data, 72300000 Servizzi tad-data,
72400000 Servizzi ta' I-internet, 72420000 Servizzi ta' zvilupp ta' I-internet, 72230000 Servizzi
ta' I-izvilupp ta' software maghmul apposta, 72500000 Servizzi relatati mal-kompjuter,
72600000 Servizzi ta' appogg u konsulenza dwar il-kompjuter

5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 36 Xhur

5.1.5. Valur
Valur stmat minghajr VAT: 1 750 000,00 EUR

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
ll-partecipazzjoni mhijiex rizervata.
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubblici (GPA): iva

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist
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5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Ingliz
Lingwi li bihom id-dokumenti tal-akkwist (jew partijiet minnhom) huma disponibbli mhux
ufficjalment: Ingliz
Skadenza biex tintalab informazzjoni addizzjonali: 15/07/2026 12:00:00 (UTC+01:00) Hin tal-
Ewropa Centrali, Hin tas-sajf tal-Ewropa tal-Punent
Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceld=8540544

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8540544
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz
Katalogu elettroniku: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu I-offerti: 31/07/2026 12:00:00 (UTC+01:00) Hin tal-Ewropa Centrali,
Hin tas-sajf tal-Ewropa tal-Punent
Perjodu waqt li -offerta ghandha tibga' valida: 12 Xhur
Informazzjoni dwar il-ftuh pubbliku:
Data tal-ftuh: 31/07/2026 12:30:00 (UTC+01:00) Hin tal-Ewropa Centrali, Hin tas-sajf tal-
Ewropa tal-Punent
Post: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8540544
Termini tal-kuntratt:
L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Fatturazzjoni elettronika: Menhtiega
Se tintuza l-ordni elettronika: iva
Se jintuza |I-pagament elettroniku: iva

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' gafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: The High Court of Ireland
Organizzazzjoni li tipprovdi a¢c¢ess offline ghad-dokumenti tal-akkwist: Health Service
Executive (HSE)
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of
Ireland
Organizzazzjoni li tirCievi t-talbiet ghall-partecipazzjoni: Health Service Executive (HSE)
Organizzazzjoni li tipprocessa l-offerti: Health Service Executive (HSE)

8. Organizzazzjonijiet
8.1. ORG-0001

Isem uffi¢jali: Health Service Executive (HSE)
Numru tar-registrazzjoni: 0043024G
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Indirizz postali: Oak House, Millennium Park Naas Co. Kildare
Belt: Kildare

Kodi¢i postali: RE

Sottodivizjoni tal-pajjiz (NUTS): Mid-East (IE062)

Pajjiz: L-Irlanda

Email: procurement.helpdesk@hse.ie

Telefown: +3531890200893

Indirizz tal-internet: https://www.hse.ie

Profil tax-xerrej: https://www.hse.ie

Rwoli ta’ din I-organizzazzjoni:

Xerrej

Organizzazzjoni li tipprovdi acc¢ess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni li tippro¢essa l-offerti

8.1. ORG-0002
Isem uffi¢jali: The High Court of Ireland
Numru tar-registrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland
Indirizz postali: Four Courts, Inns Quay, Dublin 7
Belt: Dublin
Kodici postali: DO7 WDX8
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda
Email: HighCourtCentralOffice@courts.ie
Telefown: +353 1 8886000
Rwoli ta’ din lI-organizzazzjoni:
Organizzazzjoni tar-riezami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami

8.1. ORG-0003
Isem uffi¢jali: European Dynamics S.A.
Numru tar-registrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
Belt: Athens
Kodici postali: 15125
Sottodivizjoni tal-pajjiz (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Pajjiz: II-Grecja
Email: eproc-esender@eurodyn.com
Telefown: +30 2108094500
Rwoli ta’ din lI-organizzazzjoni:
TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: ef20f4d8-92e3-4f35-9178-800c07b562f4 - 01
Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16
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Data ta’ meta ntbaghat l-avviz: 01/07/2026 09:31:45 (UTC+01:00) Hin tal-Ewropa Centrali, Hin
tas-sajf tal-Ewropa tal-Punent

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 456197-2026

Numru tal-harga tal-GU S: 125/2026

Data tal-pubblikazzjoni: 02/07/2026
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