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Ir-Renju Unit-Edinbugh: Servizzi ta' I-amministrazzjoni tad-data
OJ S 194/2020 06/10/2020

Avviz dwar I-ghoti ta’ kuntratt

Servizzi

ll-bazi guridika:
Direttiva 2014/24/UE

Taqgsima I: Awtorita kontraenti

1. Isem u indirizzi
Isem uffi¢jali: The Common Services Agency (more commonly known as NHS National
Services Scotland) (‘NSS’)
Indirizz postali: Gyle Square (NSS Head Office), 1 South Gyle Crescent
Belt: Edinburgh
Kodi¢i NUTS: UKM Scotland
Kodici postali: EH12 9EB
Pajjiz: Ir-Renju Unit
Persuna ta’ kuntatt: SSGovernance
Posta elettronika: NSS.SSGovernance@nhs.scot
Telefown: +44 1698794438
Indirizz(i) tal-Internet:
Indirizz ewlieni: http://www.nhsscotlandprocurement.scot.nhs.uk/
Indirizz tal-profil tax-xerrej: https://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA11883

1.2. Taghrif dwar ksib kongunt
lI-kuntratt ged jinghata minn korp ¢entrali ghall-akkwisti

1.4. Tip ta’ awtorita kontraenti
Korp irregolat mil-ligi pubblika

1.5. Attivita ewlenija
Sahha

Taqgsima ll: L-ghan

I.1. L-ghan tal-ksib

I.11.1. Titlu
NSSCOVID-19 -228 Service Now Customer Service Management (CSM) Module
Numru ta' referenza: NSSCOVID-19 -228

I.1.2. Kodici ewlieni CPV
72322000 Servizzi ta' I-amministrazzjoni tad-data

1.1.3. It-tip ta’ kuntratt
Servizzi

I.1.4. Deskrizzjoni qasira
Case Management System (CMS)
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I.1.6. Informazzjoni dwar il-lottijiet
Dan il-kuntratt huwa maqsum f'lottijiet: le

1.1.7. Valur totali tal-ksib
Valur minghajr VAT: 648 000,00 GBP

I.2. Deskrizzjoni

1.2.3. ll-post tat-twettiq
Kodi¢i NUTS: UKM Scotland
Is-sit jew post ewlieni tal-ezekuzzjoni: NHS Scotland.

I.2.4. Deskrizzjoni tal-akkwist
This is a directly awarded contract between the Authority on behalf of NHS Scotland to meet
the additional demands of the Scottish Health and Social Care sector during the current Covid-
19 pandemic.
This award has been approved on the basis of the protection of exclusive rights, including
intellectual property rights in line with Regulation 33(1)(b) of the Public Contracts (Scotland)
Regulations 2015.

1.2.5. Kriterji tal-ghoti
ll-kriterju tal-kwalita - L-Isem: Quality / Pezar: 60
Prezz - Pezar: 40

1.2.11. Informazzjoni dwar I-ghazliet
Ghazliet: le

1.2.13. Informazzjoni dwar Fondi tal-Unjoni Ewropea
L-akkwist huwa marbut ma' progett u/jew programm iffinanzjat mill-fondi tal-Unjoni Ewropea: le

1.2.14. Informazzjoni addizzjonali
Taqgsima IV: Pro¢edura

IV.1. Deskrizzjoni

IV.1.1. Tip ta’ procedura
Ghoti ta’ kuntratt minghajr pubblikazzjoni minn qabel ta’ sejha ghall-kompetizzjoni f1l-Gurnal
Uffi¢jali tal-Unjoni Ewropea fil-kazijiet elenkati hawn taht

e Urgenza estrema minhabba avvenimenti imprevedibbli mill-awtorita kontraenti u skont il-
kundizzjonijiet stretti stabbiliti fid-direttiva

Spjegazzjoni:

This is a directly awarded contract between the Authority on behalf of NHS Scotland to meet
the additional demands of the Scottish Health and Social Care sector during the current Covid-
19 pandemic.

IV.1.3. Informazzjoni dwar ftehim qafas jew sistema dinamika ta’ xiri

IV.1.8. Informazzjoni dwar il-Ftehim dwar I-Akkwisti Pubbli¢i (GPA)
L-akkwist huwa kopert mill-GPA: iva

IV.2. Informazzjoni amministrattiva
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IV.2.8. Informazzjoni dwar it-tmiem tas-sistema dinamika tax-xiri

IV.2.9. Informazzjoni dwar it-tmiem tas-sejha ghall-kompetizzjoni fl-ghamla ta' avviz ta'
informazzjoni minn qabel

Taqgsima V: Ghoti tal-kuntratt

Kuntratt/lott jinghata: iva
V.2. Ghoti tal-kuntratt

V.2.1. Id-data tal-iffirmar tal-kuntratt
09/09/2020

V.2.2. Informazzjoni dwar sejhiet ghall-offerti
In-numru ta' offerti li waslu: 1
In-numru ta' offerti li waslu minghand SMEs: 0
In-numru ta' offerti li waslu minghand I|-offerenti minn Stati Membri ohra tal-UE: O
In-numru ta' offerti li waslu minghand I-offerenti minn Stati li mhux Membri tal-UE: 0
In-numru ta’ offerti li waslu permezz ta' mezzi elettronici: 0
ll-kuntratt inghata lil grupp ta' operaturi ekonomici: le

V.2.3. Isem u indirizz tal-kuntrattur
Isem uffi¢jali: ServiceNow
Indirizz postali: 1 Bridge Street, Strata Building
Belt: Staines
Kodic¢i NUTS: UK United Kingdom
Kodici postali: TW18 4TW
Pajjiz: Ir-Renju Unit
Telefown: +44 7890016772
ll-kuntrattur huwa SME: le

V.2.4. Informazzjoni dwar il-valur tal-kuntratt/lott
Valur totali tal-kuntratt/lott: 648 000,00 GBP

V.2.5. Informazzjoni dwar is-sottokuntrattar
Taqgsima VI: Informazzjoni kumplimentari

VL.3. Informazzjoni addizzjonali
(SC Ref:632016)

VI.4. Proceduri ta' analizi mill-gdid

V1.4.1. Korp responsabbli ghall-pro¢eduri ta' analizi mill-gdid
Isem uffi¢jali: Sheriff Court House
Indirizz postali: 27 Chambers Street
Belt: Edinburgh
Kodic¢i postali: EH1 1LB
Pajjiz: Ir-Renju Unit
Posta elettronika: edinburgh@scotcourts.gov.uk
Telefown: +44 1312252525
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VI1.4.3. Procedura ta' analizi mill-gdid
Informazzjoni preciza dwar id-data/i tal-ghelug ghall-pro¢eduri ta' analizi mill-gdid:
Economic operators should approach the contracting authority in the first instance. However,
the only formal remedy is to apply to the courts:
An economic operator that suffers, or is at risk of suffering, loss or damage attributable to a
breach of duty under the Public Contracts (Scotland) Regulations 2015 or the Procurement
Reform (Scotland) Act 2014, may bring proceedings in the Sheriff Court or the Court of
Session.

VL.5. Data ta' meta ntbaghat dan l-avviz
01/10/2020

470581-2020 Page 4/4



