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465827-2026 - Kompetizzjoni

In-Norvegja — Servizzi ta' IT: konsulenza, zvilupp ta' softwer, Internet u appogg — Procurement of
IT operations and security.

OJ S 128/2026 07/07/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Email: bjorn.hellandsjo@dirmin.no
Tip legali tax-xerrej: Awtorita tal-gvern ¢entrali
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali

2. Procedura

2.1. Procedura
Titlu: Procurement of IT operations and security.
Deskrizzjoni: The Norwegian Mineral Management Agency with the Bergmesteren for
Svalbard shall procure a comprehensive, secure and future-specific IT operation delivery. The
delivery includes i.a. user support, service desk, identity and access management, clients,
mobile devices, networks, server and cloud services, application operation, backup, recovery,
security monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Identifikatur tal-procedura: ee31b0b4-8f88-4972-a579-e2babfo6ff1b
Identifikatur intern: DMF-IT-drift-2026
Tip ta’ pro¢edura: Miftuha
ll-procedura hija acc¢ellerata: le
Elementi principali tal-pro¢edura: The procurement will be carried out as an open tender
contest in accordance with the public procurement regulations, parts | and part lll. The
competition will be held without prequalification and without negotiations. All interested
tenderers can submit tender offers by the tender deadline.

21.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
Klassifikazzjoni addizzjonali (cpv): 72500000 Servizzi relatati mal-kompjuter, 72700000
Servizzi tan-network tal-kompjuter

2.1.2. Post tal-prestazzjoni
Belt: Trondheim
Sottodivizjoni tal-pajjiz (NUTS): Trgndelag/Trédndelage (NO060)
Pajjiz: In-Norvegja
Informazzjoni addizzjonali: The delivery shall be delivered as an overall IT operations and
security service for the Contracting Authority. The services are mainly provided as a remote
delivery, with follow-up to the Contracting Authority's locations as needed. The main place for
the execution is Trondheim, Norway.
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2.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Trendelag/Troondelage (NOO60)
Pajjiz: In-Norvegja

2.1.3. Valur
Valur stmat minghajr VAT: 55 000 000,00 NOK

2.1.4. Informazzjoni generali
Informazzjoni addizzjonali: See the tender documentation and annexes for further information
on the competition, requirements, contract terms, qualification requirements, award criteria
and submission.
Bazi legali:
Direttiva 2014/24/UE

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument Uniku Ewropew tal-Akkwist (DUEA), Dokument tal-
Akkwist

5. Lott

5.1. Lott: LOT-0000
Titlu: Procurement of IT operations and security.
Deskrizzjoni: The Norwegian Mineral Management Agency with the Bergmesteren for
Svalbard shall procure a comprehensive, secure and future-specific IT operation delivery. The
delivery includes i.a. user support, service desk, identity and access management, clients,
mobile devices, networks, server and cloud services, application operation, backup, recovery,
security monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Identifikatur intern: DMF-IT-drift-2026

5.1.1. Ghan
Natura tal-kuntratt: Servizzi
Klassifikazzjoni principali (cpv): 72000000 Servizzi ta' IT: konsulenza, zvilupp ta' softwer,
Internet u appogg
Klassifikazzjoni addizzjonali (cpv): 72500000 Servizzi relatati mal-kompjuter, 72700000
Servizzi tan-network tal-kompjuter
Ghazliet:
Deskrizzjoni tal-ghazliet: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. Post tal-prestazzjoni
Belt: Trondheim
Sottodivizjoni tal-pajjiz (NUTS): Trgndelag/Trédndelage (NO060)
Pajjiz: In-Norvegja
Informazzjoni addizzjonali: The delivery shall be delivered as an overall IT operations and
security service for the Contracting Authority. The services are mainly provided as a remote
delivery, with follow-up to the Contracting Authority's locations as needed. The main place for
the execution is Trondheim, Norway.
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5.1.2. Post tal-prestazzjoni
Sottodivizjoni tal-pajjiz (NUTS): Trendelag/Troondelage (NOO60)
Pajjiz: In-Norvegja

5.1.3. Tul ta’ zmien stmat
Tul ta’ zmien: 48 Xhur

5.1.4. Tigdid
Numru massimu ta’ tigdid: 2
Informazzjoni ohra dwar it-tigdid: The contracting authority has an option to extend the
contract for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Valur
Valur stmat minghajr VAT: 55 000 000,00 NOK

5.1.6. Informazzjoni generali
Partecipazzjoni rizervata:
lI-partecipazzjoni mhijiex rizervata.
Iridu jinghataw I-ismijiet u I-kwalifiki professjonali tal-istaff assenjat biex iwettaq il-kuntratt: Ma
hemmx ghalfejn tinghata
Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE
L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva
Dan l-akkwist huwa adattat ukoll ghall-intraprizi Zzghar u ta’ dags medju (SMEs): iva
Informazzjoni addizzjonali: See the tender documentation and annexes for further information
on the competition, requirements, contract terms, qualification requirements, award criteria
and submission.

5.1.7. Akkwist strategiku
Ghan tal-akkwist strategiku: Ksib tal-objettivi soc¢jali
Deskrizzjoni: The procurement includes social considerations through requirements
concerning wage and working conditions, responsible supplier chains, due diligence
assessments, sub-supplier follow-up and accessibility/universal design of digital interfaces.
Ghan tal-akkwist strategiku: Tnaqgis tal-impatti ambjentali
Deskrizzjoni: The procurement includes social considerations through wage and working
conditions requirements, responsible supplier chain, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interface.
Approc¢¢ ghat-tnaqqis tal-impatti ambjentali: ll-mitigazzjoni tat-tibdil fil-klima, It-transizzjoni lejn
ekonomija cirkolari
Kriterji tal-akkwist ekologiku: Kriterji ohrajn ghall-Akkwist Pubbliku Ekologiku
Ghan socjali promoss: Dilegenza dovuta fir-rigward tad-drittijiet tal-bniedem fil-katini ta’
provvista globali, Kundizzjonijiet tax-xoghol gusti, A¢cessibbilta ghal kulhadd

5.1.8. Kiriterji ta’ accessibbilta
l-kriterji ta’ accessibbilta ghall-persuni b’dizabbilta huma inkluzi

5.1.9. Kiriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist, Dokument Uniku Ewropew tal-Akkwist

(DUEA)

5.1.10. Kriterji tal-ghoti
Kriterju:
Tip: Kwalita

Isem: Quality, operational model and future reliability.
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Deskrizzjoni: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex
4 and Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)

Numru tal-kriterju ghall-ghoti: 35

Kriterju:

Tip: Kwalita

Isem: Security, privacy and compliance

Deskrizzjoni: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex
5, Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagg, ezatt)

Numru tal-kriterju ghall-ghoti: 30

Kriterju:

Tip: Prezz

Isem: Price

Deskrizzjoni: Assessed on the basis of the total evaluation price in the completed Annex 7
/price form. The total evaluation price is calculated as an establishment cost + compulsory
monthly basis x 48 months + the evaluation sum of hourly rates + the evaluation sum options.
The evaluation volumes for hourly rates and options are fixed to make the tenders comparable
and do not involve any purchasing obligation for the Contracting Authority.

Kategorija tal-kriterju tal-ghoti piz: Fattur ta’ ponderazzjoni (persentagdg, ezatt)

Numru tal-kriterju ghall-ghoti: 35

5.1.11. Dokumenti tal-akkwist
Lingwi li bihom id-dokumenti tal-akkwist huma disponibbli uffi¢jalment: Norvegiz
Skadenza biex tintalab informazzjoni addizzjonali: 19/08/2026 10:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT
Indirizz tad-dokumenti tal-akkwist: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&T1D=200419019&B=
Mezz ta’ komunikazzjoni ad hoc:
Isem: All kommunikasjon og tilbudsinnlevering skal skje gjennom EU-Supply.

5.1.12. Termini tal-akkwist
Termini tas-sottomissjoni:
Sottomissjoni elettronika: Mehtiega
Indirizz ghas-sottomissjoni: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-parte¢ipazzjoni: Norvegiz
Katalogu elettroniku: Mhux permessa
Varjanti: Mhux permessa
L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa
Skadenza biex jintlagghu I-offerti: 27/08/2026 10:00:00 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT
Perjodu waqt li I-offerta ghandha tibga' valida: 3 Xhur
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Informazzjoni li tista’ tigi ssupplimentata wara l-iskadenza ghas-sottomissjoni:
Fid-diskrezzjoni tax-xerrej, xi dokumenti neqgsin relatati mal-offerent jistghu jigu pprezentati
aktar tard.

Informazzjoni addizzjonali: the contracting authority can ask tenderers to submit a supplement,
clarify or supplement the already received information and documentation, as long as the
tender offer is not improved or changed.

Termini tal-kuntratt:

L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Kundizzjonijiet relatati mat-twettiq tal-kuntratt: The contract will be carried out on the terms in
SSA-D with the accompanying annexes. The tenderer shall meet the requirements for
information security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

Hu mehtieg ftehim ta’ kunfidenzjalita: le

Fatturazzjoni elettronika: Menhtiega

Se tintuza l-ordni elettronika: le

Se jintuza |I-pagament elettroniku: iva

Arrangament finanzjarju: Remuneration, invoicing, price regulation and other payment terms
follow SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the price
form.

5.1.15. Tekniki
Ftehim qafas:
Ebda ftehim ta' qafas
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: Klagenemda for offentlige anskaffelser
Informazzjoni dwar l-iskadenzi tar-riezami: Notification on the choice of tenderer will be sent in
writing to the participants. The contracting authority will not enter into a contract before the
waiting period expires. The waiting period is 10 days calculated from the day after notification
of chosen tenderer has been sent electronically. Any objections must be filed before the
waiting period expires.
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist:
Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Organizzazzjoni li tipprovdi a¢c¢ess offline ghad-dokumenti tal-akkwist: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami: Klagenemda for
offentlige anskaffelser
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni: Direktoratet for mineralforvaltning med
Bergmesteren for Svalbard
Organizzazzjoni li tippro¢essa l-offerti: Direktoratet for mineralforvaltning med Bergmesteren
for Svalbard

8. Organizzazzjonijiet
8.1. ORG-0001

Isem uffi¢jali: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Numru tar-registrazzjoni: 974760282
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Dipartiment: Landsdekkende

Indirizz postali: Ladebekken 50

Belt: TRONDHEIM

Kodici postali: 7066

Sottodivizjoni tal-pajjiz (NUTS): Trendelag/Troondelage (NOO60)

Pajjiz: In-Norvegja

Punt ta’ kuntatt: Bjgrn Henrik Hellandsja

Email: bjorn.hellandsjo@dirmin.no

Telefown: +47 97771287

Indirizz tal-internet: https://dirmin.no/

Profil tax-xerrej: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048
Rwoli ta’ din I-organizzazzjoni:

Xerrej

Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist
Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni

Organizzazzjoni li tipproc¢essa l-offerti

8.1. ORG-0002
Isem uffi¢jali: Klagenemda for offentlige anskaffelser
Numru tar-registrazzjoni: 918195548
Belt: Bergen
Kodici postali: 5805
Sottodivizjoni tal-pajjiz (NUTS): Trgndelag/Trédndelage (NO060)
Pajjiz: In-Norvegja
Rwoli ta’ din l-organizzazzjoni:
Organizzazzjoni tar-riezami
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: f95892ca-2968-48af-b317-203a8f715cec - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-kon¢essjoni — regim standard

Sottotip tal-avviz: 16

Data ta’ meta ntbaghat I-avviz: 04/07/2026 10:32:24 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Data tad-dispac¢ tal-avviz (eSender): 04/07/2026 11:01:53 (UTC+00:00) Hin tal-Ewropa tal-
Punent, GMT

Lingwi li bihom dan I-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 465827-2026

Numru tal-harga tal-GU S: 128/2026

Data tal-pubblikazzjoni: 07/07/2026
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