See the notice on TED website

50208-2026 - Kompetizzjoni

L-Irlanda — Servizzi promozzjonali — 25/054- Framework for the Provision of Sales and Associated
Services to Gas Networks Ireland

OJ S 16/2026 23/01/2026

Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Servizzi

1. Xerrej

1.1. Xerrej
Isem uffi¢jali: Gas Networks Ireland
Email: Tenders@gasnetworks.ie
Tip legali tax-xerrej: Korp irregolat bil-ligi pubblika
Attivita tal-awtorita kontraenti: Servizzi publi¢i generali
Attivita tal-entita kontraenti: Produzzjoni, trasport jew distribuzzjoni tal-gass jew tat-tishin

2. Procedura

2.1. Proc¢edura
Titlu: 25/054- Framework for the Provision of Sales and Associated Services to Gas Networks
Ireland
Deskrizzjoni: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors - +  New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings * Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) « Back-Office/Lead Generation Support+ CRM system admin
support + Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Identifikatur tal-pro¢edura: d87fdc04-4c98-4fc4-aa01-19bf4626c97a
Tip ta’ pro¢edura: Innegozjata bil-pubblikazzjoni minn gabel ta’ sejha ghall-kompetizzjoni/ghall-
kompetizzjoni bin-negozjar
ll-procedura hija acc¢ellerata: le

2.1.1. Ghan
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Natura tal-kuntratt: Servizzi

Klassifikazzjoni principali (cpv): 79342200 Servizzi promozzjonali

Klassifikazzjoni addizzjonali (cpv): 79000000 Servizzi ta' negozju: Ligi, kummerc¢jalizzazzjoni,
konsulenza, reklutagg, stampar u sigurta, 79340000 Servizzi tar-reklamar u I-marketing,
79342000 Servizzi ta' marketing, 79342100 Servizzi ta' marketing dirett, 79342300 Servizzi tal-
klijenti, 79342310 Servizzi ta' l-istharrig dwar il-klijenti, 79342311 Servizzi ta' I-istharrig dwar il-
klijenti, 79342320 Servizzi dwar il-kura tal-klijenti, 79512000 Centru tas-sejhiet telefonici,
79211120 Servizzi tar-registrar tal-bejgh u x-xiri

2.1.2. Post tal-prestazzjoni
Pajjiz: L-Irlanda
Ikun fejn ikun fil-pajjiz ikkonc¢ernat

2.1.3. Valur
Valur stmat minghajr VAT: 21 000 000,00 EUR
Valur massimu tal-ftehim gafas: 21 000 000,00 EUR

2.1.4. Informazzjoni generali
Bazi legali:
Direttiva 2014/25/UE

2.1.6. Ragunijiet ghall-eskluzjoni
Sors tal-motivi ghall-ezklussjoni: Dokument tal-Akkwist

5. Lott

5.1. Lott: LOT-0001
Titlu: 25/054- Framework for the Provision of Sales and Associated Services to Gas Networks
Ireland
Deskrizzjoni: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors -« New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings « Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) + Back-Office/Lead Generation Support+ CRM system admin
support « Call Centre Agents * Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Identifikatur intern: 0
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Ghan

Natura tal-kuntratt: Servizzi

Klassifikazzjoni principali (cpv): 79342200 Servizzi promozzjonali

Klassifikazzjoni addizzjonali (cpv): 79000000 Servizzi ta' negozju: Ligi, kummer¢jalizzazzjoni,
konsulenza, reklutagg, stampar u sigurta, 79340000 Servizzi tar-reklamar u I-marketing,
79342000 Servizzi ta' marketing, 79342100 Servizzi ta' marketing dirett, 79342300 Servizzi tal-
klijenti, 79342310 Servizzi ta' I-istharrig dwar il-klijenti, 79342311 Servizzi ta' I-istharrig dwar il-
klijenti, 79342320 Servizzi dwar il-kura tal-klijenti, 79512000 Centru tas-sejhiet telefonici,
79211120 Servizzi tar-registrar tal-bejgh u x-xiri

Post tal-prestazzjoni
Pajjiz: L-Irlanda
Ikun fejn ikun fil-pajjiz ikkoncernat

Tul ta’ zmien stmat
Tul ta’ zmien: 60 Xhur

Tigdid
Numru massimu ta’ tigdid: 3

Valur
Valur stmat minghajr VAT: 21 000 000,00 EUR

Informazzjoni generali

Partecipazzjoni rizervata:

ll-parte¢ipazzjoni mhijiex rizervata.

Progett ta’ akkwist mhux iffinanzjat mill-Fondi tal-UE

L-akkwist huwa kopert mill-Ftehim dwar I-Akkwisti Pubbli¢i (GPA): iva

Akkwist strategiku
Ghan tal-akkwist strategiku: Ebda akkwist strategiku

Kriterji tal-ghazla
Sors tal-kriterji ta' ghazla: Dokument tal-Akkwist

Kriterji tal-ghoti

Kriterju:

Tip: Prezz

Deskrizzjoni: MEAT (Price & Quality)
Kriterju:

Tip: Kwalita

Deskrizzjoni: MEAT (Price & Quality)

Dokumenti tal-akkwist

Skadenza biex tintalab informazzjoni addizzjonali: 12/02/2026 12:00:00 (UTC+00:00) Hin tal-
Ewropa tal-Punent, GMT

Indirizz tad-dokumenti tal-akkwist: https://www.etenders.gov.ie/epps/home.do

Termini tal-akkwist

Termini tas-sottomissjoni:

Sottomissjoni elettronika: Mehtiega

Indirizz ghas-sottomissjoni: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7358899

Page 3/5


https://www.etenders.gov.ie/epps/home.do
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=7358899
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=7358899

Lingwi li bihom jistghu jigu sottomessi offerti jew talbiet ghall-partecipazzjoni: Ingliz

Katalogu elettroniku: Mhux permessa

L-offerenti jistghu jitfghu aktar minn offerta wahda: Mhux permessa

Skadenza biex jintlagghu t-talbiet ghall-partecipazzjoni: 20/02/2026 12:00:00 (UTC+00:00) Hin
tal-Ewropa tal-Punent, GMT

Termini tal-kuntratt:

L-ezekuzzjoni tal-kuntratt ghandha titwettaq fil-qafas ta’ programmi ta’ impjiegi protetti: Le
Kundizzjonijiet relatati mat-twettiq tal-kuntratt: Please refer to PQQ document.

Arrangament finanzjarju: Selection criteria as stated in the procurement documents

5.1.15. Tekniki
Ftehim qafas:
Ftehim qafas, minghajr ma terga’ tinfetah il-kompetizzjoni
Informazzjoni dwar is-sistema dinamika tax-xiri:
Ebda sistema dinamika ta’ xiri

5.1.16. Aktar informazzjoni, medjazzjoni u riezami
Organizzazzjoni tar-riezami: The High Court of Ireland
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist: Gas
Networks Ireland
Organizzazzjoni li tipprovdi a¢cess offline ghad-dokumenti tal-akkwist: Gas Networks Ireland
Organizzazzjoni li tipprovdi iktar informazzjoni dwar proc¢eduri tar-riezami: The High Court of
Ireland
Organizzazzjoni li tir¢ievi t-talbiet ghall-partecipazzjoni: Gas Networks Ireland
Organizzazzjoni li tipprocessa l-offerti: Gas Networks Ireland

8. Organizzazzjonijiet

8.1. ORG-0001
Isem uffi¢jali: Gas Networks Ireland
Numru tar-registrazzjoni: 555744
Indirizz postali: Gasworks Road
Belt: Cork
Kodic¢i postali: T12RX96
Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)
Pajjiz: L-Irlanda
Email: Tenders@gasnetworks.ie
Telefown: 0214500000
Indirizz tal-internet: www.gasnetworks.ie
Profil tax-xerrej: www.gasnetworks.ie
Rwoli ta’ din l-organizzazzjoni:
Xerrej
Organizzazzjoni li tipprovdi informazzjoni addizzjonali dwar il-pro¢edura tal-akkwist
Organizzazzjoni li tipprovdi acc¢ess offline ghad-dokumenti tal-akkwist
Organizzazzjoni li tircievi t-talbiet ghall-partecipazzjoni
Organizzazzjoni li tipproc¢essa |-offerti

8.1. ORG-0002
Isem uffi¢jali: The High Court of Ireland
Numru tar-registrazzjoni: The High Court of Ireland
Dipartiment: The High Court of Ireland
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Indirizz postali: Four Courts, Inns Quay, Dublin 7

Belt: Dublin

Kodi¢i postali: D07 WDX8

Sottodivizjoni tal-pajjiz (NUTS): Dublin (IE061)

Pajjiz: L-Irlanda

Email: HighCourtCentralOffice@courts.ie

Telefown: +353 1 8886000

Rwoli ta’ din I-organizzazzjoni:

Organizzazzjoni tar-riezami

Organizzazzjoni li tipprovdi iktar informazzjoni dwar proceduri tar-riezami

8.1. ORG-0003
Isem uffi¢jali: European Dynamics S.A.
Numru tar-registrazzjoni: 002024901000
Dipartiment: European Dynamics S.A.
Belt: Athens
Kodi¢i postali: 15125
Sottodivizjoni tal-pajjiz (NUTS): Bépeiog Topéag ABnvwv (EL301)
Pajjiz: II-Grecja
Email: eproc-esender@eurodyn.com
Telefown: +30 2108094500
Rwoli ta’ din l-organizzazzjoni:
TED eSender

Informazzjoni dwar l-avviz

Identifikatur/verzjoni tal-avviz: 6f79c1f4-8a67-4580-a5ff-f4cf320493f3 - 01

Tip ta’ formola: Kompetizzjoni

Tip ta’ avviz: Avviz tal-kuntratt jew tal-konc¢essjoni — regim standard

Sottotip tal-avviz: 17

Data ta’ meta ntbaghat I-avviz: 21/01/2026 14:11:10 (UTC+00:00) Hin tal-Ewropa tal-Punent,
GMT

Lingwi li bihom dan l-avviz huwa disponibbli uffi¢jalment: Ingliz

Numru tal-pubblikazzjoni tal-avviz: 50208-2026

Numru tal-harga tal-GU S: 16/2026

Data tal-pubblikazzjoni: 23/01/2026
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